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Inside May - June 2013

Call for Membership Drive Volunteers & 
Prize Donations -We Need Your Support!

     Reservations are still available 
for the Chamber’s trips to the 
Azores and Ireland. For more 
information turn to page 8.

     Chambers of  commerce based 
in Bristol County have signed a 
memorandum of  understanding 
to work cooperatively to revive the 
region’s tourism efforts. Turn to 
page 14 for details.

     The Chamber’s 2013 
Membership Directory & 
Community Resource Guide has 
been printed and mailed. For  
more information turn to page 8.

June Good Morning SouthCoast! Features 
FBI Agent & Presentation of the Small 
Business of the Year Award 
Hear from Special Agent in Charge 
of  the FBI’s Boston Field Division, 
Richard DesLauriers and find out who 
will receive the Small Business of  the 
Year Award at this dynamic edition of   
Good Morning SouthCoast! scheduled 
for June 20, from 7:30 a.m. – 9 a.m. at 
the Fairfield Inn & Suites’ Waypoint 
Event Center, 185 MacArthur Drive, 
New Bedford, MA. Event registration 
is now open. The cost, which includes 
a buffet breakfast, is $20 for Members; 
$25 for Non-Members; $180 for a 
member table of  ten. Registration is 
available by calling 508-999-5231 or at
 www.newbedfordchamber.com.

Richard DesLauriers is the Special 
Agent in Charge of  the FBI’s Boston 
Field Division, which is the agency’s 
10th largest office and covers Maine, 
Massachusetts, New Hampshire and 
Rhode Island. In this position, he 
leads a cadre of  over 500 FBI Agents, 
Intelligence Analysts and Professional 
Support personnel responsible for the 
investigation of  terrorism, espionage 
and criminal matters in this 
geographic region. 

In the wake of  the April 15, 2013, 
Boston Marathon bombings, he is run-
ning the Joint Terrorism Task Force 
investigation into the attacks, the first 
successful terrorist bombings on U.S. 
soil since Sept. 11, 2001. He has also 
been involved in the recent develop-
ments involving the 1990 Isabella 
Stewart Gardner Museum heist and 
the arrest of  fugitives, James “Whitey” 
Bulger, and his longtime companion 
Catherine Greig.

DesLauriers joined the FBI in 1987, 
and has worked in Alabama, New York, 
Washington, D.C.; and Boston, spend-
ing much of  his career in counterintel-
ligence. Prior to his 2010 appointment 
in Boston, he served as deputy assistant 
director of  the Counterintelligence 
Division at FBI Headquarters. He was 
responsible for nationwide counter-
intelligence operations and espionage 
investigations.

Mr. DesLauriers is a native of  Long-
meadow, MA. He graduated magna cum 
laude with a Bachelor of  Arts from 
Assumption College and a Juris Doctor 
degree from The Catholic University of  
America’s Columbus School of  Law. He 
is married and has a son.

Sponsored by:

The New Bedford Area Chamber of  
Commerce will hold a Membership 
Campaign on Tuesday, June 11th and 
Wednesday, June 12th from 8:30 a.m. to 
4:00 p.m. Please consider giving three 
and a half  hours of  your time with fel-
low business leaders, all while sharing 
the value you derive from being a mem-
ber. The day will include a complimen-
tary lunch. In addition, valuable prizes 
will be awarded to top recruiters!

The Chamber provides numerous 
services for its members, including net-
working and professional development, 
export services, an electricity discount 
program, free and low cost marketing, 
school-to-career initiatives, trade shows, 
as well as government affairs programs 
and advocacy to encourage a positive 
business climate for the SouthCoast.
continued on page 3

The 2012 top recruiter, Helio Rosa of  Southcoast 
Health Systems, won a trip to the Azores courtesy 
of  Sata Airlines & Fran’s Travel.

Thanks to volunteers from member businesses the 
2012 campaign was a success!

continued on page 3
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About the New Bedford Area Chamber of Commerce
With approximately 1,000 member 
businesses, the New Bedford Area 
Chamber of  Commerce is committed 
to providing opportunities for members 
to advance their business and promot-
ing a healthier business and economic 
climate for the region. The Chamber is 
here to help members – with trusted 
resources, a strong business network 

and a support system to keep your 
business moving forward.

Our mission is to serve the interests 
of  member businesses while advocat-
ing business advancement, economic 
growth and job creation for the benefit 
of  New Bedford and the SouthCoast 
region of  Massachusetts.

Chamber Update

Connecting businesses on the SouthCoast from Wareham to Westport

A Message from the Chair of  the 2013 Membership Campaign

We need your help! As 
a business organization, 
new member growth is 
important to the vitality 
of  the New Bedford Area 
Chamber of  Commerce. 
Members help shape the 
organization through their 
investment, voice and 
involvement.

As Vice Chair of  Membership 
Advancement and 2013 Membership 
Campaign Chair, I am writing to 
ask that you participate in this year’s 
effort to recruit new members to 
our organization. Our Membership 
Campaign, scheduled for June 11 
and 12, 2013, serves as a tremendous 
opportunity to not only grow the 
Chamber’s membership but grow our 
ability to better serve New Bedford 
and the SouthCoast. Membership 
growth will give us an even stronger 
voice to impact business interests. 
New members mean more businesses 
enter into our network to do business 
with one another. New members help 
bring new ideas and perspectives to the 
table. New members also bring new 
energy to the Chamber that changes 
and challenges the organization to be 
responsive, progressive and innovative. 
Membership growth also helps to 
strengthen the Chamber financially 
and provides resources that allow us to 
continue to expand our programs and 
services.  

This June the Chamber will be reaching 
out to thousands of  businesses in the 
area that are not yet benefiting from 

Chamber membership. 
We have terrific and 
committed member 
volunteers that have 
already stepped up to 
support this campaign and 
share information about 
their positive experiences 
and the many benefits of  

membership. But, we still need help to 
ensure a successful effort and hope that 
you will consider being a part of  this 
new member recruitment initiative or, 
if  you know someone who isn’t already 
a member, tell them about the many 
benefits membership offers.

We have a great story to tell as the 
Chamber offers so many programs 
that are cost-effective, convenient and 
beneficial to business success. Now is 
the time to give the Chamber’s financial 
and membership efforts a solid boost. 
Members who would like to participate 
in the new Member Campaign, please 
contact the Chamber staff  at (508) 999-
5231. There has never been a better 
time to join!

On behalf  of  the Board of  Directors, 
thank you for your commitment and 
effort. The Chamber would not be 
what it is today without the dedication 
and support of  our membership.
 
Sincerely,
Sheila McGlinchey
Advertising Director

Southcoast Media Group
Board & 2013 Membership Campaign Chair
New Bedford Area Chamber of  Commerce
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Good Morning SouthCoast & Small 
Business of the Year Award 
(continued from cover)

The Small Business of  the Year Award 
is a special honor designed to recognize 
the achievement and contributions 
made to our community by small 
businesses. Nominated businesses are 
carefully reviewed on the following 
criteria; creativity and imagination 
in the development of  its business 
or in its product or service; exhibits 
growth in the number of  employees 
and/or client base; and reflects social 
responsibility in its employee relations, 
community involvement and efforts to 
encourage workforce and management 
diversity. The winner of  this award is 
selected by a committee of  Chamber 
members. This year’s nominees include:

• The Back Nine Club
• Barry’s Fine Wine & Spirits, Inc. 
• Main Street Formals
• Manypaws Pet Villa, Inc.

