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Introduction 

Clear, accessible and effective communication is vital in the prevention of violence against women 

(PVAW). It is a cornerstone of the widespread cultural and systemic change needed for PVAW, and 

has the potential to influence beliefs, attitudes and norms. As the drivers and effects of violence 

against women are complex and can be challenging to convey, this toolkit has been developed to 

address this challenge by providing simple and consistent messages. A health literacy approach was 

taken to support audiences to access, understand and apply information. This ensures the capacity 

of communications to aid the prevention of violence against women is maximized.  

The purpose of this toolkit is to support the implementation of the Prevention of Violence Against 

Women Health Alliance Collective Action Plan. This plan has been collectively developed by members 

of the G21 Region PVAW Health Services Alliance Working Group. The Working Group comprises 

health promotion professionals from Barwon Health, Bellarine Community Health, Colac Area 

Health, and Women’s Health and Wellbeing Barwon South West, and is supported by the primary 

care partnership, G21. The toolkit addresses a key action in the Health Alliance Collective Action Plan 

as follows:  

Prevention of Violence Against Women Health Alliance Collective Action Plan 

 

Objective: Build regional understanding of gender equity as a driver of violence against women 

 

Action: Embed health literacy principles into the development of shared messaging tools 

This work is a local and regional contribution to wider efforts guided by Free from violence: Victoria’s 

strategy to prevent family violence and all forms of violence against women, the Victorian 

Government’s primary prevention strategy to stop violence before it happens1. This toolkit has been 

developed to support prevention of violence against women work in particular, but can be adapted 

as required to other audiences. 

 

http://www.g21hwbpillar.com.au/resources/prevention-of-violence-against-women-health-alliance-collective-action-plan-2017-18
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The Action Plan 2018 – 2019 had a key action of the development of shared messaging with health 

literacy principles. The timeline of the development of the messages in this toolkit were over a 12 

month period: 

 

There are plans to extend this toolkit with an updated version in the future with social media 

examples and graphics to complement the messages. 
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How to use this toolkit 

This toolkit contains a series of seven PVAW messages, with short and extended versions of each. 

This document contains links and has been designed to use digitally, but may also be printed. 

Whilst these messages were originally tailored to a health service audience, they have the potential 

to be adapted to different contexts and communities as needed.  

The messages may be used in sequence or individually. Each can be used as a whole, or sections 

from each selected to support the context or audience it is being used for.  It is important to note 

that the messages have been selected and developed with the view of minimising risk of harm. 

Hence, care should be taken when adapting this content, to ensure the messages are conveyed 

accurately and with sensitivity.  

Health literacy 

Health literacy refers to how people understand information about health and health care, and how 

they apply that information to their lives, use it to make decisions and act on it2. By considering the 

readability of written communication, it is possible to support people’s ability to understand and 

apply the information. Readability considers both the content and presentation of the text.  

This toolkit was informed by readability guidelines, particularly the use of plain language, and 

assessed using the Simple Measure of Gobbledygook (SMOG) tool. The SMOG tool assesses the 

number of words with three or more syllables, and the length of sentences, to calculate a reading 

grade level.  

Each message was assessed using this tool, with results ranging from approximately grade 5 to grade 

12.  

More information can be found at: 

 

 

 

https://www.barwonhealth.org.au/images/Healthy_Communities/HCU_Guidelines_FINAL-BH_External_MAR19.pdf
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Terminology 

 “The terminology used to describe violence against women has been the subject of debate in the 

community and among service providers and researchers.” – Australia’s National Research 

Organisation for Women’s Safety3. 

Many terms are used to describe violence against women, including ‘intimate partner violence’, 

‘family violence’, and others. The terms are sometimes used interchangeably and while there is 

often overlap in their definitions, each has a particular meaning. A full list of definitions can be found 

in the glossary of4:  

 

This toolkit is designed to support work in the integrated health promotion funded priority of 

Prevention of Violence Against Women, hence this terminology will be used throughout. The term 

‘woman’ applies to anybody who identifies as a woman. It is acknowledged that this language may 

not be accurate for all audiences, particularly those of diverse gender or sexuality. Attempts have 

been made to incorporate LGBTI inclusive language where possible, though further adaptations may 

be required (see How to use this toolkit). 

