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President’s Message by Clare Reed 
 
 
 At our latest Board meeting it was suggested we change our mission state-
ment on the webpage. It was discussed and approved to gear it towards our potential 
clients. After all, this is how many of our clients find us and it is their first impression on 
what our Association and members have to offer. This is just one benefit that your 
membership brings you. Free advertising, how great is that in this economy. The Board 
is excited about this and we will let everyone know when it will be posted. 
 
 It is not too early to make your hotel and conference reservations. The hotel 
has offered an "early bird special." For those registering before June 30th, your name 
will go into a drawing for a free overnight stay. To keep the conference fees low, the 

Association guarantees a certain number of rooms and attendance. The past few years we have squeaked by on the numbers, so 
I am asking everyone to please stay at the Holiday Inn with us. Each year there is no cost to our members for the Thursday night 
banquet. Numbers have been moderate and we have to guess how many of you will be attending so food can be prepared. We 
end up paying for meals that never get eaten. Beginning this conference, we will need to know how many of you will be attending. 
We will provide space on our registration form for this, so please mark down if you will be attending the banquet. No one wants 
cost to go up, however if we do not keep our numbers up, it is a good possibility. 
 
 It has also been brought to the Board's attention of a few National Private Investigative Agencies trying to get our mem-
bers to work well below their normal rate of pay. Some offer $35-$45 an hour plus mileage. That is well below many of our stan-
dard rates and we believe we are shooting ourselves in the foot by accepting to do these jobs. The Board has taken the position 
that we cannot set the price on what you sub-contract work for, but we encourage everyone to keep your rates up. You get what 
you pay for and we feel that if everyone bands together and don't accept these assignments for next to nothing, we are all better 
off in the long run. It is time we all stand up and tell these big national firms we will not drop our rates to the price they are asking 
us to do the work for. We can all use the work, but keep you rates high. Ten to fifteen dollars below our normal rate is acceptable 
sub- contractor pay. I am sure this will be discussed at length at the conference.  
 
 In my last article I mentioned we were thinking about having a booth at the Iowa State Fair and have members man it. 
The paperwork has been sent in, however as of this writing we have not heard back on whether or not we have been accepted. 
We will have an announcement on this at the conference. This is another excellent way of marketing yourself. Pass out business 
cards and let everyone know what the Association and you have to offer. 
 
 I have an update on Past President's Darwin Rittgers medical condition. He has just finished surgery for Peritoneal Di-
alysis and will begin home dialysis every day for nine hours during the night. Hopefully it will be in a few weeks he can begin 
working again. It has been a long struggle for him and Carolyn and if anyone wishes to contribute to his medical fund, it would be 
greatly appreciated. The fund is set up at the Veridan Credit Union at 315 Oak Ridge Circle in Waverly, Iowa 50677. It is under 
Darwin Rittgers Medical Fund. 
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Any advertising submitted shall include, in advance of publication, the appropriate fee as well as camera-ready  

artwork.  All advertisements and claims made in such advertisements are the sole responsibility of the advertisers.  

The Newsletter welcomes submitted articles, notices and other information of interest to private investigators for  

publication.  The items published in this Newsletter and opinions herein do not necessarily reflect the views of the 

Iowa Association of Private Investigators. The IAPI reserves the right to edit, or strike any submitted article or  

advertisement which it deems inappropriate.   

 

The IAPI Newsletter is published quarterly by the Iowa Association of Private Investigators.  Please make checks  

payable to IAPI and send all inquires, articles and related informational materials to: Jeff Marlin, Editor, IAPI  

Newsletter, PO Box 11183, Cedar Rapids, IA 52410 or email jmarlin@marlinsspecialinvestigations.com 
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7 Process Server Tax Deductions Your Accountant May Have Missed. 
March 19, 2012 by ServeNow Staff 

 

Editor's note: The information included in this article is general and should not be substituted for professional tax ad-

vice. Though ServeNow encourages you to consider these deductions while preparing your taxes, please consult with a 

tax advisor or attorney before filing for these deductions. 

March is coming to a close, and process servers might not be ready for April 16th, the last day for filing taxes. Hope-

fully you’ve taken some time to organize and evaluate your expenses, but you may have missed out on some important 

deductions for your business. In a recovering economy deductions both large and small are important and can add up.  

