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Summary of Incidents/Occurrences:  ☐ Quarter 1   ☒  Quarter 2 ☐ Quarter 3 ☐ Quarter 4    ☐   Year  
Number of incident reports completed:  9  Number of separate incidents:  7   Number of incident reports opened:    7 
Reported separate incidents that affected patients:  _5    (See Table 1)     Number of incident reports closed:     7 
Reported separate incidents that affected employees:  1    (See Table 2) 
 
Table 1: Incidents that Affected Patients 

# of 
Incidents 

Category Harm Patient 
refuses to 
accept 
treatment or 
discontinues 
services 
against 
medical 
advice (a) 

Patient, 
family 
member 
or visitor 
falls (b) 

Non-fall 
injury to 
patient, 
family 
member, 
and/or 
visitor 
occurs 
resulting 
from 
accident 
or error © 

Equipment 
malfunction 
or misuse 
(d) 

Error in 
diagnostic 
or 
therapeutic 
procedure 
(e) 

Medication or substance 
error  
(f) 

Adverse 
reaction to 
professional 
care or 
treatment 
(g) 

Cardiac 
or 
respirator
y arrest in 
the 
presence 
of health 
care 
personnel 
(h) 

Lost or 
stolen 
patient 
records (i) 

HIPAA 
violation (j) 
and (d) 

 ERROR NO HARM      Staff Pt/fam Pharm    Priv Sec 
2 A Circumstances 

or events have 
the capacity to 
cause error. 

    1       1  

       4  1   1       2  

 ERROR NO HARM      Staff Pt/fam Pharm      
 B Error occurred 

but it did not 
reach the 
patient. 

             

              

 C Error occurred 
that reached 
the patient, but 
did not cause 
harm (includes 
errors of 
omission). 

             

              

 D Error occurred 
that reached 
the patient and 
required 
monitoring to 
confirm that it 
resulted in no 
harm to the 
patient and/or 
required 
intervention to 
prevent harm. 

             

              

 ERROR HARM      Staff Pt/fam Pharm      
 E Error occurred 

that may have 
contributed to 
or resulted in 
temporary 
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# of 
Incidents 

Category Harm Patient 
refuses to 
accept 
treatment or 
discontinues 
services 
against 
medical 
advice (a) 

Patient, 
family 
member 
or visitor 
falls (b) 

Non-fall 
injury to 
patient, 
family 
member, 
and/or 
visitor 
occurs 
resulting 
from 
accident 
or error © 

Equipment 
malfunction 
or misuse 
(d) 

Error in 
diagnostic 
or 
therapeutic 
procedure 
(e) 

Medication or substance 
error  
(f) 

Adverse 
reaction to 
professional 
care or 
treatment 
(g) 

Cardiac 
or 
respirator
y arrest in 
the 
presence 
of health 
care 
personnel 
(h) 

Lost or 
stolen 
patient 
records (i) 

HIPAA 
violation (j) 
and (d) 

 harm to the 
patient of 
unknown 
duration and 
required 
intervention. 

             

 F Error occurred 
that may have 
contributed to 
or resulted in 
temporary 
harm to the 
patient and 
required initial 
or prolonged 
hospitalization. 

             

              

 G Error occurred 
that may have 
contributed to 
or resulted in 
permanent 
harm to the 
patient. 

             

              

 H Error occurred 
that required 
intervention 
necessary to 
sustain life. 

             

              

 ERROR DEATH      Staff Pt/fam Pharm      
 I Error resulted 

that may have 
contributed to 
or resulted in 
patient death. 

             

              

 

Table 2: Reported Incidents that Affected Employees 
 Injury Skin Disorder Respirator condition Poisoning Hearing Loss All Other Illness 
# of Work-Related 
Injuries and Illnesses 

1      
4      

*Staff fall in office- hurt hand, no medical care required.  
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Patient Grievances-  

1. Parent concerns regarding interaction with a provider, did not feel her daughter was appropriately assessed.  Concerns were addressed with the 
provider in question. PCP and Nurse addressed parent concern with the part at a visit.  They report issue was resolved with the parent.  

2. Patient was angry about his bill stating that the provider did not discuss what tests were to be completed. Patient had been assessed for slide previously 
and did not follow through.  Reception Manager worked with the patient to resolve the issue and implement slide, bill was reduced accordingly. Incident 
was resolved.  

3. Patient reported calling the clinic for an appointment felt that staff were rude with “questions”.  When PCP explained processes they state patient was 
accepting. Attempts to call patient to follow up X3 with messages to please return call have not received a response.  

Other:  

1. Door into building was blocked by a wallet accidentally dropped by staff.  It was an inner door, someone could have accessed via the basement. It did 
not appear that anyone had accessed the building.  No other discrepancies were noted.  


