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A Message from Tracy Colvard, Chairman of the NC Coalition on Aging Board of Directors  

The NCCoA is continually amazed at how active our membership is on behalf of our 

aging population. Your advocacy and many other efforts make all the difference in 

the world. We certainly have had recent proof that the current General Assembly is 

paying attention to our issues by the way they are reacting to us during this 

pandemic. We also continue to thank you for your participation and patience 

during our new normal right now. Hopefully there is the light at the end of the 

tunnel for all of us. Never hesitate to reach out to Allison or any Board member 

with any questions, advice, concerns, etc...We are all here for you.  

 
 
A Message From Allison Costanzo, Executive Director   
This past month has shown me the true impact that our membership can have on 
aging issues in North Carolina. During this time, more than ever, it’s important to 
come together as a Coalition and support one another in our goal of caring for older 
North Carolinians. To that end, I want to thank everyone for the information and 
resources they have provided to help us in our creation of recommendations for the 
General Assembly and to share with our membership. We will all get through this if 
we continue to support one another and provide up-to-date and accurate 

information. Thank you for all you do! Stay healthy! If you need to contact me, you can email 
executivedirector@nccoalitiononaging.org   
 
 
A Note on Joyce Massey-Smith 
Joyce has returned home from the hospital and is on the road to recovery. Sunday, April 26, her 

husband along with some members of the community planned a “drive-by welcome home” parade. 

Thanks to all those who were able to drive by and show your support through a honk and a wave. We 

thank everyone for their continued support as she heals.   

 

Membership Dues are Due for 2020 
A friendly reminder that Membership Dues are paid on an annual basis and are due for 2020. If you or 

your organization has not yet paid, please go to http://www.nccoalitiononaging.org/membership.aspx 

to submit your application today.  

 

 

 



New Website 
The Coalition has a new website located at the same address, www.nccoalitiononaging.org. We are 
excited for the refreshed look, which showcases our new logo and our organizational purposes. If you 
have any photos or upcoming events you would like featured on the website, please email 
executivedirector@nccoalitiononaging.org to be added.  
 
 
April Coalition Meeting  
The April meeting of 2020 was held on April 24th at 10:00am via the Coalition’s Zoom account. Hank 
Bowers made remarks on behalf of the NC Division of Aging and Adult Services about the Division’s 
COVID-19 response and updates on the state’s efforts to support aging adults. Hank answered questions 
about the reopening of senior centers and congregate sites and offered information on DAAS 
involvement in creating new guidelines for reopening sites frequented by seniors. Kezia Scales from PHI, 
www.phinational.org, presented to the Coalition on PHI’s work on understanding and supporting the 
Direct Care Workforce, and then featured the impact that COVID-19 had on the workforce. Kezia’s 
presentation was sent out last week. The Coalition board and executive director thanked the Coalition’s 
members for their continued support and willingness to provide information which was instrumental in 
creating the documents sent to the General Assembly over the past month. Mary Bethel, Coalition 
board member shared the Health Care Working Group’s draft bill and the comparison to 
recommendations the Coalition sent forth. The document reviewed is attached.  
  
Additional 2020 Coalition Meeting Dates     

• May 29  
• June 26  
• August 28  
• September 25 (annual meeting)  
• October 23  
• December 4  
 

  
COVID-19 Updates and Articles  

Please note that the most up-to-date information regarding COVID-19 can be found by calling 2-1-1 or 

going to https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-

north-carolina 

You can also visit www.coronacommunity.org for help finding food, medical deliveries and wellness 

checks. 

 
North Carolina Continues Under “Stay-at-Home” Order   
Beginning Monday, March 30th Governor Cooper had issued a “stay-at-home” order for all 100 counties 

in North Carolina. This order, which was set to expire April 29 has been extended through May 8. 

Governor Cooper has shared his three phase plan to “reopen” North Carolina. Click here to view the 

Governor's full plan to reopen NC based on virus trends. 

 
 
 



North Carolina Reports Updated Coronavirus Numbers  
State officials are updating the COVID-19 case numbers every day at 11:00am.You can view a dashboard 

which can break down cases by age, county, by congregate living, hospital, and more.  Click here for the 

NC state Dashboard. 

