
 An Unbelievable Year at Shangri-La 
(and not in the way you might be thinking) 

 

By Barry Willingham, President & CEO 
Shangri-La Golf Club Resort & Marina 

new members joining our club 

so far in 2020. 

Despite the reality of dra-

matically reduced banquet 

events and a significant drop in 

catering group events, our Food 

& Beverage Department re-

sponded with special event 

nights like Prime Rib & Karaoke 

Thursday, Italian Wednesdays, 

Sunday Brunch at Doc’s, weekly 

fresh-flown seafood special at 

the Summit, innovative menu 

changes and live entertainment 

at Eddy’s, Doc’s, and the Sum-

mit, as well as expansion of both 

size and available options at our 

popular pool bar. As a result, 

despite the loss of banquet 

bookings, our Food & Beverage 
sales for the year will far exceed 

those of 2019.  

I could not be more grate-

ful for our ingenious and innova-

tive staff, our dedicated manag-

Despite group cancella-

tions, a phenomenal increase in 

transient business resulted in 

sold-out weekends at our re-

sort hotel every weekend from 

mid-March until well after La-

bor Day. Our hotel set a new 

occupancy record, even with 

many group cancellations. As 

people migrated to the safe 

open-air fun of boating on 

Grand Lake, Shangri-La Marina 

experienced an unexpected 

year of growth. Sail Grand rent-

als of boats and personal water-

craft set new all-time records, 

as did parasailing and yacht 

charter operations. 

As golf leaped into the 

position as the world’s #1 safe 
sporting event, our course led 

the pack. We will finish the year 

with over 30% more rounds of 

golf than in 2019. This support-

ed a new large-scale awareness 

of first-time visitors which im-

pacted the result of over 100 
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The Horizon 
What’s New at Shangri-La 

Like all businesses, Shangri-La 

has been impacted dramatically by 

the global pandemic. For a time in 

the Spring, all our operations ex-

cept golf and the marina were 

closed. We implemented detailed 

Covid-19 protocol including masks 

for employees, constant deep 

cleaning of facilities, social distanc-

ing, limited restaurant capacity, 

and an expected mass cancellation 

of group meetings, conventions, 

and retreats. We even canceled 

some large events of our own. 

But an interesting thing hap-

pened in the midst of the pandem-

ic. When we adjusted, so did our 

membership and an unbelievable 

number of Oklahomans looking 

for a safe place to enjoy family fun 
and avoid the crowds of the cities. 

Global travel was halted, domestic 

travel was reduced – but everyone 

was still looking for relaxation and 

fun in a safe environment. A rec-

ord number of them selected 

Shangri-La Resort. 
Continued on page 2…  
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The Anchor Activity Park at Shangri-La is progressing towards its Spring 2021opening. 
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ers, our fantastically supportive membership, 

and the thousands of guests who joined us at 

Shangri-La for the first time in 2020. Many 

decided to stay. Even our sales of new 

homes on the resort property set new rec-

ords in 2020. 

When the pandemic first hit Oklahoma 

businesses in mid-March, we knew this was 

going to be a very different kind of year for 

our business. I did not anticipate that the 

result would be a record increase in business 

throughout our resort. We are blessed in-

deed! I am a humbled and grateful man – 

thankful for the support, flexibility, unwaver-

ing encouragement each of you provided. 

We all continue to deal with the pan-

demic in our own ways. We continue strict 

Covid-19 protocol throughout the resort 

following all CDC guidelines and, of course, 

Executive Orders from Governor Stitt as he 
and the Oklahoma State Department of 

Health work with those on the front line of 

the Coronavirus battles to flatten our curve 

again as we await the pending arrival of both 

treatments and vaccines on the near hori-

zon. 

A BUSY NOVEMBER –  

AND DECEMBER! 

The Summit Restaurant is now closed 

Sunday-Wednesday for the winter months. 

Dinner service is provided for members and 

resort guests Thursday-Saturday evenings. In 

other areas, however, we are stepping up 

our game for the cold part of the year.  

The addition of Friday night live enter-

tainment at Doc’s Bar & Grill has added to 

the list of winter options for our members 

and guests. Grand Lakers seem to love our 

new daily “Lightning Lunch” specials at 

Doc’s. We had fantastic response to both 

the Thanksgiving-Dinner-to-Go offerings 

from our culinary crew as well as dine-in 

Thanksgiving Dinner offerings at Doc’s. Our 

Black Friday Seafood Extravaganza for our 

members was as popular as ever – and our 

extended Festivus Celebration and Christ-

mas Shopping Extravaganza exceeded all 

expectations. Our final golf event of the year 

– nighttime “Glow Golf” put the cap on a 

great season of Dock Shots, horse races, 

tournaments, and a busy year for both the 

Men’s and Women’s Golf Associations. 

