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RALPH NADER RADIO HOUR EP 278 TRANSCRIPT 
 

David Feldman:  Welcome to the Ralph Nader Radio Hour. I'm David Feldman. Steve Skrovan 

has the week off, and joining us is the man of the hour, Ralph Nader. Hello, Ralph.  
 

Ralph Nader:  Hey David. We got a real humbling show today, I'll tell you; get ready listeners.  
 

David Feldman:  For me every show is humbling. Today we're going to talk about the 

psychology of peace. We've invited on the program doctors Judith Eve Lipton and David P. 

Barash. Dr. Lipton is a psychiatrist and Dr. Barash is a professor of psychology. They have spent 

a lot of time studying the Central American Nation of Costa Rica. Now on July 4th, Trump 

insisted we witness in Washington, D.C., a full-on display of America's military might. That's 

quite different from Costa Rica, which is the only full-fledged and totally independent country to 

be entirely demilitarized. Its military was abolished in 1948, with the keys to the armoury handed 

over to their department of education. And although it's only 94th in the world for GDP [gross 

domestic product], Costa Rica is in the top 10 on various measurements of health and well-being. 

Can America learn anything from Costa Rica? Dr. Lipton and Dr. Barash believe we can. They 

have co-authored the book Strength Through Peace: How Demilitarisation Led to Peace & 

Happiness in Costa Rica, & What the Rest of the World can Learn From a Tiny Tropical Nation. 

Then we turn our attention to the issue of surveillance capitalism. Regular listeners will recall 

our interview with Professor Shoshana Zuboff. She wrote about Facebook and Google and how 

they're making money by marking our every move. That's why in the second half of the program, 

we're going to talk to the founder of Consumer Watchdog, Harvey Rosenfield, about how 

companies are using our data to create profiles that shape how much they charge us for online 

purchases. This can lead to all sorts of discrimination. In other words, you can be charged, not 

based on the market price, but rather on how much more they think they can charge you. They're 

calling it surveillance scoring. Mr. Rosenfield, along with others, has written a report about that 

and also filed a complaint with the Federal Trade Commission [FTC] to do something about it.  

And also joining us will be the co-author of that report, Laura Antonini, the policy director for 

the Consumer Education Foundation. As usual, somewhere in the middle we will cut away for a 

minute to check in with our Corporate Crime Reporter, Russell Mohkiber. We have a full show 

today, so let's kick it off by hearing from a couple of mental health professionals about how one 

country has truly achieved peace through strength.  
 

Dr. Judith Eve Lipton is a Psychiatrist and Distinguished Fellow at the American Psychiatric 

Association. Her husband is Dr. David P Barash, an Evolutionary Biologist and a Professor of 

Psychology at the University of Washington. Together they have authored numerous books on 

sex, war and human nature. Their latest collaboration is entitled Strength Through Peace: How 

Demilitarisation Led to Peace & Happiness in Costa Rica, & What the Rest of the World can 

Learn From a Tiny Tropical Nation. Welcome to the Ralph Nader Radio Hour Dr. Judith Eve 

Lipton and Dr. David Barash.  
 

Dr. Lipton:  Thank you. Thank you so much. 
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Dr. Barash:  Thank you. We're delighted to be here.  
 

 

 

 

Ralph Nader:  Welcome indeed. We're going to focus on Costa Rica. It's a little country between 

Nicaragua and Panama, has about four and a half million people. Has a remarkable history in a 

highly troubled, junta dominated, militarized region of Central America. And it's amazing how 

many Americans have never really heard about the advances in Costa Rica. They've heard about 

the tourism and people going down there, some of them expatriates, living there. But it's not 

exactly taught in school even though it's the only full-fledged and totally independent country in 

the world to be entirely demilitarized! The country practices sustainable resource management, 

such as reforestation, the development of solar and wind power, expects to be carbon neutral in a 

few years. Hunting is illegal; 25% of the landmass in Costa Rica is parks and reserves. The 

government supports universal health care, especially maternal and child health. The country has 

even a blue zone, an area where people live extraordinarily long and healthy lives. Education is 

available to all. Pensions are available to all. Doctors Lipton and Barash, how in the world did 

this country evolve to where it is today?  
 

Dr. Lipton: Well, first of all, I want to thank you for your question. And in our book, we discuss 

exactly how that happened. We think that Costa Rica evolved its unique place in the world due to 

good luck and good judgment. And it was a combination of the two that led to this extraordinary 

place. The good luck had to do with its location. Costa Rica was a very difficult place for the 

Spanish to conquer. They weren't able to go in and take it over the same way they were, for 

example, countries in South America because when they arrived on the East Coast, it's very 

dense rainforest with lots of malaria, and in order to get people onto the West Coast, they had to 

ship them around the base of South America. So, the few people who made it to Costa Rica, the 

few gringos, white people who made it, were pretty highly motivated to set up an agricultural 

society. Although Costa Rica means rich coast, Costa Rica doesn't have much in the way of gold 

or silver, or exploitable minerals. The people who came there were farmers, and they made an 

extraordinary decision. This is the good decisions part, when they faced a monetary crisis in the 

late 1820s, they were dealing with import/export things. Instead of raising taxes and 

disenfranchising peasants, they gave people guaranteed deeds to their own land, and enough land 

to raise a family on with 5 hectares.  A hectare is 2.5 acres. So the good luck was having no gold, 

no silver, no minerals, and a difficult terrain. And the good decisions happened in most part, I 

think, because the leaders were influenced by the French Revolution and imported a lot of their 

ideas into this country. 
 