 
Medicaid Faces New Challenges Amid Coronavirus Outbreak 
Medicaid faces new challenges as more people turn to the insurance after becoming unemployed as a 

result of the COVID pandemic. The number of people needing Medicaid is putting a strain on the 

program, causing government officials to revisit what it will look like. (USA Today, April 3, 2020, Shefall 

Luthra, Phil Galewitz, Rachel Bluth) Click hear to read the full article. 

 

COVID-19 Accentuates Barriers for the Deaf and Hard of Hearing  
Communication gaps remain even as health officials work towards better technology to be more 

inclusive for those who are deaf and hard of hearing during the pandemic. Due to the regular news 

updates and the requirement to wear a mask while speaking to patients, those in the deaf and hard of 

hearing community are having a harder time communicating about the virus. State officials are 

combatting this by utilizing a special sign for Coronavirus and ensuring that there are increased access to 

interpreters both on news conferences and in hospitals. The Division of Services for the Deaf and Hard 

of Hearing is a Coalition member. (NC Health News, April 1, 2020, Liora Engel-Smith) Click here to read 

the article. 

 

Communities of Color at Higher Risk of Health and Economic Challenges as a Result of COVID-19  
The COVID-19 outbreak presents potential health and financial challenges for families, which may 

disproportionately affect communities of color and compound underlying health and economic 

disparities. The Kaiser Family Foundation analyzes data on underlying health conditions, health coverage 

and health care access along with social and economic factors including race and ethnicity to provide 

insight on how COVID varies across racial/ethic groups. To see the full study click here. (Kaiser Family 

Foundation, April 7,2020, Samantha Artiga, Rachel Garfield, Kendal Orgera)  

For another article on the issue of health inequality by gender/ethnicity/race click here. 

 

Home Health Aids who Care for Sick, Elderly Brace for COVID-19  
The Washington Post explores the reality of home health aids who are continuing to work despite 

having proper medical equipment to protect themselves or their patients. (Washington Post, March 24, 

2020, Peter Jamison) Click here to read the full article. 

 

Medicaid Changes as a Response to COVID  
The North Carolina Department of Health and Human Services has received approval from the Centers 

for Medicare and Medicaid Services to temporarily waive certain Medicaid policies as part of North 



Carolina’s response to the COVID-19. The waivers will provide flexibility to NC Medicaid and providers to 

address the urgent health care needs of beneficiaries during this public health emergency. 

DHHS received temporary modifications to home- and community-based services provided through 

Medicaid waivers, including the Innovations, Community Alternatives for Disabled Adults, Community 

Alternatives for Children and Traumatic Brain Injury waivers. These requests include removing certain 

dollar and stay limits, expanding the type of location where services can be delivered and easing 

requirements for reviews of personalized care plans and in-person meetings. Flexibilities are effective 

March 13, 2020, to March 12, 2021, the end of the public health emergency, or when the State 

determines the flexibilities are no longer necessary, whichever is first. Temporary modifications to 

waiver services and requirements will be made on an individual basis. (Released April 21, 2020)  

 

NC Hospice Providers Face New Obstacles Operating under Shadow of COVID 
Hospice organizations typically work quietly toward providing some level of peace for people near death 

and their caregivers. But with North Carolina’s health-care system ensnared by COVID-19, hospice care 

is encountering a myriad of obstacles to its compassionate mission. The article from NC Health News 

(April 9,2020, Thomas Goldsmith) explores the issues hospice workers are facing being told not to come 

by family. This article features Transitions LifeCare which is a partner of the Coalition. Click here to read 

the full article. 

 

Healthcare Workers Not Immune to Coronavirus Layoffs  
Healthcare workers in hospitals around North Carolina are experiencing shifts in their schedules, hours 

availability and employment status thanks to the new norm caused by COVID-19. Due to cancellations of 

elected procedures, and hospitals freeing up space to be prepared for an influx of virus related patients, 

less hospital workers have been in need as North Carolina battles to flatten the curve. (WFAE, April 10, 

2020, Claire Donnelly and Dashiell Coleman)  Click here to read the full article. 