We were privileged to host Oklahoma 

Lieutenant Governor Matt Pinnell’s address 

to the South Grand Lake Area Chamber of 

Commerce Annual Meeting – and December 

7, we will also host the Grand Lake Associa-

tion Annual Banquet. 

As we wrap up a record year, we look 

forward to celebrating the departure of 2020 
with a fabulous New Year’s Eve Wine Din-

ner for our members, and a welcomed tran-

sition away from one of the most bizarre 

Continued from page 1…  and challenging years of our lives.  

As we are all aware, the COVID cases 

are increasing across the country, including 

northeastern Oklahoma. Our current plan 

is to keep moving forward with all venues, 

stay focused on sanitary protocols and 

mitigating transmission, and continue deliv-

ering relaxation and enjoyment to our 

members and guests. Everyone (on planet  

Earth) is looking forward to the medical 

advances that will allow us to put 2020 

behind us and engage 2021 with a renewed 

sense of appreciation. With that in mind, 

the team at Shangri-La has been working 

feverishly to get ready to deliver the most 

dynamic experience ever! New amenities, 

services, food offerings, technologies to 

serve you, and incredible new facilities are 

going to make Shangri-La THE 2021 

PLACE TO BE! 
AND YOU’RE NOT GOING  

TO BELIEVE 2021 

For the last several months, we have 

held a laser-like focus on construction and 

development of “The Anchor,” our new 

Activity Park at Shangri-La. The investment 

has now grown to over $10 million on this 

indoor-outdoor entertainment facility; and 

we have spent months planning amenities 

that are absolutely unparalleled between 

Kansas City and Dallas. 

Tennis and pickleball courts have 

been poured and are nearing completion. 

We’ll soon complete both the basketball 

court and our mini-Fenway Wiffleball Park. 

Although some of the outdoor facilities 

will be equipped for year-round play, the 

indoor offerings at The Anchor are going 

to be a game changer for year-round rec-

reational opportunities.  

Our golf simulators will be far more 

than normal golf simulators. They will actu-

ally allow you to play the actual 27 holes of 

the Shangri-La Golf Course – without los-

ing any balls! Shooting simulators will also 

have many options for competitive marks-

men. We’ll have arcade games, electronic 

darts, pool tables, ping pong, shuffleboard, 

two huge video walls, and more big flat-

screen televisions than I have been able to 

count. 

I am most excited, though, about our 

virtual reality areas. Drive the actual race 

car simulator that is used to train NAS-

CAR and Formula One drivers. If that’s 

too down-to-earth, you’ll be able to try 

your hand at flying a jet fighter. If you’re 

looking for more competition, grab some 

friends and a couple of virtual reality out-

fits and hop into our Anchor arenas for an 
absolutely mind-boggling array of virtual 

reality competitions.  

Add a fantastic indoor-outdoor bar 

area, a kids’ fishing pier, fire pits, a beautiful 

water feature with colored lights shining 

through water fountains, finger foods, spe-

cialty cocktails, all-you-can eat hors d’ 

oeuvre buffets and plush seating areas for 

relaxing with friends – and you have The 

Anchor Activity Park. We’re on schedule 

for opening in April 2021. I can’t wait to 

show it to you!  

JOIN THE SHANGRI-LA  

COMMUNITY! 

We continue to be excited about our 

residential real estate ventures at Shangri-

La as more and more people decide this is 

the community for their families.  In our 

newest residential development, The Ridge 

at Shangri-La, twenty-one new homes have 

been sold! We have one spec home under 

construction and we also have a new fur-

nished model home available for touring! 

Only 17 home sites are available in this 

great neighborhood. 
If you or someone you know is inter-

ested in making the Shangri-La lifestyle a 

permanent lifestyle, please contact Lane 

Worley at Coldwell Banker Shangri-La 

Realty to view our current inventory or 

design a new home! 

CHECK OUT OUR ALL-NEW  

SHANGRI-LA WEBSITE 

I would love for you to take a few 

minutes and go through our all-new Shan-

gri-La website. Our team has done a lot of 

work updating photographs, adding links, 

videos, tips, blogs, and more detailed infor-

mation about our resort. We’re really 

proud of it. We not finished with additions 

and improvements, but check it out and let 

me know your thoughts. We will continue 

to update the new site on a regular basis 

to make it more useful for the thousands 

of additional visitors we are getting each 

month. www.shangrilaok.com.  