Ralph Nader:  You know, what’s interesting about your book--listeners, we're talking to Judith 

Lipton and David Barash, authors of this book, Strength Through Peace: How Demilitarisation 

Led to Peace & Happiness in Costa Rica, & What the Rest of the World can Learn From a Tiny 

Tropical Nation. I like the title. The book has a lot of repetition in it, which I like, because I write 

books too. And I'm tempted to repeat and my editors have never liked that. So I'm glad you 

overruled your editors at Oxford University Press. Let's ask a question that’s obviously on 

people's mind. It's all good and well to say they weren't cursed by the presence of oil, of gold, of 

silver. They had no deepwater ports, as you noted in your book. They weren't inheriting, what 

you called “the violent war-prone cultures of either the Aztecs in what is now Mexico or Incas in 
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what is now Peru. They've had no major hurricanes, cyclones, tornadoes or tsunamis; frequent 

smaller earthquakes, but no large ones. And when the good things are added and the bad 

deducted, we see Costa Rica's unique status, not least, that it became a paragon of demilitariza- 
 

tion.” There had to be some really great leaders who brought this about, not just the mass 

population who obviously voted for these leaders. And by the way, listeners, I think, in Costa 

Rica, voters are encouraged to bring their children to the polls and their children vote in a non- 

binding manner, but they learn about voting in that way. I ran across this when I was interested in 

universal voting as a duty as in Australia and some other countries. Anyhow, who are some of the 

great leaders, what would be the markers, the way we look at George Washington, Thomas 

Jefferson, James Madison, and on?  
 

Dr. Barash:  Yeah, there were a number of them in the 19th century. And interestingly, they 

perceived themselves often as being like the Roman General Cincinnatus, who would become a 

leader for a time, although usually not a military leader, and then they would withdraw to their 

farm. And the Costa Rican leadership throughout much of the 19th century really perceived that 

as their model. That's what they were supposed to do. They were not supposed to be highly 

established with the military. They were supposed to do their job and then retreat to the farms. 

It's kind of like the Jeffersonian ideal, and indeed Costa Rica has a long history of valuing the 

Yeoman farmer as the ideal image. At the same time Ralph, it's worth noting that there were 

some dictators in the 19th century. There was a group particularly that called themselves, 

actually, I'm not sure if they called themselves or they were subsequently identified as, The 

Olympians.  
 

Dr. Lipton:  They weren't dictators, though; they were intellectuals. They were social engineers, 

who decided to make sort of socially positive contributions to society, knowing that they'd been 

educated in France; they wanted to bring French enlightenments to the ideas. They knew they 

were rich because they were part of the coffee export industry, but they self-styled themselves as 

Olympians and they coined the word “pura vida,” the typical Costa Rican expression that life is 

good, as a marketing tool, as a psychological kind of happiness incentive, because the word 

“pura vida”, is inserted maybe every sixth word in a common Cost Rican conversation--like, 

“how are you doing today, are you going to the store “pura vida.” It's a tic, a verbal tic, they 

inserted that deliberately in order to increase the happiness of the country, but I think there is….  
 

Dr. Barash:  And it appears to have worked.  
 

Dr. Lipton:  There's one leader who stands out in the 20th century as the most ingenious leader, I 

think; my hero is Jose Figueres, who was also a rich coffee farmer. And interestingly, there have 

only been two wars in Costa Rica in 400 years. Get your mind around that for a minute Ralph! 

Between 1600 and here we are in 2019, Costa Rica has had only two wars--one in 1857 and one 

in 1948. In those two wars, there were only roughly 3000 casualties in each. 
 

Dr. Barash:  And by the way, at the risk of interrupting you, the 1857 one was a result of an 

invasion by a fellow named William Walker, who was an American, who attempted to invade 

them from Nicaragua to take over and established a slave state; he was repelled. 
 

Ralph Nader:  By farmer soldiers, by the way.  
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Dr. Lipton:  That's right.  
 

Dr. Barash:  Yes. 
 

Dr. Lipton:  It was an entirely volunteer army and the hero, Juan Santamaria, was a young guy  
 

who threw a flaming torch into the filibuster’s little cottage and caught them on fire. But that was 

an invasion by the filibusters to try to make a slave-delivery company out of Nicaragua and 

Costa Rica for the Southern Confederacy, and Costa Rica resisted.  In 1848, though, there was a 

brief civil war that was led by a guy named Jose Figueres, who is known as Pepe, and he had 

studied at Harvard and he had learned about Gandhi and he'd really internalized values of, I 

think, most nonviolent social reform and the outcomes of a positive society. So, he went back to 

Costa Rica, and his opponent was a Catholic guy who actually formed a liaison with Catholics 

and Communists--formed a liaison, to defeat Mr. Figueres. They were all in favor of the same 

things, like universal health care and improved social infrastructure. But Figueres led an army of 

his own people against Calderon, his opponent, took over and won the war with like 2000 

casualties, and then immediately set up a state of 18 months, where he was, in fact the dictator, 

but was going to hand the keys of the government back again to Otilio Ulate Blanco, and he did 

it! He was dictator for 18 months before he handed the keys back to the guy who'd officially won 

the election. But his first act as the dictator of Costa Rica, was to take a hammer, bash in the door 

of the armoury, and hand the keys of the armoury to the Ministry of Education.  
 

Ralph Nader:  Now, this is the key for our listeners. 1948 was the year of demilitarization. They 

actually shut down the armed forces. The country has obviously police to keep order and enforce 

the criminal laws, make sure they're observed. They have an independent judiciary. So, when 

they shut down the military, why didn't the generals revolt?  
 