 

UnitedHealth Fast-Tracks $2B in Payments to Providers  
UnitedHealth Group will accelerate nearly $2 billion in payments and financial support to US hospitals 

and healthcare providers to help address the significant financial pressure many are facing due to 

Coronavirus. The reduction in elective procedures has caused a massive decrease in payments to 

hospitals with the American Hospital Association calling on insurers to accelerate payments to help out 

while the pandemic continues. UnitedHealth responded to that request and as a result will be making 

the distributions soon. UnitedHealth is a partner of the Coalitions. (Becker’s hospital Review, April 8, 

2020, Morgan Haefner) To see the full article click here.  

 

Health System Tracker- How Health Costs Might Change with COVID-19 
As the virus continues to spread across the United States, the cost of health care may change. The Kaiser 

Family Foundation looks at what that may look like and what factors to take into account. Click here to 

read more. 



National Council on Aging Launches COVID-19 Community Response Fund 
The National Council on Aging launched a COVID-19 community response fund to begin raising and 

distributing funds to hard-hit community based organizations that are directly serving older adults 

during the pandemic. To learn more about the fund click here. 

 

Tracking Vulnerable Populations By Region  
This dashboard allows you to quantify the level of vulnerability within an area by various dimensions 

including medical risk, social risk, and health care resource risk. Click here to view the dashboard and 

check out your own zipcode. 

 

Resource Library Available for COVID-19 
COVID-19 Healthcare Coalition created a resource library. Click here to view. 

 

Urban and Rural Differences in Coronavirus Pandemic Preparedness 
The Health System Tracker shows the differences between rural and urban areas in their preparedness, 

bed space, and response to Coronavirus, which has hit urban areas much harder so far than rural areas. 

Click here to learn more. 

 

COVID-19- The Coalition’s Response 

 For a full list of the Coalition’s response to the COVID-19 pandemic and recommendations to the 

General Assembly please click here.  

 

Legislators Race to Get COVID Information as They Start Drafting Bills 
During an earlier Health Care Working Group meeting legislators heard from various organizations about 

the needs of their constituents. One of the groups that spoke, the Coalition on Aging, represented by 

board members Mary Bethel and Tracy Colvard, spoke on the need to expand funding to support senior 

services including direct care workers, home health and hospice workers, food for seniors, access to 

telemedicine and more.  (NC Health News, April 10, 2020, Rose Hoban)  To read more about the meeting 

click here. 

 

Coalition Presents Working Group with Recommendations  
At the request of the working group, the Coalition presented recommendations for legislation related to 

older adults and service providers in North Carolina. After providing a comprehensive list of 

recommendations the work group asked the Coalition to provide a top wish list. The Coalition sent that 

in and were pleased to see many of the suggested recommendations in the draft bill. To view the 

recommendations and our response to the pandemic click here.  

 



 

 

COVID-19 and Senior Living Facilities 

Outbreaks in Senior Living Facilities Makes Up 40%+ of All COVID-19 Deaths in NC as State Releases 
Data 
North Carolina has been dealing with senior living facilities and other congregate living facilities having 

outbreaks of the Coronavirus resulting in death. The State originally did not release the names of the 

facilities but has since walked back that decision and shared the names and their ratings. The article 

from the News and Observer shares the impact of the virus on senior living facilities. (News and 

Observer, April 27, 2020, Brooke Cain)  Click here to read the full article. 

 

NC Health Officials Want Testing of All Residents, Staff of Nursing Homes with COVID-19 
Residents of skilled nursing facilities are about half of North Carolina’s deaths from COVID-19. The 

Department of Health and Human Services believes all patients and staff, even those without symptoms 

should be tested. Coalition members and the executive director are cited in this article advocating for 

more testing, and testing when and where appropriate. (NC Health News, April 27, 2020, Thomas  

Goldsmith)     Click here for the full article. 