• SouthCoast Kitchen Designs 
• What a Find! Consignment Furniture
• Windward Power Systems, Inc.

The Good Morning SouthCoast! 
program is not a typical Chamber 
event, but rather a high-profile, fast-
paced, and educational program geared 
towards executives, senior managers, 
professionals and small business 
owners. For more information please 
visit www. newbedfordchamber.com or 
call 508-999-5231 ext. 26.

In addition, the Chamber’s New Mem-
ber Campaign will also feature several 
“join now” incentives for businesses 
and organizations that enroll with the 
Chamber, including free advertising, 
website listings, admission to Chamber 
networking programs and more. 

If  you are unable to volunteer your 
time, please consider donating a prize 
or gift certificate for those who will 
be participating in the campaign. Your 
support will help make this Member-
ship Campaign a great success!

Last year’s prize sponsors were: AAA 
of  Southern New England, The Air-
port Grille,  AT & T, Azores Express, 
Back Nine Club, Cotali Mar Restau-
rante, Country Club of  New Bedford, 
Domino’s Pizza, Dunkin Donuts, Fran’s 
Travel, Grape Moments, Hampton Inn 

of  Fairhaven/New Bedford, Handy 
Andy’s Quality Vacuum, Health Ser-
vices Administrators (HSA), Hodgson 
Pratt Pratt & Saunders, PC, LaFrance 
Hospitality, Luzo Auto Body, Luzo 
Maxi Mart, Mirasol’s Café, Moore & 
Isherwood, Not Your Average Joe’s, 
The Pasta House, Pawtucket Red Sox, 
Residence Inn by Marriott, SATA 
Airlines, Service Master Carpet & 
Upholstery, Southcoast Chiropractic, 
The Steamship Authority, Verizon 
Wireless Zone, The Waterfront Grille, 
The Whaling Museum and YMCA 
Southcoast. 

For more information, or if  you would 
like to participate by donating your time 
or prizes, please contact Ian Abreu at 
(508) 999-5231 ext. 24, or email him at 
iabreu@newbedfordchamber.com.

Call for Membership Drive Volunteers & 
Prize Donations 
(continued from cover)

For a full listing of upcoming 
events or to register online 
for an event visit: 
www.newbedfordchamber.com

Connecting Activities 
EXCITING DEVELOPMENTS FOR GREATER NEW BEDFORD CONNECTING ACTIVITIES PARTNERSHIP

On the mornings of  April 4th and 
11th, several local community leaders 
volunteered their time to deliver 
the CHOICES dropout prevention 
workshops to over 250 sixth grade 
students at Roosevelt Middle School in 
New Bedford. 

In the two-part, 90-minute session, 
the presenters took the participating 
students through real-world exercises 
on academic self-discipline, time and 
money management and goal setting. 
The hands-on activities had awoken 
students to the fact that they have the 
power to make important future-im-
pacting decisions right now. In addition, 
the seminar also develops the ideas of  
time management, self-discipline and 
wise academic decision making. 

The program brings home to teenag-
ers the meaning of  the term “cost of  
living,” and thus exposes them to so-
bering information about the education 
skills required for various occupations 
in today’s and tomorrow’s workplace. 
The volunteers stressed how education-
al achievement levels will either greatly 
limit or expand career choices and the 
ability to financially support oneself   
or a family. 

CHOICES Program Manager and New 
Bedford Area Chamber of  Commerce 
Employer Specialist Ian Abreu ex-
plained how delivering this workshop to 
the Roosevelt Middle School students 
this year was so successful. 

“I feel the CHOICES program made 
a positive difference in the lives of  our 
participating students by encouraging 
them to make good decisions and stay 
in school. The program is fast-paced 
and participatory so students are con-
stantly engaged,” he said. 

The Greater New Bedford 
Connecting Activities Partnership

School
Career

“The sixth grade students we presented 
to were so well-behaved and seemed to 
have really been grasping the concept 
of  this program. The credit really lies 
with school principal Darcy Fernandes; 
she is a wonderful educator and has cre-
ated a fantastic atmosphere conducive 
for educational growth.” 

Volunteer presenter Warren Gibbons 
of  the New Bedford Ocean Explorium 
echoed similar sentiments.

“They say it takes a village to raise a 
child, and the CHOICES program is 
one more way to empower members of  
the community to step up and be one 
of  those many villagers - and contribute 
to a child’s education,” he admitted. “I 
see the wisdom of  Darcy Fernandes, 
and the power of  teaching these valu-
able lessons to middle school children, 
when their minds are still open before 
they are in high school. 

Roosevelt Middle School sixth graders take part in the “Time of  Your Life” CHOICES exercise.

continued on page 10
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EXPERTISE,
VALUE & LOCAL SERVICE.

Call Jim Doherty, 
your insurance partner.
For the expertise you need and the 
service you deserve, make Jim Doherty 
your partner for all your personal, business 
and marine insurance needs.

Jim is a Certified Insurance Counselor, 
Licensed Insurance Advisor and Certified 
Professional Insurance Agent with over 
35 years of experience. 

Contact Jim to get comprehensive 
insurance coverage with very competitive 
rates.

Call Jim at 508-992-9557 for a free 
insurance analysis.    

Business ProPerty & LiaBiLity • Workers’ ComP • DisaBiLity

CommerCiaL VehiCLes • Life • BonDs

WWW.PartnersinsGrPLLC.Com   508-491-3100 (Connecting all offices)
fall river • New Bedford • somerset • swansea • tiverton

{
Proud to partner with companies such as

The New Bedford Area Chamber of  
Commerce’s Supported Employment 
Network Committee recently conduct-
ed their annual 2012 Network Survey. 
The 2012 survey results showed a slight 
increase in the number of  individu-
als who are seeking employment or 
additional employment. The survey 
has also indicated that the committee’s 
efforts along with the support of  the 
area business community have resulted 
in new or continued employment for 
many individuals with developmental 
disabilities. 

Currently there are 180 individuals 
who are employed by a local Greater 
New Bedford employer through the 
day/work support services provided 
through the New Bedford Area De-
partment of  Developmental Service. 
The Network’s supported employment 
agencies are currently working with 
over 100 businesses from the Greater 
New Bedford Area who have pro-

ENTERPRISING MINDS 
by Joanne Rego, Supported Employment Network Coordinator

2012 Supported Employment Network Survey Results 

vided employment to an individual with 
developmental disabilities. The Network 
agencies that provide the day/work 
support services are Better Community 
Living, Inc., Lifestream, Inc, M.O. Life, 
Inc. Nemasket, Inc., People, Inc., SAIL, 
and Work, Inc. 

The Network’s supported employment 
agencies are still working to assist 76 
individuals who have a goal of  finding 
employment or additional employment 
with a local business. The types of  
employment that many job seekers hope 
to find are in the following fields: arts, 
auto care, childcare, food service, main-
tenance, library, office work, lawn care, 
retail, production and warehouse. 