Dr. Lipton:  There weren’t very many to begin with. There was no draft and there was no 

particular social status associated with being in the military. It just wasn't very important to them. 

And it kind of didn't matter. They were in favor, I think of Figueres’s changes. Figueres did an 

amazing thing. By the way, I have to get this in. So, if you think about 1948, that was really the 

inception of the Cold War, and Figueres knew that he had a difficult task, because if he embraced 

social progress or anything that looked like communism, he was going to get intervention or 

objection from the United States. So, the other thing Jose Figueres did when he became president 

was, he literally made communism illegal.  
 

Ralph Nader:  He was, by the way, later an international peace advocate of some repute, but 

getting back to the demilitarization, the question occurred to me and may occur to our listeners, 

Costa Rica, lives in a very dangerous neighborhood. You have Honduras, El Salvador, 

Guatemala; they've experienced tremendous violent turmoil, incredible poverty, mass ethnic 

massacres, intrusion by the US foreign policy supporting oligarchs, and so how does Costa Rica 

avoid two things, 1) being inundated with fleeing refugees from neighboring countries to a point 

of domestic political crisis and 2) being invaded simply because of whatever pretext the 

adjoining countries might want to make to avail themselves of whatever financial stabilities and 

whatnot that Costa Rica would offer them. How did they protect their borders?  
 

Dr. Barash:  Well, let me answer that in a few ways, and that's a really important question. One 

thing is they are in fact, inundated by refugees, particularly from Nicaragua. It's estimated that 
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there now may be something like half a million Nicaraguans laboring in Costa Rica, not unlike 

what’s happened in the United States. That is to say, people coming to Costa Rica because of its  

 
 

 

extraordinary economic opportunities and social policies. And so that is a real problem that 

they're facing. At the same time, the Costa Rican government has been really remarkably 

welcoming. They provide social services. A child born of someone in Costa Rica, regardless of 

where they came from, automatically is entitled to all these benefits, but it is a bit sad that the 

Nicaraguans do tend to be the lower-class at this point within Costa Rica. So, in answer to your 

first question, they are a bit inundated.  
 

Dr. Lipton:  I have to say something about that, David; a child who is born in Costa Rica is 

deemed to have an unalienable right to have his parents or her parents and family with him or 

her. So the minute a baby is born, they get more immigrants. 
 

Ralph Nader:  Let's not sugarcoat this; there is growing resentment among Costa Ricans of this 

inundation of Nicaraguans prodded by a corrupt leftist government that isn't even leftist 

anymore. It's a kleptocracy, and it's dominated by a few families, including Daniel Ortega, who's 

the ruler of Nicaragua. There is increasing resentment. Can this lead to any destabilization of 

Costa Rica? We're talking about more than 10% of the population--the equivalent of, let's say, 33 

million people, going into the US undocumented, from the southern border; 33 million people is 

the equivalent. What kinds of turmoil is going on there?  
 

Dr. Barash:  There certainly is the opportunity for instability and there is some going on even 

now, but it's really trivial by comparison to what goes on in all of the rest of Central America, 

and I think a big reason for this is the social stability that exists within Costa Rica and that has 

existed for so very, very long. They've had what Judy very effectively called a happy childhood; 

meaning not just the individuals, but the country as a whole. That country has a very deep 

tradition at this point of stability, even in the face of a degree of poverty. And so, it's certainly 

conceivable that there could be more problems yet down the road, but I think the kind of smooth 

path in a way that Costa Rica has experienced in its history and also by virtue of the social 

services that are now provided. I think this really serves to minimize the likelihood of real 

disruption. It reminds me a little bit of what happened in 19th- century Germany under Bismarck, 

where he initiated Social Security really for the first time in the world, not because he was a do-

gooder or bleeding heart, but because he wanted to organize a degree of stability within Germany 

now unfortunately, Costa Rica… 
 

Ralph Nader:  Well, let me interrupt you there. In Scandinavia, because the influx of refugees 

from the Middle East and North Africa has provoked the rise of anti-immigrant political parties 

and political leaders, is that beginning to happen in Costa Rica, and what's the state of political 

parties in Costa Rica briefly?  
 

Dr. Lipton:  My understanding right now, is the big hot-button issue in their 2018 election was 

gay marriage. And Costa Rica continues to have a left-wing president. But there's been a rise of 

evangelical churches, particularly in the northern part Guanacaste, who are taking gay marriage 

as their particular single issue, and that, to some degree, is turning the country to the right, not 

immigration as much. Because immigration…what happens in Costa Rica, and this isn't pretty, is 
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that the infrastructure of work is done by immigrants, whether it's picking coffee or hanging 

electrical lines or fixing your dryer or dealing with building a house. Illegal immigrants are the 

ones who are doing the work. And they get paid and they're covered by the same social network. 
 

There's a minimum wage; they still get coverage by the Caja, which is the Public Health 

Department. But Costa Rica is really dependent on the labor of illegal immigrants to get their 

nastier jobs done.  
 

Dr. Barash:  I think it's worth noting that right now, of course, there's all this hassle about 

immigrants from Central America, flooding into the United States and according to Mr. Trump, 

causing some sort of national-security emergency, which I think we can all agree is absolute 

nonsense. But it's fascinating to note that among those immigrants who are escaping, trying to 

escape, horrible situations in Central America, there appear to be virtually no Costa Ricans. The 

Costa Ricans really are happy and satisfied with the country that they've established. Again, I 

think it cannot be emphasized too strongly that this is almost certainly not a simple correlation 

with the fact that Costa Rica has abolished its military. They’re the only country around really 

who's done that, and the only country in the neighborhood whose people are not trying so 

desperately to escape. I think there's an enormous lesson to be learned there.  
 