 

   Here are 7 tax deductions your accountant may have missed: 

 Mileage and car-related deductions With a car that functions as a mobile office, every process server should take 

advantage of deductions for mileage and commutes. Because all process servers must travel from their home or 

business location to multiple business-related destinations to meet clients, process servers are eligible for transpor-

tation tax deductions at the standard mileage rate or the actual expense method depending on a few factors. Ac-

cording to the Internal Revenue Service (IRS), “An ordinary expense is one that is common and accepted in your 

trade or business,” which includes commuting to different serves for process servers. 

 

 Association membership dues Being an active member in local and national associations help process servers 

stay up-to-date on technology, marketing and industry news. As an added benefit to joining a process server asso-

ciation, annual membership fees are tax-deductible. 

 

 Subscriptions to industry publications Remember, when it comes to tax deductions those smaller write-offs can 

add up. Always hold onto receipts for subscriptions to industry-related magazines and publications as well as those 

from your association. Both are deductible. 

 

 Charitable donations Donations in the form of money or goods, such as school supplies, food or park benches to 

IRS-recognized charities can be deducted from taxes. Eligible organizations include nonprofit schools and hospi-

tals, organizations like the Salvation Army, Red Cross and Boy Scouts, veteran groups, religious organizations and 

donations to government entities for public purposes. 

 

 Home office deductions Process servers who work from home can claim a home office deduction, the amount of 

which is determined based on what percentage of your home is dedicated solely to business purposes. Profession-

als who qualify for a home office deduction may also be eligible for deductions relating to monthly utilities includ-

ing heating, electricity and Internet provided the use is work-related. 

 

 Health Insurance deductions In order to be eligible for a health insurance deduction, a process server must be 

self-employed or a sole proprietor for their business. 

 

 Business-related travel expenses Process servers should make every effort to attend national association meetings 

and other business-related conferences for networking. A portion of transportation costs including plane tickets, 

taxis and parking as well as hotel and meal costs on business days can be deducted.  

 

It’s important for process servers to understand their deductions and organize any relevant receipts. As professionals 

who may qualify for some less-common deductions, process servers may find themselves dealing with a future audit. 

Keeping everything organized and staying prepared will ease the headache if you do encounter an audit. Hopefully 

these seven tips will help your process serving firm get the deductions it deserves, but before you file and start adding 

more deductions, check with the IRS website to make sure you qualify. 

http://www.serve-now.com
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Video Surveillance Evidence: Are Digital Copies Admissible? 
 

Recently, a private investigator posted the following in an association’s listserve to which I belong and it 

raised some seriously interesting responses: 

 

“Technology is advancing rapidly in the digital video camera market and our clients expect crisp high 

definition video as opposed to the fuzzy standard definition video we are capturing on video cassettes right 

now. All of the new cameras coming into the market are using SD memory cards and internal hard drives.  

My question is this, if I capture surveillance footage to an SD card and then download it later to a com-

puter and that footage is then burned to a disc, is there any reason why the footage from the disc would be 

disallowed in court? Does the original SD card need to be preserved?” 

 

The first five or six responders were very adamant about keeping the original SD (Secure Digital) cards 

and anything less they asserted was the spoliation of evidence. There were several comments about main-

taining video evidence logs and a chain of custody receipt too. One investigator had the audacity to go 

against the popular consensus and took the position that a disc-copy made in the manner described would 

be perfectly admissible. 

 

Here is a response from one listserve member that pretty much summed up what everyone else was saying: 

 

“The golden rule of evidence is that you ALWAYS keep the original, no matter what, period! Additionally, 

of equal importance is the Chain of Custody. If you collect evidence that may end up in court, you must 

have established procedures regarding the collection and preservation of that evidence; when was it seized 

and by whom?” 

 

Well, my opinion is that it’s not really all that simple or complicated (depending upon your point of view) 

and I thought it was time to throw my own reply into the conversation. 

 

First thing’s first: The question is for those of us “in the now,” not where we’ve been. 

 

What I mean is this – professional private sector investigation is ENTIRELY different than law enforce-

ment-related investigation, where the goal is to win a criminal conviction and put the bad guy in jail. When 

it comes to a question about evidence some ex-law enforcement guys are really quick to cite their relevant, 

past, experience and then, almost without fail, they use the terms “Best Evidence Rule” and “Chain of Cus-

tody,” which they are taught in their respective academies. Rightly so, putting criminals in jail requires an 

extraordinary level of care and attention to detail when working with evidence headed for the criminal jus-

tice system. However, if you are a private investigator now, then you are working on behalf of a client on a 

civil matter (criminal defense investigators excluded) and the standard of care is altogether different. 