If  you have any questions about the 
Supported Employment Network or 
are interested in hiring a person with 
disabilities please call Joanne Rego at the 
New Bedford Area Chamber of  
Commerce at 508-999-5231 ext 28.
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Our banking team is

ALWAYS ON YOUR SIDE.

WebsterBank.com

Our bankers are among the best 
in the business. We have the 
power to make decisions locally, 
and the knowledge and passion  
to serve your needs. Visit one of 
our nearby banking centers or  
call 508.991.2620 to learn more.

OUR BANKING TEAM  
(from left to right): 
Back row: Gregg Vailancourt, Donald O’Connor, Dean 
Christensen, Michael Regnier, Andrew Rodrigues, Charlie 
Ciovacco, Robert Twomey, Anthony Picano, Jeffrey  
Pagliuca, Carlos DaCunha, Gary Moukhtarian.  Front row: 
Linda DeMarco, Arlene Arruda, Maggie Arelo, Carmen  
Francisco, Charlotte Faria, Joanne Hudon, Mariana  
Sequeira, Odesia Melo, Doreen Teixeira, Virginia Roberts.  

* The NYSE ticker symbol of WBS is assigned to Webster Financial Corporation and does not constitute an offer to buy or sell securities by the Company, its subsidiaries  
or any associated party and is meant purely for informational purposes.

All credit facilities are subject to the normal credit approval process. The Webster Symbol and Webster Bank are registered in the U.S. Patent and Trademark Office.

NYSE: WBS*

New Bedford - On Your Side 04/12/13
Studio Number: 015422013 GD: Jessie
Ad Code: WFC-BPB-3416 NB CoC

Size: 1/2 Page (9” x 5”)
Color: 4C
MM: Scott Jascha

SouthCoast 
Women’s Forum

Innovate &
Communicate

Premier Sponsors

Media Sponsor

Small Business Sponsors 
BayCoast Bank
Burke & Lamb, P.C.
Hampton Inn Fairhaven
Hodgson Pratt Pratt 
     & Saunders, PC
St. Anne’s Credit Union
YWCA Southeastern 
      Massachusetts

Supporting Sponsors

Join us for this popular annual program 
that focuses on women owned and 
led businesses. This year’s theme 
“Innovate & Communicate” will spotlight 
women run and led businesses. We are 
pleased to announce featured speakers 
for this event include:

Carol Bulman is the Chief Executive 
Officer and President of Jack Conway, 
Realtor, one of the largest indepen-
dently owned real estate companies 
in New England. The firm currently 
has 33 offices from the North Shore 
of Massachusetts to Cape Cod. The 
daughter of its founder, the late Jack 
Conway, Carol has had more than 25 
years of experience in her family’s firm, 
including serving as Past President of 
the company’s mortgage arm Conway 
Financial Services.

As Vice President of Charity by Design 
(CBD) for Alex and Ani, LLC, 
Nicki Castonguay-Maher spearheads 
the effort of fueling Carolyn Rafaelian’s 
passion for making dreams of charita-
ble organizations come true by sharing 
positive energy through innovative and 
creative design. Under Castonguay-
Maher’s direction, the department 
exceeded $3 million in donations to 26 
nonprofit partner organizations 
nationwide since the department’s 
2011 inception.

Thursday, May 9th • 11:00 a.m. - 2:00 p.m.
Hawthorne Country Club · 970 Tucker Road · North Dartmouth, MA

Register today!
$37 for Chamber members
$45 for non-members
Tables of ten available.
Pre-registration is required. 
To register call 508-999-5231 or 
register online at 
www.newbedfordchamber.com

Join us for this interactive expo, networking event & luncheon featuring 
local entrepreneurs & business leaders!



Empowering Women Together is fu-
eled by women with inspiring stories. 
No two stories are alike. Challenges 
such as poverty, lack of  education, 
domestic abuse and physical limita-
tions are common. What each supplier 
shares is a drive to build a better future. 
Empowering Women Together will 
give Joy Ndungutse, an entrepreneur 
in Rwanda, and many women like her 
around the world the opportunity they 
never thought they’d have – to begin or 
greatly expand their access to shoppers 
in America.

“From a humble beginning under a tree 
in a remote village in Rwanda, my sister 
and I founded Gahaya Links after the 
devastating 1994 Rwanda Genocide 
that left over 1 million dead,” said Joy 
Ndungutse. “We organized about 20 
women with a vision of  empowering 
them to enhance their weaving skills, 
to be able to earn an income, and live 
adequately by community standards. 
Today we are a growing network of  
over 4,000 women, the majority of  
whom are genocide survivors and are 
organized in cooperatives throughout 
Rwanda. Through our partnership with 
Full Circle Exchange and opportunities 
such as Empowering Women Together, 
this platform gives hope to many 
families in Rwanda and we are so 
grateful.”

Empowering Women Together is also 
dedicated to helping U.S.-based women-
owned businesses grow and expand 
their distribution. Nine of  the initial 19 
Empowering Women Together busi-
nesses are U.S. based.

“Women’s Bean Project was inspired 
while our founder volunteered at a local 
women’s shel-
ter,” said Tamra 
Ryan, CEO of  
Women’s Bean 
Project. “The 
women she met 
wanted to work 
their own way 
up and out of  
poverty, but 
didn’t have the 
skills to find or 
keep work. So, she decided to start a 
business to teach them how.”

Good News!
The Schwartz Center for Children 
Announces 3rd Annual Fishing For 
A Cause® Charity Tournament

The third annual Fishing For a Cause® 
striped bass, bluefish and fluke catch-
and-release tournament will be held 
June 21 to June 22, 2013, culminating 
in a celebratory awards seaside dinner 
on Saturday night. The tournament will 
once again be anchored at Pope’s Island 
Marina, located at 102 Pope’s Island, 
New Bedford, with fishing grounds 
from Cape Cod Bay to Block Island. 
Fishing For a Cause® is organized by 
and for the benefit of  the Schwartz 
Center for Children. The seaside din-
ner will be held under a tent at Pope’s 
Island marina, where the tournament 
prizes and trophies will be awarded. 
The dinner is complimentary to partici-
pating anglers and open to the public 
with the purchase of  a ticket. Interested 
anglers can register their own boat or 
join the Corporate or Team Challenge, 
whereby anglers can form a team and 
participate in an all-inclusive fishing 
charter. Trophies, prizes and bragging 
rights are all up for grabs, but more 
importantly, participation supports 
the mission of  Schwartz Center for 
Children; helping children achieve their 
greatest potential. For more 
information or to buy tickets,  
visit fishing4acause.org.

Paul & Dixon Insurance to Offer 
Financial Planning Services
Through New York Life

Paul & Dixon Insurance announced 
today that it has established a formal 
affiliation with the New York Life In-
surance Company to provide personal 
and business financial planning services 
to its clients. The agency, which has 
served the SouthCoast for over 160 

years, will now offer retirement and es-
tate planning, wealth management and 
protection, business planning, employee 
and executive benefits in addition to 
its traditional portfolio of  insurance 
products available from over 30 carriers 
nationally.

