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MSEDCL has circulated an email to individual consumer that they can apply for reduction in contract 

demand during this lockdown period to reduce the cost of demand charges/ fixed cost during this 

lockdown period. I will make following points clear to your members to take decision in this matter. 

 

1. As per the circular the reduction in demand will take effect from the date of application. 

2. The demand will be restored to your original level on lifting a lockdown. However online 

application at the time of reinstatement will have to be submitted by consumers. 

3. The effect of reduction in contract demand case will be given on number of days. e.g. if a 

consumer applied for reduction in contract demand on April 27, 2020 & is restored on say 15th 

May 2020, the demand period benefit from 27th April 27, 2020 to 15th May will be available to 

consumers (This point is not known to many consumers). Hence even if you want to start the 

factory in May, it is advisable to apply for reduction in contract demand without any delay. 

4. The maximum reduction is 20% of contract demand i.e. you can reduce your contract demand 

by 80% of existing contract demand. E.g. your existing contract demand is 1000 KVA, you can 

reduce it by 800 KVA & keep balance contract demand of 200 KVA. However, the minimum 

demand has to be 188 KVA. 

So far consumer with Contract Demand of 500 KVA can apply for reduction of 312 KVA only. So 

that balance contract demand will be 188KVA 

 

 

Thanks, 

 

Suresh Sancheti 

 

 

Attachment: - MSEDCL’s Circular 
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New facilities at Consumer portal for 

application for change in CD & BG 

encashment against current bill 

Dear Consumer, 

In view of present scenario of COVID-19, MSEDCL has decided to provide 

following facilities for HT Consumers. These facilities will be available during 

the lockdown period only. 

1) Apply for reduction in contract demand with auto approval subject to 

 Requested reduced demand is more than minimum value of 20% of original 

Contract demand and 188 KVA. 

 If requested reduced demand is less than 188 KVA, such demand will be 

restored to 188 KVA immediately after withdrawal of lockdown 

 Consumer has to pay charges for CT compensation error, if levied in billing for 

the period till the replacement of existing CTs by MSEDCL with appropriate 

one or maximum 2 billing cycles whichever is earlier. 

 Consumer has to pay the wheeling charges pertaining to the connected voltage 

level irrespective of the load reduction and as per SoP irrespective of original 

contract demand. 

 After availing an auto-load reduction facility, the application for reinstatement 

of original demand will be auto approved, subject to the technical feasibility as 

per the DT/Feeder data available in the system. 

 Processing charges applicable as per schedule of charges will be debited in 

subsequent bill. 

2) Apply for reinstatement of Contract demand up to original Contract demand with 

auto approval. 

3) Encashment of Bank Guarantee against Energy Bill, with following conditions: 

 80% of Bank Guarantee amount OR Energy Bill amount, whichever is lesser 

will be encashed against energy bill and balance if any has to be paid by 

consumer. 

 BG encashment charges if any will be borne by consumer. 

 Consumer request of BG encashment will be consider as receipt date instead of 

actual date of credit to MSEDCL account. 



 Prompt Payment Discount Date of HT Consumers Bill for the Month Mar-

2020, is extended up to 25.04.2020. 

 Consumer should recoup the original BG amount within three equal monthly 

instalments from the date of request; failing to do so, disconnection notice will 

be served to consumer as per MSEDCLs rule. 

 In any case bank authority refuses the encashment of BG, credit given to 

consumer will be revoke immediately, and penalty will be levied to such 

consumers as per prevailing practice of MSEDCL. 

 

 

To avail above facilities, it is requested to submit your request through web self-

service portal of MSEDCL using following link 

https://wss.mahadiscom.in/wss/wss 

 

Maharashtra State Electricity Distribution Co.Ltd. 
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