
Spectrim Floors Limited Warranty

CARE, MAINTENANCE &  
INSTALLATION  
REQUIREMENTS 
Proper care, maintenance and installation 
play a  key role in the performance of 
Spectrim Floors.  Installation and 
maintenance guidelines can be  found on 
www.spectrimfloors.com/resources or  by 
calling 1-888-505-9921. 
CLEANING & MAINTENANCE 
GUIDELINES 

Never use scouring agents, polish, or wax 
as  they may dull or distort the finish. 
When you have  tough stains to remove 
with you can use  denatured alcohol, 
urethane cleaning solution, or  acetone, 
designed to remove stubborn areas. 

Proactive protection for your floor 
When moving heavy furniture or 
appliances, lay  a plywood panel on the 
floor for protection. This  protects against 
scuffing and tears. 

Use floor protectors on furniture to reduce  
indentation. As a general rule, the heavier 
the  item, the wider the floor protector 
needed. 
Immediately after installation 

Maintain a minimum room temperature

between 65 and 85 degrees Fahrenheit 
for 48 hours before, during and after 
installation is completed, then maintain 
temperatures between 55°F (13°C) and 
85°F (29°C) thereafter.

STAINING: 

 Spectrim Floors Will not stain from

normal household consumable items 
such as food or beverages

 Will not wear through the decorative
surface. Scratches, indentation, or
reduction in gloss level is not 
considered wear.

 Will be resistant to damage from
normal household spills.

 In its original manufactured conditions
will be free from manufacturing defects.

COMMERCIAL:  
Spectrim Floors warrants its floor products 
are  to be free from manufacturing defects  
and will not wear through the printed image 
for the  term length of the warranty 
coverage as set forth  below in the Limited 
Warranty Term Length. For applicable 
products and years section, the warranty 
starts from the date the material arrives at 
customers address.

www.spectrimfloors.com/resources. 

What is Waterproofness? When exposed 
to water Spectrim Floors SPC  Click Rigid 
Core Technology, (full-spread adhesive  
and locking) will continue to create a 
secure bond.  In the case of standing 
water or flooding, it will not act as a 
waterproofing barrier for the sub-floor, and/  
or any surrounding structure. Any damage 
to the  sub-floor, and/or surrounding 
structure that is  caused by standing water 
or flooding is not covered by this warranty

 Will not stain from common

household stains

 Will not contain manufacturing defects
 Will not rip or tear from normal

household use**

 Will not permanently indent from normal 
household use†

 Will not bottom-up discolor from
underlayment panels
(including lauan), as
well as alkali, mold or mildew growth

WEAR LAYER: 

The vinyl layer of the floor plank is 
warranted not to wear through under normal 
commercial use during  the period of this 
warranty. Gloss reduction,  scratches and 
dents in the finish are not  considered 
surface wear and are not covered  under 
the warranty. Wear through is defined as  
wear due to normal foot traffic, and this 
activity will not wear through to the pattern 
layer of the product. 

MANUFACTURING DEFECTS:

Company warrants that the floor plank 
will be free from manufacturing defects 
during the period of this warranty. 
Manufacturing defects  include:  
delamination, core voids, thickness  
variation, and dimensional stability defects 
only. 

SPECTRIM FLOORS PET WARRANTY: 
When exposed to soiling from pets 
(domestic  dogs and cats), will resist stains 
during the warranty period.  However, 
accidents should be cleaned up  
immediately, as the longer they sit, the 
more difficult it is to remove stains.  Any 
damage to the subfloor and/or surrounding  
structure caused by pets is not covered by 
this warranty. 

WHAT WILL SPECTRIM FLOORS DO IF 
ANY  OF THE ABOVE HAPPENS? 
If there is a defect covered by this limited  
warranty period for each flooring product,  
Spectrim Floors will furnish comparable 
Spectrim  flooring of similar color, pattern, 
and quality, for  either the repair of the 
defective area or the  replacement of the 
floor.  We reserve the right to verify 
any claims or defect by inspections, 
including having samples removed for 
technical analysis. 

LIMITED WARRANTY: 3 YEARS

If a defect covered by this limited warranty 
is  reported to Spectrim Flooring in writing 
within three years of purchase, Spectrim 
Flooring will supply  new material of the 
same or similar grade sufficient to repair or 
replace the  defective material. 

EXPANSION & CONTRACTION:

Under normal climatic conditions, the 
expansion  and contraction of SPC flooring 
will not be affected as long as the 
installation process is correct and enough  
expansion joints are reserved. Interior 
Testing standard: ≤1.67mm/m 
(ASTM F1700-18a, ASTM  F2199-09). 
Spectrim Floors has been tested at a  rate 
of –(70 degrees to 176 degrees on 50%  
humidity with an expansion/contraction rate 
of .10% to .15%). We also require an 
expansion gap left at the perimeter of ¼” 
and caulking at the  perimeter. 

