
Student Loan Relief 

One major piece that’s been missing from the coronavirus relief packages so far is debt relief for consumers. With one 
exception — student loans. As part of the $2 trillion CARES Act, people with federally held federal student loans are 
getting an automatic forbearance until the end of September. And during that time interest will not accrue. (Source) 
 
What does the CARES Act do about student loans? 
All federally held federal student loans are temporarily suspended and interest will not accrue through Sept. 30. The 
suspension is retroactive to March 13.  
“The payment pause and interest waiver is essentially freezing your loans in time,” said Mark Kantrowitz, publisher and 
vice president of research at SavingforCollege.com. “The loan balance that you have now will be the loan balance that 
you have on Sept. 30. It will not change.” 
 
Do my loans qualify for this temporary relief? 
Most federal loans qualify, but not all.  
To get the automatic relief, your loan needs to be both federal and federally held — meaning your lender is the federal 
government, and not a bank or other commercial lender. 
So which loans qualify? 
— All direct loans — those taken out since 2010 — qualify. This includes direct Parent PLUS loans. 
— Most Federal Family Education Loan Program or FFEL loans — those taken out before 2010 — do not qualify. There 
are some exceptions. 
— Most Perkins loans — held by a college or university — do not qualify. There are some exceptions here too.  
Those exceptions are for the 10 or so percent of FFEL loans — and the handful of Perkins loans — that the Department 
of Education bought back from other lenders during the recession. Those qualify.  
“If you have a direct loan, you don’t have to ask any more questions. Your loans are eligible for these waivers,” Mayotte 
said. If you have a FFEL or Perkins loan, and “you’re in the lucky minority where your loans were purchased by the 
Department of Education at some point, then it’s possible that your FFEL or Perkins loans could also be eligible for these 
waivers.” 
If you’re not sure what kind of loan you have, you can ask your servicer or log in to StudentAid.gov and look at your 
lender.  
“If the lender is showing as Department of Education, then it’s federally held and it would be eligible for the waivers,” 
Mayotte said. “But if it’s showing, say, AES or Chase Bank or Sallie Mae, then it’s not a federally held federal loan. It’s still 
a federal loan, but it’s not considered a loan that’s eligible for the CARES Act waivers.” 
 
My loan qualifies. Do I have to do anything to get this relief? 
No. It will happen automatically, you don’t have to ask. If you haven’t heard from your servicer yet, don’t worry.  
“I counsel people to be patient,” Mayotte said. “Know that when the waivers are applied they will be applied 
retroactively to [March] 13. I wouldn’t stress out about it until at least maybe the 15th of April. Give your loan holders a 
chance to breathe and get those waivers put in.” 
It is worth keeping an eye on your loan statements in the coming weeks though, Kantrowitz said, “to confirm that the 
interest has been paused, and also confirm whether or not a payment was automatically debited. If there was a 
payment debited, you can ask for a refund.” 
 
My loan does not qualify. Do I have any options?  
Yes. What those options are depends on what kind of loans you have, and on your financial situation. 
If you have federal loans and you’ve recently lost work, the first thing to do is apply for an income based repayment plan 
if you’re not already in one, or recertify your income if you are. 
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