DOWNLOAD SHANGRI-LA’S  

FREE MOBILE APP 

If you haven’t already done so, please 

be sure to download the Shangri-La 

Mobile App! It is absolutely free – and it’s 

the best way to stay current with Shangri-

La’s special offerings and events as well as 

current events and weather conditions. 

Just text the word GRAND to 855-339-

2122 to download the app. It’s that easy. 

You can also follow our on our website at 

www.shangrilaok.com, “Like” us on Face-

book, and follow us on Twitter and Insta-

gram. 

Our team is working hard every day 

to make sure Shangri-La Resort is always 

better than it was the day before. Thank 

you for your support, your patronage, and 

your friendship. It’s been an incredible year 
– and the year ahead already looks bigger 

and better. 

From our entire team at Shangri-La 

Resort, happy holidays! I hope you and 

your family enjoy a very Merry Christmas 

and a Happy New Year! 

http://www.shangrilaok.com
http://www.shangrilaok.com
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a fantastic evening of fun, food, and great wine. Due to Covid-19 

protocol, our capacity is a little smaller this year, so if you haven’t 

already made your reservations, do that right now! Call 918-257-

4200 or email summit@shangrilaok.com.  

Due to Governor Stitt’s Executive Order requiring bars and 

restaurants to close no later than 11:00 p.m., we will not be able to 

offer our traditional late-night New Year’s Eve Buffet at Doc’s Bar & 

Grill…but we will have a special New Year’s Eve dinner menu at 

Doc’s, as well as a great menu – and great football New Year’s Day.  

DOC’S – ALWAYS HERE FOR YOU 

Our seven-day-a-week schedule, offering both lunch and dinner 

service – plus Sunday Brunch -, fills a big void in the Monkey Island 

list of dining options. Doc’s is the only restaurant on the Island offer-

ing such service. In the winter months, it is one of only two dining 

options on Sunday and Monday evenings. Our “Lightning Lunch” 

specials are offered Monday-Friday. That’s a great option if you’re in 

a hurry. Specials are served in 15 minutes – or they’re free! 

 It is also worth noting that Doc’s is also the only place you can 

get a cocktail seven days a week before 4:00 p.m. on the Island. We 

are open daily from 11:00 a.m. (9:00 a.m. on Sundays), with food 
service offered until 9:00 p.m. Sunday-Thursday and until 10:00 p.m. 

Friday & Saturday. With lots of big screen televisions, it’s the perfect 

spot to watch your favorite college and professional sporting events!  

SUNDAY BRUNCH IS BACK! 

Crowds are growing every week at our popular “Sunday 

Brunch” offering at Doc’s Bar & Grill. Weekly Sunday Brunch Spe-

cials are served from 9:00 a.m.-2:00 p.m.each Sunday. The regular 

menu will continue to be offered from 11:00-close.  

We have great fun with the Sunday Brunch specials and we 

know there is no other similar offering in the Grand Lake area; so 

we’re really excited about the Sunday morning fun at Doc’s.  

ITALIAN & WINE WEDNESDAYS AT DOC’S 

Our addition of Wednesday night Italian food has proven to be 

extremely popular at Doc’s. I’m not sure if it’s the Italian food or the 

discount pricing on select wines and specialty cocktails, but Wednes-

day’s are getting busy. From 5:00-9:00 each Wednesday, our Italian/

Wine Wednesday dinners include a salad, a featured Italian entrée, 

garlic bread sticks, and dessert for one low price.  

PRIME RIB THURSDAYS 

Naturally, we’ll continue our popular Prime Rib Thursdays at 

Doc’s through the winter months. Jason Morgan will continue to 

offer the karaoke fun – and the awesome prime rib dinner has always 

been a popular dining option for the fall/winter/spring Thursday night 

crowd - a Hand Cut Prime Rib with Au Jus, Horseradish or Creamy 

Horseradish Sauce, Mashed Potatoes w/ Gravy or French Fries or 

Sweet Potato Wedges, Sauteed Green Beans with Bacon & Onions, 

and Butter Rolls & Sweet Cornbread Muffins – all for $25 per person 

on Prime Rib Thursdays from 6:00-9:00 p.m. 

