
FOCoS Innovations 

Logging into FOCoSonline for Outreach Health Services North Carolina 

You are receiving this because you have provided the necessary information for using 
FOCoSonline with Outreach Health Services in North Carolina. 

Please carefully read through the following information before you attempt to log in for the first 
time.  

 Your Login Name and Password: 
Your Login Name is the first letter of your first name (lowercase) + your last name 
(all lowercase). 

Example: if your name is Brenda Smith your Login Name is bsmith (all lowercase) 
Your login name is case sensitive; you must enter it all lowercase. 

Your log in name is permanent, it does not change. 

Your Password is the word Temp + last 4 digits of your SSN.  

Example: if your social security number is 123-45-6789, your Password is Temp6789. 

Your password is “case sensitive”; you must enter a capital “T” and lowercase “emp”) Your 

password is temporary. When you log in for the first time you will need to change it.  

Remember!  

Login Names and Passwords are Case Sensitive! 

In the above example: 

BSmith will not work as a login name.  

TeMp6789 will not work as a password. 

You must enter bsmith and Temp6789  
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3. The FOCoSonline application opens in your web browser. It looks like this:  

 
 

4. Click the “Launch FOCoSonline” button.  
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5. On the next screen, there are two boxes (referred to as fields) where you will enter your 
Login Name and Password.  

 

 

6. On this screen,  

a. Enter your Login Name and Password according to the format described above.  

b. Click the Log In button.  

7. The password assigned to you is temporary. The first time you log in, the system will 
prompt you to change it. Follow the onscreen directions. Make a note of your login name 
and new password and keep it in a safe place.   
Remember: Your password is CaSe SeNsiTiVe. 

If you have any questions or problems with logging in, please contact the Outreach Health 
Services. 
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