
Minutes/Notes from North Carolina Coalition on Aging
Friday, December 6, 2019 (10:00 a.m.)

Room 104, Brown Building (801 Biggs Drive on Dix Campus)

Persons in Attendance:
Tracy Colvard – Board Chair, Association for Home and Hospice Care of NC
Charmaine Fuller Cooper – Chair-Elect of Board, AARP
Chad Walker – Secretary/Treasurer, Transition LifeCare
Bill Lamb – Board Member, Friends of Residents in Long Term Care 
Harold Barnette  - Board Member, Institute for Family Caregiving
Janice Tyler – Board Member, Orange Co. Dept. on Aging, NC Assoc. on Aging
Mary Bethel – Executive Director
Les Geller – SAGE/Resources for Seniors
Quanisha Collins – NC Housing Finance Agency
Heather McLaughlin – NC Alliance for Retired Americans
Robin Iten Porter – NC PACE Association
Karen Appert – Southern Gerontological Society
Glenda Reed – Wake County Human Services Adult Services
Shazia Keller – NC Bar Assoc. Elder Law and Special Needs Section 
Preston Craddock – Greene County Dept. of Social Services
Willetha Barnette – Institute for Family Caregiving
Martha Lamb – Individual Member/Cameron Commons/Friends or Residents in LTC
Salona Lutchminarian – Cameron Commons Intern
Dr. Althea Taylor Jones – NC Senior Tar Heel Legislature
Joseph Wheeler – SAGE
Roger Manus – Governor’s Advisory Council on Aging/Campbell Senior Law Clinic
Breea Hughes – Campbell Senior Law Clinic Intern
Nancy Warren – NC Partnership to Address Adult Abuse
Kelsey Ross Dew – NC Oral Health Collaborative
Suzanne Martin – Carol Woods 
Laura Schlabach – NC DOJ Medicaid Investigations Division 
Teresa Evans-Hunter – NC Retired School Personnel
Margaret Toman – Friends of Residents in Long Term Care/Consumer Advocate
Kay Castillo – NASW NC
Lee Little – Durham County Dept. of Social Services
Dick Chady – NC Continuing Care Residents Association
Jeff Horton – NC Senior Living Association
Steve Hahn – AARP NC
Elizabeth (Beth) Finch - Consultant
Joyce Massey-Smith – Director of NC DAAS (Speaker)
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Leslie Jones – Planner/Evaluator at NC DAAS (Speaker) 

Joining by Phone
Martha Fowler – Board Member, State Employees Association of NC
Dorothy Crawford – Individual Member/Aging Advocate
David Rhew – NC Public Transportation Association
Pam Palmer – Triangle J AAA/NC Partnership to Address Adult Abuse
Alan Winstead – Meals on Wheels Wake County/Meals on Wheels Assoc. of NC
Angela Ellis – Greene County Dept. of Social Services
Nancy Ruffner – Navigate NC
Lisa Riegel – AARP NC
Tommy Goldsmith – NC Health News
Carol Kelly – NC Guardianship Association/Rethinking Guardianship 
Eric Kivisto – NC Health Care Facilities Association
Paola Learoyd – Randolph Cloud and Associates
Ana Pardo – NC Justice Center
Leah Proctor – United Way of NC/NC 2-1-1
Greg Tanner – Mecklenburg County Dept. of Social Services
Elizabeth Jordan – The Center for Volunteer Caregiving
David Garmal - Volunteer

Opening remarks were provided by Tracy Colvard, President, and introductions of those in the 
room and on the phone were provided.

Approval of Minutes from October 25, 2019 Meeting – Motion by Harold Barnette to approve.  
Approved by all.

Treasurer’s Report – Chad Walker, Secretary/Treasurer reported balance of $32,768.41 (copy of 
report was distributed)

Activities and Updates Since October Meeting – Mary Bethel, Executive Director 
Lot of focus has been placed on getting ready to transition to a new Ex. Director.  The 
application for Charitable Solicitation License has been submitted

●

Significant time has been spent on firming up the criteria for Partnership relationships and 
laying the groundwork for several partnership relationships that are being completed.  More 
will be shared on this in January.

●

The Board has actively recruited for the new Ex. Director and has started the interview 
process.

●

The Update was sent out on December 3.  Included in that was a continuing wrap up of the ●
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Update from the NC Department of Health and Human Services and the NC Division 
of Aging and Adult Services (DAAS) – Joyce Massey-Smith, Director of DAAS, who was back 
to work this week after being out for a month due to surgery, provided the report.   Items she 
covered included the following:

legislative session including a summary of the key legislation that made it through that is of 
most relevance to aging advocates.  
Mary attended a meeting to provide final input into the Strategic Highway Safety Plan for 
the State.  A section of the Plan addresses special groups such as older drivers and there is 
also a section on bicyclist, pedestrians, and personal mobility aids.