Steve Connulty, a partner in Paul & 
Dixon Insurance stated, “We’re pleased 
to offer SouthCoast residents and busi-
nesses a trusted resource for personal 
and business financial services. New 
York Life brings both sophisticated 
market knowledge and a wide array 
financial, investment, business and ben-
efit planning tools that will help our
clients better meet their personal and 
business financial planning needs.”
For more information on Paul & Dixon 
Insurance, please visit www.pd-ins.com.

Southern Mass Credit Union 
Attends Government Affairs 
Conference

Recently, Southern Mass Credit Union, 
Fairhaven, MA, Directors Pamela Bour-
gault, Richard Ellis, Charles Murphy, 
Alfred Peccini and Mark Sylvia repre-
sented Southern Mass Credit Union at 
the 2013 Government Affairs Confer-
ence (GAC) sponsored by the Credit 
Union National Association (CUNA). 
Over 4,200 credit union industry board 
members and management personnel 
were in attendance making this one of  
the largest GAC’s in CUNA’s history. 
The purpose of  this event is for board 
and management to be updated on cur-
rent credit union regulatory, legislative 
and industry issues by Federal Govern-
ment and national industry leaders. 
Highlighting this year’s conference were 
keynote addresses by U. S. House of  
Representatives Speaker, John Boehner; 
U. S. Representative Jeb Hensarling, 
Chairman of  the House Financial Ser-
vices Committee; U. S. Senator 
Elizabeth Warren, Member of  the 
Senate Committee on Banking, Hous-

ing and Urban Affairs; and Richard 
Cordray, Director of  the Consumer 
Financial Protection Bureau. While in 
Washington, Directors Bourgault, Ellis, 
Murphy, Peccini and Sylvia, personally 
met with Senator Warren and Repre-
sentative Keating regarding credit union 
regulatory initiatives and legislative 
initiatives moving through Congress. 
For more information on credit union 
membership, call Southern Mass Credit 
Union at 508-994-9971 or visit www.
southernmass.com to learn more about 
Southern Mass Credit Union. 

John T. Lally CPA, PC  has Moved 
to a New location

John T. Lally CPA, PC announces 
their move to a new location at 69 
Alden Road, Fairhaven. The office is 
conveniently located off  Route 195 
and Route 6 in the Fairhaven Center 
for Business. Their new and larger 
office gives the firm more meeting 
space and will allow the firm to 
expand their services. John T. Lally 
CPA is also pleased to announce the 
hiring of  Debra Pelissier as a staff  
accountant. Debbie brings a wide 
variety of  accounting, bookkeeping 
and tax experience to the firm as well 
as a commitment to providing superior 
client service. John T. Lally CPA, PC 
provides accounting, tax and business 
advisory services to small businesses 
and individuals in the SouthCoast 
region.

Walmart Launches Online Site that 
Connects Shoppers with Products 
Supporting Small Women-Owned 
Businesses Around the World

Walmart has launched an online des-
tination on Walmart.com that gives 
shoppers who want to buy unique and 
interesting products the opportunity to 
do so while supporting small women-
owned businesses around the world. 
With each purchase, consumers lift 
and empower the women behind these 
products to create new jobs and im-
prove both their own lives and the lives 
of  their families and communities. At 
launch, Empowering Women Together 
will offer shoppers more than 200 items 
from 19 businesses in nine countries.
Each of  the businesses participating in 
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From an initial $500 investment and 
two employees, Women’s Bean Project 
has grown to employ hundreds with an 
operating budget in excess of  $2 million 
and products that include salsa mixes, 
spice rubs, coffee beans, soups, chili, 
gift baskets and jewelry. “Women’s Bean 
Project does more than produce great 
merchandise; it teaches women job 
readiness and life skills, and helps them 
with their basic needs to build a better 
life - that’s what has fueled our success.”

In addition to merchandise from Gaha-
ya Links and Women’s Bean Project, the 
inaugural Empowering Women Togeth-
er collection also includes jewelry from 
Peru, Rwanda, Kenya and the U.S.; 
home accessories from Rwanda and 
Haiti; paper mache from Haiti, apparel 
and accessories from Rwanda; iPad and 
laptop cases from Cambodia and Nepal; 
coffee and tea sets sourced globally and 
made in America; and specialty foods 
made in America and Canada. The full 
collection can be viewed online at 
www.walmart.com/
empoweringwomentogether.

Residence Inn New Bedford 
Dartmouth Named a Top Team 
Donor for Muscular Dystrophy 
Association Fundraiser

The hotel’s employees raised $1,142 by 
participating in the MDA Muscle Walk. 
After participating in the Muscular 
Dystrophy Association (MDA) Muscle 
Walk on March 16th at Providence 
College in Rhode Island, the employees 
at the Residence Inn New Bedford 
Dartmouth raised nearly twice their 
goal amount of  $600 and were ranked 
as one of  the top team donors.

“Community is such a crucial part of  
our hotel and our management,” said 
Residence Inn General Manager Mon-
ica Gouin. “I have participated in this 
event in the past and encouraged my 
team to get involved. I thought it was 
something we could really get behind – 

and we did!” The entire team is proud 
of  the amount raised and looking for-
ward to participating in next year’s walk.

The Camara Family Expands More 
Into Recycling in Southern New 
England

The Camara family, owners of  ABC 
Disposal Service, Inc. (ABC) and New 
Bedford Waste Services, LLC (NBWS), 
located in New Bedford, MA, are 
pleased to announce they have acquired 
the Southeastern Massachusetts Paper 
& Cardboard Recycling Division of  
AW Martin, Inc., headquartered in New 
Bedford, MA. This acquisition by New 
Bedford Waste Services, LLC, a sister 
company of  ABC, will allow the  
Camara family to expand in recycling 
and be able to offer more services to 
their customers.
 
NBWS also has a 1,500 ton-per-day 
Municipal Waste Transfer Station and 
Construction & Demolition Processing 
Facility in New Bedford, MA, an 890 
ton-per-day Transfer Station in Roches-
ter, MA and a 625 ton-per-day Transfer 
Station in Sandwich.
 
“Combining the added capability of  
this recycling operation and our trans-
fer stations will allow New Bedford 
Waste Services to manage as many as 
3,500 tons of  materials each day,” said 
President Michael Camara. “These 
facilities improve our ability to market 
a larger percentage of  materials which 
can then be recycled and reused. We 
understand the global implications of  
waste recycling and our responsibility 
to protect the environment for future 
generations.”
 
Being able to recycle curbside and 
commercial commodities along with 
processing and recycling construction 
and demolition debris will enhance the 
company’s overall operations. NBWS 
is permitted to transfer municipal solid 
waste for final disposal at various land-
fills and trash-to-energy plants. These 
additional services to the Southeastern 

Good News!
Massachusetts communities have great-
ly benefited the residents and other 
companies in the surrounding area.
For more information, 
visit www.abcdisposal.com.

Bristol County Savings Bank 
Expands Presence with the 
Opening of  Four Branches

Bristol County Savings Bank continues 
to expand its presence in the South-
coast market with the opening of  four 
new Massachusetts branches. These 
former Admirals Bank branch offices 
are located at 215 Pleasant Street in Fall 
River, as well as 1657 Acushnet Av-
enue and 37 Rockdale Avenue in New 
Bedford. The fourth location is at 36 
Paramount Drive (inside the Walmart 
retail store) in Raynham. With these 
openings, Bristol County Savings Bank 
now operates 15 full-service branches 
throughout Bristol County, as well as 
branches at the high schools in 
Attleboro and Taunton. 