LIVE ENTERTAINMENT FRIDAYS 

Doc’s is now THE winter spot to be on Friday nights. In addi-

tion to great food, we have great live entertainment from 7:00-10:00 

p.m. The December line-up includes Mark Gibson December 4, Cliff 

Ingram December 11, and Laron Simpson December 18. 

WHISKEY KITCHEN 

Don’t forget the Whiskey Kitchen at Doc’s, offering connois-

seurs of fine whiskeys a great way to spend a few taste bud-

tantalizing hours. If you need a good fall-and-winter project, just go 

down the list of Whiskey Kitchen menu selections until you have 

 

Culinary Conversation 
Michael Bujold, Executive Chef and Director of Culinary Operations 

Our Italian/Wine Wednesday nights at Doc’s gain more fans  

every week! Great Italian entrees and discounts on  

bottles & glasses of select wines. 

I don’t recall ever seeing so much turkey and ham in my life! 

We had a great crowd Thanksgiving Day at Doc’s for our special 

holiday dinner offering, but I can’t believe how many people gave 

us the privilege of preparing Thanksgiving Dinner for their holiday 

gatherings at home. We prepared Thanksgiving-Dinner-to-Go for 

269 hungry Monkey Islanders. That’s over 100 more than last 

year! Thank you. 

Everybody was apparently tired of turkey by Black Friday, 

because we had an incredible turnout for our Black Friday Sea-

food Extravaganza at The Summit Restaurant. I hope everyone 

enjoyed eating that awesome seafood layout as much as we did 

preparing it. 

I want to also extend a special “thank you” to the South 

Grand Lake Area Chamber of Commerce and the Grand Lake 

Association for allowing our banquet & catering crew to host 

their Annual Banquets. The South Grand Chamber had a fabulous 

turnout November 19 – and we will host the GLA on December 

7.  

HOLIDAYS AT SHANGRI-LA 

If you don’t have plans for Christmas Dinner, plan on joining 
us at Doc’s Bar & Grill. I’ll have a super-special menu for the 

Christmas holiday – and you know Chef Julie is going to outdo 

herself with Christmas desserts…including holiday Desserts-to-

Go! 

I’m really excited about our New Year’s Eve Wine Dinner at 

the Summit, serving our members and hotel guests. That is always Continued on page 6…  

mailto:summit@shangrilaok.com
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Jason Sheffield, Mike Williams and I attended the Oklahoma Mari-

na Association Annual Meeting in November to keep tabs on the lat-

est trends, regulations, safety guidelines, and new ideas for more fun! 

After listening to extensive questioning of officials from the U.S. Army 

Corps of Engineers, it was once again obvious how fortunate Grand 

Lakers are to be operating under the leadership of the Grand River 

Dam Authority. We are lucky boaters, indeed. GRDA Community 

Relations Officer Ed Ferguson did a great job in his presentation. Most 

people have no idea how deeply involved GRDA is in making sure we 

are all safe! 

WINTER HAS ARRIVED AT SHANGRI-LA MARINA 

Shangri-La Marina is now fully winterized. Water service to the 

docks has been disconnected and the pump-out facilities have been 

winterized. We continue to serve our customers and slip renters year

-round, of course. The Ship Store and fuel dock remain open through-

out the winter Monday-Saturday from 9:00 a.m.-5:00 p.m. We will 

however, be closed Christmas Eve, Christmas Day, New Year’s Eve, 

and New Year’s Day. 

If you haven’t already had your boat winterized, you are taking 

chances (unless your boat is powered by an outboard motor). If you 
need to schedule winterization, contact Tyler Sourjohn at Nichols 

Marina (918-257-5500) to get that task taken care of. If you plan to 

boat through the winter months and are not winterizing your boat, 

please let me know so we can watch out for your vessel during in-

clement weather. 

Sail Grand boat & personal watercraft rentals and parasailing 

operations are now closed for the winter. Like most rental operations 

throughout the Grand Lake area and the state of Oklahoma, rental 

operations had a record season this year. Thank you for referring 

your friends to Sail Grand and Shangri-La Marina. Yacht charters are 

still available for special occasions with prior arrangements. Call 918-

257-6000 if you have questions. 

WINTER PROJECTS 

This time of year gives us a chance to catch up on a few mainte-

nance items that are difficult to manage during the busiest time of 

year. We are  in the midst of some major clean-up projects including 

tree trimming, brush clean-up, and getting rid of shoreline debris that 

Dock Talk 
by Mitch Whitehead, Shangri-La Marina Manager 

Wintertime at Shangri-La Marina means taking care of  

maintenance – like dock repairs. 

accumulates with the fluctuating water levels. 