* Wear-through is defined as loss of the floor design due to normal household use. **Normal household use is defined as common daily activities 
in the home, excluding pet damage such as chewing, digging, clawing, etc. 

We  recommend using floor protectors. As a general rule of thumb, the heavier the item, the wider the floor protectors should be. 
. 

http://www.spectrimfloors.com/resources
http://www.spectrimfloors.com/


SPECTRIM FLOORING LIMITED WARRANTY 

WORKMANSHIP 
Spectrim Floors does not warrant the 
installers’  workmanship. Workmanship 
errors should be  addressed to the 
contractor who installed the  floor. Your 
Spectrim floor should be professionally  
installed by contractors who have 
demonstrated  expertise in installing 
commercial floors. 

WHAT IS NOT COVERED BY THIS  
LIMITED WARRANTY? 

 Damage caused by fire, flooding,
exposure to standing water or intentional
abuse.
 Damage resulting from mold and mildew 

growth due to prolonged exposure to
moisture. While moisture will not affect the
structure of the plank or tile, when
excessive moisture accumulates (and in
particular remains undiscovered or 
unaddressed) mold and/or mildew growth
can occur.
 Damage caused by moisture to

surrounding structure, walls, subfloor,
fixtures, furniture, underlayment,
moldings, trims, subfloor heating
elements, or anything that is not the
structural integrity or dimensional stability
of the floor plank or tile.

SPECTRIM FLOORS IS NOT 
RESPONSIBLE  FOR LOST PROFITS 
AND WILL NOT PAY ANY  OTHER 
INDIRECT, SPECIAL, INCIDENTAL OR  
CONSEQUENTIAL COSTS UNDER THIS  
WARRANTY. BY THIS WE MEAN ANY 
LOSS,  EXPENSE, OR DAMAGE OTHER 
THAN TO THE  FLOORING ITSELF 
THAT MAY RESULT FROM  A DEFECT 
IN THE FLOORING. 

WHAT SHOULD YOU DO IF  
YOU HAVE A PROBLEM? 
We want you to be pleased with your 
Spectrim  Floors. If you’re not, please call 
us. We can  answer your questions and, if 
necessary, start to  process a claim. If you 
have further questions,  please call us at 
1-888-505-9921

PROOF OF PURCHASE FROM 
SPECTRIM FLOORING IS REQUIRED. 

WARRANTY OWNER 
This limited warranty extends only to the 
original  end-user, and is non-transferable. 

WHAT IS EXCLUDED FROM THIS 
LIMITED WARRANTY? 
THERE ARE NO WARRANTIES BEYOND  
THIS EXPRESSED LIMITED WARRANTY. 
ALL  OTHER WARRANTIES, INCLUDING  
WARRANTIES OF MERCHANTABILITY 
OR  FITNESS FOR A PARTICULAR 
PURPOSE,  ARE EXCLUDED. 

Please Visit www.spectrimfloors.com/resources for additional commercial warranty coverage for light commercial applications. 

PLEASE SEND CORRESPONDENCE TO: sales@spectrimbp.com 

Address: 

3433 Marshall Lane, Bensalem, PA 19020 
Ph: (888) 505-9921 

 Indentation or damage from improper
loading including high heels, spiked shoes, 
rolling loads, chairs or other furniture not
using floor protectors
 Loss of gloss/scratching of the floor.
 Minor color, shade or texture variations

between samples or printed color
photography and the actual material.
 Floors that are graded “irregular” or sold

“as is” without warranty.
 Damage caused by abuse such as moving

appliances and or furniture across the floor
without adequate protection. is not
covered under this warranty. When moving
appliances or heavy furniture, lay a
plywood panel on your floor and “walk” the
item across it. This protects your floor from
scuffing and tears.
 Floors that are installed in structures other

than owner-occupied or tenant-occupied
residences.(Except products that are noted
as warranted commercial or limited
commercial.)
 Discoloration from moisture or

underlayment panels after having been
repaired or replaced by Spectrim one time.
 Construction or installation-related damage

-including installation defects due to
installations not using the recommended 
Spectrim products.

 Failure of the floor to adhere to the
subfloor due to, for example, moisture,
alkaline or hydrostatic pressure from the
subfloor. All adhesion issues are
warrantied from the adhesive
manufacturer.
 Inappropriate end-user activities including

gouging of floor, improper moving in and
out of units-(without protecting the floor),
harsh cleaning agents, and wear and tear
not considered normal. Anything deemed
customer abuse of flooring is not covered
under our warranty.

http://www.spectrimfloors.com/resources
mailto:sales@spectrimbp.com
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