●

There were opportunities to participate in events with several Coalition members, to talk  
with classes of college students about working in aging and advocacy for aging issues, and 
to be a part of several meetings with members to discuss collaborative efforts.  In addition, 
Mary continues to serve on the IOM Task Force of Serious Illness (significant section in 
report being developed on how to better support family caregivers).

●

There is continuing work by a diverse group of agencies and organizations, including the 
Coalition, to develop a plan for advocacy related to seeking expansion of the homestead 
property tax relief program or other means to help people who lack the resources to pay 
their property taxes.

●

Update on state and federal budget developments.  The federal budget continuing 
resolution expires December 20.  With the stalemate on the state budget, non-recurring 
funding and new funding proposed in the budget that passed but was vetoed is on hold.  
Therefore, the increase in the personal need allowance for State/County Special Needs 
recipients in adult care homes is on hold.  The temporary Special Assistance payments to 
adult care homes stopped in July.  New SSBG funding in the amount of $893,041has been 
approved for adult protective services (APS) (note:  Increased APS funding is a priority 
issue for the Coalition).  This money will be sent to counties.  

●

Medicaid transformation is on hold until funding for this is appropriated.  ●
Gradual progress is being made in addressing the opioid crisis.  ●
DAAS administers the Medicaid Administrative Claiming (MAC).  They have identified 
other possibilities for using this funding and will be doing an MOU with the state Medicaid 
agency which will allow social workers to work with Medicaid eligible individuals to help 
them receive services and assistance.

●

DAAS has been reorganized.  They are connected with the Division of Social Services for 
budget and planning functions.  There is a focus on consolidating functions.  Angela 
Pittman is the new Senior Director for Aging and Adult Services in DHHS.

●

Social services reform resulting from Rylan’s Law legislation passed several years ago 
impacts APS, adult services and guardianship.  The Division plans APS envisioning 
sessions.

●

DAAS is doing work to address silos and looking at matrix management.  ●
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In the questions and answer session that followed, Bill Lamb with Friends of Residents in Long 
Term Care asked if DAAS is in charge of adult care home specialists.  Joyce responded that no 
they are not as they do not have supervisory authority for staff.  Mary Bethel raised concern about 
the financial viability of adult day care programs.  She noted that many programs are struggling 
financially as public and other funding has remained stagnant for years.  She also asked if DAAS 
had any plans to provide training to local aging network providers about how to navigate the 
changing human service landscape and how they can be a player in programs such as Medicaid 
managed care.  Joyce noted that the Home and Community Care Block Grant needs to be 
examined to maximize its potential and more needs to be done to determine if local resources are 
being leveraged to the extent possible.  Harold Barnette commented about the importance of 
placing more focus on the role of family in the continuum of care.

Speaker – Leslie Jones, Planner/Evaluator, Planning and Service Support Section, NC DAAS 
provided an overview of the “State Aging Services Plan for North Carolina for 2019-2023” which 
was developed by DAAS.  Mary Bethel reminded Coalition members that a session was held at a 
Coalition meeting in 2018 to provide input into the Plan.  A copy of the PowerPoint slides for the 
presentation which track Ms. Jones’ remarks are attached to the end of the minutes.  A copy of the 
Plan can be found at https://files.nc.gov/ncdhhs/TheNorthCarolinaStatePlanonAging-6.27.19-AE-
3-image-cover.pdf.  

Report from Financial Sustainability Committee – Chad Walker, Committee Chair, announced 
that several donations have come in for the Vision 20/20 campaign.  Registration for the December 
12 fundraiser/event honoring Mary Bethel on her retirement that will be held at Transitions 
LifeCare will be closing in a few days.  The Committee is putting the finishing touches on several 
Partnership Agreements that will be announced next month.  All in all, a lot of good things are 
happening.

Update on Federal and State Developments – Mary Bethel called on Kay Castillo with NASW  

A grant that is being “run” through the NC Secretary of State’s office funds a pilot program 
to address financial exploitation of older and disabled adults.  There is a means established 
for banks to report financial exploitation.  North Carolina is one of four states involved in 
the pilot.  As of the end of October, 98 counties had signed on to work on the pilot.   
DAAS is helping with the training involved with the grant.

●

DAAS has surveyed county departments of social services relative to guardianship.  They 
are focusing on staffing, turnover of staff, training assessment, and cases that are not 
screened in.

