CHS Staffing Times
A Wide World of Staffing
If we aren’t offering our clients top-of-game staffing expertise and
the most progressive tools of the trade, we aren’t doing our job.
To that end, a CHS coalition traveled to San Diego for the American Staffing Association’s annual Staffing World Convention and
Expo. The largest conference in the staffing, recruiting and workforce solutions industry, Staffing World brings together thousands
of professionals and thought-leaders from across the globe.
We were invigorated by the dynamic keynote speakers and executive educators. Each interactive session was rich with content,
and the inclusion of roundtable workshops allowed us to share our own expertise while exploring emerging trends and strategies from other respected industry forerunners.
Staffing World also featured an expansive expo,
spotlighting top suppliers to the staffing industry.
CHS’s drug screening partner, AllSource Screening
Solutions, made a notable impact on the expo with
their presence, offering industry-leading drug
screening
sup- (Clockwise from top, L - R) Vice President Kelli Prucnal, Regional Operations Manager Megan FitzGerald-Roman, AllSource Client
plies,
products Relations Manager Paulina Blanc, CHS V.P Kelli Prucnal, AllSource Director of Business Development Bryan Davis, CHS Director of
IT Mark Prucnal, AllSource President & CHS Vice President Peter O’Connor, CHS President & CEO Carol Harris, V.P. Kelli Prucnal, Inand pricing.
House Legal Counsel, Director of HR & Dean of Corporate Continuing Education Caroline O’Connor, V.P. Kelli Prucnal

CHS is Buzzing with News! What’s New with Our Team?
Innovation - We are thrilled to welcome our newest team members who have infused our branch offices with
their energy, creative thinking, drive and fresh perspectives. (Pictured L-R below): Sara Laws, Staffing Manager,
Youngwood; Jessica Bonk, Staffing Manager, New Kensington; and Adam Liska, Staffing Manager, Monroeville.
Momentum - CHS proudly announces the promotions of Branch Manager, Karen Drew (formerly Staffing Manager, Monroeville); Branch Manager, Michelle Collett (previously Staffing Manager, New Kensington); and Regional
Operations Manager, Megan FitzGerald-Roman (previously Branch Manager, Monroeville). We know that the outstanding performance which led to their advancement will serve them well in their new roles.
Longevity - Cheers to our veteran staff members who boast nearly 200 combined years of loyal service with CHS!
Sandy Krapp, UC/TC Manager (11 yrs); Megan FitzGerald-Roman, Regional Operations Manager (11 yrs); Cindy
Reo; Accounting Manager (14 yrs); Mark Prucnal, IT Director (20 yrs); Kathy Dunmire, Branch Manager-retired (26
yrs); Carol Harris, President & CEO (30 yrs); Peter O’Connor, Vice President (30 yrs); Caroline O’Connor, Legal
Counsel, Director of HR & Dean of Continuing Education (13 yrs); Tanya Sylvester, Safety & Risk Manager (10 yrs);
Kelli Prucnal, Vice President (27 yrs). Their dedicated contributions helped build the foundation of our success.

Comments from
Carol Harris
One of my favorite parts of the Christmas season is our staff’s annual tradition of choosing a local charity to support for the holidays. This year, our team selected the Alle-Kiski
Hope Center’s Adopt-a-Family Christmas Program.
Our staff “adopted” a total of 13 children and moms
who are served by the Hope Center (a local domestic
violence and crisis prevention center), and delivered
gifts to help brighten the families’ holiday.
Our staff had a blast selecting, wrapping and delivering the gifts, and as
you can see from our packed-to-the-brim delivery vehicle, we are a group
that loves to get involved! A big thank you to our staff and to the Hope
Center your wonderful work! www.akhopecenter.org

(Pictured L to R) Accounting Assistant Pam Roberts, Staffing Manager Adam Liska,
Accounting Manager Cindy Reo, Branch Manager Karen Drew, and Administrative
Assistant Martha Bohatch represent some of the CHS participants in giving.

The Power of Work
CHS was a proud nominee of the
Southwestern PA Goodwill’s Power
of Work Awards.
These awards, which just celebrated their 20th year, recognize regional employers who
make outstanding efforts to support opportunities for
people with barriers to work. The awards highlight
businesses whose workforce development efforts
assist displaced workers,
veterans, and individuals with
disabilities for example.
CHS would like to congratulate
all of the 2016 Power of Work
Award Winners - we are
inspired by your leadership!
(Pictured L to R) Staffing Manager Jessica Bonk and Regional Operations
Manager Megan FitzGerald-Roman attend the awards luncheon and
ceremony at the Wyndham Grand Pittsburgh.