We still have a waiting list of folks who want to join the 

Shangri-La Marina family. We are currently 100% occupied, but 

things change daily, and we are working hard to accommodate all 

who want to join us. Boat sales are still brisk and we continue to 

install new lifts for new boat owners and slip renters. If you have 

friends who are interested in slip rental, have them call me. 

WINTER MERCHANDISE AT THE SHIP STORE 

The Ship Store remains open Monday-Saturday and we invite 

you to come see some newly arrived apparel. We have long-

sleeved tees, rain gear, and some really fabulous lady’s hoodies 

that are very popular! We have a lot of items that make great 

Christmas gifts. If you are among the lucky ones heading for vaca-

tion dates in warmer climates, we know it’s hard to find swimsuits 

for the kids this time of year – but we have them at the Ship 

Store. 

BOAT SALES AT NICHOLS MARINE AT SHANGRI-LA 

Inventory is a little low at the moment, but it’s a perfect time 

for boat buyers.  Nichols Marine at Shangri-La still has a few avail-

able new models – including a 28GT Chris-Craft Launch, a 302 
Robalo center console, a Chaparral 317 SSX bowrider, and a 

Chaparral 347 bowrider with mid-cabin including generator, heat 

& air. We also have our first 2021 arrivals - a 30-foot Chaparral 

Surf, a Robalo 272, and an awesome new 2021 Bennington 25QX 

that has unparalleled looks and features. We are also receiving 

several of Bennington’s new L-Series of tritoons with either 

Yamaha or Mercury outboards.  

It has been an unusual year. Demand is higher than in recent 

years and may require a little advance planning for those interest-

ed in specific models. We have been notified by boat manufactur-

ers that models ordered right now may not arrive until the first 

May or later, depending on the model.  

Come check out available models. You can view the com-

plete Nichols Marine new and used boat inventory at 

www.nicholsmarine.com. It’s a great time to buy! 

We always look forward to seeing you at Shangri-La Marina. 

Enjoy the holidays and…happy boating! 

Oklahoma Marina Association Vice President Mike Williams,  

Executive Director Terri Weir, President Judy Florida,  
Shangri-La Resort Executive Chairman Jason Sheffield, and Shangri-

La Marina Manager Mitch Whitehead at the Association’s Annual 

Meeting at the Artisian Hotel & Casino in Sulphur, Oklahoma.  

Next year’s Annual Meeting will return to Shangri-La Resort! 

http://www.nicholsmarine.com
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Natasha Wilcox: Renaissance woman!  

Throughout history, we have heard tales of 

“Renaissance Men.” But what about “Renaissance 

Women?” That label is perfect for Shangri-La Facil-

ities Assistant Natasha Wilcox. 

There are millions of moving parts at a resort 

the size of Shangri-La – and sooner or later, they 

all break. Natasha’s job entails organizing the work, 

locating parts, supervising repairs throughout the 

hotel and club house facilities. The team is also 

responsible for fire & safety and security. She also 

oversees maintenance on five homes Shangri-La 

maintains for staff housing. 

“I tell people my job is to keep the place run-

ning,” she laughs. 

Although some may think such a job is an 

unusual career for a woman, that thought has nev-

er crossed Natasha’s mind. 

“My mom always wanted to teach me how to 

be independent and not rely on someone else to 

get things done,” she says. “I guess that stuck. I just 
learned how to build things and fix things.” 

Born in Gravette, Arkansas and raised in 

nearby Maysville, Natasha went to high school in 

Jay before obtaining her degree in Marketing and 

Management. Like many young people working 

their way through college, she spent some of her 

early adulthood years working as a waitress. 

“My first job was as a waitress at the old 

Roadhouse Restaurant on Monkey Island,” she 

says. “I bounced around doing waitressing while I 

was in college. I even worked marketing funeral 

pre-arrangement plans for a while before I moved 

into management work. I actually worked for 

Shangri-La for a while right after Eddy Gibbs 

bought the property. I worked for (PGA Director 

of Golf) Rob Yanovitch for a while in an old metal 

Staff Spotlight: Natasha Wilcox 
By Communications Director Mike Williams 

 

It’s time to start getting ready! President & CEO Barry Willingham took the  

Shangri-La Resort Management Team on a detailed training tour at  

The Anchor Activity Park last month as construction work continues. 

building that used to be the golf shop before the club house was built. Ten 

years later, I’m back!” 

