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LifeTown 
LESSONS FOR L IFE

COVID-19 Came—
LifeTown Answered

LifeTown’s Response to Defeating Isolation for Children with Special Needs 
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What is LifeTown? 
LifeTown is a 5,000-square foot simulated village 
where children and young adults with special 
needs gain confidence, self esteem and practice 
critical skills needed to navigate every day life in a 
safe environment.

Before the pandemic, 50-85 students visited 
LifeTown each day, unlocking the future for 
thousands of children with disabilities and 
providing the tools needed to transition into the 
work place and reach their full potential.

Students implement financial literacy, time 
management, and social skills through 
withdrawing money from the LifeTown bank for 
use at venues inside the town —a movie theater, 
salon, art studio, doctor and dentist office, library, 
deli, pet place, market place and a bike rental 
where they master traffic safety. Students are 
taught to write their own resume and prepare 
for a real life interview through role play at the 
LifeTown job fair.

This hands on, interactive, program levels the 
playing field for thousands of students with 
special needs by equipping them with measurable 
life, social, and pre-employment skills. Thirty years 
ago, our students who walk through LifeTown 
today would have tragically been institutionalized. 
Instead, LifeTown is empowering them on their 
individualized journey towards independence.

Children and young adults with 
special needs gain confidence,  
self esteem, and practice critical  
skills needed to navigate every day 
life in a safe environment.

Student Withdraws Money From LifeTown Bank

Student Filling Out Lesson PlanLifeTown Entrance
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A LIFETOWN LEGEND —Brian Schottenstein

live independently. “It is my joy and honor to 
bring this message to the kids at LifeTown and 
Friendship Circle,” he said. “They are amazing 
children with so much to offer. They should be 
proud of themselves just as they are. I see it as 

our wonderful opportunity to 
accept them and help lift them up 
whenever we can.”

“LifeTown is honored to recognize 
Brian’s leadership and humanity 
for our kids, who are often 
relegated to the background 
of society,” said Rabbi Areyah 
Kaltmann, executive director of 
LifeTown. “When the COVID-19 
pandemic hit, Brian said to me. 

‘When we see a problem, we can’t turn our 
backs. It’s our responsibility to help.’” And help, 
he did. The goal for the past year was to serve 
more children through expanded awareness of 
LifeTown and its work. Despite the pandemic, 
under Brian’s leadership, LifeTown has been able 
to reach more students than ever before.

“What is a leader to me?” asked Brian 
Schottenstein at LifeTown’s 2020 LifeTown 
Legends Luncheon. “It isn’t someone who 
donates money or wins a bunch of awards. 
To me, a leader is someone whose passion 
for something they believe in 
inspires other people to carry 
out the same vision.”

For his vision, passion, and 
inspiration to others, Brian, 
LifeTown Columbus committee 
chair and president of the 
Schottenstein Real Estate Group, 
was honored as a LifeTown 
Legend at the luncheon,  
August 4th, 2020. The award 
was presented by his dear friend, Urban Meyer. 
In a rare appearance with Coach Meyer, albeit 
virtual, Jim Tressel was the keynote speaker. 
Fittingly, the theme of the luncheon was 
“Celebrating LifeTown’s Winners.”

A longtime champion of LifeTown, Brian has  
been passionate in his efforts to help children 
with special needs gain life skills and learn to 

“ To me, a leader 
is someone whose 
passion for something 
they believe in inspires 
other people to carry 
out the same vision.”

 —Brian Schottenstein

L-R: Jim Tressel, Gary Schottenstein, Terri Schottenstein, Toria Aronoff, Brian Schottenstein and Urban Meyer
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LifeTown on the Go—Our Answer 
LifeTown seeks to uplift all children with special 
needs to equip them with critical life-skills 
that they need, regardless of the zip code 
where they live in. At a time when children 
with disabilities are struggling to learn virtually, 
specialized learning has never been more 
crucial for their development.

A child’s education should not be dictated 
by the district the child lives in. No child 
should miss out on any beneficial educational 
opportunities. For children with special needs to 
reach their full potential, they need specialized 
programs that go beyond the ordinary.

In the wake of COVID-19 school closures and 
alterations, we developed Online–Real-Time 
Virtual Visits with Lesson Packets to reach 
more than 1,000 students directly at home 
with the help of their teachers and our trained 
volunteers. Parents of children with special 
needs whose work hours have been reduced or 

who have been laid off need 
extra support while looking 
after their child’s health and 
wellbeing.

Our Online–Real-Time Virtual 
Visits provides them with 
educationally appropriate 
lessons so that their children 
do not lose ground in their 
education.

Everything came to a screeching halt with  
COVID-19. The pandemic has been devastating  
for everyone, but it has been even more  
challenging for the 267,000 children 
in Ohio with disabilities.