 

 

 

 

 

 

 

 

  

https://www.ourwatch.org.au/What-We-Do/National-Primary-Prevention-Framework
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Receiving negative feedback and responses 

You may receive negative, questioning, or concerning comments or feedback in response to sharing 

these messages. Critical or argumentative comments are often referred to as ‘backlash’ and are 

commonly received in response to messages supporting the prevention of violence against women. 

For instance “but it happens to men too”, “not all men hurt women”, and so on.  

We recommend utilising the following two resources to prepare for and guide your response:  

    

 

Referral Services 

If you, or someone you know, is experiencing violence and would like further support, contact one of 

the below organisations: 

 1800 Respect (National) 1800 737 732 

 The Orange Door (Barwon region)      1800 312 820 

 Sexual Assault and Family Violence Centre (Barwon and Wimmera region) 03 5222 4318 

  

https://www.1800respect.org.au/
tel:1800%20737%20732
https://orangedoor.vic.gov.au/
tel:1800312820
https://www.safvcentre.org.au/
tel:0352224318
https://whwest.org.au/wp-content/uploads/2016/01/Speaking-on-PVAW-Resource_KH_WEB.pdf
https://www.vichealth.vic.gov.au/-/media/ResourceCentre/PublicationsandResources/PVAW/Encountering-Resistance-Gender-Equality.pdf
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Self-care 

Talking about or being exposed to messages about violence can sometimes bring up uncomfortable 

emotions for some people. Make sure you look after yourself when working in this area. 

If you find this work challenging, here are some ways to look after yourself. 

 Share your concerns with your line manager and discuss any workplaces supports that are 

available. 

 Debrief with a loved one, counsellor, your workplace employee assistance program or a 

supportive colleague. 

 Do some physical activity, which helps improve mood and decrease stress levels. 

 

Summary of key messages 

1. Violence against women is never ok       10 

2. Violence against women is a health problem      11 

3. Violence against women comes in many forms      12 

4. Women and men are both victims of violence, but not in the same way   13 

5. Women of any background can be victims of violence     14  

6. Gender equality prevents violence against women     15 

7. We can end violence against women if we all work together    16 
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Violence against women is never ok 

 

Violence against women is never ok. There is no reason, place or time that excuses violence of any 

form. It doesn’t matter what sort of relationship you are in. To live free from violence is a basic 

human right. 

It is never ok to hit or hurt someone. 

It is never ok to sexually abuse someone. 

It is never ok to keep someone away from their friends or family. 

It is never ok to stalk someone. 

It is never ok to harass, threaten or bully people. 

It is normal for people to feel angry but it is never ok to choose to use violence to express that anger. 

For example, people may be angry at work but they do not become violent. Using violence against a 

woman is a choice and it is never ok. 
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Violence against women is a health problem 

 

Violence against women is the biggest cause of ill health and early death in women ages 15-445. 

Violence causes more harm to the health of Victorian women aged 15-44 years than any other risk 

factor, such as smoking, alcohol, physical inactivity and poor nutrition5.  

Violence against women has a wide range and long lasting effects on women’s physical and mental 

health. This violence can prevent a woman from using a health service. Anxiety and depression alone 

make up 58% of the health effects as a result of violence5.  

Violence against women can happen to anyone, some groups of women face much higher rates of 

violence than others. The things which can affect whether a woman is more likely to be subject to 

violence include living in rural and remote areas, ethnicity, income, or having a disability4, 6. These 

things may also affect whether a woman uses a health service.  
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Violence against women comes in many forms 

 

Violence against women refers to violence and abuse that causes injury or mental harm, or makes a 

woman so uncomfortable that she feels fear7.  

Violence against women can include: 

Physical Abuse Choking, hitting, burning, hair pulling, stalking 

Sexual Abuse Unwanted touching or kissing, rape, and sexual comments or actions 

Verbal Abuse 
Put downs, mocking or shaming the victim, name calling, constant negative 
comments 

Emotional Abuse 
Bullying, ignoring, making someone feel guilty, put-downs, blaming, keeping 
someone away from their friends, family, and/or social life, and telling 
someone what to wear, eat, do, where to go 

Financial Abuse 
Not sharing costs, putting debt in the victims’ name, controlling the money, 
stopping the victim from working 

Technology Abuse 
Sending abusive, threatening or constant texts, sharing photos without 
consent, spying on or stalking the victim online, or tracking their phone calls 
or where they are 

Spiritual Abuse 
Stopping someone from practicing their religion, making fun of their beliefs, 
using religion as an excuse for violence 

Adapted from safesteps8 
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Women and men are both victims of violence, but not in the same way 

 

All genders are victims of violence in our community. Research shows that men and women do not 

experience violence in the same way. The type of violence used is different, the relationship to the 

violent person is often different as well.  