In the meantime, she worked as Facilities Supervisor at Buffalo Run 

Casino in Miami where she worked with Shangri-La Hotel Manager Brett 

Wisdom and Facilities Director Brent Beyers. Her work there included com-

mercial remodeling, interior design, and work with subcontractors on 

maintenance and construction work. After four years at Buffalo Run, she 

moved to Lowe’s. 

“I took that job because I like construction,” she says. “But Lowe’s was 

really more about sales and corporate micromanagement. It just wasn’t what 

I thought it would be. I knew Brent from our time together at Buffalo Run 

Casino, and he said he thought I would like it at Shangri-La. And I do. I love it 

here.” 

In October, Natasha married Chris Wilcox, a dentist at Precision Den-

tal in Jay. He is as adventuresome as Natasha. They actually met through 

mutual friends while cycling with friends. He was also in her Crossfit class. 

They are all about the outdoors – mountain biking, snow skiing, kayaking, 

boating, and flying. They celebrated their wedding with a honeymoon 

“flycation” in their Piper Arrow, visiting Angel Fire, NM, Steamboat Springs, 

Co, Grand Canyon, Carlsbad, NM and Moab, Utah – all in seven days. 
The couple even built their own house.  

“It’s a ‘shouse’ really,” Natasha says. “A shop with a house in it. It’s a 

large metal building on 11 acres with 1,600 feet of shoreline between 

Woodard Hollow and Serenity Point. We have lots of stuff, so we needed a 

lot of shop space. Inside the building, we built 1,000 square feet of upscale 

living space. We had to run the water, get electric service, cut in the roads, 

and build the house. We worked until 10 or 11 at night…then got up to go 

to our real jobs in the morning. It was a job, but we love it there. We hardly 

ever leave.” 

When Natasha does leave their home, it’s frequently by water – either 

in their Robalo boat or on a SeaDoo, the latter of which is her preferred 

method of getting to work.  

“I can see Shangri-La from my house,” she says. “It’s just a mile to work 

if I take the SeaDoo. It’s like a lot of places on Grand Lake. It takes 10 

minutes from my dock to my office chair if I go by water - or 50 minutes 

driving.” 

Natasha joined the Shangri-La team (for the second time) in May, 2019. 

“All our team members are great,” she says. “I love my job and, like so 

many other people – I love Shangri-La,” she says. 
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(Top Left) Who says you can’t buy a boat when it’s cold. When Kevin 

Burke and his parents, James & Kim, took delivery of their new Benning-

ton the day before Thanksgiving, it was 43 degrees. Still fun, though! 
(Middle Left) A full contingency of elected officials were on hand for the 

South Grand Lake Area Chamber of Commerce Annual Banquet held at 

Shangri-La November 19. (from left) Oklahoma Lieutenant Governor 

Matt Pinnell (keynote speaker at the event), Chamber volunteer Tues-

day Woods, Executive Director Jodi Waeckerle, State Representative 

Josh West, State Representative Rusty Cornwell, and State Senator 

Michael Bergstrom. 
(Bottom Left) State Representative Josh West, Lieutenant Governor 

Matt Pinnell and Shangri-La Director of Communications & Government 

Relations Mike Williams took advantage of a great opportunity for a 

visit at the South Grand Lake Area Chamber of Commerce Banquet at 

Shangri-La Resort last month. 
(Top Right) Congratulations to Shangri-La Golf Club member Trip Stan-

ford. The 10-year-old Edmond, Oklahoma golfer was a five-stroke win-

ner of the U.S. Kids Golf Foundation 2020 Texas Open with a three-

under-par 141 for 36 holes. The two-day tournament was held at 

Horseshoe Bay Resort November 21-22. Congrats Trip! Proof that hard 

work pays off. 

Continued from page 3…  

tried all SEVENTY of our taste-tempting beverage options in the 

Whiskey Kitchen at Doc’s.  We also have a great selection of 

wines, cocktails, and specialty drinks.  

NEW HOURS, NEW MENU AT THE  

SUMMIT RESTAURANT 

At the Summit Restaurant, we are now operating under 

winter hours. We have discontinued lunch service at the Sum-

mit for the winter, although food & beverages are available daily 

at the Turn House from 8:00-5:00. We have also discontinued 

Sunday night dinner service until March 2021. Dinner service is 

available to members and resort guests Thursday from 4:00-

9:00 p.m. and Friday & Saturday 4:00-10:00 p.m. We have a 

great new menu at The Summit, as well. If you haven’t tried it, 

make your reservations soon! 