 

I believe that to better answer the original question we have to first establish the circumstances in which 

the surveillance documentation is obtained and identify the purpose it will ultimately serve. 

 

I start with the assertion that most of us here are private investigators now. For the general purposes of this 

discussion very few of us are in the business of obtaining evidence that will be directly used to build a 

criminal case against a “suspect” that will then be turned over to a prosecuting attorney who will use that 

evidence in a criminal trial replete with all of its nuances, like chain of custody issues, testing and valida-

tion or “fruit of the poisonous tree.” 

http://pursuitmag.com/video-surveillance-evidence-are-digital-copies-admissible/
http://pursuitmag.com/forensic-case-review-analysis-for-criminal-defense-investigations/
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No, instead we are using surveillance video to document a person, place or thing so that our client can 

evaluate that documentation in the context of whatever questions he or she has- be that watching his or her 

spouse with another love interest, evaluating a claimant’s actual daily activities and physical appearance 

against a stated claim, documenting an employee’s behavior while on the job, etc. etc. 

 

So I am going to limit my comments to those few areas where video-based evidence is used most often in 

civil law courts where we attempt to right a wrong, honor an agreement, or settle a dispute: 

 

 claims-related and AOE/COE assignments, 

 documenting the location where an accident or crime may have occurred, 

 questions of infidelity, 

 child care & custody issues, 

 potential incidents of employee theft and some intellectual property disputes. 
 

While I can agree with many of my colleagues that “Best Evidence” would be the original SD card, I 

would also submit that we have to consider video and it’s practical application in real-world scenarios 

rather than what “the book,” and all those who subscribe to it out of necessity, might have to say. 

 

“Best Evidence” rarely comes up, if ever, when applied to the source of video documentation in common 

private investigation assignments. Even if it did, one would only need to look as far as the Federal Rules of 

Evidence, Article X, Rule 1001 for clarification on the terms, “Original” and “Duplicate” as it might apply 

to the “Best Evidence Rule” in reference to digital video evidence: 

 

ARTICLE X. CONTENTS OF WRITINGS, RECORDINGS, AND PHOTOGRAPHS 

Rule 1001. Definitions 

 

For purposes of this article the following definitions are applicable: 

 

 Writings and recordings. “Writings” and “recordings” consist of letters, words, or numbers, or their    
       equivalent, set down by handwriting, typewriting, printing, photostating, photographing, magnetic  

       impulse, mechanical or electronic recording, or other form of data compilation. 
 

 Photographs. “Photographs” include still photographs, X-ray films, video tapes, and motion pictures. 
 

 Original. An “original” of a writing or recording is the writing or recording itself or any counterpart  
       intended to have the same effect by a person executing or issuing it. An “original” of a photograph  

       includes the negative or any print there from. If data are stored in a computer or similar device,  

      any printout or other output readable by sight, shown to reflect the data accurately, is an “original”. 
 

 Duplicate. A “duplicate” is a counterpart produced by the same impression as the original, or from the 

same matrix, or by means of photography, including enlargements and miniatures, or by mechanical or 

electronic re-recording, or by chemical reproduction, or by other equivalent techniques which accu-

rately reproduces the original. 
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In preparing this article I scoured Lexis-Nexis countless hours looking for a citation from case law where 

digital video documentation was disallowed in a civil trial because the source media was not produced; I 

could find nothing at all. In the absence of having case law or precedent from which to learn, I like to 

throw out the theory and rely instead upon empirical evidence: 

 

I have only been at the surveillance game now for about 15 years, not as long as some of you I know, but 

claims-related surveillance is the mainstay of my agency. We do not handle digital forensics, criminal de-

fense, personal injury cases, etc. In 2009, I upgraded all of our video cameras to high definition digital 

video cameras with on-camera memory and an SD slot for extra storage, meaning that we no longer use 

tapes and have not since February of 2009. 

 

Since converting to all digital video cameras, our usual work-flow after the surveillance day is over is to 

download all (100% – warts and all) of the video documentation obtained from the camera to a computer. 

That file is then burned to two DVDs. The video is unedited and all of the metadata is preserved for later 

scrutiny if warranted. Those DVDs are clearly marked as “unedited;” one copy always goes to the client 

and we keep the other. 

 

The video documentation on the computer is then edited to the client’s specifications; we throw in some 

titles and essentially create a “highlight reel” so that the client can quickly evaluate what he or she has and 

how it affects his or her case, claim, job, life, marital status… whatever. Most of our claims-related and 

county/municipal clients now request that we upload the unedited video so that they can watch it online 

and distribute it accordingly. The unedited-uploaded video is usually what the opposing party gets in dis-

covery. 