 

Expedited Hardship Advances and Retroactive Targeted Rate Increases for Skilled Nursing Facilities 
and Adult Care Homes Service COVID-19 Positive Patients  
NC Medicaid is directing increased financial assistance to North Carolina Skilled Nursing Facilities (SNF) 
and Adult Care Homes (ACH) to support addressing the increased costs of caring for COVID positive 
(COVID+) residents in a congregate care setting. This targeted assistance, which is retroactive to April 1, 
2020, is outlined in Special Bulletin COVID-19 #68, and addresses: 

• Increased cost of heightened safety and health practices required to limit the spread of COVID-
19 in a congregate care facility in which at least two individuals have been confirmed as COVID+ 

• Facilitation of safe and timely discharge of COVID+ patients from acute health care settings to 
residential settings for convalescence and/or rehabilitation (“COVID-Response”) 

While this financial assistance addresses two provider types that are currently experiencing extreme 
challenges in limiting the spread of COVID-19, NC Medicaid continues to consider potential rate 
adjustments for other provider types that address COVID-related care needs of Medicaid beneficiaries. 
(released April 28, 2020, DHHS)  
 

AARP Sends Letter to Gov. Cooper Urging Transparency and Requesting Virtual Visitation 
AARP sent Governor Cooper a letter urging transparency around nursing home outbreaks, encouraging 

him to support virtual visits for families who have loved ones in nursing homes and on elder abuse. See 

email attachment.  

 

Friends of Residents (FOR) in Long Term Care Release Press Statement on COVID-19 in Facilities  



See email attachment for FOR’s “Understanding and Responding to COVID-19 Infection in North 

Carolina’s Nursing Home.” This is a response to the pandemic reaching nursing homes. FOR is a member 

of the Coalition.  

 

CMS Updates Guidelines for Long-Term Care Facilities  
The Centers for Medicare and Medicaid Services and the Centers for Disease Control and Prevention 

issued new recommendations at the beginning of April to State and local governments and long-term 

care facilities to help mitigate the spread of COVID-19. For updated guidelines click here. 

 

Pandemic’s Costs Stagger the Nursing Home Industry 
Since the start of the Coronavirus outbreak, nursing home operators have had to spend more money on 

protective equipment for staff and technology to connect residents with their loved ones who cannot 

come visit. Revenues have shrunk, which as a result, forces nursing homes who often run on thin 

margins to be at risk of being unable to pay bills. (New York Times, April 21, 2020, Matthew Goldstein, 

Robert Gebeloff, Jessica Silver-Greenberg) Click here to read the full article. 

 

 
 

Legislative Updates  
 

Gov. Cooper Releases His Proposed Action and Funding Report   
Governor Cooper released his proposed COVID-19 response package which includes action items and 
proposed funding report. Click here to see the action items and here for the funding.  
 
 
New Legislation Filed in NC to Combat COVID-19  
Various work groups made up of NC representatives have been meeting over the last several weeks to 
determine legislation which will help North Carolina respond to the Coronavirus pandemic. As previously 
mentioned, the Coalition put forth recommendations to the Health Care Work Group. The full list of bills 
that have been filed can be found on the General Assembly website.  
View the bills that have been filed here. 
 

 
Representative McGrady Outlines What to Expect in the Upcoming Legislative Session  
Read the letter Rep. Chuck McGrady wrote which outlines what to expect during the short session this 

week. Including an update on not having a new budget, and mainly focusing on COVID response. Click 

here to read the full letter. 

 
CARES Act Provides Significant Relief for Nonprofits  

Last month, President Trump signed the Coronavirus Aid, Relief, and Economic Security Act (CARES Act) 

into law. The CARES Act provides significant relief for nonprofits struggling through the COVID-19 crisis 

and for many of their employees and clients. Four provisions of the bill are of particular importance to 

charitable nonprofits: 



1. Most nonprofits with fewer than 500 employees will have access to forgivable small business 

loans to nonprofits with 500 or fewer employees that will allow them to cover the costs of 

payroll, operations, and debt service during the COVID-19 crisis. These loans, known as SBA 7(a) 

loans, will be forgiven for organizations that maintain their staff between March 1 and June 30, 

essentially turning them into grants.  

