
 

Director, Operations 

Gladiator Technologies, Inc. (www.GladiatorTechnologies.com) is a growing advanced technology 

designer and manufacturer of robust high performance MEMS inertial sensors (gyros and 

accelerometers) and systems (including IMU’s, Vertical Gyro, and AHRS up to GNSS-aided INS). These 

advanced technology products are used around the world in hundreds of applications including in 

aerospace & defense, motorsports racing, automotive testing, airborne, sea and land image stabilization 

and other markets. 

We are currently seeking a full time Director of Operations to join our team at our Snoqualmie, 

Washington location. Our ideal candidate will be a skilled technical hands-on manufacturing engineer that 

has grown into an operations leadership role with a strong operational background in electro-mechanical 

manufacturing and testing. This candidate should have strong abilities to work well in a highly motivated 

team environment. Our work environment is fast-paced and requires team members to have technical 

aptitude and be detail-oriented, to learn quickly and have organizational skills, but most importantly to 

have a positive attitude and enjoy their job and their peers. 

The Director manages all aspects of the Operations department including strategic leadership further 

advancing ERP-based manufacturing operations business activities, capital equipment planning, 

establishing proactive lean and six sigma activities integral to continuous improvement in a rapidly 

increasing electronics assembly and testing production environment. Position responsibilities include all 

areas of operations management: assembly, test, purchasing, material planning, master scheduling and 

shipping receiving personnel in an AS9100D QMS environment. 

 

MAIN RESPONSIBILITIES: 

 Manages and continuously improves manufacturing operations to include all program 

requirements, capital equipment, labor cost collection, cycle times, production costs and 

personnel staffing requirements. 

 Provides leadership in transitioning design into manufacturing for successful manufacturing of 

new products. 

 Manages production to meet quality control standards, develops budget and improves cost 

controls, and manages Master Production Schedule to drive all material and purchasing 

requirements. 

 Provides leadership into the development of a manufacturing process plan, including personnel 

requirements, material needs, subcontract requirements, facility needs, and tooling and 

equipment needs. 

 Leads management of all commitments for the highest quality, on-time delivery and production 

costs goals compliant to AS9100D / ISO 9001:2008. 



 

 Coordinates manufacturing activities with all other functions of the organization and suppliers to 

obtain optimum production and utilization of human resources, machines, and equipment. 

 Reviews production and operating reports and directs the resolution of operational, 

manufacturing, and maintenance problems to ensure minimum costs and prevent operational 

delays. 

 Performs administrative activities associated with the effective management of shop operations, 

including compiling, storing, and retrieving production data for reports. 

 Manages manufacturing projects and/or programs as defined in the annual operating plan. 

 Ensures employee safety is paramount in everything we do. 

 Leads company commitment to the highest environmental standards. 

 Ensures all employees are aware of and comply with all safety, company, government, and 

customer policies, quality procedures, and regulations. 

 Assists in supplier material negotiations as necessary 

 Support troubleshooting of both developmental and production products. 

 Provide technical input for customer support activities. 

 Perform other related duties as assigned.  

 

QUALIFICATIONS: 

 BS or MS degree in Engineering or Business or related Engineering discipline from an 

accredited educational institution.  

 Certified Six Sigma Black Belt preferred.  

 APICS/PMP certification a plus. 

 5-7+ years’ experience in an aerospace, defense, medical or related manufacturing and test 

environment  

 Strong familiarity with AS9100D aerospace quality assurance requirements essential. Knowledge 

and/or experience with FAA MIDO/FSDO quality requirements a plus. 

 Hands-on technical experience and knowledge of electronics wiring, assembly and testing 

strongly preferred. 

 Knowledge of business and management principles involved in strategic planning, resource 

allocation, human resources modeling, leadership technique, production methods, and 

coordination of people and resources. 

 Experience in a Master Scheduled MRP/ERP manufacturing environment required. Knowledge of 

raw materials, production processes, quality control, costs, and other techniques for maximizing 

the effective manufacture and distribution of goods. APICS certification/training highly desirable. 

 Ability to use the Microsoft Office Suite is required. 

 Strong commitment to Six Sigma methods and Lean manufacturing principles highly desired. 



 

 Ability to pro-actively prioritize multiple tasks, while maintaining strong organizational leadership 

and communication, a commitment to safety, attention to detail, and a positive attitude in a fast-

paced and continually changing environment   

 Ability to work cooperatively in a small team environment and have strong ethics to do what is 

right for the customer, the company, and fellow employees. 

 Knowledge of business and management principles involved in strategic planning, resource 

allocation, human resources modeling, leadership technique, production methods, and 

coordination of people and resources. 

 Ability to follow and understand both technical and non-technical work instructions. 

 Aerospace and Defense electronics experience desired (inertial product experience highly 

desired) 

 Experience in reliability testing to ensure that our inertial products have advanced service life 

capabilities under all operating conditions. 

 Enjoys technology and has a proactive attitude to identify and solve problems via hands-on 

interaction with manufacturing and test.  

 Strong working knowledge of Material Planning and Labor Tracking & Costing. 

 Skilled communicator with the ability to work well in a highly motivated team environment.  

 Commitment to Quality Systems and Continuous Improvement. 

 Experience in an ERP/MRP computerized environment desired 

 Proficiency with common statistics analysis tools like JMP.  

 Strong capabilities with Microsoft Office Suite (Outlook, Excel, PowerPoint and Word) and 

Windows Operating System 

 Experience in a highly regulated Quality environment such as Aerospace or Medical devices. 

 Must be willing to work cooperatively in a small team environment  

 Excellent attention to detail 

 Strong written and verbal communication skills 

 Follow through in testing new development products 

 Ability to learn new skills and assume new responsibilities 

 US citizenship required to comply with U.S. DOD citizenship and ITAR flow-down requirements. 

  

Gladiator Technologies offers a competitive salary and benefits package, a professional, collaborative 

and positive team-oriented work environment and career opportunities in a rapidly growing organization. 

We value performance and commitment to quality in our workforce and encourage all high performance, 

qualified candidates to apply! 

 

 



 

Apply Online: jobs@gladiatortechnologies.com or fax us a resume and cover letter: 425-396-1129 (no 

phone calls please) 

 

Because this position requires potential access to technology controlled under the International Traffic in 

Arms Regulations (ITAR) or the Export Administration Regulations (EAR), the successful candidate must 

be a "U.S. person" as defined in the ITAR and EAR.  In order to be a U.S. person for ITAR and EAR 

purposes, you must: (i) be a citizen or national of the United States; or (ii) be a lawful permanent resident 

(i.e., "green card holder") of the United States; or (iii) have been admitted to the United States as a 

refugee, or have been granted asylum, provided that you have applied for naturalization within six months 

of the date you first became eligible, and if not yet accepted, you are actively pursuing naturalization 

after two years from the date of your application. 

 

Gladiator Technologies is an Equal Opportunity Employer and Drug Free Workplace 

 


