
Web Resources
NC General Assembly:  https://www.ncleg.gov/ 

 
Find Your Legislators (click on NC House and NC Senate):

https://www.ncleg.gov/FindYourLegislators 
 

NC House Members (click on member name for details): 
 https://www.ncleg.gov/Members/MemberList/H 

 
NC Senate Members (click on member name for details): 

 https://www.ncleg.gov/Members/MemberList/S 
 

 How an Idea Becomes a Law: 
https://www.ncleg.gov/Files/EducationalResources/HowAnIdeaBecomesALaw.

pdf   
 

Virtual Tour of the Legislative Building:  
https://www.ncleg.gov/About/VirtualTour

 
Legislative Priorities of NC Coalition on Aging: 
 https://nccoalitiononaging.org/legislative-priorities/

 
Aging Profiles with County Level Information:

https://www.ncdhhs.gov/media/14888/open
 

Coverage Gap Impact Map with County Level Information:
https://care4carolina.com/

 



Social Media
SUGGESTED TAGS AND HASHTAG

 
Please use the hashtag #AgingNC to be part of the Lobby Day Twitter thread
Using hashtag #NCGA will include your messages in the thread on tweets about the General
Assembly
Use the hashtag #directcareworkers, #ClosetheGapNC, #PNA

Tag our Partners:
NC Coalition on Aging @NCAging
Friends of Residents of Long-Term Care @FriendsTerm
AARP-NC @AARPNC
National Association of Social Workers NC Chapter @NCSWNC

Please look up your NCGA representatives for their Twitter handles – use search function:
www.twitter.com

SAMPLE POSTS
 

#Directcareworkers provide critical care to older adults & people with disabilities. #NCGA let us work to
find solutions to support those caring for our loved ones. #AgingNC  

#Directcarework positions are among the fastest growing and lowest paying jobs on the market. Now is
the time to lift essential workers out of poverty and create quality jobs.

Polling shows that 71% of voters say health care is their top priority. Let's increase access to affordable,
quality healthcare by expanding Medicaid. Now is the time to #ClosetheGapNC. 

Leaving people uninsured drives up health care costs for everyone. When people can’t afford basic care,
they often wind up in the ER with preventable and expensive health crises. #ClosetheGapNC

NH residents receive $30 a month to use on personal expenses to buy items such as clothing, snack
foods and personal hygiene. It isn't enough! Raise the Personal Needs Allowance #PNA

The NH Personal Needs Allowance remained $30 a month since 1986. It is time to increase #PNA for
nursing home residents.

http://www.twitter.com/


Sample 
EMAIL/LETTER

Dear Sen/Rep____

Hello, I am ______ and I work for ______/am interested in issues important to
older adults in our state. I am particularly concerned that we are beginning to
see a real shortage of direct care workers to help older people who need
assistance with their care. (Add personal story of situation where it has been
difficult to recruit direct care workers and/or to hold on to them). We have more
and more seniors who need help with basic things like bathing and it is getting
real hard to find workers.

The General Assembly made permanent increase to the Medicaid
reimbursement rate for home and community-based services and intermediate
care faculties. We need to support workers across all settings--including
nursing homes which was left out of the last budget.

I want to encourage you to support making permanent Medicaid funding
increases to nursing homes so they can pay a get their hourly wage closer to
$15 per hour. We need to support these essential workers and ensure we
have high quality care for our most vulnerable citizens.  

I welcome the opportunity to discuss this more.  

Thank you for your service, 
[Your name, title, and organization]



Sample 
THANK YOU LETTER

 
Dear Senator/Representative _________________,
I would like to express my appreciation for the opportunity to meet with you. I
know you are very busy, and I am grateful that you made time to talk with me
about issues that are important to seniors.

You will recall that we touched on [list the key issues that you discussed].

[If you promised to follow up with any other information, include it here.]

I look forward to staying in contact with you on this and other issues important
to older adults. If I can be of any assistance, please do not hesitate to contact
me

Sincerely,
[Your name, title, and organization]



Advocacy Tips 
1.    Legislators need you. They have dozens of bills introduced EVERY day of the session. They
value your input and opinions. You are not interrupting their busy schedules to speak with you.
They are looking for us to provide them with factual information.

2.    Know the primary sponsor and co-sponsors of your bill.

3.    Know the number of your bill AND the name of the bill. 

4.    Use an agenda for the team and organize who and how you are going to see
representatives.

5.    Is this a Senate or house visit or both?

6.    Be educated about your bill. Who will it benefit? How much will it cost taxpayers? Who       
 opposes this bill?

7.    Bring fact sheets and leave them with the legislator.

8.    Keep your visit short. Never present more than 2 bills in any one visit.

9.    Know your legislator. How long have they been in office? To which party do they belong?
What is their education/occupation background? Develop relationships with legislators.

10.   Legislative Assistants (LAs) are often called “the gatekeeper. He or she decides if you can
gain access to a legislator. Even if the legislator is not available the LA can be a powerful friend
for your bill. Develop relationships with LAs. 

11.   Know which committees legislators are assigned to. Are they the Chair or just a member?

12.   Bring a constituent from their district is possible.

13.   Determine if you should partner with another organization. 

14.   One visit is rarely enough. You may need to make repeated visits to a legislator.
 
15.   You may want to educate your members and allies and ask them to contact legislators by
phone, email, or U.S. mail to support your bill. 

*Created by AARP NC



Advocacy Does & Don'ts 
 Helpful advice when speaking with legislators 

Do 
1. Do be TRUTHFUL. You want to gain respect from the legislator. 

2. Do relate the issue to the specific district of the legislator. 

3. Do show knowledge of both sides of the issue. 

4. Do admit if you do not know the answer. Respond that you will get back with the

legislator when you get back and get the accurate information. 

5. Do show interest in getting to know the legislator’s staff. 

6. Do follow up the visit with a thank you note, email or phone call. 

Don’t 
1. Don’t LIE. 

2. Don’t be disrespectful to the legislator that does not agree with your position. 

3. Don’t argue with any legislator. 

4. Don’t overload the legislator with too much information. General rule of thumb-one

visit, one issue. 

5. Don’t let the conversation get sidetracked from the point. Keep everyone on topic. 

6. Don’t assume they know the issue you are talking about. Give them ALL the

information, even if it seems redundant.

*Created by NASW NC Chapter


