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FACTS™ transportation and freight management 
software from Carrier Logistics Inc. is generating 
direct and indirect savings for CXI Trucking 

CXI Trucking, based in 
Melrose Park, Illinois, is 
a privately-held, asset-
based LTL and truckload 
service provider founded 
in 1990. Its next-day 
delivery operation uses 
a fleet of tractors and a 
variety of trailers, as well 
as straight trucks with lift 
gates, across the entire 
metropolitan Chicago 
area as well as points in 
Indiana and Wisconsin. 
The CXI Logistics division 
provides warehousing, 
consolidation and 
distribution services.

CHALLENGES: Continuous and rapid growth created several 
urgent needs for CXI Trucking that couldn’t be met by their 
legacy software system.
Experiencing growth in freight volumes, including increased last mile deliveries 
for carrier partners, CXI Trucking required additional administrative resources.

Legacy technology in place for ten years at the company didn’t provide automation, 
requiring repetitive manual processes.  Additionally, CXI Trucking’s management 
system provider was unable to offer ongoing support for its software.

About 
CXI Trucking

Experiencing the 
FACTS™ Difference

“With FACTS from Carrier Logistics Inc. we are realizing cost 
savings because we can grow our business without having to increase 
administrative staff. There are also tremendous operational savings that 
boost our bottom line by increasing efficiency in dispatch, dock and 
driver activities. We believe that because the software helps us manage 
our operations so effectively we will continue to be able to onboard 
new customers and carrier partners, and seamlessly manage growth in 
shipment volumes.”

Arthur Mroz 
Vice President, CXI Trucking
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Paper-based business processes and a lack of integrations 
between existing software and financial systems at CXI 
Trucking hampered shipment management, including 
interactions with other carriers, and it slowed the company’s 
ability to invoice shippers quickly after a shipment had 
been delivered. In turn, the impact on cash flow extended 
the time it took to pay bills and process payroll. 

In addition, non-integrated systems and limited 
management reporting slowed access to the up-to-
date data CXI Trucking needed to manage and analyze 
shipment processes and company operations.

Solution
Having adopted FACTS™ transportation and freight 
management software for asset-based LTL carriers and the 
last mile industry from Carrier Logistics Inc. (CLI) in 2013, 
CXI Trucking has utilized the premier solution to run its 
growing business. Since that time, through annual releases 
that are always included, FACTS has grown with CXI.

FACTS provides CXI Trucking with a range of administrative 
capabilities, including rating and billing as well as the 
ability to use EDI for load tendering and other activities. 
Partner solutions enabled through integrations facilitated 
by CLI simplify document imaging, driver communications 
and financial processes for the carrier as well.

The CLI software 
now in place at 
CXI Trucking 
features a self-
explanatory 
user interface 
that makes 
training simple. 
New users, 
according to 

the carrier, often have the ability to use the system 
after just a day or two of shadowing a customer service 
representative or dispatcher. Additionally, online help and 
other forms of support are always readily available from CLI.

CXI Trucking is utilizing FACTS to manage a dedicated 
operation involving 500 shipments per week at one of its 
largest customer’s locations without an on-site dispatcher. 
CLI created the customized solution at the carrier’s 
request, although much of the functionality was already 
available. CXI’s customer has visibility into its loads and the 
ability to send automated notifications to receivers of the 
customer’s freight about the status of their shipments.

Result
Administrative cost savings, improved 
efficiencies and support for continual growth.
With FACTS, CXI Trucking is realizing substantial 
administrative cost savings by handling its growing business 
with fewer customer service representatives. The lower costs 
have helped make a move to a larger facility with additional 
freight handling capacity and a sizable increase in warehouse 
space possible, and the streamlining effect of the software 
is expected to have exponential value for the carrier.

By providing enhanced visibility into shipments and 
the status of its equipment, CXI Trucking is leveraging 
the advanced CLI management software to improve 
dispatching efficiency, dock activity, and driver and vehicle 
productivity. Those capabilities are particularly beneficial 
as the carrier handles and manages a growing number 
of next day delivery shipments for other carriers. 

The operational improvements facilitated by 
FACTS are having top and bottom line impacts 
for CXI Trucking, enabling the carrier to generate 
additional revenue and improve profitability. 

The elimination of manual and paper based processes 
with CLI FACTS not only gives CXI Trucking the ability 
to be a more lean and “green” organization, but as 
importantly it provides management with more current, 
up-to-the-minute data on shipments and operations. The 
software’s reporting capabilities are also enabling the 
carrier to more quickly analyze information in multiple 
ways to find and fix inefficiencies and drive profitability.

The customized solution developed for a dedicated 
operation at CXI Trucking by CLI is also giving the carrier 
the ability to bid on similar opportunities, giving them 
access to even greater growth and development.
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SEE CLI’S FACTS™ FREIGHT MANAGEMENT 
SOLUTION IN ACTION. SCHEDULE A DEMO TODAY.

570 Taxter Road, Suite 390     ·     Elmsford, New York 10523     ·     Phone: (914) 332-0300

carrierlogistics.com      ·     clis@carrierlogistics.com

Why Choose CLI?

CLI provides amazing, robust technology solutions to power freight and delivery businesses forward. Their road-tested 
software provides the right tools for you and your staff to make your company more efficient and your customers 
happier. Developed by trucking experts, FACTS will solve your business headaches, providing immediate ROI and 
resulting in a more satisfied staff and customer base. Always being enhanced, serviced 24/7/365, and available via a 
hosted application or on your own servers, CLI’s FACTS solution is reliable, respected, and right for your business.

“FACTS software from CLI has improved customer 
service because it provides visibility into shipments and 
trucks with its outstanding tracking capabilities, and 
its business process and reporting tools let us manage 
and analyze information in multiple ways to determine 
profitability. For our staff, FACTS is much easier 
to learn and use. Its graphical user interface makes 
training for new personnel almost self-explanatory.”

Arthur Mroz 
Vice President, CXI Trucking

About Carrier Logistics Inc.
Carrier Logistics Inc., Elmsford, N.Y., is a leading 
transportation software developer and engineering 
consulting firm and a pioneer in creating systems technology 
and freight management solutions for the trucking industry 
for over 50 years. CLI is the premier transportation software 
provider to LTL, combined LTL and truckload, asset light and 
non-asset and package delivery in the U.S., Canada, Australia 
and the United Kingdom.