●

Volunteer standards for APS are being administered.●
DAAS is working on putting together their 2020 goals for the Secretary of DHHS.●
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NC to provide an update on efforts to advocate for enhanced accessibility to the Legislative 
Office Building now that new screening procedures for entrance to the building have been 
instituted.  Kay shared information about a meeting attended by several aging and disability 
advocacy groups, including the Coalition on Aging, with Paul Coble, head of the Legislative 
Services Office, to discuss barriers to access and how to improve access.  Some new procedures 
have been put in place but she and other are watching to see what else is done.  Mary also shared 
information on the following: 

State:

The General Assembly completed its longest session in recent history on October 31 and 
came back on November 13 for a few days.  Lawmakers are also slated to come back again 
on January 14 where they could take up a budget veto override and health care legislation.   
The session will probably be short as legislators will want to return home to campaign as it 
is election season.  

●

Governor Roy Cooper vetoed 14 bills in 2019.●
Thanks was extended to the NC Center for Nonprofits for providing a comparison of non-
profit related provisions in the state budget bill and the “mini-budget” bills that were 
passed.  To recap, because the NC Senate has been unable to override Governor Roy 
Cooper’s veto of the state budget for FY2019-21 (H.B. 966), legislators took a piecemeal 
approach to the state budget.  Under state law, recurring funding from last year’s state 
budget automatically continues for the current fiscal year.  To address many of the state’s 
new funding needs and various policy provisions that are necessary for the effective 
operation of state programs, legislators passed 21 “mini-budget” bills this fall.  Governor 
Cooper signed 16 of these “mini-budget” bills into law and vetoed five of them.   

●

As announced earlier, an overhaul of Medicaid health insurance (Medicaid 
transformation) in North Carolina will be delayed because the legislature and Gov. Roy 
Cooper did not agree on a state budget that would fund the change.  The NC Department 
of Health and Human services has indicated they do not have a new start date for the 
transformation and will not until it has the budget authority to move forward.  

●

On Monday, December 2, a panel of North Carolina judges ordered a new U.S. House 
district map that Republican state legislators drew last month be used in the 2020 elections.  
They decided that there was not time to scrutinize the boundaries further for any left-over 
extreme partisan bias.  The judges agreed it was too late in the election cycle to receive 
evidence and testimony that would be necessary to consider detailed redistricting arguments 
from the lawmakers and from Democratic and independent voters who challenged the latest 
congressional maps.  The North Carolina primary for hundreds of state and local elected 
positions is March 3, and candidate filing opened Monday. 

●

The state Supreme Court declined on November 15 to review new legislative maps drawn ●
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Federal:

as part of a recent redistricting lawsuit, giving North Carolina final maps for next year's 
General Assembly elections.  The plaintiffs in Common Cause v. Lewis asked the high 
court to get involved after a three-judge panel, which ordered the General Assembly's 
Republican majority to redraw gerrymandered maps, signed off on the new maps.  
Common Cause took issue with eight of the new House districts in the map, arguing that 
those were still unconstitutional.  The Supreme Court declined, in in the November 15 
order, to take that issue up.   
On November 6, Governor Cooper signed into law a bill (S.683) that makes several 
changes to election laws to help prevent absentee ballot fraud and to increase access to 
early voting.  The bill would permanently restore the last Saturday of the early voting 
period.  The bill also ensures that many nonprofits that serve homebound seniors and 
individuals with disabilities can continue to provide assistance with absentee ballot requests 
to the people they serve.  

●

The North Carolina Department of Health and Human Services (NC DHHS) submitted an 
annual report to the state General Assembly on November 8 highlighting significant 
progress in the Transition to Community Living Initiative (TCLI) to assist people with 
mental illness find housing and services in the community.  A hallmark success of the 
program was a 27 percent increase in housed individuals over the prior year.  The initiative 
was created in 2012 as part of the settlement with U.S. Department of Justice in response to 
an allegation that individuals with serious mental illness were inappropriately served in 
adult care homes. The settlement also provides that people being discharged from state 
psychiatric hospitals should have greater opportunities to live and work in the community.  

●

Governor Cooper has signed into law a bill (H.B. 399) that, among other things, increases 
charitable giving in North Carolina by extending the IRA charitable rollover – a popular 
federal tax incentive for charitable giving – to state taxes.  Individuals aged 70½ and older 
may make tax-free (for federal tax purposes) distributions to nonprofits from their 
individual retirement accounts (IRAs).  

●

The Trump administration is tightening work requirements for some food stamp 
recipients, a change that is expected to eliminate Supplemental Nutrition Assistance 
Program (SNAP) benefits for 688,000 adults.  The new rule makes it more difficult for 
states to waive a requirement that able-bodied adults without children work at least 20 
hours a week or else lose their benefits. The administration says the change is intended to 
encourage those receiving SNAP to get jobs, but anti-hunger advocates worry it will hurt 
low-income individuals who can't find steady work.  The new rule impacts able-bodied 
adults between the ages of 18 and 49 without dependents. There were nearly 4 million such 
adults receiving food stamps in 2016, about three-quarters of whom did not work, 
according to the U.S. Department of Agriculture. 

