
COMING TOGETHER TO ADVOCATE FOR OLDER ADULTS

NC Coalition on Aging 
February Update – February 22, 2019

Coalition's Day at the Legislature:   The General Assembly is back in full swing and now is 
the time to gather as a collective group to visit with state House and Senate members to talk 
about our five priority issues for this legislative session.  Legislators have many issues 
competing for their attention so meeting with them to share key facts about the issues and to 
help put a face on aging in the state is an important step in our advocacy strategy.  Join us for 
the Coalition’s Day at the Legislature on Tuesday, February 26, and make your voice heard.

Coalition’s Day at the 
Legislature

Tuesday, February 26, 2019

On Our Day at the Legislature, we will convene as a group at 9:00 a.m. in the Media Room 
of the Albemarle Building, the home of the NC Department of Insurance, that is located at 
325 N. Salisbury Street to get organized and to receive instructions for the day.  The 
Albemarle Building is across the street from the Legislative Office Building.  Visitor parking 
is available in the parking deck adjacent to the building at a cost of $2.00 per hour.   At this 
organizing time, everyone in attendance will be assigned to a diverse team of Coalition 
members that will visit designated legislators' offices and instructions/pointers for the Day will 
be shared.  Visits with legislators will be completed in the morning.  There will be a meeting 
of the Joint House and Senate Appropriation Committees on Health and Human Services at 
8:30 a.m. that morning.  The Committees will begin to hear budget information pertaining to 
Divisions in the NC Department of Health and Human Services.  This meeting may be on 
interest to Coalition members and may also provide the opportunity to touch base with several 
key legislators who serve on these Committees.   At the conclusion of the morning visits with 
legislators, Coalition members are asked to return to the 1200 quadrant in the Legislative 
Building (the one near the bridge that goes between the Legislative Building and the 
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Legislative Office Building) to debrief and share information with Mary Bethel, Executive 
Director of the Coalition, about any follow up needed with legislators or their staff.  This will 
also be a time to write thank you notes to those legislators with whom a connection was 
made.  Coalition members are asked to wear a red shirt, sweater, or jacket for the Day as well 
as a name tag.

Information on Coalition’s Priorities Posted: Information, including a fact sheet, on the 
Coalition’s five priority issues for this legislative session can be found on the Coalition’s website.  
The Coalitions five priorities are:

Support Grows for Legislative Action to Adequately Fund Adult Protective Services:  The 
Coalition on Aging is calling on the General Assembly to invest state dollars in adult protective 
services (APS) that are mandated core services provided by county departments of social services.   
Despite a continuing increase in APS complaints – 30,128 reported cases in SFY 17-18 – the state 
only provided 0.01% of the $26.2 million expended on APS.  Counties picked up the lion’s share 
of the cost – 82% - and the federal Social Services Block Grant covered 18%.  Of the reported 
cases in SFY 17-18, 15,563 were “screened in” by county departments of social services and 
abuse, neglect, or exploitation was found in 6,066 cases, many of which were very complex in 
nature.  The current level of funding does not provide adequate resources for staffing and for 
providing services to address substantiated abuse, neglect, or exploitation.  In addition to funding 
for staffing and service delivery, there is a need to modernize the state APS statute which has not 
been examined in decades.  Tommy Goldsmith with NC Health News did a recent article about the 
need for more funding for APS and the growing support for this.  Groups in addition to the 
Coalition calling for state action on APS include the following:

Invest state dollars in adult protective services (APS), mandated core services provided by 
county departments of social services to our state’s most vulnerable adults.

●

Close the health insurance coverage gap in the state.●

Increase the recurring state funding for the Home and Community Care Block Grant 
(HCCBG) by $7 million.

●

Increase funding for the Housing Trust Fund and increase the Homestead Property Tax 
Exemption to help ensure older adults and persons with disabilities have safe and 
affordable housing.

●

Conduct a comprehensive study about how the state can better support family care- givers, 
particularly caregivers who are in the workforce so they can continue to work.

●

The North Carolina Partnership to Address Adult Abuse ●
The North Carolina Senior Tar Heel Legislature●
The Social Services Consortium (NC County Directors of Social Services and Boards of 
Social Services)