 

With all of that having been said, here’s the substance of where I am going: 

 

Since making the transition to digital video cameras my investigators and I have completed several hun-

dred days of claims-related surveillance assignments, have been to deposition a few dozen times and testi-

fied in trial on numerous occasions. Because many of our cases are related to offshore injuries (Jones Act) 

we testify regularly in Federal courts. Of course, we do a couple dozen infidelity or child custody cases and 

the odd employee theft assignment here and there every year as well. 

 

In that same time period do you know how many times we have been asked why we did not, or could not, 

produce the original source’s SD card, videotape or other first-generation media storage (like the camera’s 

on-board flash chipset)? 

 

Zero, not once.  

 

When we converted to digital I probably built up an inventory of SD cards worth over $750 so that we 

could keep the original video file. It eventually became apparent to me that no one cared about the source 

media, so I started asking questions why. Universally, the attorneys and claims adjusters could really care 

less as long as we gave them the raw and unedited video, or at least kept it somewhere safe until the claim 

had been settled or litigated. The name of the game is efficiency and expediency- from the adjusters, to the 

attorneys to the court room. From the time a matter is brought up until it is settled or litigated there is really 

only one question on their minds: 

 

What does the video depict and what does it mean? 
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But Scott, your copy of the video evidence may not be forensically sound and would lose all probative value!!! 

 

“Forensically sound” is a wonderful concept when you are trying to get digital evidence disallowed in a criminal 

defense investigation because it casts doubt upon the competency of the person collecting the evidence and/or the 

methods used to collect and preserve the evidence. The reality of video in a civil trial, however, is vastly different. 

You cannot cast doubt on the competency or methods of the guy who turned his video camera on, pointed at some-

thing, recorded some video and then made that video available for your viewing pleasure. It’s been tried and beaten 

many, many times when (analog) video surveillance footage found its way into the courtroom. 

 

The probative value (“Is something sufficiently useful enough to prove or disprove something important?”) of video 

documentation really boils down to the threshold of “it is what it is.” 

Video-based evidence, for the run-of-the-mill private investigator and our client’s needs, stands on its own merits in 

all but the rarest of occasions if it meets a few criteria: 

 

 Was the video documentation obtained lawfully? 

 Can the trier of fact view the video and positively identify the subject? 

 Is the video’s quality clear and stable enough so that the trier of fact can evaluate the subject’s activities or con-

dition in context of the matter at hand? 

  
If these criteria are met, what does that video prove or disprove (if anything)? 
In claims-related assignments the claimants/plaintiffs always want the unedited copy. We are almost always asked 

under oath if the unedited video documentation is complete and represents everything we obtained during the course 

of our investigation. We say yes, and that’s that. They move on. 

 

No one is out there manipulating video in order to make it magically appear that a disabled claimant is clearly not 

walking with his “much needed” cane or working a roofing job though he adamantly denies being able to work. 

When was the last time you heard of a PI using CG wizardry to make it appear that some guy’s wife is doing the 

horizontal boogie with the pool boy so he or she can say they hit a home run for the client? 

 

Zero times. 

 

It doesn’t happen. You all know it and the attorneys all know it. The idea of contrived video footage is old and 

thread-worn. 

 

What DOES happen occasionally is that some investigators may not provide the complete and unedited version of 

the video obtained while on assignment because they caught some seemingly inconsequential footage that was ob-

tained by an inadvertent press of a button, is out of focus, terribly shaky or the horizon was 45 degrees from level for 

a few moments. Ethically and professionally that is wrong by any standard. It becomes an entirely different matter 

when the investigator swears under oath that the documentation provided was obtained by him or her and represents 

all of the video documentation obtained during the course and scope of his or her investigation. 

 

I’ll make this last point: 

 
In the 15 years and hundreds of depositions and trials in which I have provided testimony, I have also never been 

asked for a chain of custody log for my videotapes or discs. 

 

Again, that’s ZERO times.  

 

(Sure, I kept one for several years back in the mid-90′s but I was a bit wet behind the ears back then.) 