Symphony Seaside Swing 
Announced! 

Get ready to start the summer season 
with a great party for a great cause! The 
New Bedford Symphony Orchestra’s 
annual fundraiser, Symphony Seaside 
Swing, takes place at the Kittansett 
Club in Marion on Saturday, June 8th. 
Enjoy cocktails, a raw bar, a delicious 
meal, desserts and the swinging sounds 
of  the New Bedford Symphony Or-
chestra—all under a spacious tent.  
Dance the night away or explore the 
silent auction with over 100 items – or 
both! This is the perfect event to share 
with family, friends, valued clients and 
business colleagues. Individual tickets 
are $175, corporate tables and sponsor-
ships are available, and silent auction 
donations are welcome! Proceeds of  

the Seaside Swing support the NBSO 
concert season and their innovative 
music education programs, which reach 
30,000 children each year. The 2013 
Seaside Swing Committee is co-chaired 
by Jan Bichsel and Margot Stone, with 
members Vanda  Blinn, Carol Dildine, 
Dorothy Heath, Nonnie Hood, Su-
san Mead, Bill Osier, Sandria Parsons 
Maryellen Shachoy, Megan Thomas, 
Joan Underwood, Patty Plum Wylde 
and Ann Ziegler. Please call the NBSO 
office at 508-999-6276 for tickets or 
further information.

Junior Achievement IRONMAN 
Golf  Tournament

Now in its 16th year, the IRONMAN 
has grown into a phenomenon among 
charitable golf  tournaments. The JA 
Board and staff  strive to create an espe-
cially memorable experience. This year 
the event will be held on May 28th.

Held at the prestigious Tournament 
Players’ Club (TPC) in Norton with an 
East team and a West team competing 
against one another, the IRONMAN 
has a Ryder Cup feel to it. On IRON-
MAN day, players have exclusive access 
to TPC – from continental breakfast, to 
the first round of  play, through lunch, 
round 2 and dinner. In addition, IRON-
MAN players receive an array of  fan-
tastic prizes for golfing performance, 
fundraising achievement and for the 
team competition. In the last 15 years, 
the IRONMAN has raised nearly one 
million dollars for JA programs, impact-
ing a total of  35,000 students!  Contact 
Junior Achievement at 508-997-6536 or 
caroline.paradis@ja.org for more 
information or to register today!

Do you have good news to share?

Please send your press releases with photos 
to focus@newbedfordchamber.com

Due to space limitations, we can not guarantee 
each article will be printed. We do try our best to 

fit as much member news in as possible.
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Chamber Trips to the Azores & Ireland - 
Book your Trip Today!
Azores - September 10 - 17th

Come join us as we explore some of  
the most popular places visited on the 
Azores. This eight day excursion will 
offer two half  day sightseeing tours; 
of  Lagoa do Fogo and Sete Cidades 
and two full day sightseeing tours of  
Furnas and Nordeste. The Chamber is 
partnering with Fran’s Travel and the 
Whaling Museum on this trip. 

Ireland - November 8 - 15th

Have you ever wanted to travel the 
world and experience something new 
and exciting? Then you do not want 
to miss the Chamber’s trip to Ireland 
in November, 2013! Don’t miss this 
opportunity to explore the culture and 
arts of  Ireland on our Irish Splendor 
tour. This eight day trip has an exciting 
itinerary including visits to some of  
Ireland’s landmarks such as Guinness 
Storehouse, Blarney Castle, Cliffs of  
Moher, Ashford Castle and more. 

Azores Trip: $2,054 per person for 
double-occupancy (single rate please 
add an additional 399.00).
$250.00 deposit required. 
Non-refundable after June 28th.

Ireland Trip: The cost is $2,549
per person for double occupancy.

For details on either trip or to book your trip contact the Chamber at 
508-999-5231 ext. 20 or email dbotelho@newbedfordchamber.com

Annual Membership 
Directory & Community 
Resource Guide

Annual Chamber Golf 
Tournament 
Save the Date - Sept. 3, 2013

Country Club of New Bedford
585 Slocum Road
Dartmouth, MA 02747

For information on reservations or 
sponsorship opportunities,
please call the New Bedford Area 
Chamber of  Commerce at
508-999-5231 or email:
events@newbedfordchamber.com

The Chamber’s 2013 Membership 
Directory & Community Resource 
Guide is now available. If  you have 
not yet received your copy or would 
like additional copies please call the 
Chamber at 508-999-5231 or email 
focus@newbedfordchamber.com.
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facebook.com/BayCoastBank  •  www.BayCoastBank.com   

SERVING THE SOUTH COAST REGION / 508.678.7641

Member FDIC  Member DIF

 That’s right! The commercial banking team at BayCoast 
Bank will take care of you and your business like no other 
bank. That’s because we’re local and empowered to solve 
problems — and yes, even get “creative” to help your business 
succeed. We think that’s ‘just right.™’

 Whether you are looking for a loan for expansion, 
construction, new equipment, a term loan, line of credit, or a 
business checking account  — we’ve got it.

Call us. Let’s talk about what we can do for your business.

“TAKING
  CARE OF

   BUSINESS.”
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Interested in joining?
Contact the Chamber
(508) 999-5231 or join online at 
www.newbedfordchamber.com

AdvanTech
272 Herman Melville Blvd.
New Bedford, MA 02740
Phone: (508) 676-7800 

Apex Companies, LLC
1213 Purchase St.. Suite 206
New Bedford, MA 02740
Phone: (508) 441-0999
www.apexenv.com

Bristol County Sheriff  
Thomas M. Hodgson
400 Faunce Corner Road
Dartmouth, MA 02747
Phone: (508) 995-1311
www.bcso-ma.us

Dartmouth Total Fitness
360 Faunce Corner Road
North Dartmouth, MA 02747
Phone: (508) 995-5600
totalfitnessclubs.com/dartmouth

Ford’s Fine Painting and Interior 
Design Consulting
242 Austin Street
New Bedford, MA 02740
Phone: (508) 322-1763
www.fordsinteriordesign.webs.com

iMedia Solutions, LLC
45 Slocum Road, Suite 4
Dartmouth, Massachusetts 02747
Phone: (617) 299-9694
myimedia.com 

John Hancock Financial Network
935 Jefferson Boulevard
Suite 2000
Warwick, RI 02886
Phone: (401) 691-4164
indfp.com

Laney Baby & Co.
185 Union St
New Bedford, MA 02740
Phone: (508) 993-1111

Lou’s Custom Exhaust Westport
727 State Road
Westport, MA 02790
Phone: (508) 646-1500
Lousmuffler.com

Paul Choquette & Co.
7 Pinewood Way
Mattapoisett, MA 02739
Phone: (508) 758-9448

Welcome New Members
pidalia
186 Duchaine Blvd. Suite 200
New Bedford, MA 02745
Phone: 1 (800) 559-8680
pidalia.com

Residential Mortgage Services 
77 State Road
North Dartmouth, MA 02747
Phone: (508) 717-6100
www.rmsmortgage.com

Tropical Smoothie Cafe-Fairhaven
29 Alden Road
Fairhaven, MA 02719
Phone: (774) 202-0321

I hope the students of  Roosevelt 
Middle School know how fortunate 
they are to have Darcy Fernandes for 
their Principal - their leader.” 