●
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Sharing by Coalition Members 

The annual Medicare Open Enrollment Period (OEP) which provides the opportunity 
for seniors to sign up for Medicare or change the plan they already have continues until 
December 7.  The NC Seniors’ Health Insurance Information Program (SHIIP), a program 
of the NC Department of Insurance, is available to provide free counseling and assistance 
to seniors regarding Medicare and open enrollment questions, including help with 
comparing plan options.  Call SHIIP at 855-408-1212 or visit www.ncchiip.com.  (NC 
SHIIP Program Information)

●

On October 28, the U.S. House of Representatives unanimously passed on a voice vote the 
Dignity in Aging Act (H.R. 4334) which reauthorizes the Older American Act (OAA) 
for five years.

●

On Thursday, November 21, the U.S. Senate cleared a continuing resolution (CR) that 
will extend funding for the federal government through December 20.  This legislation was 
then signed into law by President Trump.  The CR will extend federal funding at the 
existing Federal Fiscal Year 2019 (FY 2019) levels, which have remained in place since 
FY 2019 ended on September 30.  In addition to extending core government programs, 
including the Older Americans Act, at FY 2019 levels, the legislation also extends funding 
for several other items that are important to Aging and Disability services. 

●

On October 1, Medicare changed its payment system for physical, occupational and 
speech therapy in nursing homes.   Before October 1, Medicare reimbursed nursing 
homes for therapy based on the number of minutes provided to each patient, up to 720 
minutes a week.  The new approach, called the Patient-Driven Payment Model, now pays 
facilities based on patients’ diagnoses and characteristics.   This change is controversial and 
some nursing homes have cut back on therapy staff and are moving to conduct more 
therapy in groups rather than one-on-one.   Medicare allows up to 25 percent of patients’ 
therapy to take place in groups.  

●

On October 22, the drug company Biogen Inc. announced it will seek federal approval 
for a medicine to treat early Alzheimer's disease, a landmark step toward finding a 
treatment that can alter the course of the most common form of dementia.  The 
announcement was a surprise because the company earlier this year stopped two studies of 
the drug when partial results suggested it was not likely to be successful.  The company 
now says a new analysis of more results suggest that the drug helped reduce a decline of 
thinking skills at the highest dose.  The drug, called aducanumab, aims to help the body 
clear harmful plaques from the brain.  Cambridge, Massachusetts Biogen is developing it 
with a Japanese company, Eisai Co. Ltd..

●

Janice Tyler with the Orange County Department of Aging and the NC Association on ●
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Tracy reminded everyone of the December 12 Holiday Social and Fundraiser Honoring Mary 
Bethel

Other Business - Coalition Meeting Dates for 2020 were shared.  They are as follows:

January 24   May 29  September 25 (annual meeting)
February 21   June 26  October 23
March 27   August 28  December 4
April 24 
 
Meeting Location, Time, and Call-In Number:  All meetings except for the September annual 
meeting will be held from 10:00 a.m. to 12:00 noon in room 104 of the Brown Building on the Dix 
Campus (801 Biggs Drive) in Raleigh.   For those who cannot attend in person but can call in, a 
call in number will be provided the first of January.  The location of the September meeting will be 
announced in early 2020.

Respectfully submitted,
Chad Walker, Secretary

Aging announced that today is the deadline to submit proposals for the Association on 
Aging’s annual conference that will be held on April 5-6 at Hotel Ballast in Wilmington.
Joseph Wheeler with SAGE Raleigh noted that the LGBT Expo that will be held at 
McKimmon Center in Raleigh on April 4 will have a senior showcase.  Registration is 
open for sponsors and exhibitors.

●

Preston Craddock with Greene County Department of Social Services announced that the 
Low Income Energy Assistance Program has “kicked off” for the year and applications are 
now being accepted for older adults.   In January, other populations groups can make 
application for the Program.

●

David Rhew with the NC Public Transportation Association reported that his Association 
has been spending a lot of time focusing on Medicaid managed care (transformation).  
They have had five roundtables around the state.

●

Karen Appert reminded everyone that the Southern Gerontological Society conference will 
be on April 14-18 in Norfolk, Va.

●

Chad Walker withTransitions LifeCare shared that the program celebrated its 40th 
anniversary last month.

●

Suzanne Martin with Carol Woods shared that she was very pleased that the Coalition 
created an environment that was open and not intimidating for discussing issues 

●

Steve Hahn with AARP NC expressed appreciation to Mary Bethel for her work with the 
Coalition .

●
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