We do however, keep an inventory sheet of all of the videos we do have so that we can periodically verify that we 

haven’t lost anything… That’s just good business. 

http://pursuitmag.com/digital-forensics-in-anticipation-of-litigation/
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How Technology Has Changed Data Searches for Private Investigators 
From PINow.com 

 

Whereas finding information about a person used to involve investigators spending hours with stacks of 

phone books and whiling away their days at courthouses, it now takes only the click of a mouse. Ironi-

cally, today’s advances in technology are making information both harder and easier to find, which we’ll 

explain below. 

 

PInow spoke to Terry Kilburn from Tracers Information Specialists, Inc., an online data provider com-

pany, who discussed how technology and lifestyle changes have reshaped data collection and dissemina-

tion over the years. He also talked about why investigators need to embrace new technology in order to 

stay competitive. Here’s what we learned from the conversation. 

 

Why finding data is easier now 
As people’s lifestyles have increasingly incorporated modern technology, it has become much easier to 

monitor their activities and gather information about them. Kilburn gave several examples of how it is 

much easier to track down data today. 

 

People’s lives are online - People today conduct their lives online more than ever before, and that trend 

will keep growing. People pay phone bills and credit card bills online. They communicate through 

emails, instant messages and video chat. According to Kilburn, people’s e-mail addresses are often as 

connected to them as their Social Security numbers because people choose e-mail addresses and keep 

them for many years. As people transfer more of their lives online, they will leave a larger digital foot-

print, which is welcome news to investigators. 

 
Social media - “Today’s generation doesn’t view privacy as we used to,” Kilburn said. “They don’t in-

teract on a physical scale as much as the generation before, and the generation before that.” This lack of 

concern about privacy leads people to use social media for activities that make them easily monitored. 

They post information about what they’re doing at the moment - even which locations they’re “checking 

into.” They readily share birth dates, current photos of themselves, information about their relatives and 

associates, and much more. 

 
More records in digital format - The days of going to courthouses to sort through mountains of paper 

records are slowly fading into a distant memory. Most government organizations are converting current 

and existing records into digital format so they can be accessed more easily online. 

 
Better databases - Data providers have had to adapt to the changing forms of information available, but 

the result has been comprehensive databases that are quickly searchable by private investigators. In sec-

onds, investigators can locate cell phone numbers, credit header data, email addresses, criminal records, 

court filings and more. The larger databases today hold hundreds of billions of public records in addition 

to many other valuable information types. 

 

Why finding data is more difficult now 
The previously discussed topics have made data more accessible, but several other relatively recent de-

velopments have hindered access to data. Kilburn pointed to the following reasons why finding and ac-

cessing data can still be tricky. 

http://www.pinow.com/
http://tracersinfo.com/
http://www.pinow.com/articles/358/private-investigators-powering-searches-with-social-media
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Young people’s lifestyles are changing - The current generation of people ages 18-25 moves more of-

ten, drops one job for another on a regular basis, and lives week to week on payday loans. This transient 

lifestyle keeps investigators on their toes and emphasizes the need for the most recent, accurate data 
available. 

 
New laws and regulations - Kilburn said that 20 years ago simple curiosity was a good enough reason 

to look at someone’s credit data, but now access to things like financial information and medical infor-

mation are a thing of the past. After some high-profile data breaches in the industry, many new laws and 

regulations have been instituted, and Kilburn says he’s almost never seen a more regulated industry than 

the one data providers occupy. There are now strict privacy laws, data breach laws - the FCRA, GLBA, 

and DPPA to name a few - and many other regulations that govern how things are done. One example of 

how things have changed is people’s option in many states to opt out of having their information shared 

when they get their drivers' licenses or register their vehicles - a practice that used to produce valuable 
information for investigators. Investigators also used to be able to easily find full Social Security num-

bers and birth dates, but because of privacy laws it’s often difficult to find untruncated Social Security 

numbers and birth dates (if they can be found at all). Between consumers opting out and states restrict-

ing access, these and other privacy-protecting practices have greatly reduced the number of records 

available. 

 
Ability to alter or hide records - The internet allows people to hide or alter records, such as some 

online services that will expunge records in exchange for money. People have much more control over 

their records, which can also reduce the amount of information available. 

 
Higher cost of data – Although the equipment used to store data is becoming less expensive the data 
itself is quickly getting more expensive. States have figured out they can charge large sums for what was 

once free. As an example, Kilburn says that a subscription to Florida’s vital records file used to be $90. 

Now it can cost $90,000 for a year’s subscription. Data that used to be free or cheap now costs a lot of 

money, and the challenge lies in helping investigators afford access to the information they need. 

