
INTRODUCTION 

A claims management and adjusting firm, who provides effective solutions for 

businesses and were looking for an effective software solution. 

CHALLENGE 

Two main challenges that needed to be solved. These included consolidating their data 

management along with producing Lloyds of London compliant reports and claims 

management. 

Companies that are experiencing growing demand becomes critical for their business 

to accommodate compliance requirements. This leads them to search for a software 

solution that was going to meet their needs. 

SOLUTION 

In the past, companies worked with two database consultants who were highly 

recommended, but they had come to realize that if they kept their existing method, it 

would become cost inefficient. The company needed a new solution, which they found 

in Virtual Claims Adjuster (VCA). Companies have been using the VCA software for 

years, and all their adjusters use VCA daily. They've experienced an increase in 

efficiency and are happily satisfied with how well the software has been integrated into 

their business to allow for streamlining and automating multiple tasks. 

"VCA is probably the most user-friendly software I have ever encountered in my 25 

years of experience with IT in the workplace. Even people who aren't comfortable with 

technology will get it within minutes. Auditors unfamiliar with it have never asked a 

single question on how to navigate, consult etc. That says it all" 

RESULT 

Among the many invaluable tools within the VCA software, a favourite tool is the 

Reporting Centre this offers an extended business suite to run reports based on pro

ductivity, financial's and claim volume. It is also a great function for any Lloyds or Third 

Party Adjuster firms. This reporting tool works quickly and addresses all their reporting 

needs. VCA has a support response time of 20-30 minutes which is one of the best in 

this industry and has helped companies continue to be efficient by responding to their 

customers quickly, once they hear back from the support team. By upgrading from their 

old method, companies have realized their return on investment along with additional 

benefits like increases in organization and efficiency. 