It deeply pained Nellie Ferrell, mother 
of an 11 year old son with special needs, 
when her son Kingston continued to 
ask when he would be able to go to 
LifeTown. Kingston had been counting 
down the days towards his school’s 
scheduled visit to LifeTown. Although 
his school was shut down, he could 
not fathom missing a trip to his favorite 
school outing.

Nellie reached out to LifeTown on Facebook, and 
wrote “My son was robbed of LifeTown”. Without 
hesitation, LifeTown responded and scheduled a visit 
to the front yard of Kingston’s home. Volunteers built 
cardboard storefronts and lined them on the sidewalk 
outside the Ferrel home, and Kingston was able to 
relive the educational experience of LifeTown.

And thus, an 11 year old boy inspired “LifeTown on 
the Go”, a program which thousands of children in 
Columbus City Schools and all over consequently 
benefit from.

LifeTown on the Go outside a student’s home in Linden

“LifeTown on the Go” 
has been generously 
sponsored by Jeffrey 
Schottenstein, The 
Columbus Foundation 
COVID-19 Emergency 
Response Fund and 
The Good Shepherd 
Foundation.
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LifeTown’s Cure to Isolation & Loneliness 

Individuals with special needs 
have been more isolated than ever 
due to the COVID-19 pandemic. 
Being an at-risk population, many 
of them have been homebound 
since the start of the pandemic 
causing severe social isolation 
and loneliness. LifeTown recently 
surprised Caroline, a young adult 
with special needs, who has not left 

Volunteers showing Caroline that she is not forgotten!

Dance performance outside Caroline’s home

Being an at-risk 
population, many of 
them have been home– 
bound since the start of 
the pandemic causing 
severe social isolation 
and loneliness.

her home since the start of 
the  pandemic. She opened her 
garage door to the surprise of 
a dance performance by OSU 
Dance Irregulars, a professional 
dance team through Ohio 
State University, and a group 
of volunteers holding signs of 
supportive messages.

‘ 

‘‘

‘ The Flash Mob was an amazingly huge  
and creative way that the folks at  
LifeTown thought to bring happiness  
to my daughter who has remained  
isolated since the pandemic began. 
LifeTown is an incredible and loving 
organization that will go to any lengths  
to bring joy and love to individuals with 
special needs. The flash-mob made my 
daughter feel that she was loved by  
so many people and not forgotten by 
friends during this very difficult time. 

 —Caroline’s Mother
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Stop to Live—Prescription Drug Education for Children 
With Special Needs

of special needs are introduced to, 
practice, and reinforce prescription 
drug awareness and abuse 
prevention skills, introduced to, 
practice, and reinforce prescription 
drug awareness and abuse 
prevention skills. 

The development of a web-based 
Stop to Live program means we can 
also offer it to schools too distant 
to travel to LifeTown. These online, 
real time virtual lessons provide 
educationally appropriate materials 
and focus on providing access and 
improved use of technology to 
enhance digital literacy for students 
with disabilities.

Stop to Live empowers our students to develop 
good decision-making skills and self respect, 
essential tools to use throughout life to resist 
substance use. We now include the full STL 
curriculum in our LifeTown Online–Real-Time 
Virtual Visits. We recreated the lessons, moved 
them online, and developed digital versions 
of all activities—as well as provide physical 
manipulative as appropriate. 

Developed in alignment with Ohio Department 
of Education Health Education 
requirements, National Health 
Education Standards, OH 
House Bill 367, the Generation 
Rx Program, and the Health 
& Opioid Abuse Prevention 
Education Curriculum, the 
Stop to Live prescription drug 
misuse and abuse curriculum 
uses a superhero theme with 
tactile, hands-on activities to 
make the concepts tangible 
and readily acceptable for 
LifeTown’s student population. 
On a one-on-one basis with 
a trained volunteer role-
playing as a physician in 
LifeTown’s doctor’s office 
replica, students with a variety 

Stop To Live is made 
possible through funding 
from ADAMH Board 
of Franklin County, 
Google Data Centers 
and Franklin County 
Board of Developmental 
Disabilities.

“Google is pleased to 
broaden the impact of 
LifeTown’s drug misuse 
prevention education for 
students with disabilities 
through technology 
integration and the new 
online learning platform 
developed with this grant. 
LifeTown is one of many 
amazing organizations 
that Google is proud to 
support in Ohio.”

 —Rich McMunn,  
Google Columbus 
Metro Leader 
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Lifetown Venues 
(Pictures Taken Before Pandemic)

Betty’s Beauty Salon 

Riterug Theater
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Huntington Bank

The Larry Felsenthal LifeTown Smiles Dental Clinic

LifeTown Doctors office 
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Uncle Glenn’s Animal Friends Pet Place 

LifeTown Deli
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Big Lots! Art Studio 

Diamond Hill Library

LifeTown Bike Rental and Market Place
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Corporate Volunteers at LifeTown (Pre-Pandemic)
Contact scheduling@lifetowncolumbus.org to volunteer at LifeTown with your company. 

Huntington Bank Cardinal Health Big Lots!