 
Lower per-search costs - Competition and demand has changed the price of database products. Kilburn 

said that 15 years ago Traces Information Specialists, Inc. sold a simple people search by Social Secu-

rity number for $25. Today they sell the same search for 25 cents. 

 
Why private investigators need to stay up to date with technology to remain competitive 
It often takes as much creative thinking to find information as it did many years ago, but the methods 
used, tools available, and types of information needed are constantly changing. The days of investigators 

being paid by the hour to thumb through phone books are over, and the new objective is using technol-

ogy to quickly target and acquire hard-to-find information. 

 

“Technology has definitely changed the way people do business, and to stay competitive you have to 

stay up to date with current trends and technology,” Kilburn said. “There’s still a place for the old gum-

shoe, who will do surveillance and use contacts in the police department.” 
 

With all the advances in technology, investigators need to know which data to look for and how to ac-

cess it. Those who fall behind with technology will have a harder time staying competitive in today’s 

investigation  

http://www.pinow.com/articles/366/10-tips-for-private-investigators-to-conduct-more-successful-surveillance
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Conducting Background Checks -10 Tips for Private Investigators 
April 12, 2011 | by Scott B. Fulmer |  

 

 

A background investigation (BI), or a background check, involves providing background information on a 

subject. It can be as simple as a criminal history check or verifying references on a job application. Some 

BIs are more complex and involve going back 10 years into the subjects past and looking at criminal his-

tory and civil records, and interviewing former neighbors, co-workers and associates. BIs are conducted for 

a variety of reasons including pre-employment, pre-marital and for positions requiring fiduciary trust, high 

security or positions of trust. These investigations are conducted to determine a subjects character, qualifi-

cation for employment or suitability for marriage, or to identify potential risks. 

 

This article will not address the legal aspects of conducting a BI. Due to the various types of BIs and the 

assorted laws such as the FCRA (Fair Credit Reporting Act) that may affect your BI, I recommend that 

you consult an attorney before conducting any type of background investigation. 

 

That having been said, the following 10 tips will assist private investigators in conducting any level of BI 

for whatever reason. 

 

 Tax Appraisal District One of the initial factors to consider in a BI is whether or not the subject owns 

property. Your first stop should be the county tax appraisal district. Tax appraisal records are public 

and many of them are available online. The records will indicate who owns the home, how much it's 

worth and when it was purchased. If your appraisal district is not online you'll have to go to their of-

fices usually located in the county seat. They'll either have their own computers there or books that you 

can search for the information. An extra tip: If the appraisal record indicates the subject owns the 

home but receives the tax statement at a different address, then the subject more than likely rents the 

home out and lives at the additional address where the tax statement is sent. 

 

 Go to Jail! Do Not Collect $200 Has your subject spent time in the pokey? Maybe you cant even seem 

to find your subject. If so, call the county jail. He may have been arrested. If he is in jail the staff will 

be able to give you his release date. If your subjects in jail on a work release program the jailer will be 

able to tell you when he leaves each morning and when he's required to return in the evening. An extra 

tip: Many inmates on work release do not, in fact, go to work. They simply go home. 

 

 Federal Prison Speaking of jail, your BI should determine whether or not the subject has served time 

in a federal prison. You can check the Federal Bureau of Prisons website at www.bop.gov and find out 

if your subject has served time in a federal prison. The BOP website will tell you where they served 

their sentence and the date they were released. 

 

 Sex Offenders No BI is complete without a sex offender database search. The FBI makes it very con-

venient to locate the sex offender registries in all 50 states, Puerto Rico, Guam and all Native American 

Indian tribes. Check it out at: www.fbi.gov/scams-safety/registry. Keep in mind the sex offender data-

base only lists convicted sex offenders. If they were arrested but the charges were dropped due to insuf-

ficient evidence, they will not be listed in the registries. 

http://www.pinow.com/investigations/background/
http://www.pinow.com/news/2010/04/15/6-tips-for-pis-seeking-to-offer-pre-employment-screening/
http://pinow.com
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 Federal Criminal and Civil Part of your BI should include a check of Federal Criminal and Civil re-

cords. If you haven't already, go to www.pacer.gov and register. PACER (Public Access to Court Elec-

tronic Records) is a database provided by the Administrative Office of the United States Courts. You'll 

be able to search case and docket information from U.S. District Courts and U.S. Courts of Appeal. It's 

a bit cumbersome and there is a bit of a learning curve. An extra tip: PACER also provides case infor-

mation from all the U.S. Bankruptcy courts. When conducting a BI a search for possible bankruptcies 

is a must. Bankruptcy records on PACER may contain a list of the subjects property, creditors, bank 

accounts, etc. 