●

The Governor’s Advisory Council on Aging●
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Push for Personal Needs Allowance Increase:  The primary public policy goal this year for 
Coalition member Friends of Residents in Long Term Care is to increase the personal needs 
allowance (PNA) for Medicaid residents in North Carolina’s nursing homes and assisted living 
facilities.  The PNA is the monthly sum of money that residents who receive Medicaid may retain 
from their personal income.  Any income above the allowance is applied toward the cost of their 
care. The amount and what expenses are expected to be addressed differ for residents in nursing 
homes vs residents of assisted living facilities.  North Carolina has opted for the federal minimum 
PNA for nursing home residents ($30) since 1996.  Nursing home residents use their funds to buy 
clothing, hair dressing, snack foods, activity expenses or other personal expenses.
For assisted living residents, the $46 PNA has not increased since 2003.  There are a number of
items assisted living residents have to use these funds for that are covered expenses in nursing
homes.  Most important are individual toiletries and co-pays on prescription drugs.  Since 2006,
Medicaid assisted living residents have been required to have a co-pay for prescription drug 
benefits (an average of over $17 per month).  In addition to prescription drugs, residents use their 
personal needs allowance to pay for other over-the counter medications, haircuts, clothing, shoes, 
individual toiletries (shampoo, deodorant, tooth brushes, toothpaste, lotion, etc.) and snack foods. 
Residents often end up with no spending money at all after paying for all essential personal items 
and some facilities may subsidize the costs of these items on behalf of their residents.   North 
Carolina ranks at the lowest level nationally for PNA for residents in nursing homes ($30) and in 
the bottom third ($46) for residents in assisted living.  To see a related story on this by Tommy 
Goldsmith with NC Health News, click here.
Legislative Chambers Set Deadlines for Bill Request/Filling:  The House and Senate have 
established the deadlines by which bills in their respective chambers have to be requested and filled 
to be considered this legislative session.   The crossover deadline is May 9.  This is an arbitrary 
date set by legislative leaders by which bills that don’t impact the budget have to cross from one 
chamber to the other to remain eligible for the remainder of the session.  This deadline, however, is 
not a “hard and fast” rule, and bills that may appear to be dead, can sometimes come to life again. 
The Senate and House request/filling schedules are as follows:

2019 Senate Request/Filing Deadlines
 

Drafts Requested
by 4:00 p.m. 

Filed in Senate
by 4:00 p.m.

Local Bills Wednesday, February 27 Thursday, March 14
Public Bills & Resolutions Wednesday, March 13 Tuesday, April 2

 
2019 House Request/Filing Deadlines

 
Drafts To Bill Drafting

By 4:00 PM
Filed in House
By 3:00 PM

AARP North Carolina●
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  Bills recommended by
  State Agencies 

Wednesday, February 13
 

Thursday, February 28
 

  Local Bills
 

Wednesday, March 6
 

Thursday, March 28
 

  Public Bills & Resolutions
  (Not Approps or Finance)

Wednesday, March 27
 

Tuesday, April 16 
 

  Public Bills  
  (Approps and Finance)

Wednesday, April 3
 

Tuesday, April 23
 

 
Legislative Committees Named:  The leadership and membership of House and Senate 
Committees has been named and the schedule for committee meetings has been confirmed.  In the 
Senate, particular committees which we will monitor include:  Aging, Appropriations for Health 
and Human Services, Health, and Pensions and Retirement.  In the Senate, committees are 
Appropriations for Health and Human Services, Health Care, and Pensions/Retirement/ Aging.  
Information about the committees, as well as a current listing of upcoming committee meetings can 
be found on the website for the NC General Assembly.

Nonpartisan Redistricting Legislation Proposed:  Four members of the N.C. House of 
Representatives have introduced legislation (H.B. 69) that would create a nonpartisan commission 
to draw the state's congressional and legislative districts.   This is modeled after a process currently 
used in Iowa.  Under this proposal, an 11-person commission would draw the state's congressional 
and state legislative maps every 10 years.  Four members of the commission would be chosen by 
each major political party, and three members would be unaffiliated with either of the two major 
parties.  The commission would have a transparent process for seeking public input and developing 
maps that are compact, contiguous, and follow state and federal law - taking politics out of the 
process.   This proposal for a nonpartisan redistricting commission is not the only gerrymandering-
related legislation filed this session.  The nonprofit group North Carolinians for Redistricting 
Reform which is co-chaired by former UNC system president Tom Ross and Rep. Chuck 
McGrady, R-Henderson, wants to put a constitutional amendment before voters in 2020 that would 
insert new rules for the redistricting process directly into the constitution.

New Congressional Elections in Two Districts:  The State Board of Elections called for a new 
election on in the 9th Congressional District on Thursday after Republican Mark Harris 
acknowledged the mounting evidence of ballot fraud in his race and said a new contest was 
needed.  Read more about this in an article by WRAL Statehouse reporter Travis Fain.  A new 
election was already needed in the state’s 3rd Congressional District due to the Feb. 10 death of 
longtime Rep. Walter Jones, who had represented Eastern North Carolina in the U.S. House since 
1995.  Three Republicans have announced their plans to run for the 3rd Congressional District 
seat:  Michele Nix, the vice chair of the NC GOP;  Rep. Phil Shepard, a five-term state House 
member from Onslow County; and Rep. Michael Speciale, a four-term state House member from 
Craven County.  Gov. Roy Cooper must set the date for these special elections. 

