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1. Listen for the words that 
strike you, good or bad

2. What emotions did they 
stir in you? 

3. How do you think a 
family would respond to 
this welcome? 

“Your words 
affect not only 
those who hear 
you, but they 
affect how you 

think and 
respond.  When 
you change the 
words you use, 
your outlook on 
your situation 
will change. “
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LIFE WITH DEMENTIA

STRENGTHS 
BASED

What is going right?

vs

What is going wrong?

• Knocked on the door
• Introduced herself (he has 

dementia – to him she was a 
stranger)

• Acknowledged she may have 
interrupted

• Connected over baseball
• Gave him choice
• Respected the ‘no’ and 

backed off
• Explained that she would 

come back when it was good 
for him

How did she demonstrate a 
genuine relationship? 
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• Ask them!
• Use social histories  
• Base it on THEIR lives and 

interests
• Assess personality traits: 

• introvert or Extrovert
• thinker or a doer
• indoors or outdoors

• Find common interests and 
form small groups.

• Encourage staff and family 
involvement

• Celebrate together



9/15/2021

4

Forgiving

Friendly

Functional

Familiar
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Enter their reality, emotionally  join 
them in their journey, and let them 

know they are not alone.

EMPATHIZE

Listen for meaning. Their words 
may or may not reflect their thought as 

they may substitute words for those 
they are no longer able to access.

LISTEN

Speak clearly, moderate speed, use 
their preferred name, use respectful 
words, and simplify if needed. Allow 

extra time for a response.

SPEAK

Look at the situation through their 
eyes, through their experience. Seek 
to understand what they are trying to 

convey when they cannot find the 
words.

UNDERSTAND

Approach from the front, get at eye  level, 
and smile. Respect personal space by 
placing yourself slightly to one side to 

avoid feelings of being trapped. 

BODY POSITION



9/15/2021

7

OVERDOING
creating excess disability by doing to 
instead of doing with

PATRONIZING
treating in a condescending way, using 
baby talk, treating like a child

LABELLING
using derogatory terms to categorize,  
judgement based on their actions

RUSHING
providing options too quickly,  placing 
pressure to complete a task

WITHHOLDING
refusing to give asked-for attention or  meet 
a need

DECEIVING
lying to manipulate into compliance

OSTRACIZING
excluding them physically or socially

OBJECTIFYING
treating them like a task rather than a  person

IGNORING
talking around them as if not there

IMPOSITION
treating them as if they are an imposition

ACCUSING
blaming, scolding, chastising

INTERRUPTING
intruding in their actions, violating privacy
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EMPATHY
acknowledge the person’s emotions and 
feelings, accepting their reality, truly listen

RESPECT CHOICE & 
OPINION
consult with them about their 
preferences, include them in decision 
making, ask for their input & opinions

TRUST
be consistent in interactions, explain 
what you are going to do, get their buy-
in, create a sense of safety & security in 
your presence 

JOYFUL MOMENTS
create or recognize joyful moments or 
events, celebrate meaningful moments

PERSONAL 
ACKNOWLEDGMENT
greet others by their preferred name rather 
than honey/sweetie/baby, know their 
preferences

OPPORTUNITY TO SHARE
accept offers of affection or gratitude, 
respect their desire to give back

PARTNERSHIP
provide a sense of being a part of 
something bigger than self

Environment

Physical Discomfort

Emotional Distress

Is it really a problem?

Negative Social 
Interactions
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