Our decision to coordinate weekly Seafood Specials flown in 

fresh from Hawaii every week is a popular decision, indeed. The 

Seafood Specials continue to be sell-outs – and we are continuing 

those weekly offerings into the foreseeable future. 

COME FOR THE FOOD – STAY FOR THE FUN! 

We’re here for you, and we continue to menu offerings 

available to our incredible members and guests at Shangri-La Re-

sort. We appreciate your including Shangri-La as your go-to 

source for food, beverages – and holiday fun! In the meantime… 

Bon Appetit. Let’s eat! 
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Member Profile: Mike & Donna Ferguson 
by Mike Williams, Director of Communications 

Shangri-La Resort 

Mike and Donna Ferguson: A whirlwind romance with Grand Lake!  

Mike and Donna Ferguson’s love affair with Grand Lake and 

Monkey Island can perhaps best be described as a “whirlwind ro-

mance!” After twenty years of periodic visits to Lake of the Ozarks, a 

friend in Overland Park, Kansas suggested they could cut two hours 

off their travel time from their home in Wichita by trying Grand 

Lake, instead. They made their first trip to Grand in the Spring of 

2019 and bought a boat while they were here. 

“That was the year of terrible flooding,” Donna recalls. “We 

couldn’t even get on the lake from May to July.”  

A short year-and-a-half later, they keep a boat and two SeaDoos 

at Shangri-La Marina, joined Shangri-La, own two condos in Monkey 

Island’s Vista Towers, and have moved full-time to their new home in 

Shangri-La Estates. 

“We started by looking for a second home here, but everything 

we liked seemed to sell before we could make an offer,” Mike says. 

“Our realtor suggested we look at a condo in Vista Towers – and 

that seemed like a great part-time residence, so we bought it.” 

“Right after that, the one next door came up for sale, so we 

decided that would be a good place to have a VRBO condo we could 

keep an eye on, so we bought that, too,” Donna chimes in. “As we 
were signing the contract on the second condo, our realtor, Cari 

Williams, called and said she found a house we should look at. She 

was right – and we bought that, too!” she laughs. 

A plan is in place, though. The Fergusons most recently moved 

Donna’s parents to Grand Lake and Donna has put the finishing 

touches on the 8th-floor corner unit they have appropriately named 

“Sunset Corner” for its spectacular views of Grand Lake sunsets. It 

will now be a VRBO rental – and Mike and Donna have moved into 

their new home in Shangri-La Estates as full-time Grand Lakers! 

Born and raised in Wichita (“I’m a Shocker for life!”), Donna has 

always been focused on learning everything she can and finishing eve-

rything she starts. Her commitment to learning is evidenced 

by her five degrees including a Doctorate in Education. Her 

commitment to finishing what she starts is perhaps best ex-

emplified by the fact that she studied cosmetology in her 

early twenties, planning to utilize that skill set as she worked 

her way through college – but never finished. When she 

retired from a twenty-year career in education a couple of 

years ago, she went back in time to finish her cosmetology 

studies. 

“I had to finish it,” she laughs. “It was the only thing I 

hadn’t finished.” 

She has an equally dogmatic approach to things she fears 

– always taking challenges head-on. 

“I was afraid of flying, so I started taking flying lessons,” 

she laughs. “Anything I don’t know or understand, I try to 

tackle it head-on.”  

A native of the Arlington/Fort Worth area, Mike gradu-

ated from TCU.  Mike had just moved from Tyler, Texas to 

Wichita, growing in his career in medical distribution sales – 

a career he maintained for eight years, finishing his focus on 
medical distribution as Vice President of National Accounts 

at McKesson. 

While enjoying a few beers with buddies at Tanner’s Bar 

& Grill, a mutual friend of Mike and Donna’s noticed Donna 

at another table celebrating a friend’s engagement. He 

worked with Donna at Koch Industries – and knew her to be 

a great joke-teller – so he invited her to the table of guys to 

tell a joke. 

“Mike must have liked the joke,” Donna laughs, 

“because we immediately hit it off. We dated for a year, then 

got married. December 17, they will celebrate twenty-six 

years of marriage. They have three daughters and seven 

grandchildren – one daughter in Edmond, Oklahoma – anoth-

er in Bellevue, Nebraska. Their youngest daughter will gradu-

ate from Oklahoma State University next Spring.  