NC Association on Aging (NC AOA) Identifies Top Budget Priorities:  For the 2019 
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https://www.newsobserver.com/news/politics-government/article225147640.html


legislative session, NC AOA has identified two issues as their top priorities for increased state 
funding.   The Association is asking that the General Assembly increase the amount of funding for 
the State’s Senior Center General Purpose Fund by at least $750,000 on a recurring basis.  The 
second request, is that the amount of state support for the Home and Community Care Block Grant 
(HCCBG) be increased by at least $7 million in recurring funds.  They are also asking that the 
policy be maintained of allowing counties to determine how best to allocate their HCCBG funds 
locally to support a comprehensive and coordinated community-based system of services for older 
adults and their family caregivers. 
Scams Targeting Older Adults Topped list of NC Consumer Complaints in 2018:  Scams 
targeting senior citizens were the biggest complaint to the state Consumer Protection Division last 
year, according to Attorney General Josh Stein.  Stein has reported that his office received 4,035 
complaints of elder fraud in 2018, including "sweetheart scams" preying on widows or widowers, 
"grandparent scams" with people posing as relatives in trouble and IRS scams. About $2.3 million 
was refunded to victims of these scams, he said.  “There are always scammers trying to trick 
people into sharing their personal information or giving up their hard-earned money,” Stein said in 
a statement. “This behavior isn’t just wrong, it’s illegal.   My office will do everything in our power 
to investigate and resolve consumer complaints for North Carolinians and educate people on how 
to protect themselves from scams and frauds.”  Here are the rest of the top 10 consumer complaints 
in North Carolina in 2018:

Telemarketing & Do-Not-Call: Telemarketing issues include unauthorized telemarketing 
scams, charitable solicitations and violations of the Do Not Call registry. The Consumer 
Protection Division received 1,663 telemarketing and do-not-call complaints during the 
year.

●

Motor vehicles: Motor vehicles complaints involve car rentals, buying or selling new or 
used cars, failures to disclose car damages, recreational vehicles and auto repair issues. 
There were 1,551 such complaints last year.

●

Lenders: Lending complaints include concerns about mortgage lenders, creditors and debt 
adjustment practices. The Consumer Protection Division received 1,144 lending complaints 
in 2018.

●

Home repairs: There were 1,077 complaints involving home improvement and repair, 
construction and home and lawn care.

●

Price gouging: 942 price-gouging complaints were lodged after Hurricane Florence, 
Hurricane Michael and the winter storms that hit North Carolina in 2018.

●

Health care: Health care-related complaints cover health services and products, as well as 
professional services from hospitals, doctors and other healthcare providers. There were 
784 health care complaints during the year.

●

Telecommunications: Telecommunications complaints involve concerns with cellular 
providers and telephone utilities, and there were 701 such complaints last year.

●

Cable TV and satellite: The Consumer Protection Division handles complaints against ●
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Visit ncdoj.gov to learn more about ways to protect from scams and fraud.  Scam complaints can 
be filed with the Consumer Protection Division at ncdoj.gov/complaint or by calling 1-877-5-NO-
SCAM.   (WRAL.com, 1/23/19)

Other News and Updates
State of the State Address:  Gov. Roy Cooper will deliver his "State of the State" address to a 
joint legislative session at 7 p.m. on Monday, Feb. 25. 
State Board of Elections Seeks Public Comment on Photo ID Rules:  The N.C. State Board of 
Elections has published notice of its proposed temporary rules to implement the requirements that 
North Carolinians provide photo identification when voting in elections in person.  The draft rules 
for a voter photo ID card and for approval of student identification cards for voting (including IDs 
of private, nonprofit colleges and universities) will be open to public comment through March 15.   
Comments on these proposed rules can be submitted  by mail, email, or through the State Board's 
online portal.

Date Set for Gerrymander Trial:  A state three-judge panel has filed an order directing a July 15 
trial start in a Wake County court in the lawsuit Democrats and election reform advocates filled 
alleging North Carolina legislative districts violate the state constitution because of excessive 
partisan bias favoring Republicans.  (News and Observer, 1/2/19)

County Housing Profiles Released:   The North Carolina Housing Coalition’s 2019 County 
Profiles provide a snapshot of housing needs for each of North Carolina’s 100 counties. They 
provide data on cost-burdened households paying at least 30% of their income for housing, a 
comparison of what different jobs pay and changes in home prices, foreclosures, and rental options 
in our communities.  The County Profiles are designed to be used by advocates in their 
communities and with their local and state elected officials as an education tool around the housing 
issues in our cities and towns.  In addition to the individual county profiles, a comparative tool 
depicting the comprehensive underlying data is available here. The data is gathered from a variety 
of sources including:

cable TV and satellite service providers with a state-issued franchise, and 614 were filed in 
2018.

Credit: Credit-related complaints involve credit reporting, recovery and collecting agencies. 
There were 597 credit complaints during the year.

●

The National Low Income Housing Coalition’s 2018 Out of Reach Report;●

The most recent 2013-2017 American Community Survey 5-Year Estimates from the US 
Census Bureau;

●

The most recent 2017 Occupational Employment Statistics data from the Bureau of Labor 
Statistics;

●
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