Basement Doctor L Brands Alliance Data 

Nationwide Insurance Abercrombie & Fitch Abbott Nutrition

DSW Wendys Diamond Health
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Covid Safe Outdoor Activities and Drive-Through Carnivals
for Children with Disabilities During the Pandemic
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Securing Vaccines for the Elderly and Individuals with Disabilities 
The availability of first one, then another, then 
another COVID-19 vaccine gave us hope that 
there was a bright light at 
the end of the seemingly 
interminable bleak pandemic 
tunnel we’ve been plodding 
through. But as many of us 
found, to our frustration, 
eligibility to be vaccinated 
didn’t necessarily garner us 
a shot. Appointments were 
limited, and many older adults 
didn’t have the computer 
skills—or the stamina—to navigate the online 
registration system. 

LifeTown Holiday Store 
It was a cold winter, but LifeTown’s complimentary 
holiday gift store brought warmth to hundreds of 
children with disabilities throughout Central Ohio. 
Children who were not in a position to buy gifts 
for their loved ones were able to choose and wrap 
presents to give to their friends and family.

Families were also given much needed hats, 
blankets, gloves and scarves to keep warm, and 
left the holiday gift store not only feeling relieved 
that they too would be able to give and receive 
presents for the holiday, but now would not need 
to worry how they would keep warm during the 
winter months.

LifeTown volunteers worked around the clock 
to ensure that the elderly and individuals 

with disabilities would not be 
at disadvantage. Volunteers hit 
the phones and persisted until 
they found appointments—more 
than 100 so far, including one for 
91-yearold Beulah C. Patterson.

Mrs. Patterson, homebound, did 
not know if she would be able to 
secure a vaccination appointment. 
LifeTown volunteers found an 
appointment at a pharmacy not far 

from her home. “If they hadn’t set it up,” she said, 
“I don’t think I would have done it.”

LifeTown volunteers 
worked around  
the clock to ensure 
that the elderly 
and individuals 
with disabilities 
would not be at 
disadvantage.
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Friendship Circle Puppy Yoga 
Individuals with special needs 
experience unconditional love from 
Friendship Circle’s furry friends during 
weekly yoga sessions. 

As participants practice breathing 
exercises, puppies walk throughout 
the room, providing therapeutic 
comfort and encouragement.

At Friendship Circle Puppy Yoga, 
participants feel accepted and loved 
for who they are, with the extra love 
they receive from our special yoga 
participants!

To sign up for Friendship Circle Puppy 
yoga, visit friendscolumbus.org

Friendship Circle  —Creating Friendships For Life! 
Friendship Circle provides friendship and 
support to individuals with special needs 
and their families. Children and young 
adults with special needs are paired 
with buddies from local high schools and 
colleges, who all receive training to work 
with children of all ages and abilities.

Through weekly yoga, cooking, jazzercise 
and art sessions, individuals with special 
needs are given the opportunity to have 
social experiences while feeling loved and 
accepted.

To have your child join the Friendship Circle 
or to become a volunteer:

Sign up at Friendscolumbus.com, 
Email rochelkaltmann@gmail.com 
Or call/text 614-570-4014
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Discover Enhances Financial Literacy at LifeTown

we all have more choices for 
managing our money.

We are incredibly thankful to 
Discover for partnering with us 
to give our students the skills 
necessary to manage their own 
finances,” says Esther Kaltmann, 
LifeTown Columbus Director. 

Discover has established 
scholarships and school 
subsidies to support online 
visits and has launched new 

opportunities for our students 
with a 3D printer that will 

augment the technological 
competence of our students. 
This will continue to enhance the 
financial and specialized skills 
of thousands of low-income 
students with disabilities.

Discover has supported LifeTown 
students with disabilities in 
building financial life skills with 
a new POS system making it 
possible for our students to use 
credit cards and mobile pay 
as they navigate the LifeTown 
venues. Their partnership 
positively impacts the local 
community by effectively 
preparing more students with 
special needs to independently 
and responsibly manage  
pre-paid, debit and credit  
card accounts. 

“Increasingly, we are operating 
in a cashless society. From 
credit, debit and prepaid 
cards with magnetic stripes 
and chips to mobile pay, 

LifeTown Columbus | Friendship Circle 6220 E. Dublin-Granville Road
New Albany, OH 43054 | (614) 939-0765
www.lifetowncolumbus.org | www.friendscolumbus.com

OUR PROGRAMS AT
LIFETOWN ARE

POSSIBLE BECAUSE OF:

WE SALUTE COLUMBUS CITY 
SCHOOLS FOR THEIR DEDICATION TO 

ALL OF THEIR STUDENTS!

Lindsey Dorsten, Director of Regional Operations

We are incredibly 
thankful to Discover 
for partnering with us 
to give our students 
the skills necessary 
to manage their own 
finances,” 

Esther Kaltmann,  
LifeTown Columbus Director

special needs to independently 

3D Printer Graciously Donated by Discover