CHOICES volunteers included: 
Warren Gibbons (New Bedford Ocean 
Explorium), Stephanie Hayes (New 
Bedford Ocean Explorium), Steven 
Martins (New Bedford City Council), 
Nathan Araujo (Sylvia Group of  
Insurance Agencies), Daniel Simoneau 
(Southcoast Health System), Lindsey 
Rocha (Lafrance Hospitality Company), 
Cheyenne Bayse (New Bedford 
Community Rowing), Annie-Alice 
Byers-Scaduto (Ford’s Fine Painting and 
Interior Design Consulting), Kimberly 
Ford-DeTerra (Ford’s Fine Painting 
and Interior Design Consulting), Rose 
Ferreira (Southern Mass Credit Union) 
and Vanessa Franklin (Southern Mass 
Credit Union). 

In other Connecting Activities news, 
kudos must be given to a pair of  New 
Bedford High School students who 
spoke at the Massachusetts Workforce 
Board Association’s Quarterly meeting, 
which was held at the Waypoint Event 
Center in New Bedford on March 13th.

Seniors Cinthia Sanchez and Jack 
Daly from New Bedford High School 
gave inspirational presentations 
before a capacity crowd consisting 
of  New Bedford Mayor Jon Mitchell, 
members of  the local Massachusetts 
State Delegation and Massachusetts 
educational officials about how 
important state-funded College and 
Career Readiness programs are to the 
local students here in the SouthCoast. 

 “These NBHS students did a wonderful 
job spotlighting the GNBCAP as well as 

sharing their worksite experiences and 
the importance of  their work and learn-
ing opportunities,” said Bristol Com-
munity College Connecting Activities 
Internship Coordinator, Zelia LaGarde. 

About the Connecting Activities Partnership
The Greater New Bedford Connecting Activities 
Partnership, a collaboration of  the City of  New 
Bedford Office of  the Mayor, the Greater New 
Bedford Workforce Investment Board and Youth 
Council, Bristol Community College and the New 
Bedford Area Chamber of  Commerce, promotes 
the connecting of  academic and workplace learning 
through Connecting Activities workplace internships. 
Area employers assist High School seniors to make 
more informed decisions about their future education 
and career choices. Currently we service students at 
Dartmouth High School, Fairhaven High School, 
New Bedford High School, and Old Rochester 
Regional High School. More information about the 
partnership is available at www.newbedfordchamber.
com or by calling (508) 999-5231.

Connecting Activities
(continued from page 3)
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Thursday, May 16, 2013
5:00 p.m. - 7:00 p.m. at

Bristol Community College
800 Purchase St.
Room 118
New Bedford, MA 02740

1. The Annual SouthCoast Legislative Luncheon 
featured House Speaker Robert DeLeo at Cotali Mar 
in New Bedford and was sponsored by Southcoast 
Health Systems, Southern Mass Credit Union & 
SouthCoast Media Group.

2. The Mayor’s State of the City Address which was 
sponsored by Webster Bank, drew a crowd of over 
500 guests to hear from City of New Bedford Mayor, 
Jon Mitchell.

3. SCYPN members met with Southcoast Health 
Systems President & CEO Keith Hovan for an 
informative “CEO Unplugged”.

4. The Chamber’s International Seafood Buyers 
Mission showcased the New Bedford seafood industry 
to potential buyers and resulted in over $13 million 
in sales for local companies.

Register online for upcoming Business After Hours by visiting 
www.newbedfordchamber.com or calling (508) 999-5231.

Recent Chamber Events

Sponsored by:

Thursday, June 6, 2013
5:00 p.m. - 7:00 p.m. at

Waypoint Event Center 
Fairfield Inn & Suites
185 MacArthur Blvd.
New Bedford
Sponsored by:

5. The Town of Dartmouth celebrated the opening of 
a new solar farm at a ribbon cutting ceremony.

6. The SouthCoast Business Bulletin participated in 
the interactive Business After Hours at the Hampton 
Inn Fairhaven.

7. SCYPN members spent an afternoon volunteering 
at the Sharing the Harvest Community Farm which 
donates thousands of pounds of fresh produce to the 
hunger commission.

8.  A formal Agreement between the Commonwealth 
and the City of New Bedford pledging their support 
of the South Terminal Project and the development of 
the offshore wind energy industry was signed.

9.  Guests at the April Business After Hours at 
BayCoast Bank

1. 2. 

4. 

5. 

3. 8. 

Business After Hours

10. 6. 

7. 

8. 

9. 
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Contact the Chamber office for more information on any of  these committees.

May
Supported Employment Network - Wednesday, May 1st - 9:00 a.m. 
Women’s Forum Planning Committee - Wednesday, May 1st - 8:30 a.m. 
Ambassadors Council Meeting - Thursday, May 2nd - 11:45 a.m.
Small Business of  the Year Award Committee - Monday, May 6th - 2:00 p.m.
Government Affairs Committee Meeting - Tuesday, May 21st - 8:30 a.m.
SouthCoast Human Resources Council - Wednesday, May 22nd - 5:30 p.m.
Board of  Directors - Thursday, May 23rd - 8:30 a.m.
Young Professionals Leadership Team Meeting - Friday, May 31st - 8:30 a.m.

June
Supported Employment Network - Wednesday, June 5th - 9:00 a.m. 
Ambassadors Council Meeting - Thursday, June 6th - 11:45 a.m.
Government Affairs Committee Meeting - Friday, June 14th - 8:30 a.m.
Young Professionals Leadership Team Meeting - Friday, June 28th - 8:30 a.m.

July
Supported Employment Network - Wednesday, July 3rd - 9:00 a.m. 
Ambassadors Council Meeting - Thursday, July 11th - 11:45 a.m.
Young Professionals Leadership Team Meeting - Friday, July 26th - 8:30 a.m.

Calendar of Chamber Committee Meetings

Affordable advertising in the Chamber Focus
Call the Chamber today to find out more at 508-999-5231 
or visit www.newbedfordchamber.com
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May - June Featured Member Discounts

To set up your discount or to view a complete list of  discounts currently available to 
Chamber members, please visit www.newbedfordchamber.com or call 508-999-5231

Riquinha Landscaping
5-10% off services

Receive a 5% discount on Spring 
cleanup or receive 10% off your 
entire bill with the purchase of 
landscape services over $100.

For more information:
phone:  (774) 202-3953
carlos@riguinhalandscaping.com
website: www.riquinhalandscaping.com

Whaling City Clippers
Buy one ticket, get one free!

Buy one ticket for general admission 
and receive one free ticket for any 
Clippers home game for the 2013 
season.

For more information:
phone:  (508) 617-3736
laurencio@whalingcityclippers.com
website: www.whalingcityclippers.com

SCYPN CEO Unplugged: Pat O’Connor, 
President & Owner of the New Bedford Bay Sox
The SouthCoast Young Professionals 
Network will host their next installment 
of  the CEO Unplugged series on June 
14, 2013 from 7:45 a.m. - 9:00 a.m. at 
the New Bedford Bay Sox, located at 
636 Pleasant St., New Bedford, MA.