Ralph Nader:  Well, our immigration crisis comes fundamentally from the historic support of 

US imperialism, backing juntas in Central America, backing oligarchs, backing plantation 

concentration of power, reducing the peasants to desperate levels of poverty unable to feed their 

families and fleeing north. We know that and the comparison with Costa Rica further 

demonstrates that thesis. The other is that the moment Trump made this a big issue, and he 

started threatening to destroy the asylum laws and close the border, that freaked out many 

desperate Central American families in places like El Salvador, Guatemala, and Honduras, to flee 

North before the borders closed. Once again, Trump created his own problem, and now he's 

trying to exploit it for his re-election prospects in 2020. Your book has a lot of comparisons, I 

mean, you talk about what the military industrial complex has cost our country in terms of lost 

prosperity and so forth. When this book came out, did you expect it to get heralded--to get a gee 

whiz, coursing throughout the land of the free/home of the brave--the USA? Were you 

disappointed?  
 

Dr. Barash:  Ralph, I think every time someone writes a book, they have that secret hope that it 

will cause a profound gee-whiz response. Not to be surprised here, it did not. There were 

certainly some positive respondents. Although I think this is a message that Americans need to 

hear, by and large, they are not very receptive to these days.  
 

Ralph Nader:  Why don't you try putting out a shorter version for youngsters to be used in 

schools?  
 

Dr. Lipton:  That's a great idea. I just have two quick comments. Part of the reason Costa Rica 

doesn't have to defend its borders is that it would be easier for rich countries to simply buy Costa 

Rica rather than to invade it, and effectively they have. For example, Chinese investment in 

Costa Rica is huge. Amazon is opening up another 2000 jobs and will have close to 10,000 

shortly. Costa Rica is like a Disneyland theme park for much of the world. And so in effect, it's 

already been invaded. There's no reason to send tanks; you send tourists and banks! And I think 
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that's in process. The other thing that's unique--why it's hard for children to learn this--is that the 

people in Costa Rica now, have never faced a war or a draft. They don't have a sense of historical 

trauma. So, unlike say, First Nations in Canada or the Aboriginals in Australia, Costa Rica has 

virtually no indigenous peoples--no remnants from the time before the Spanish invasion and the 

people who  
 

came there afterwards have had 400 years of almost unlimited national peace. They fight with 

each other like crazy over women and over bulls and over horses and over land. They set each 

other’s property on fire sometimes, just for spite and to lower taxes, but they haven't had to face 

national displacement or invasion. So, part of the problem is that in the country like the United 

States, at least I feel a burden of historical trauma. I carry within me the remnants of the 

Holocaust, and I carry within me at this moment, the horror of nuclear war. So, I'll never get over 

those fears. To teach peace the Costa Rican way, would be to somehow help people get rid of 

that post-traumatic stress disorder [PTSD] that's culturally infused.  
 

Ralph Nader:  Well, there's no doubt, 71 years of demilitarization has struck some pretty deep 

roots in the culture of Costa Rica and reaped tremendous dividends. It must be apparent to 

almost everybody living there. We're running out of time, unfortunately. We're talking with 

Judith Lipton and David Barash, who co-authored this book, Strength Through Peace: How 

Demilitarisation Led to Peace & Happiness in Costa Rica. We're at the end of our discussion; 

how can people access this book? It's probably not in many bookstores. How can they get it?  
 

Dr. Lipton:  I think the easiest way is our friend Amazon. If you look up, David Barash, you'll 

find lots of books by David; Judith Lipton, that's me, or just look up Costa Rica and then peace 

on Amazon and I think our book will pop up.  
 

Ralph Nader:  Well, thank you both very much. And good luck on your political education of 

the American people using the example of tiny Costa Rica, which has solved a lot of problems 

and met a lot of necessities of their people that we would do well to scrutinize and learn from.  

Thank you. 
 

Dr. Barash:  Well, Thank you Ralph, and I know it's a cliché, but please keep up the good work. 
 

Ralph Nader:  I will always do that. 
 

Dr. Lipton:  Thank you for your lifetime of exemplary activism. You are a hero. 
 

Ralph Nader:  Oh yeah, you're quite welcome. Look forward to your youngsters book on Costa 

Rica, the way Howard Zinn did with his book, The People's History of The United States. 
 

Dr. Lipton:  Yeah, yeah. That a good idea.  
 

Dr. Barash:  Yeah, that is lovely, yeah, yeah. Okay, thank you again.  
 

Dr. Lipton:  Thank you.  
 

David Feldman:  We've been speaking with Drs. Judith Eve Lipton and David P. Barash. We 

will link to their work at the Ralph Nader Radio Hour website, RalphNaderRadioHour.com. 

When we come back, we're going to find out how companies are using your information to 

mailto:Support@vananservices.com
http://www.vananservices.com/


Vanan Online Services 
 

 

Business Email: Support@vananservices.com  

Website: www.vananservices.com  

Phone Number: 866-221-3843 
 

charge you more for the products you buy, but right now we're going to cut away to hear the 

corporate crime minute from our Corporate Crime Reporter Russell Mohkiber. You're listening 

to the Ralph Nader Radio Hour.  
 