2. The bill includes significant unemployment relief for workers and (partially) for many nonprofits. 

Workers who lose their jobs for Coronavirus-related reasons – including employees of churches, 

religious nonprofits, and small charitable nonprofits (under four employees) – will be eligible for 

$600 per week of supplemental unemployment benefits (paid by the federal government). The 

federal government will also pay for half of the unemployment claims of self-insured nonprofits, 

leaving these organizations responsible for reimbursing states for the other half of these costs. 

3. Regardless of whether they itemize, taxpayers can use a (limited) universal charitable deduction 

for 2020, capped at $300 per year. The bill also strengthens incentives for businesses and high-

income Americans to give more generously to support the work of nonprofits.  

4. To help preserve jobs and businesses, Congress included a wide variety of appropriations that 

will help many types of nonprofits. 

 

Nonprofits Seek Additional COVID-19 Support From Congress Via the CARES Act Round 2  
Earlier this month the National Council of Nonprofits and dozens of other national organizations asked 

Congress to make four improvements to the Coronavirus Aid, Relief, and Economic Support Act (CARES 

Act) in its next round of COVID-19 stimulus legislation to help provide additional relief to charitable 

nonprofits. The CARES Act helps nonprofits in several ways including:  

• Offering immediate financial assistance by making most 501(c)(3) nonprofits eligible for the 

forgivable Paycheck Protection Program loans; 

• Covering half of the cost of unemployment claims of self-insured nonprofits and extending 

unemployment benefits to laid-off and furloughed workers at nonprofits that are exempt from 

unemployment coverage (religious nonprofits and 501(c)(3) organizations with fewer than four 

employees); 

• Establishing a limited non-itemizer charitable deduction (capped at $300 per taxpayer) for 2020; 

and 

• Providing emergency funding for a variety of federal programs that support the work of 

nonprofits. 

  

The NC Center for Nonprofits is participating in efforts to secure four key improvements to the 

provisions of the CARES Act in the next stimulus bill: 

• Expand Access to Credit. Expanding nonprofits’ access to credit to provide for immediate 

financial relief by expanding nonprofit eligibility for the Paycheck Protection Program (PPP) and 

by establishing a dedicated funding stream for PPP loans to nonprofit organizations. 

• Bolster Charitable Giving Incentives. Strengthening temporary above-the-line charitable 

deductions from the CARES Act by allowing taxpayers to use it on the 2019 taxes, significantly 

increasing the $300 cap, and extending it beyond 2020. 



• Protect Self-Funded Nonprofits. Holding harmless self-insured nonprofits by providing funding to 

cover 100% of the costs of these organizations’ unemployment claims. Without this change, many 

nonprofits that provide health care, food assistance, affordable housing, childcare, and other 

critical services will have to end or curtail services later this year. 

• Increase Emergency Funding. Increase emergency funding so that nonprofits can work with state 

and local governments to provide essential services to vulnerable families and frontline 

responders to the COVID-19 crisis. 

 

NC Congressman Mark Walker Introduces Bill To Encourage Charitable Giving  
Earlier this month Congressman Mark Walker (R-NC) introduced the Coronavirus Help and Response 

Initiative Through Year (CHARITY) 2022 Act to encourage donations to nonprofits during the response 

and recovery for the COVID-19 pandemic. The bill would expand the $300 limit on the non-itemizer 

charitable deduction in the CARES Act to $4,000 for individual taxpayers and $8,000 for married couples 

filing jointly. It also would extend this temporary charitable deduction through 2022.  

 

News in North Carolina  
 

Voter Registration Made Easier During Coronavirus Pandemic  
The NC Board of Elections is working with the Division of Motor Vehicles to make voter registration 

easier. If someone has a drivers license or a DMV-issued ID, they are able to register to vote online. This 

is a change from tradition when someone would have to mail or deliver their registration to the board of 

elections.   

 

North Carolina Selected to Participate in SNAP Online Program  
North Carolina has been invited to participate in an innovative pilot program which allows SNAP 

recipients to purchase food online from approved major retailers like Walmart and Amazon. This is 

especially important during COVID-19 time as retailers become overwhelmed with food “hording”, many 

are asked to stay home (those with compromised immune systems and the elderly are especially at risk) 

and the online program will help combat some of that. Click here to learn more about the program. 