The SCYPN’s CEO Unplugged series 
is held quarterly and provides young 
professionals with an opportunity to 
connect with and learn from successful 
local CEOs. Aimed to be a source of  
inspiration and a wealth of  knowledge, 
the CEOs share their personal experi-
ences and journey to success with the 
participants in an informal, small group 
setting. Pat O’Connor, President of  the 
New Bedford Bay Sox, is the featured 
speaker for the June edition.

Pat O’ Connor is a graduate of  the 
U.S. Coast Guard Academy and holds 
a Masters in Operations Research from 
George Washington University. After 5 
years as Coast Guard officer, he joined 
IBM as a Systems Analyst. O’Connor 
later became senior manager at IBM 
in charge of  an electronic design 
automation group. His life long passion 
for baseball led to creation of  

When you were a kid you dreamed you could fly. Now you 
secretly dream that your business will skyrocket to the moon. 
At First Citizens’ you’ll find the resources you need, and 
friendly, knowledgable staff to help you achieve your dreams. 

Start making your dreams a reality! 
Open a Business Account today.

Call 800-642-7515 or visit firstcitizens.org

Business Checking
Business Savings

Commercial Lending

Equipment Financing
SBA loan programs 

Lines of Credit
Mortgages   
Term Loans

Federally Insured by NCUA
Equal Housing Opportunity

a unique Wiffle 
ball venue known 
as Little Fenway 
and Little Wrigley 
in his backyard 
in Vermont. 
The facility 
has raised 
over $2.5M 
for various 
charities through backyard Wiffle ball 
games. O’Connor became majority 
owner and president of  the 
New Bedford Bay Sox before the 
2012 season.

This event is free for SCYPN Members 
but registration is required online at 
www.newbedfordchamber.com or by 
calling 508-999-5231. Seats are limited 
to 20-25 members of  the SCYPN.

For more information about the SCYPN or to 
join, contact Rebecca Viera at 508-999-5231 
or visit www.newbedfordchamber.com.
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In a move to leverage resources and 
encourage economic development, the 
five chambers of  commerce based in 
Bristol County have signed a memoran-
dum of  understanding (MOU) to enter 
into a partnership to work coopera-
tively to revive the region’s tourism 
efforts. The participating chambers are 
the New Bedford Area Chamber of  
Commerce, Fall River Area Chamber 
of  Commerce, Taunton Area Chamber 
of  Commerce, Tri-Town Chamber of  
Commerce (Mansfield) and the United 
Regional Chamber of  Commerce 
(Attleboro).

The Chambers of  Commerce have 
agreed to work together to revive the 
struggling Southeastern Massachu-
setts Convention and Visitors Bureau 
(SMCVB) which serves as the official 
Regional Tourism Council (RTC) of  
Bristol County. The state is divided 
into 16 individual tourism regions and 
each region is marketed by a Regional 

Chambers of  Commerce in Bristol County Sign Memorandum of  Understanding to Work Together to Revive 
Regional Tourism Efforts

Tourism Council (RTC), a nonprofit, 
membership-based organization. The 
RTCs are responsible for developing 
regional advertising, public relations, 
brochures and other marketing initia-
tives throughout the year.

The Southeastern Mass Convention & 
Visitors Bureau has suffered in recent 
years with financial woes brought on 
by the economic downturn and the 
loss of  confidence among the business 
community and state tourism officials. 
This has resulted in the region losing 
out in competitive state tourism grants 
that are available to support marketing 
attractions and businesses.

Recognizing the economic impact and 
the importance of  having a viable, 
working and productive regional tour-
ism council for the region, the Cham-
bers began partnering over a year ago 
to reorganize the SMCVB and restore 
its tourism program. 

Tourism is one of  the largest industries 
in Massachusetts and accounts for over 
3,000 jobs and over $400 million worth 
of  industry-related revenue for Bristol 
County. The Chambers have met with 
state tourism officials, members of  the 
region’s legislative delegation, city and 
local officials and representatives of  the 
media and have hosted several forums 
with members in the hospitality and 
tourism industries from throughout 
Southeastern Massachusetts to gain 
their input and support for reviving the 
Regional Tourism Council. The Cham-
bers also worked to recruit a new Board 
of  Directors for the Southeastern Mass 
Convention & Visitors Bureau com-
prised of  twenty leaders in the tourism 
and hospitality industries in 
Southeastern Massachusetts.

Under the terms of  the MOU, the 
Chambers of  Commerce have agreed to 
work together to develop and imple-
ment a marketing plan for the region, 

apply for state tourism grants, help 
secure private matching dollars and pro-
vide administrative and operational sup-
port to the Regional Tourism Council.

For more information, please contact 
Roy Nascimento, President & CEO of  
the New Bedford Area Chamber of  
Commerce at (508) 999-5231

The SouthCoast has many desirable tourism 
destinations including Fort Taber, a historic park 
located in New Bedford.

NEW BEDFORD, MA 

508-993-1085

DAVID LEBEAU
Owner

• Indoor/Outdoor
• Weddings
• Festivals
• Corporate Events
• Theatre d.lebeau@comcast.net

www.lightworksproductions.net

Southeastern MA Convention & Visitors Bureau Elect New Directors

The Southeastern Massachusetts 
Convention & Visitors Bureau recently 
announced their new slate of  board 
of  directors at their 2013 Annual 
Meeting that was held on March 22 at 
the Whaling Museum in New Bedford. 
The Executive officers of  the board 
were also named. They are: James 
Russell from the Whaling Museum as 
President; Brad King from Battleship 
Cove as Vice President; Jennifer 
Hartley from Hampton Inn New 
Bedford/Fairhaven as Vice President 
of  Marketing; and Anthony Riccitelli 
from Citizen’s Bank as Treasurer. The 
following members have been selected 
by the Nominating Committee to 

serve a one year term: Chris Lafrance, 
Lafrance Hospitality; Reverend Brother 
Bob Russell, Our Lady of  La Salette; 
Lynn Sullivan, The Herald News/
Taunton Daily Gazette; Patrick Norton, 
The Narrows; Susan Bladd, Wrentham 
Village Premium Outlets; Steve Byron, 
Dartmouth Mall; Jeff  Pontiff, Whaling 
City Expeditions; Nate Weare, Holiday 
Inn Mansfield; Ellyne Fleshner, WS 
Development and Mansfield Crossing; 
Katherine Knowles, Zeiterion 
Performing Arts Center; Kristen Gray, 
Buttonwood Park Zoological Society; 
Christine Kelly, Raynham Flea Market; 
Wendy Dion, Holiday Inn Taunton; 
and Christine Richard, Residence Inn 
Marriott Dartmouth.

The five Chambers of  Commerce in 
Bristol County, Massachusetts have 
partnered with area attractions over 
the past year to restructure and revive 
collaborative marketing and promot-
ing efforts in the Southeastern region 
of  Massachusetts. The five Chambers 
include the New Bedford Area Cham-
ber of  Commerce, the Fall River Area 
Chamber of  Commerce & Industry, the 

Tri-Town Chamber of  Commerce, the 
Taunton Area Chamber of  Commerce 
and the United Regional Chamber of  
Commerce.

