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Go Platinum. Save money.

member spotlight
Mr. Adlam had never had a loan with Local 804 FCU. 
But after requesting pre-approval for a used car, he was 
satisfied with his purchase and the rate acquired.
The credit union is much better to use than going 
through a bank. I got the personal attention that I 
needed. The credit union was the only one that gave me 
the amount needed to buy the car I wanted. The credit 
union is very helpful and caring.

“
” Treveco Adlam

Member since 2013 
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Dear members,
For the past two years, Local 804 Federal Credit Union has collaborated with New York 
City’s Summer Youth Employment Program at Central Queens YM & YWHA. Through 
their help we’ve accomplished great tasks such as the paperless project, the revamping 
of old and creation of new marketing 
materials, great customer servicing 
and among other things, bringing 
fresh ideas for new products and 
services. Both the credit union and the 
youths have benefited from this great 
program.

We would like to express our deep gratitude to all the youths for their tremendous help. 
We would not have been able to meet our deadlines without their diligence and hard 
work. I along with the entire Local 804 Federal Credit Union team and our membership 
would like to say to each and every one of you, thank you!

Your President/CEO,
Jahaira Guerrero

Local 804 FCU completes the 
second year of its partnership 
with New York City’s Summer 
Youth Employment Program.



LIMITED TIME OFFER:
If you have a car loan with 
another bank, give us a chance 
to lower your payments.
Plus: Get 50% off GAP insurance.
Get an early start on your 2018 budget goals by 
refinancing your existing automobile loan! Here’s your 
chance to lower your monthly payment, lower your 
interest rate and maybe even put a little cash back in 
your pocket.
• Refinance for the remaining term or extend your 

term out to lower your payment even more
• Up to 100% KBB financing
• Pay your loan with convenient payroll deduction
• Purchase GAP (Guaranteed Asset Protection)

Your bank’s
current loan

Your loan with 
Local804 FCU

Term

Rate

Principal
balance

Monthly 
payment

Total interest
charged

3.99% APR8.99% APR

$368.27$415.13

$2,095.85$4,907.69

COMPARE

$20,000$20,000

60 months60 months

Savings: $2,811.84

COMING SOON:
Same day processing of ACH debits.
All consumers, businesses, government entities and financial institutions that use the 

Automated Clearing House (ACH) Network to move money between bank accounts 
will benefit from the option to move ACH payments faster.

What’s changing? Currently credit transactions are posted multiple times per day while debit transactions are 
only posted to accounts once per day. Beginning in September 2017, debit transactions will also be processed 
multiple times per day.

How does this affect me? Previously, you may have seen debits posted to your Local 804 Federal Credit 
Union checking or savings account once per day. Going forward transactions such as check clearing (checks 
converted to ACH only) and bill payments will post multiple times throughout the business day. 

What are the benefits? The conversion to “same day ACH debits” will let you make easier on-time bill 
payments and faster crediting of transfers between your accounts and other financial institution accounts. 

Will my direct deposit be affected? No. It will continue to be credited to your account on the correct 
posting date.

If you have questions or concerns regarding this change to ACH payments, please contact us at 718-878-4624.



Get rewarded.
Introducing

Credit union members like you have 
saved nearly $2 billion on services 
they need from partners they trust. 
The more offers you take advantage 
of, the more you save. Register at 
lovemycreditunion.org or in the Love 
My Credit Union Rewards app for 
mobile devices.

Save up to $15 on TurboTax 
Federal online and 
downloadable tax products.

Get trusted protection at true 
savings with TruStage Auto & 
Home Insurance Program.

Get an exclusive smoke 
communicator and a $100 gift 
card with a new ADT monitored 
home security system.

to shop
Earn cash back with Love 
to Shop at over 1,500 online 
retailers. 

Earn $100 for every line when 
you switch, or $50 if you’re 
already a Sprint customer.                     

Summer is starting to wind down for 
many states who start school in August 
each year and retailers are waiting in the 
wings for parents to start their back to 
school shopping. Why is there so much 
anticipation? Back to school shopping is 
the second biggest consumer spending 
event for retailers and it’s estimated that 
over 45 percent of parents will be shopping 
online. They will be spending an estimated 
$83.6 billion this year, an increase of more 
than 10 percent over last year’s $75.8 
billion, to gear their K-12 and college 
students.

