
 

Tips For How To Communicate with Eastern Shore Rural Health 

Eastern Shore Rural Health System, Inc. is experiencing high demand for its services due to COVID-19 
and caring for patients who had delayed routine care early in the pandemic.  

 If you are scheduling a routine visit, and/or a visit for an ongoing condition, call Wednesday 
through Friday as Mondays and Tuesdays are the busiest days for the call center.  

 Patients can avoid waiting on hold by using the Rural Health patient portal. To access the portal, 
go to http://portal.esrh.org/ or click the portal button on esrh.org. Through the portal you can 
request refills; access lab test results or immunization records; get a medical summary from 
your last appointment; ask your provider non-urgent questions; and see statements and pay 
your bill. To set up a patient portal account, a staff member must first “web enable” your chart. 
(While the portal is available for all ages, information available for patients ages 13-17 is 
limited.) 

 Medical visits can be scheduled online for all ages at the Chincoteague center, for pediatric visits 
at the Eastville center, and for selected providers. Go to esrh.org and select the Make an 
Appointment tab. To find out which providers you can schedule a visit with online, go to 
esrh.org, select the Care Team tab and then open the Provider Directory.  

 To improve the flow of your visit, bring all medications you are currently taking to your visit. 
Also be prepared to update your phone number and address. Provide the phone number you 
are most likely to be able to answer. To avoid missing call backs patients should enter their 
center number into their cell phone contacts so that it is clear Rural Health is calling you back – 
not a telemarketer.  

 Allow a minimum of 48 hours for prescription refill requests to be processed, and five week days 
for forms submitted for completion by Rural Health staff to be filled out. Patients waiting for 
results of lab tests or X-rays can get this information through the patient portal.  Patients with 
lab results indicating a potential problem will be called before patients with normal results. 