 

Absentee Voting Set to Play a Larger Role in 2020 Election 
Absentee voting is set to play a large role in the 2020 election due to the Coronavirus with an estimated 

40% of North Carolina voters requesting an absentee ballot instead of the usual 4%. North Carolina’s top 

elected officials said earlier this month that $10.9M from the Federal Government will go towards the 

North Carolina election, with a large portion of it helping to support the provision of absentee voting. If 

the General Assembly votes on an additional $11.6M matching funds to help with voting needs, North 

Carolina will have an extra $27M for the election season.  

 
 
 
 



*Partner’s Corner*  
 

(This year we begin a new feature for our Update. Each month our partner agencies/organization will share a message)  

 
Thank you to our 2020 partners! If you are interested in learning how to become a partner and have a 
message to the Coalition’s membership in the newsletter, please email 
executivedirector@nccoalitiononaging.org  
 
United Healthcare- Premium Sponsor   
The United Health Foundation and AARP Foundation launched a $5 million partnership to address social 

isolation and food insecurity among seniors nationwide during the COVID-19 pandemic. The initiative is 

part of UnitedHealth Group's current nearly $70 million commitment to fight the COVID-19 pandemic 

and support impacted populations, including health care workers, seniors, hard-hit communities and 

people experiencing homelessness and food insecurity. 

How the Funding Will Help: The $5 million partnership will help establish innovative programs to 

connect older adults to groceries and emergency food boxes, and expand AARP Foundation's 

Connect2Affect platform to reduce social isolation, promote greater connection and address other 

immediate and ongoing needs related to COVID-19 and beyond. 

Seniors are affected by social isolation and food insecurity, particularly those with low income, and the 

COVID-19 crisis has placed outsized burdens on these individuals. 

UnitedHealth Group has collaborated with AARP for more than 20 years on several initiatives to advance 

health care for older Americans, including creating better consumer experiences and robust research 

programs to improve health outcomes. Thanks to UHC and AARP for providing for our older adults 

during this time. Click here to learn more. 

 

 

Transitions LifeCare and The Association for Home and Hospice Care- Champion Sponsor   
You’ve heard it a thousand times: we’re in unprecedented times. The coronavirus pandemic has turned 

our world upside down. April had been meant for taxes, National Healthcare Decisions Day, Census Day, 

meetings, conferences - the usual. But now, while so much has been affected in our day-to-day 

operations, what has not changed is our commitment to our membership. Your NCCOA continues to 

have a seat at the legislative table, and we’re so thankful to Tracy Colvard and Mary Bethel who 

presented on COVID-19 and senior issues related to the virus to the House Select Committee on COVID-

19 earlier this month. Learn more in this edition of the newsletter.   

 

North Carolina Assisted Living Association and Poyner Spruill- Champion Sponsor   
Thank you to our sponsors North Carolina Assisted Living Association and Poyner Spruill for their 
involvement in, and support of, the NC Coalition on Aging.  
  

 

 

 

 



People of Note  
 

Dr. Tunde Sotunde Named New Blue Cross Blue Shield President and CEO 
Sontunde, who was previously an executive with the health insurance company Anthem, Inc. has been 

named the new President and CEO of Blue Cross Blue Shield North Carolina.  

 

Natalie Murdock Succeeds Sen. Mickey Michaux 
Natalie Murdock, a Marketing and Communications firm leader, was appointed after Democratic 

activists appointed her, and Gov. Cooper approved her to take over Sen. Mickey Michaux’s seat. 

Michaux filled the 20th Senate Distract seat since January, anticipated stepping down after the primary 

election selected a winner.  

 

Kristin Baker fills Seat Left Vacated After Rep. Linda Johnson’s Death 
Kristin Baker, a physician, was appointed by Gov. Cooper to fill the seat left vacated by Johnson’s death 

in February. Baker won the GOP primary.  

 

Durham City Councilwoman Vernetta Alston Joins NC House 
Democratic party leaders chose Alston to fill the seat of Rep. Mary Ann Black after she passed away 

recently. Alston, who was running unopposed for Black’s seat, is an attorney.  