Now let’s break 
down the average 
budget for parents 
who are getting 
elementary 
through high 
school kids ready:

Here are some ways to save when you’re 
back to school shopping:

Clothes
Checkout the summer clearance 
sales first. While you might not be 
able to get all your kids clothes on 
sale, make sure that you start in sales 

and then work your way into full price.

Avoid buying trendy clothes that 
will be out of season within a 
few months. Stick to the classics, 
such as jeans, solid t-shirts, dress 

shirts, and khakis that will be versatile with 
your child’s existing wardrobe. If your kid 
insists on one or two trendy pieces, offer 
a small compromise of having them work 
for it through extra chores or use their own 
spending money.

Buy clothing with adjustable 
waistlines and reinforced knees. 
These pieces might be a little extra 
but they’ll last longer and grow with 

your kid.

Don’t shop all at once. Buy what 
you need to start the school year 
and then slowly add pieces as 
the fall/winter clothes go on sale.

Electronics
Your kid doesn’t need the latest, 
greatest computer to do their school 
work. Make sure that you buy a 
computer that fits your kid’s needs, 

not wants.

Kids can be rough on electronics 
so consider purchasing 
warranties. Just make sure that 
the warranty covers accidental 
damage and not just manufacturer defects.

Avoid buying the latest Smart 
Phones. While your kid might want 
these items, they’re not necessary 
for going back to school.

Shoes
Buy multi-purpose shoes that 
will go with the majority of the 
wardrobe. A good rule of thumb 
is to buy one pair of sneakers and 
one pair of comfortable dress shoes.

Many retail stores offer buy one, 
get one free deals on shoes around 
this time. If your child is growing, 
don’t worry about the longevity and 
concentrate on the price.

School Supplies
Check with your school to 
see if they publish a list of 
school supplies needed 
for each grade. The list will 
narrow your options, and avoid making 
mistakes that you’ll have to return later.

Shop at home first. Inventory 
the leftover school supplies, and 
make a list of items that you 
need immediately. Many parents 

try to buy everything at once and it creates 
an unnecessary strain on the budget.

Buy plain school supplies and 
then have your kids accessorize 
it themselves. You’ll always pay 
more for the flashy folders than 
the basics.

Shopping online can reduce arguments, 
avoid the hassle of crowds, and skip any 
impulse buying that can happen in the 
aisles. If your child wants something 
that’s not on the list, refuse to give into 
the request unless they can pay for it 
themselves. It may not make you popular 
but it will save your budget and teach 
them some money management. 
—April Lewis-Parks, ConsolidatedCredit.com

Reprinted with permission.

12 Ways to Save on 
Back-to-School Shopping
These tips can help you avoid debt during the second most 
expensive shopping season of the year.

Budget

Clothing

Shoes

Electronics

School 
supplies

$130.38

$114.12

Category

$204.33

$238.89

1

3
4

5
6

8
9

10
11

12

2
7



Free credit 
report?
Yes, please.

Monitoring your credit is one of the best ways to spot 
identity theft. Obtaining your credit report at least once a 
year to correct errors and detect any unauthorized activity 
is vital in today’s changing credit climate. 

When you request your credit reports, be sure to get 
one from each of the three agencies, since they may 
contain different information. Because your credit file is 
used to evaluate applications for credit, loans, insurance, 
employment, and renting a home, you should be sure that 
the information on your report is accurate and up-to-date. If 
you suspect a problem, contact the agencies immediately. 

Ordering your free report is quick and easy! Simply visit annualcreditreport.com or call 877-322-8228.

Letters from your summer interns.
Dear members, 
It was a hot summer day when I first laid eyes on Local 804 and 
its credit union. Just a week before, I didn’t even know what a 
credit union was. And now here I was, about to be interviewed 
to work there. 

I took a deep breath, straightened my collar, and pulled open 
the door. 

Now here I am, one summer later, and I can’t believe just how 
far I’ve come over the past six weeks on-the-job. Before I started, 
I had thought a 
credit union was 
just a smaller, more 
boring version of a 
bank—a misleading 
assumption, I 
know.  