 
 

 

Russell Mohkiber:  From the National Press Building in Washington, D.C., this is your 

Corporate Crime Reporter “Morning Minute” for Friday, July 5, 2019. I'm Russell Mohkiber. 

United States chip makers are still selling millions of dollars of products to Huawei despite a 

Trump administration ban on the sale of American technology to the Chinese 

telecommunications giant. That's according to a report in the New York Times. Industry leaders, 

including Intel and Micron, have found ways to avoid labelling goods as American-made, the 

Times reported. Goods produced by American companies overseas are not always considered 

American-made. The components began to flow to Huawei about three weeks ago. The sales will 

help Huawei continue to sell products such as smartphones and servers and underscore how 

difficult it is for the Trump administration to clamp down on companies that it considers a 

national security threat. For the Corporate Crime Reporter, I'm Russell Mohkiber. 
 

David Feldman:  Thank you, Russell. You're listening to the Ralph Nader Radio Hour. Our next 

guests are consumer advocates urging the Federal Trade Commission [FTC] to investigate an 

online practice where retailers use your information, collected by data brokers, to decide how 

much to charge you and to even decide how well they're going to treat you. Harvey Rosenfield is 

one of our nation's foremost consumer advocates. Mr. Rosenfield authored Proposition 103, that 

has saved California consumers hundreds of millions of dollars in auto insurance premiums. He 

has also co-authored groundbreaking initiatives on HMO reform and utility rate deregulation. 

And is the author of the book Silent Violence, Silent Death: The Hidden Epidemic of Medical 

Malpractice. Harvey is also the founder of several nationally recognized consumer organizations 

including Consumer Watchdog and Representconsumers.org, whose recent petition to the FTC 

we will be discussing today. Also joining us is Laura Antonini. She's the policy director for 

Representconsumers.org and co-author of the petition to the FTC that we will be discussing. 

Welcome to the Ralph Nader Radio Hour, Harvey Rosenfield and Laura Antonini.  
 

Ralph Nader: Welcome, indeed Harvey and Laura, and let's get right to the core of the subject. 

There are companies like Walmart, Home Depot, Airbnb, Starbucks, who get this data about you, 

consumers, from these data brokers, and they start stratifying you; that is, this is an approach 

where they can charge you differently, provide you with different levels of service, even affect 

your employment and housing opportunities. And this data invasion is coming on very fast. The 

Federal Trade Commission had a workshop in 2014, and as Laura Antonini has pointed out, it's 

coming on real fast, affecting more people being utilized by more major sellers. And the two 

authors of this detailed petition to the Federal Trade Commission, think it's illegal. Tell us, 

Harvey, why do you think it's illegal under federal law? And is it also illegal under the State of 

California laws?  
 

Harvey Rosenfield:  There's a Federal Trade Commission law that authorizes that government 

agency to investigate wrongdoing, and Laura, who's an expert in this area, will talk a little bit 

more about that. But the bottom line is that both the Federal Trade rules that govern corporate 
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America and the state laws in states like California where we have unfair competition laws and 

strong privacy protections, all converge to prohibit the single thing that's happening here Ralph, 

that nobody understands, and you summarized it very well. A shadowy group of companies are 

making a multibillion-dollar business out of taking information about Americans, as much as 

50,000 separate pieces of information about each American that they've gleaned from our 

personal lives, and they are running that information through an algorithm, a software program 

that spits out a  
 
 

score. And the score encourages retail companies, people we're doing business with as 

Americans all the time in the US marketplace, to treat us differently. That's the critical thing. 

You're going to get a different score than me, Ralph, and I'm going to get a different score than 

Laura. And you may pay less for the same product that I want to buy, or Laura may get worse 

customer service. She may be stuck on hold for 50 minutes while I get my call covered right 

away. And then the worst possible scenario here, which is what they're doing is, there's certain 

scores that these algorithms/these computers project that I am a crook, just because I've returned 

something to a store on a number of occasions or other behavior that they think means I'm going 

to become a criminal. No, Americans do not understand that this is already happening to them.  
 

Ralph Nader:  And also, Harvey, if you complain too much because of shoddy merchandise or 

being ripped off, you're given a negative score. It's big brother on steroids.  
 

Harvey Rosenfield:  Just imagine, Ralph that if the singular accomplishment of your amazing 

career has been to empower consumers to understand that they have rights and the ability to push 

back. These secret surveillance scores is what Laura Antonini and I call them; these secret 

surveillance scores punish people who have the temerity to challenge something. Let's say I 

bought something online or at a Walmart or at Home Depot and it didn't work and I dared to 

bring it back [or] I dared to ask for my money back because the product didn't work; I'm going to 

get treated like a criminal going forward. I may even be denied the right to buy products in the 

future based on these algorithms.  
 

Ralph Nader:  This is economic dictatorship. By the way, listeners, you should know that 

Harvey Rosenfield’s hypothetical example that he just went through where he included me, it's 

totally hypothetical because they can't do this to me because I don't shop online. And by the way, 

they can't do it to people who walk into stores and pay the publicized price, right? It's only when 

you surrender completely to online purchasing that you're exposed to this.  
 

Harvey Rosenfield:  Well, that's the price discrimination part. But in terms of being able to 

return something at a retailer, or to even transact business, or if you bought something at a brick 

and mortar store in the United States, and then you called customers service to complain, all of 

those activities, which we have traditionally done on the street, on the ground, and in the real as 

opposed to digital world, all of those things could come back to bite you in the scoring.  
 