 

Tom Wroth, MD, MPH Named CCNC New CEO 
Tom Wroth, MD, MPH  was recently named CEO of Community Care of North Carolina, Inc. He is familiar 

with North Carolina and with the CCNC having served as Chief Medical Officer, Chief Operating Office 

and previously, Senior Clinical Consultant.  

 

Michelle Reis, MPH named NCIOM Associate Director  
Michelle Reis has been named the North Carolina Institute of Medicine’s Associate Director. Reis 

previously served as Project Director for the NCIOM for the past 6 years and is the primary author of the 

report published from the Task Force on Serious Illness Care. The Coalition is a member of the Task 

Force.  

 

 
National Updates and News   

 
Older Adult Mental Health Awareness Day is May 7, 2020 
This year, more than ever as seniors are practicing social distancing and quarantining during the 

Coronavirus pandemic, the need to address mental health in older adults is very important. To that end, 

the  Administration for Community Living, the Substance Abuse and Mental Health Services 

Administration, the Veterans Health Administration and the National Coalition on Mental Health and 



Aging are hosting a discussion on ways to promote mental health during this time. To register for the 

event click here. For additional resources to support seniors in your community click here, here, and 

here.  

 

IRS Extends 990 Filing Deadline to July 15 
Taxpayers will now have until July 15 to file their taxes. The original date, April 15 was pushed back to 

accommodate the current pandemic.  

 

Employment Opportunity  

NC DHHS Requests Community Care of NC and NC AHEC to Hire 250 “Contact Tracers” to Help with 
Spread of COVID-19  
Community Care of North Carolina (CCNC), in partnership with NC AHEC, has been engaged by the NC 

Department of Health and Human Services to hire and train staff to support existing efforts of local 

health departments to track the transmission of COVID-19 in North Carolina. CCNC/NC AHEC will assist 

local health departments in meeting the surge in demand for contract tracing staff expected when more 

widespread COVID-19 testing begins.  

Contact tracing is a key element in Governor Cooper’s strategy of testing, tracing and trends aimed at 

gradually easing stay-at-home-restrictions and supporting a safe economic recovery. 

CCNC is hiring a Statewide Contact Tracing Team to contact North Carolinians who have been exposed 

to COVID-19, explain how they can keep themselves and others safe, and connect them to necessary 

healthcare resources. Click here to learn more. 

 
 
 

Important Dates   
• April 28: House Select Committee on Health Meeting 

o 2:30pm- virtually. Online audio available  
o Click here for details 

• April 30: Supporting Family Caregivers of Older Adults through Times of Stress and Isolation 
o 12:00-1:30pm- Center for Consumer Engagement in Health Innovation Webinar 
o Click here to register 

• May 7: SNAP Outreach to Rural Seniors: Challenges and Best Practices Webinar from National 
Council on Aging  

o 3:00pm 
o Click here to register 

• May 14: State Progress: Family Caregiving in Managed Long-Term Services and Supports- AARP 
Webinar 

o 2:00-3:00pm 
o Click here to register 

• May 19: SNAP Outreach to Immigrant Seniors: Challenges and Best Practices Webinar from 
National Council on Aging 

o 3:00pm 



o Click here to register 
• August 30-September 4 : Southeastern Association of Area Agencies on Aging Conference 

o Asheville, NC   
o www.se4a.org  

• August 31-September 3 : Advancing State’s Home and Community-Based Services Conference  
o Washington, DC   
o www.hcbsconference.org 

• December 8-10: NC Center for Nonprofits Conference 
o Save the date 
o Durham Convention Center 

• Ongoing: Nonprofit Town Halls 
o The NC Center for Nonprofits is hosting a series of nonprofit policy discussions 
o Click here to find a session near you: https://www.ncnonprofits.org/events/nonprofit-

town-halls  
  

 
Thank you to everyone who is working to help take care of North Carolina during this pandemic. If there 
is ever anything we can do to support you, please let me know. If you have not renewed your 
membership this year, and would like to continue to be a part of the Coalition please let us know.  
 
If you have any questions about the newsletter or would like to be featured in the next update, please 
email Allison Costanzo Executive Director, executivedirector@nccoalitiononaging.org Be well!  
 