“This is a new day for the Regional 
Tourism Council. Thanks to the five 
Chambers and their determined leader-
ship during the intervening months, 
we can now start afresh with a new 

Board of  Directors, a new management 
structure and new confidence. We have 
much work ahead of  us, but we can 
approach this challenge with optimism 
plus the knowledge that we must work 
together to effectively promote the 
important tourism assets across the 
region” said James Russell President of  
the board.The Board of  Directors for the Southeastern Mass 

Convention & Visitors Bureau is comprised of  
leaders in the tourism and hospitality industries.

Chamber Tourism & Travel Update
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Wednesday, May 22, 2013 -  5:30 p.m.
Bittersweet Farms
438 Main Road
Westport, MA 02790
Topic: Annual Meeting and Induction of  Officers
Cost: $40

For more information or to register,
contact Dorothy Botelho at 
dbotelho@newbedfordchamber.com or 508-999-5231 ext. 20.

Corporate Sponsor:

Our Construction/Rehab Loan hits the
NAIL ON THE HEAD!

Time to purchase a newly constructed home? We have the 
solution you need! Our convenient and fl exible Construction/Rehab 
Loan will help you not only purchase that dream home, but also 
help you build it out in one simple low-cost loan. Whether you’re 
building it from the ground up or hiring a contractor to fi nish it 
for you, let BankFive help you get it done. 

www.bankfive.com • 774-888-6100 • 

For more information, visit us 
at www.bankfi ve.com, stop 
by any of our 12 conveniently 
located branches or call us at 
774-888-6100.

New Bedford Hospitality Training & Fam Tour
Hospitality Training
May 15th

9:45- 11:30 a.m.
National Park Visitor Center, 
Corson Building
33 William Street, New Bedford

Destination New Bedford Hospital-
ity Training is a FREE, interactive 
program designed to educate, train and 
support employees working in Greater 
New Bedford’s hospitality related busi-
nesses. This program will empower 
employees to become better informed 
about New Bedford and all the city has 
to offer. The hospitality industry con-
sists of  a broad section of  fields within 
the service industry including lodging, 
restaurants, event planning, transporta-
tion, entertainment and activities. 

Why Participate: We’re equipping our 
customer service and hospitality work-
ers with the most current information 

about our city and regional attractions 
and showing them how to serve it up 
with a smile. Please encourage your 
staff  to attend this training. A well-
trained staff  and happy customers 
mean a better experience for visitors to 
our community which in turn leads to 
more business and increased profits! 

Who should Attend: retail clerks, wait-
resses, waiters, front line staff, servers, 
hosts, visitor services, tour guides, 
seasonal workers, supervisors, assistant 
mangers, managers and anyone who 

wants to provide superior customer 
service in hospitality services.

For questions or to register please email 
events@newbedfordchamber.com or 
call 508-999-5231 ext. 26 or visit
 www.newbedfordchamber.com.

New Bedford Fam Tour
May 21st

9:00 am- noon
National Park Visitor Center, 
Corson Building
33 William Street, New Bedford

What is a familiarization tour? A tour 
offered to familiarize stakeholders/
businesses with their destination and 
services. Generally referred to as a “fam 
tour.” The tour will start at the National 
Park in front of  the Corson Building on 
William Street. The NB LINE will pro-
vide shuttle service to area attractions in 
New Bedford. The tour starts at 9 a.m. 

sharp and returns to the National Park 
Visitor Center by noon. Sponsored by
destinationnewbedford.org

For questions or to register please email 
events@newbedfordchamber.com or 
call 508-999-5231 ext. 26 or visit
 www.newbedfordchamber.com.

Chamber Tourism & Travel Update
(continued)

The Rotch-Jones Duff  House & Garden 
Museum will be one of  the stops visited on the 
New Bedford Fam Tour.



New Bedford Chamber Calendar - Upcoming Events
To register for any event, or to view 
a calendar of  upcoming Chamber events, 
visit www.newbedfordchamber.com

        www.facebook.com/
        newbedfordareachamber

        twitter.com/newbedfordarea

        www.linkedin.com/company/
        new-bedford-area-chamber-
        of-commerce

June Business After 
Hours

Thursday, June 6th

5:00 - 7:00 p.m.

Waypoint Event Center at 
Fairfield Inn & Suites
185 MacArthur Blvd.
New Bedford, MA 02740

Members - Free
Non-Members - $15

Sponsored by: BankFive & 
Lafrance Hospitality

SouthCoast 
Women’s Forum

Thursday, May 9th

11 a.m. - 2 p.m.

Hawthorne Country Club
970 Tucker Road
Dartmouth, MA 02747

Members - $37
Non-Members - $45

May Business After 
Hours

Thursday, May 16th

5:00 p.m. - 7:00 p.m. 

Bristol Community College
800 Purchase St.
Room 118
New Bedford, MA 02740

Members - Free
Non-Members - $15

Sponsored by: 
Bristol Community College

Membership 
Campaign

Tues.-Weds., June 11-12th

8:30 a.m - 4:00 p.m.

New Bedford Area Chamber
794 Purchase Street
New Bedford, MA 02740

We combine years of experience with leading-edge products to provide exceptional 
service and value to our customers, making it easy for you to spend less time worrying 

about your insurance and financial services.

Trusted Advisors Dedicated to our Clients and Community

500 Faunce Corner Road, Building 100, Suite 120, Dartmouth, MA 02747
(508) 995-4553 or (800) 466-5939    www.sylviainsurance.com

of Insurance Agencies
Sylvia Group

How Do You Know Which Health Insurance Plan 
is Best for You and Your Employees?  

Talk to the Employee Benefits Experts at the Sylvia Group about 
health plan choices and all your employee benefits needs.

Co-ops/Association Plans
Self-Insured Plans
Connector/Exchange Plans
Defined Contribution Plans

Multisite/National Plans
Tiered Network Plans
HSA/HRA Plans
“Gap” Insurance Plans

June Good Morning 
SouthCoast! & 
Small Business of  
the Year Award

Thursday, June 20th

7:30 - 9:00 a.m.

Waypoint Event Center at 
Fairfield Inn & Suites
185 MacArthur Blvd.
New Bedford, MA 02740

$20 for Members; $25 for 
Non-Members; $180 for 
Member Table of  Ten

Sponsored by:
BankFive

 home  buyers     fair
macy’s • jcpenney • sears • old navy • cinema 12
70 specialty shops and food court
I-195 at exit 12 • 508.999.4535 • shopdartmouthmall.com
A Pennsylvania Real Estate Investment Trust® Property

saturday, june 22 • 10am-2pm 
Be a part of Dartmouth Mall’s Home Buyers Fair, where  
we’ll showcase area real estate-related businesses, including 
real estate agents, banks, home-builders, credit unions 
and more. Don’t miss this opportunity to be a part of this 
informative event reaching thousands of shoppers.

Sign up early for a discount rate!

For more information, visit shopdartmouthmall.com

 
      PREIT 

MALLS
 Download the  
PREIT® Mall App

CEO Unplugged

Friday, June 14th

7:45 - 9:00 a.m.

New Bedford Bay Sox Office
636 Pleasant St.
New Bedford, MA 02740

SCYPN Members - Free