(Pictured L to R) Regional Operations Manager
Megan FitzGerald-Roman and Vice President
Kelli Prucnal load the final gifts for delivery.

(Pictured L to R) Regional Operations Manager Megan FitzGerald-Roman, Vice President Kelli Prucnal , and Hope Center
Executive Assist. Shelley Radebach unload Hope Center gifts.

Recognizing our Stars
This year, CHS launched a new Recognition Program
for our temporary employees. Each of our three
branch offices selected two standout employees to
honor with a gift at the holidays. The selection process was grueling because our incredible temporary
workforce is filled with high performers.
The employees selected for the flagship
recognition program were spotlighted
for their reliability, positive attitude,
work ethic, and for proving to be true
assets to the CHS team.
Each of the selected temporary employees was given the choice of a $100 Walmart or Giant Eagle gift
card in recognition of their service.
* James * John * Jordan * Ken * Russ * Sylvia *
Congratulations to our winners and THANK YOU for
your dedication and hard work!

10 Years on the “Best Places to Work” List
For the 10th consecutive year, CHS was ranked by the Pittsburgh Business
Times as one of the Best Places to Work in Western Pennsylvania.
In order to determine inclusion and ranking, anonymous employee survey
responses are tallied by an objective third party company. Employees are also invited to share anonymous
comments about their experience and perspective which allow our management team an unparalleled view
that helps guide our strategic direction and employee engagement operation. Some of our team members
shared the following:
“This isn’t just a job, it’s a career choice. I’ve never been part of a company that respects and cares about its
employees as much as CHS.”
“Everyone in this organization is dedicated to making our company top-notch. We are here to help each other succeed and make this business the best it can be.”
Hearty congratulations to all of the winning companies, and deep gratitude to our CHS Family for making
our business a great place to work!

Ask Caroline
I am back from the American Staffing Association’s 50th anniversary “Staffing World”
conference in sunny San Diego, and I feel like I took all of you with me. The main topic of discussion was temporary employees and staffing firms’ clients.
Check out these great statistics from Staffing World!
“On any given business day, 3.1 million Americans are temporary or contract employees on assignment. The ratio of temporary to contract assignments is 60:40.”

“Staffing employees are highly satisfied. Staffing employees give kudos to their firms. Among nearly 12,000
temporary and contract workers who participated in the latest ASA Staffing Employee Survey, nine out of 10
said they are satisfied with their staffing company.”
Staffing works! We are all winners.
CHS has been a household name in the Pittsburgh community for 30 years. We know staffing, we love people, and we are dedicated to the western PA regions we serve!
Spread the word - if you are in need of a job, want a new job or are a business who has tried unsuccessfully
to find the right employee then CHS is for you!

Sincere Regards, Caroline

* Data and info-graphics courtesy of American Staffing Association.

Caroline O’Connor earned a Bachelor of Science in Applied Sciences as well as a Juris Doctorate Degree in Law. Her broad based experience
as an author, advocate, consultant, professor and speaker place her at the forefront of her discipline. Caroline is CHS in-house Legal Counsel,
Director of HR & Dean of Corporate Continuing Education. She is an American Staffing Association Approved Certified Educational Provider.
If your staff needs HR or legal training in a specific area, Caroline O’Connor is the person to call. Submit a question or consultation request
today by emailing caroline@chstaffing.com.

50 to Follow
CHS was named as one of PA Business Central’s 2016 Women in Business “50 to Follow.”
Selected from a diverse group of nominations crossing all industries and spanning the 23
county readership area, CHS was honored for making a significant impact on the
development and growth of the region and local community.
According to the National Women’s Business Council, women-owned firms
are one of the leading causes of America’s economic growth and currently
have an economic impact of $3 trillion and 23 million jobs.

Holiday Donation Winners
To each of our clients who nominated their favorite
charity as part of CHS’s Holiday Donation Drawing,
we say THANK YOU! We received an incredible
response this year, and were so pleased to be able
to support these important organizations that sustain and lift up our communities.
It is truly a pleasure to honor our valued clients by
giving back to the organizations that hold personal
meaning to our partner companies.
The winning charities received a generous donation in the name of the nominating client along
with a personalized note acknowledging the nominator. Our charity winners were:

Staffing Needs Getting
Ahead of You?
We Can Help!

2703 Mosside Boulevard
Monroeville - 412-856-3666

708 Stevenson Boulevard
New Kensington - 724-335-6661

501 Burton Avenue
Youngwood - 724-925-6106
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