Ralph Nader:  And the only way you could really escape is to pay cash. To go into a store, pay 

cash; they don't know who you are, they have no record of your credit card or debit card or 

PayPal purchase, right?  
 

Harvey Rosenfield:  Well, I'm going to turn that over to Laura, because you supposed a moment 
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ago that if you had no digital profile, Ralph, you were suggesting that you have zero online 

profiling because you don't transact commerce online. But Laura investigated, and there have 

been a few tiny studies that show--correct me if I'm wrong, Laura, dive into this--that if you don't 

have any personal profile, you could be charged more than if you do have a digital profile. 

Laura?  
 

Laura Antonini:  Yeah, I mean, the tool that we used to conduct the test that showed price 

discrimination at Home Depot and Walmart, it was me. And of course I have a huge data trail. 

I'm a millennial. Everything is on my phone. My privacy settings are bad. So, everything is all 

out  
 

there about me. And so, I did a search for products like a hammer or white paint or anything like 

that, and it conducted the same search with an anonymous server that had absolutely no data 

trail, and I got charged more, so…  
 

Ralph Nader:  So, you think they can even get at cash customers by surcharging cash 

customers, that you're not paying with a credit card too bad, you're going to have to pay more for 

this paint, or this wrench? Let's get real specific for our listeners. In your petition, you give 

examples and say what you found is that Walmart and Home Depot were offering lower prices 

on a number of products to the anonymous computer compared to real people. For example, “a 

five-gallon tub of Glidden Premium exterior paint would have cost consumers $119 compared 

with $101, to the anonymous computer.” What's the anonymous computer?  
 

Laura Antonini:  It's an anonymous server called Tor. I don't know exactly where it's located, 

but these researchers at Northeastern [University in Boston], through a group called Volunteer 

Science, created this tool where you search simultaneously with the anonymous server.  
 

Ralph Nader:  Well, you say that Walmart didn't respond to your request for comments, which is 

not surprising, but Home Depot did and they said, look, the discrepancy in prices, and by the 

way, you're not just talking about prices, you're talking about degrees of fraud, you're talking 

about blocking people in employment and housing opportunities. It's not just price. But anyway, 

they explain the discrepancy in prices to their consumers [at] Home Depot, by saying it really is 

the location of the store, in different regions of cities or different regions of the country. How do 

you respond to that?  
 

Laura Antonini:  Well, yeah, their response didn't really make much sense to me. Again, that is 

still based on personal data, your proximity to a store, and I don't understand why you would be 

charged $18 more for a can of paint based on how close you are to a Home Depot store. So their 

response, it didn't really make that much sense to me.  
 

Ralph Nader:  You know, what strikes me in looking at your detailed petition to the Federal 

Trade Commission; we'll get around to the Federal Trade Commission in a moment--a real patsy 

agency, which needs exposure again, as we exposed and reformed it in 1970-71. Are people 

really getting upset about this, Harvey? You know, we've talked about outrage being the 

precursor for reform and change and respect in our economy. You know, what I can never 

understand is how people so willingly surrender their most personal data like to Facebook. How 

personally sort of calm they are when their data is used against them in very perceived manner 

by them, Harvey or Laura? Each one can answer--if you don't generate outrage the way you did 
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when we worked together on Proposition 103 in California in 1988, to regulate the auto 

insurance companies that really outraged people, their being ripped off, charged, denied, 

discriminated; you could see the outrage that led them to the polls to defeat the auto insurance 

companies that year and save 10s of billions of dollars to date. Do you see the outrage coming? 

Or how do you use the language to demonstrate outrage?  
 

Harvey Rosenfield:  Well, Ralph, the precursor or the predicate for outrage is knowledge, right? 

When you got that auto insurance bill in the mail, you knew you were being ripped off right? 

Went up 20-30% each year until we took care of things back in 1988 here in California, but the 

truth is what Laura has uncovered here is this: All of these surveillance scores are secret; nobody 

even 
 

 

knows it's happening; there's been no public investigation. That's why we've asked the Federal 

Trade Commission to step in. There's been very few studies. I think the petition that Laura and I 

wrote to the FTC asking for the investigation and prosecution of these illegal activities, is the 

first really condensed, thorough and clear explanation of what's going on, and we still don't even 

know more than a tiny fraction of it. So how can people be outraged if they don't know about it? 

And then in terms of privacy, I mean, I'm going to let Laura who as she admitted, a millennial, 

I'm going to let her explain why it is though, or if it is that her generation really actually 

understands how this data is being deployed against them, and even if they did, why this is 

different. Go ahead Laura.  
 

Laura Antonini:  Yeah, so I think what Harvey just said the data being deployed against us is 

the main thing. I mean, the New York Times put out a report that said our phones collect up to 

14,000 location data points per day, per person. So, my phone knows that I get frozen yogurt 

every night at 9:30. My phone knows my menstrual cycle, knows my medical conditions. It 

knows what I searched for on the internet, knows I like cats, knows when I'm dating. That stuff 

doesn't necessarily bother me. And even a targeted ad for let's say, a cat bed, doesn't bother me 

either, because I can ignore that. But the fact that it's now being weaponized against me, to 

maybe deny my right to return a product, to charge me more, to potentially deny me a job that I 

might want because of where I live, and we can talk about that later, or deny me housing, or 

maybe charge me more for insurance or medication, I think, is when people in my generation 

will become outraged--when we know how it's being used against us.  
 