Mike’s career has kept the Fergusons on the move over 

the years. They have moved eight or nine times between 

Kansas, Texas, and Oklahoma -  Overland Park, McKinney, 

Texas, back to Wichita (where they have had three different 

homes), and of course, now Grand Lake. 

“We just basically kept moving up and down I-35,” Mike 

jokes. 

Mike still works fulltime as Director of Business Devel-

opment for Healthcare Procurement Solutions. Donna is 

retired from her career in education, but she continues to 

focus on her love of interior decorating and, of course, man-

aging the couples’ new VRBO at Grand Lake.  

“I love interior design. I am blessed to see things other 

people don’t always see. I can’t really explain it, but I love it,” 

she says.  

Before leaving Wichita, she had started Ferguson Design 

Works, a company offering decorating, remodeling, and 

home staging services. Some of her work has been featured 

in advertising campaigns for renovation companies. She plans 

to offer decorating services in the Grand Lake area soon. 

Their love affair with Grand Lake started quickly, and it 

continues to grow. Mike recalls their first visit. 

Continued on page 8…  



 

 

Shangri-La Hours of  Operation 

Golf Shop 
8:00 a.m.-5:00 p.m. Daily 

Closed Christmas Day 
 

Turnhouse 
8:00 am-5:00pm Monday-Sunday 

(Subject to Change ) 

 

Summit Restaurant & Buffalo Bar 
Openj to Members and Resort Guests 

4:00-9:00 p.m. Thursday 

4:00-10:00 p.m. Friday-Saturday 

Closed Sunday-Wednesday 
 

 

Shangri-La Marina and Ship Store 
8:00 a.m.-5:00 p.m. Monday-Saturday 

Closed Sunday 

Closed Christmas Eve & Christmas Day 

Closed New Year’s Eve and New Year’s Day 
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Shangri-La  
Mission 

Statement 
 
 
 

Our mission is to provide a 
first class resort experience 

for our guests and 
members by consistently 

providing enjoyable  
recreation, a safe 
environment, and 

memorable vacation 
experiences. We strive to 

reach these goals by 
developing relationships, 

creating a sense of 
camaraderie and instilling 
pride through the delivery 
of exceptional products, a 
diversity of programs and 

engaging services. 

31000 South Highway 125 
Monkey Island, OK 74331 

P | 918-257-4204 
F | 480-247-4893 

www.shangrilaok.com 
 

 

Eddy’s Lakeside Bar 

At Shangri-La Marina 
Closed for the Season 

 

Doc’s Bar & Grill 

At Shangri-La Resort Hotel 
9:00 a.m.-9:00 p.m. Sunday 

11:00 a.m.-9:00 p.m. Monday-Thursday 

11:00 a.m.-10:00 p.m. Friday-Saturday 
 

Bar 211 
Closed for the Season 

 

The Spa at Shangri-La 
10:00 a.m.-5:00 p.m. Thursday & Sunday 

10:00 a.m.-7:00 p.m. Friday & Saturday 

Closed Christmas Day 

“When we first came to Grand Lake, we 

were down Shangri-La Marina and ran into a guy 

with a fisherman’s hat and shorts - and he had his 

dog with him. Someone said, ‘Hey, Eddy, what’s 

the deal with the dog?’ Eddy said, ‘It was either a 

wife or a dog…and you see the choice I made!’ 

“Yeah, and Mike said, ‘Good choice,’” Donna 

recalls. “Then we found out the guy was (Shangri-

La Resort owner) Eddy Gibbs. Right then we 

thought, ‘if a guy like Eddy Gibbs is that down-to-

earth, that’s how people must be here.’ And we 

were right!” 

“We love the summer stuff, of course,” Mike 

says. “We love to boat and ride SeaDoos. Our 

kids absolutely love to come here and do all the 

things available all summer – boating, the 

Thursday night Shrimp Boils, now Prime Rib, 

Karaoke – we were first attracted by all the 

things Shangri-La offers and the investment 

Eddy Gibbs continues to make here; but the 

more we get around, the more we find the 

biggest attraction is the people here.. 

“With all Shangri-La offers, there are 

things to do,” Donna says. “Originally, we 

were attracted here by all that Shangri-La 

offers. We still love that, of course, but now 

our love of Grand Lake is mostly because of 

the people on Monkey Island. We absolutely 

love it,” she says. 

Continued from page 7…  

If you’re going to do it, you might as well go first class! David Bendel and his fiancé Erin Burgess arrived 

in style to celebrate their wedding engagement at Shangri-La Resort. Go big or go home, right? 