 

 Social Media, Baby! If you conduct BIs and you're not on www.facebook.com, www.myspace.com, 

www.mylife.com, www.twitter.com or other social media websites, you should be. You're missing out 

on an excellent source of information straight from your subjects mouth. You dont need to get too in-

volved. Just create your own profile so you can access these websites and then start researching your 

subject. You'll find photographs and other information such as where they work, where they live, cell 

phone numbers, email addresses and even political and religious philosophies. Most of these social me-

dia sites have public areas where the subject can post thoughts and comments. Take your time and read 

all their posts. You'll find information such as where they're going, what they're doing and with whom 

they are spending their time. 

 

 Extra, Extra, Read All About It! Printed newspapers are slowly becoming a thing of the past. The 

few remaining newspapers that haven't gone out of business are slowly making a move to a digital 

presence on the internet. This, of course, has made BIs easier and faster to conduct. Aside from search 

engines like www.google.com, a good BI should include a media search of online newspapers for sto-

ries and videos about your subject. Check out www.thepaperboy.com and 

www.newspaperarchive.com for a comprehensive list of online newspapers. Small-town newspapers 

may not have an online presence. You can search back issues of their newspaper by searching their 

morgue. The morgue is a room that contains hard-copy back issues of newspapers. If you have allergies 

bring a surgical mask. The morgue will be full of dust. 

 

 College Degree and Attendance Your BI should verify school attendance and any college degrees. 

Many colleges and universities will provide dates of attendance, course of study and whether or not a 

degree was earned, usually over the telephone. Due to FERPA (The Family Educational Rights and Pri-

vacy Act), also known as the Buckley Amendment, they wont provide personal information. Some col-

leges and universities will not verify this information but refer you to the National Student Clearing 

House at: http://www.studentclearinghouse.org/. They're a non-profit organization that provides stu-

dent degree and enrollment verification. There are some small fees associated with degree and enroll-

ment verification and you must have a legitimate reason for conducting the search. An extra tip: You 

can also check yearbooks and alumni organizations websites for additional background information on 

your subject. 

 

 Police Records The police spend most of their time writing reports. Whether they're patrol officers or 

detectives, they're constantly typing and filing reports. Much of that information is eventually available 

to the public and private investigators. As you conduct your BI make sure to run a survey by name and 

survey by address. This is a record of 9-1-1 calls to the police department organized by a specific ad-

dress or by the subjects name. The survey by address, for example, will list the date, time and reason 

the police came to the subjects address. With this information you can then request the incident report 

and find out what happened. An extra tip: If the incident was recent or involved the same officer on 

more than one occasion, make it a point to interview the officer. 

http://www.pinow.com/news/2011/03/02/social-media-expert-offers-skip-tracing-tips-for-private-investigators/
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 Trash Run, Everybody! Finally, one more tip to add to your BI tool kit. You may not want to em-

ploy this technique every time but you'll find out a lot about a person when you go through their 

trash. Youll discover what medications they take, what they eat and drink, what bills they pay and 

with whom they correspond. Keep in mind that using or acting on some of this information may be 

illegal or unethical. Dont forget to bring rubber gloves and only go for trash on the curtilage (i.e., at 

the curb). Trash cans on the property, such as on the side of the home for example, are off limits. 

 

These 10 quick tips represent just a few of the literally hundreds of resources and databases available to 

the private investigator when conducting a background investigation. 

 

Scott B. Fulmer is a private investigator, speaker, and president and CEO of Scott B. Fulmer Investiga-

tions, LLC based in San Antonio, TX. He has been in the security and investigation field for over 20 

years. He is a decorated combat veteran of the first Gulf War, husband and father of three. Mr. Fulmer is 

a frequent contributor to PInow.com and is available to speak to your group, seminar or conference. He 

can be contacted at: scott@scottbfulmerinvestigations.com. 

 

 

5 Major Challenges Private Investigators Are Currently Facing 
May 05, 2012 | by PInow Staff |  

 

Many challenges present themselves to private investigators daily but some are part of the job 

and some are an outcome of the current economic and professional atmosphere. Emerging 

obstacles like limited resources and the existence of large national firms are making it more 

difficult for private investigators to complete their jobs thoroughly and creating expectations 

for clients that are unrealistic. Below is a list of some of the greater threats private investiga-

tors are dealing with today. Are private investigators in your area facing challenges? Share 

your opinion by completing the poll at the end of the article. 