Ralph Nader:  You see, your you're making Harvey's implicit point, Laura. You should be 

outraged by the collection of this information before it comes home to raise your prices or deny 

you housing. And that's what the millennials don't understand--that it’s the sheer collection of it, 

the outrage that your iPhone is betraying you while you're asleep. Alexa is betraying you while 

you're asleep. And “it's okay” and “I have nothing to hide”, “no problem” until it reaches critical 

mass with merchandising strategies and begins to damage your livelihood and your standard of 

living. So you got a backup here? What's your answer?  
 

Laura Antonini:  Well, I think in my opinion, you know, the battle for privacy is over. We've 

lost it, the data has been collected. I don't think there's any way we can really fight back against 

that now. I mean, a statistic that I find incredibly astounding is that by 2020, 1.7 megabytes of 

data will be collected every second for every person on earth. And that adds up to, to put it in 
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perspective, 147 gigabytes per day, meaning that in less than 48 hours, the amount of data 

collected about each person, would exceed the storage of most mobile devices. That's a train we 

can't stop. 
 

Ralph Nader:  Why not? Why not expand the cash economy and surcharge credit purchases or 

have a cash discount and get out of this incarceration that develops the kind of inevitable 

philosophy that you just articulated?  
 

Laura Antonini:  I mean, it's possible we could, but, you know, not to sound fatalist, but it's like 

all the information that's already collected is out there.  
 

Ralph Nader:  Yeah, but you can follow the European process, which is giving consumers more 

rights to go dark on these electronic molesters. There's no way out the way you're portending,  
 
 

because the Federal Trade Commission, let's face it, is going to have your detailed petition, and 

they're just going to sit on it. In 2011, the Federal Trade Commission signed the detailed consent 

agreement with Facebook, outlining all kinds of violations that they agreed not to continue. And 

the Federal Trade Commission, to this day, has not enforced it. There are rumors that they're 

going to fine Facebook $5 billion--a drop in the bucket. There's some contention between the 

FTC Commissioners over whether to penalize Mark Zuckerberg and other officials and 

restructure the process. I don't know if they're going to prevail, doesn't look like it. But imagine 

it's eight years after a delayed enforcement agreement, and they have done nothing. So, I don't 

see any light at the end of the tunnel, Laura or Harvey, unless we push for the restoration of a 

cash economy. If they try to identify you by optical intrusion when you're in a store, you can sue 

them under tort law.  
 

Harvey Rosenfield:  Ralph, let me respond to a couple of things. I mean, we're not, neither 

Laura nor I, are defending the collection of data. Our point is that a lot of other organizations and 

indeed people around the country--lawmakers and regulators have been discussing--how do 

people put better controls on the collection of their data, and as you pointed out, the European 

Union is way ahead of the United States on this. Our point is different. Our point is that in the 

meantime, that data is out there and now for the first time, it's being actually deployed on an 

American by American basis against each of us to treat some of us better than others of us. The 

context of that is really important. Most Americans are still suffering in one way or another from 

the crash in 2008 where Wall Street nearly destroyed our economy. And while Wall Street and 

the executives and big corporations all got bailed out, Americans did not. And that sense of being 

in a two-class system of the haves and have nots, which is so counter to everything that this 

country was built upon; that sense of being treated differently, and being powerless has deeply 

pervaded our country. And so I think when people hear about it for the first time, that these 

scores are discriminating among Americans, that some people are getting better deals and the 

haves get, as they always do, a better response at customer service and the people who are poor 

or don't do a lot of shopping or are mischaracterized by these algorithms and get turned into 

second-class citizens--I think there will be a pushback from the public.  
 

Ralph Nader:  One way to really generate pushback Harvey, well said what you just stated, is to 

say that no government in the United States could legally do to you what these corporations are 

doing--that Laura and Harvey are describing in their petitions of Federal Trade Commission. No 
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federal or state government could basically issue a decree that poor people or people with poor 

credit would have to pay more for groceries in a grocery store, or for healthcare, or to go into a 

hardware store and buy paint. Now, that's what I mean when I talk about the corporate 

government. The corporate government is a government when they make you sign compulsory 

arbitration provisions without you even knowing it and deeply embedded in fine print contracts, 

they are taking away your right of trial by jury. There is no state and federal government that can 

do that constitutionally. They would be immediately blocked in the court. So, these corporations 

are pursuing a level of authoritarian supremacy that exceeds what we would even be concerned 

of with government because there are constitutions that can bar the government from doing these 

things. But corporations, unless Harvey and Laura’s petition succeed, are getting away with it at 

an exponential level. One month from now, it will be much, much more than it is today, affecting 

your livelihood--the prices you pay, the services you get, the employment and housing 

opportunities to which you're entitled. What can people do to contact the Federal Trade Com- 

 

mission and say, “respond to your petition”? What can people do? Do you have their website?  
 

Laura Antonini:  Yeah, I mean, certainly I think people can submit complaints importing what 

we've said and we've set up an email: scores@representconsumers.org and of course, we'd love 

to hear about people's opinions on this matter.  
 

Ralph Nader:  Representconsumers.org; you can send your complaints to Laura and Harvey, or 

whatever suggestions you have, but also let the Federal Trade Commission know that there's a 

blizzard of support from people around the country for your petition. Do you have the Federal 

Trade Commission website?  
 

Laura Antonini:  FTC.gov.  
 

Ralph Nader:  Okay, it's FTC, standing for Federal Trade commission dot gov.  
 

Laura Antonini:  And then on the homepage, there's a link at the very top a link to [click and] 

file a consumer complaint.  
 

Ralph Nader:  And they can actually get your full complaint and download it, right?  
 