It would take 
a few days at 
the front desk 
answering phone 
calls before I could 
truly appreciate 
the concept of a 
credit union and 
the services we 
provide. It would 
take a few days 
more before I 
would come to 
understand what 
our members mean to us, and how they truly are our flesh and 
blood. And it wasn’t until the end of my tenure that the feeling 
of working at a non-profit fully hit me—and it felt good. 

Design has always been my passion, and the internship here 
gave me the opportunity to develop it to a point I never thought 
possible. Once I had my assignments, I easily fell into my 
work, crafting statement inserts, digital promotions, and, most 
importantly, this newsletter, all for your viewing consumption. 

I thought this would be the end of my tenure at Local 804 FCU, 
but luckily it’s not, as I’ll be continuing to create marketing 
materials from home. And while I’m saddended to leave the 
office, I know Jahaira, Nachi, Yadira, and Ana will continue to 
provide the top-notch service that they’re known for,

Thank you all for the opportunity to work for you this summer; 
it’s been a fantastic experience, and I look forward to seeing you 
all again in the future.

Sincerely, 
Aaron Fernando 

Dear members, 
Having the immense opportunity to intern at Local 804 Federal 

Credit Union has been a tremendously life-changing moment 
for me. I’ve learned so much about credit unions and how 

financial institutions are run. The one-to-one interactions I’ve 
had with every member have helped me to hone specific 

financial related and customer service skills that will help me in 
my future career while managing my finances successfully.

Prior to this internship, I did not know anything about credit 
unions and their mission. During the 

past few weeks I’ve acquired useful 
knowledge about credit unions through 

training videos, listening to the useful tips 
of staff and my observation of the way 
they completed their day to day work. 
I’ve learned that unlike other financial 

institutions credit unions are non-profit 
and were orignially created to help people 

mostly neglected by traditional financial 
institutions. Credit unions serve  to the 

benefit of their members; every member is 
not just a number and all are valued.

Every staff member’s expertise in specific 
areas has broadened my horizons and 

exposed me to many different experiences 
to take away from. Yadira, the Loan Officer, 

has taught me general skills needed to 
process a loan application—make sure that 
the applicant has submitted all requested 

materials, then retrieve and probe the 
applicant’s credit score and credit history, 

which allow you to determine their creditworthiness, the rate 
of risk, and the interest rate. I also helped her to organize 

paperwork in an orderly manner. I worked with Ysemny, the 
CFO, with some of her work concerning dormant accounts, 
including how to determine if an account is dormant, what 
the steps to contact the account holder about the status of 

their account are, and the point of dormancy at which we have 
to transfer the funds to the state as an abandoned property. 

I performed many tasks with Ana, the Member Service 
Representative, including basic teller jobs such as answering 

calls and assisting members with their inquiries. I scanned 
and organized documents, recorded members’ activities on 
the computer, and updated members about their account 

activities and our new services. Jahaira, the CEO, has made me 
realize that in order to create a healthy environment for your 

workers a leader must be relational rather than positional. 

Sincerely, 
Ousman Kaba
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We have become aware of a significant increase of skimming device fraud 
perpetrated at convenience store ATMs throughout the entire United States. 

Here are some things you need to know to protect your ATM/VISA Debit Card:
• Always inspect an ATM before swiping your card. If something looks out of 

place, do not use it and contact the bank immediately.
• Since skimming devices can be hard to spot, experts suggest putting your 

hand over the keypad every time you punch in your pin. If there is a camera 
you cannot see, that should obstruct its view.

• Experts suggest never using your debit card at gas pumps. They are major 
targets for skimmers, and devices can be installed inside the door of the 
pump without the business’ knowledge. This kind of device is almost 
impossible to spot.

• At retail stores and restaurants, never let your debit card out of your sight. 
Usually, skimming at those kinds of businesses involve a collusive employee. 
Keeping a close eye on your card can prevent problems.

• Regularly monitor your bank account for fraudulent charges or withdrawals. 
Contact the credit union immediately for any discrepancies.

Attention all 
ATM/Debit card holders:

Holiday Closures

SEPT 04
LABOR DAY

OCT 09
COLUMBUS DAY

We’re on the 
App Store.

The Local 804 
Federal Credit Union 
app is now available 
for free on your iOS 
or Android device. 
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