 

Large investigation firms:  
Large investigation firms are popping up in states with no license requirement and offering 

their services to individuals across the country. This practice can create an environment 

where clients are not getting the best services, and it is causing many local investigators to 

lose work. 

 

Government regulations: 
Government regulations that affect investigators, such as audio and video surveillance laws, 

have a large effect on how investigators work. Some investigators believe stricture regula-

tions and laws prevent them from conducting investigations efficiently and completing their 

jobs properly and quickly. 

 

Media driven image of investigators: 
Television series and movies about investigations have created standards that are literally im-

possible to meet. Many investigators have shared that clients have unrealistic expectations 

based off of fictional storylines and equipment that does not exist. 

http://www.pinow.com


 

- 13 - 

Economic hardship: 
The existing economic conditions are hard on everyone. Some clients may expect that private 

investigators can do their jobs using less resources and money and come up with the same re-

sults. Additionally, many private investigators are having difficulty finding regular work and 

are losing jobs to larger firms that can offer low-cost services. 

 

Industry vs. Profession: 
While some private investigators would prefer to be called a profession rather than an industry, 

others believe private investigation falls under both industry and profession. 

 

What private investigators are saying on Linkedin: 
 

“The existence and increased use of "national" firms by the insurance industry seems to be a 

growing issue . . .The benefit of large contracts with lower rates is an obvious advantage 

among others; but improper licensing, unqualified/untrained investigators, subcontracting to 

firms or individuals under the premise of all investigators being company employees, trans-

porting investigators to busy territories with no knowledge of the area, no personal touch/

oversight of cases, etc. are some of the many disadvantages. “ - John A. Zimmerman 

 

“We have recently lost a proposal to a payroll company now handling criminal background 

searches as well as drug testing.” - Barry Brannon 

 

“There has been a massive influx of investigator-based TV dramas (and their spin-offs), and 

they are all about police or government agencies with trillion dollar machines that go “ping” 

and find killers from a pubic hair found on an aircraft propeller in a city 5000 miles from the 

crime scene. Is it any wonder our clients aren't happy when it takes 5 days to trace a cell num-

ber?” - David Matheson 

 

“We have to think of ourselves as professionals and many of us don't. The services a seasoned 

investigator provides are as much a professional service as those provided by any attorney, ac-

countant or doctor.” - Andrew Schmidt 

 

For more on what private investigators are saying, visit the Investigator Marketing group on 

LinkedIn. 

 

Conclusion 
 

With an ever-growing set of threats creeping up on private investigators, it is important that 

each individual investigator stays in the know about their profession and the challenges it faces 

in order to better themselves and their industry. 

http://www.linkedin.com/groupItem?view=&gid=1896371&type=member&item=102899033&qid=0c90d890-fafe-4aed-a8a8-ba68cc8be7ba&trk=group_items_see_more-0-b-ttl
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 IAPI is pleased to welcome these new  

members to our Association 

Barry Brandt (Full Member) 

Barry Brandt Investigative Services 

223 Stoney Point Rd. SW 

Cedar Rapids, Iowa 52404 

319-360-1829 

barry@brandtprocessservice.com 

www.brandtprocessservice.com 

6 common signs of a cheating spouse are ...  

 

1. Changes in Intimacy 

2. Suspicious Phone Habits 

3. Changes in Appearance 

4. Suspicious Internet Use 

5. Changes in Work Routine 

6. Changes in Bathing Habits 

 

Other signs included concealing credit card statements or having bills mailed to a P.O. box, 

finding strange receipts, going out or running long errands without the spouse, flirting with 

friends of the opposite sex and a change in overall attitude. Infidelity investigations can cost 

anywhere from $500 to $5,000 and last anywhere from 4 hours to 6 months. Most investi-

gators said their investigations verify infidelity 75-100% of the time. Other statistics show 

that when spouses cheat, 55% of the time it's the husband while 45% of the time it's the 

wife. 30-60% of married people will cheat on their spouse according to a range that com-

pensates for dishonesty among study participants. 74% of husbands and 68% of wives say 

they would have an affair if they knew they wouldn't get caught. Wives who suspect their 

husbands are cheating are correct 85% of the time, while husbands who suspect their wives 

are cheating are correct 50% of the time. Marriage statistics were provided by the American 

Association for Marriage and Family Therapy, Indiana University, Business Week, The 

New York Times and The Wall Street Journal.  
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