Laura Antonini:  Yeah.  If you just go to our website, it's on our homepage 

Representconsumers.org.  
 

Ralph Nader:  One last question before we ask David for his comment or question--are you 

getting consumer groups all over the country supporting you--Consumer Federation of America, 

Consumers Union, state consumer groups--are you building that kind of momentum?  
 

Harvey Rosenfield:  We're hoping to; we just released this as you know, last week; we just 

submitted it to the Federal Trade Commission and so we're going to start reaching out there. 

We're also going to reach out to people on Capitol Hill in both the House and the Senate, because 

this is no longer a partisan issue. It's true that both parties have been historically very close to the 

tech industry in Silicon Valley, but there is a dawning realization, to a great extent, by what 

happened with the Russian interference through social media in the 2016 election. I think there's 

a growing realization by all parties involved in this, including the companies themselves, that 
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something has to be done here to protect the public against this wonton misuse of technology. So, 

we're going to reach out to the consumer groups and members of Congress and urge the public, 

urge your listeners, Ralph, who are very educated and active people, to get on the phone to their 

members of Congress and to call or write the Federal Trade Commission and urge them to 

support this petition, which they can download at Representconsumers.org, and if they want to 

write us as Laura mentioned, here's the email address scores@Representconsumers.org. 
 

Ralph Nader: And we shouldn't exclude recognizing a real shadowy data broker with the bizarre 

Orwellian name of Sift, S i f t, and Sift brags that it offers evaluations to major companies like 

Starbucks and Airbnb. It brags on its website, listen to this, that it can tailor “user experiences 

based on 16,000 plus real-time signals, putting good customers in the express lane and stopping 

bad customers from reaching the checkout.” And Sift was talking to The Wall Street Journal just 

in April--listen to this--that it rates customers on a scale of zero to 100 linking it to a credit score  
 

 

for trustworthiness. You know what I would do with Sift if I were you, Laura and Harvey? I 

would publicize the names of their CEOs, Board of Directors and expose them and then give 

them a credit score of zero. 
 

Laura Antonini:  Jumping back to something you said, earlier Ralph, about the corporation 

government, I just need to make this comparison between what the companies are doing with 

scoring and what the Chinese government is doing with its social-credit system. It uses 

surveillance data about its citizens to score their “General worthiness.” They have 200 million 

public surveillance cameras picking up like facial recognition data. They know when people 

jaywalk, and then they take info about people's digital purchases and from their cell phones, and 

they use this information to create social-credit ratings about its citizens. Your score decreases in 

China if you jaywalk, if you play video games, if you post too much on social media, if you don't 

pay bills on time, if you drive poorly, if you smoke cigarettes, if you make “frivolous purchases.” 

And if you have a low score, this is true, you can be banned from booking flights, from getting 

on a train, from staying at certain hotels; your internet speeds might be throttled, and you might 

be rejected for a job or admission to a university.  
 

Ralph Nader:  We are getting to sound familiar in the good old USA. By the way, the 

technology initial software for what you described is going on in China, came from the US 

corporations.  
 

Laura Antonini:  Yes, so exactly rather than the authoritarian government of China, here we 

have US corporations and the clandestine data firms working for them using the same techniques 

to surveil and score Americans. So just like in China, if you might not be able to book a hotel 

because you have a bad social score, here at Best Buy, you might not be able to return that 

$3,000 laptop because you have a high fraud score.  
 

Ralph Nader:  I must say this raises the nice prospect that you can develop a left-right coalition 

here. I mean, conservatives [and] liberals are being affected adversely exactly the same way. And 

they should be right-on in support of your petition to the Federal Trade Commission. So try to 

get some of the conservative groups like the American Conservative Union, and others behind 

you on this.  
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Harvey Rosenfield:  Will do.  
 

Ralph Nader:  Well, we've been talking with Harvey Rosenfield and Laura Antonini, both 

attorneys, consumer advocates in California, who have petitioned the Federal Trade Commission 

to resolve this tremendous discrimination and hold it to be illegal under federal law. So we wish 

you the best in advancing this effort. And if there's anything else we can do to help you just call 

on us. Thank you very much Harvey Rosenfield and Laura Antonini for your groundbreaking  

petition here, which listeners can get a copy of just by going to--one final time--going to?  
 

Laura Antonini:  Thank you. Representconsumers.org. It's on the homepage.  
 

Ralph Nader:  There you are listeners--raise your indignation level! Gore Vidal once called us 

United States of Amnesia regarding our military empire ventures abroad and repeatedly doing 

the same thing year after year. Don't let us be called the United States of Anaesthesia.  
 

 

 

David Feldman: [laughter] We have been speaking with consumer advocates, Harvey 

Rosenfield and Laura Antonini. We will link to their work at the Ralph Nader Radio Hour 

website, RalphNaderRadioHour.com. And if you want to sign that petition, go to 

Representconsumers.org. I want to thank our guests again doctors, Judith, Eve Lipton and David 

Barash plus Harvey Rosenfield and Laura Antonioni. And for those of you listening on the radio, 

that's our show. But for you podcast listeners, stay tuned for some bonus material we call the 

Wrap Up. I'm David Feldman. Steve Skrovan returns next week. Join us next week on the Ralph 

Nader Radio Hour. Thank you, Ralph.  
 

Ralph Nader:  Thank you, David. Thank you, Jimmy. I think Donald Trump might have read my 

book To the Ramparts. He is just replacing an eight-foot fence around the White House with a 

brand new, expensive, thirteen-foot-high fence around the White House. 
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