All genders are more likely to experience violence at the hands of men. Around 95% of all victims of 

violence in Australia report a male as the person using the violence. 

Men are more likely to experience violence by other men who are a stranger to them, and this violence 

usually occurs in public places as a once off event. 

Women are more likely to experience violence from men they know, often in the home, which gets 

worse over time and has worse outcomes. 

Violence against women is a serious, widespread problem in Australia. 

In Australia, since the age of 15: 

 1 in 6 women and 1 in 16 men have experienced physical and/or sexual violence by a current 

or previous partner9.  

 1 in 5 women and 1 in 20 men have been sexually assaulted and/or threatened9. 

 1 in 4 women and 1 in 6 men have experienced emotional abuse by a current or previous 

partner9. 

This shows that while this type of violence can happen to all genders, it happens to women at much 

higher rates than men.  

Current research shows that the best way to prevent this type of violence is to address the reason why 

it happens in the first place. This comes down to women and men not being equal in our community. 

As women and men do not experience violence in the same way, we need different ways to prevent 

each form of violence. This will ensure everyone lives in a safer community, free from violence. 
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Women of any background can be victims of violence 

 

Violence can affect any person, from any background. Some people think that violence against 

women only happens to certain people or groups. Even though some groups of women face higher 

rates of violence than others, women of any background can be victims.  

It doesn’t matter…  

…where you were born 

…what your income is 

…what your age is 

…what type of relationship you are in 

…what job you do 

…where you live*.  

It can happen to anyone and it is never ok.  

*This list is not exhaustive. 
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Gender equality prevents violence against women 

 

Women and men are not yet equal in our communities, which means they don’t have the same 

levels of power, rights and access to things they need to live well and be healthy. We see this 

happen in everyday life, like {choose an example that fits from the list below*}.  

Most of the time, when violence against women happens it is because there is unequal power 

between a man and woman. This is shown in data which says that most violence against women is 

committed by men.  

Gender inequality in relationships comes from gender inequality in the community. This is why, to 

prevent violence against women, we need to create a whole community where women and men are 

equal.  

*Example options:  

… in the health care sector, where women 
make up most of the workforce (71%) but only 
half of high level manager roles (52%)10. 

… at work, where men are more likely to be in 
high level jobs, or to be seen as ‘leaders’ than 
women are.  

… how men are more likely to be paid more, or 
work in high level jobs, even though women are 
more likely to have completed a higher level of 
education.  

… at home, where women are more likely to do 
more of the jobs around the house even if they 
do the same amount of paid work as their male 
partner.  

… in some sports where women are paid less, 
are not promoted, and have less chance to 
play. 

… in some schools, girls have to wear a dress 
which can stop them from taking part in things 
like games, sport and drama.  

… the fact that women often feel unsafe when 
they are walking alone at night, while men 
rarely feel unsafe.  

… in the way we talk. When people say things 
like “you throw like a girl”, or “you need to man 
up” it makes it sound like men are better or 
more valued than women. 

…only letting kids play with either “boys” or 
“girls” toys, which can affect their skills and 
choices as they grow up.  

…how transgender women are more likely to 
earn less after they transition, while 
transgender men are more likely to earn 
more11. 
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We can end violence against women if we all work together  

 

Preventing violence against women means stopping it from ever happening in the first place. There 

is not one single cause, but a range of things that together lead to violence, and we can work 

towards stopping or changing these things. Violence against women happens when we: 

 Live in a culture where people don’t let women have control or make their own choices 

 Make sexist jokes 

 Think women should only be allowed to do certain jobs  

 Think violence is ok 

 Disrespect others 

 Don’t value women as much as men.  

By changing these things we can create a community where women and men are equal, 

relationships are based on respect, and violence against women is never ok. We can do this by 

running programs or campaigns, or empowering women to have a voice, or changing things like 

rules and guidelines. We need to make sure the change happens everywhere, and we can do this by 

changing workplaces, schools, sporting clubs, and other places where people come together.  

It is up to all of us to make a change. By working together, we can create a healthy and safe 

community for all.  
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