
COVID -19 PROCEDURES & PROTOCOLS 

For the safety of our customers and our employees, we have created a new set of guidelines and 

policies for our daily operations. 

NEW GENERAL GUIDELINES: 

We are restricting all entry into the facility and will be exclusively utilizing our curbside pick-

up and drop-off for all services, except for training. All training will be held in our training 

facility located in our very back building. To make interaction and transactions move smoothly 

and quickly, we are asking you to please save your credit card to your client portal or call ahead 

with payment. If you would prefer to pay with cash or check, please have your payment ready 

when you arrive. 

In addition to restricting all entry into our facility, our employees will be wearing masks, 

washing their hands, sanitizing all surfaces, and practicing social distancing. 

BOARDING: 

Our facility will re-open to our overnight boarding clients only, on Friday May 1, 2020. 
Arrivals and departures will be by appointment only on 5/1, 5/2, & 5/3. 

Because COVID-19 can last for days on surfaces of items, we are temporary limiting the number 

of belongings allowed into the facility. This policy does not apply to food, treats, or medications. 

We are requiring each client bring no more than 1 bedding item and 1 toy item per family dog. 

Please only bring items that can easily be laundered, or hand washed. We do provide fresh 

clean bedding at no additional cost to you upon request. We reserve the right to send home any 

items upon arrival that we feel do not meet the requirements above. 

Our retail store, doggy daycare, grooming, training, and taxi services will officially re-open on 

Monday May 4, 2020. 

 

DAYCARE: 
If you have a standing daycare reservation, please contact us to confirm your May schedule so 

we can staff accordingly. 

GROOMING: 
If you had a previously scheduled grooming appointment that was cancelled due to our closure, 

we will be contacting you to reschedule your appointment. All previously cancelled grooming 

appointments will have priority for scheduling. To reduce potential exposure or spread of the 

virus, we will be restricting our grooming department to only two groomers per day. Due to 

this, grooming appointments will be limited. 

TRAINING: 
All private training sessions will be held at our facility, or in an agreed upon outdoor space. We 

will not be holding private training sessions in our client’s homes. 



Our group training classes will resume as scheduled with the following restrictions: class sizes 

will not exceed 6 students per session, with only 1 handler allowed per dog. Handlers are 

required to maintain a minimum distance of 6 feet apart from each other. We encourage all 

handlers to wear masks. Please be aware that our training facility does not have running water, 

but hand sanitizer will be available to all customers.  

TAXI 
For our clients scheduling taxi services, we have made the following changes; for the safety of 

our staff, we will no longer be walking into your home to retrieve your dog or their belongings. 

Please have your dog and any belongings in a location that is quickly accessible to our staff. 

Examples of this include a crate near the front door, a safe and secure place in the garage, a 

breezeway or an enclosed porch, a room with a separate entrance. If anyone in your house is 

feeling unwell for any reason, please call us to cancel your service. 

Please be advised that our services may be limited due to safety precautions and staffing 

restrictions so please be patient as we do our best to accommodate as many customers as 

possible. 

Thank you for your continued patience as we take all necessary precautions. We want to 

personally thank each one of our valued customers for your kind words and encouragement 

during this difficult time. We consider you a member of our All About Dogs family, and our 

families health and safety are our number one priority. 

 


