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Programs and Services 
Committee

MEETING AGENDA 

Meeting Details 

Date: Wednesday, March 30, 2022 
Time: 8:00 a.m. 
Location: Administrative Office 

584 NW University Blvd. 
Suite 100 
Port St. Lucie, FL 34986 

MS Teams Virtual Meeting Access: 

Access Code: 651 205 145#
Phone: 772-800-5467 
URL: Click here to join the meeting 

Opening Remarks 

1. Welcome & Attendance

Voting Items 

2. Review and Approve Migrant and Seasonal Farmworker (MSFW) - Initial Intake and
Services Policy

3. Review and Approve WIOA Youth - Program Eligibility Policy
4. Review and Approve WIOA Youth - Incentive Payment Policy Revisions
5. Review and Approve Universal - Common Exit Policy
6. Review and Approve WIOA - Individual Training Account Policy Revisions
7. Review and Approve WIOA - Local Targeted Occupation List (LTOL) Policy Revisions
8. Review and Approve 4th Quarter Local Targeted Occupations List - PY21-22

Information/Discussion 

9. Primary Indicators of Performance 2nd Quarter - PY 21-22
10. Other Business
11. Adjournment

The Next meeting of the Programs and Services Committee will be on May 25, 2022 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDQ5OWY2MWYtZTg3MS00NGMxLThkOTItMjQ3YmExNzUzMzY5%40thread.v2/0?context=%7b%22Tid%22%3a%2212fc6d77-599f-42ec-b88a-bea53946a490%22%2c%22Oid%22%3a%22947c87c3-3e7c-4b87-822b-67c23a1bb21b%22%7d


collaborate. 
innovate. 

lead. 

Agenda Item 2 

AGENDA ITEM SUMMARY

Title Migrant and Seasonal Farmworkers (MSFW) - Initial Intake and Services 
Policy

Strategic Plans/Goals Operational Intelligence

Policy/Plan/Law CareerSource Florida Administrative Policy 03-040 Wagner-Peyser 
Migrant and Seasonal Farmworker and Agricultural Employer Services 
Procedures

Action Requested Review and Approve Migrant and Seasonal Farmworkers - Initial Intake 
and Services Policy

Background In 1973, United States (U.S.) District Court Judge Charles R. Richey 
rendered a declaratory judgment that farmworkers' civil rights had 
been violated by the U.S. Employment Service system. In August 1974, 
Judge Richey entered an extensive Court Order, stipulated, and 
agreed to by both sides, requiring the U.S. Department of Labor 
(USDOL) to undertake specified actions on providing farmworkers all 
employment services on a non-discriminating basis.  The Settlement 
Agreement established rules and regulations that provide criteria 
for serving farmworkers with the same equity of services as provided 
to non-farmworkers.

Staff 
Recommendations

Review and Approve the Migrant and Seasonal Farmworkers Initial 
Intake and Services Policy

Supporting Material Migrant and Seasonal Farmworkers Initial Intake and Services Policy 
Draft

Board Staff Shelly Batton  
Director of Programs 
sbatton@careersourcerc.com 
(866) 482-4473 ext. 518

2 of 44

mailto:sbatton@careersourcerc.com


MIGRANT AND SEASONAL FARMWORKERS INITIAL INTAKE 
AND SERVICES POLICY 

ORIGINAL APPROVAL DATE:  4/27/2022 
REVISION DATE:  N/A 

BOARD EFFECTIVE DATE:  4/27/2022 

PURPOSE 
The purpose of this policy is to establish CareerSource Research Coast’s (CSRC’s) minimum 
requirements for conducting a comprehensive initial intake with Migrant and Seasonal Farmworkers 
(MSFW), as well as providing services needed as identified during the intake process. 

REFERENCES 
CareerSource Administrative Policy 03-040 Wagner-Peyser Migrant and Seasonal Farmworker and 
Agricultural Employer Services Procedures 

BACKGROUND 
According to Wagner-Peyser Employment Service regulations 20 CFR 652.207, labor exchange 
services must be available to all employers and job seekers, including unemployment insurance 
claimants, veterans, migrant and seasonal farmworkers, and individuals with disabilities. 

In 1973, United States (U.S.) District Court Judge Charles R. Richey rendered a declaratory 
judgment that farmworkers' civil rights had been violated by the U.S. Employment Service system. In 
August 1974, Judge Richey entered an extensive Court Order, stipulated, and agreed to by both 
sides, requiring the U.S. Department of Labor (USDOL) to undertake specified actions on providing 
farmworkers all employment services on a non-discriminating basis. 

The Settlement Agreement established rules and regulations that provide criteria for serving 
farmworkers with the same equity of services as provided to non-farmworkers. One of the criteria was 
to establish full-time MSFW outreach staff in those career centers where a large number of MSFWs 
were known to be available. Other requirements include ensuring that all agricultural employers 
hiring job seekers referred by the Employment Service system comply with federal and state laws, as 
well as reporting violations of any state or federal employment-related law by any agricultural 
employer. As a result of the Court Order, federal regulations at Title 20, Parts 651, 653 and 658 
were formed. 

The Migrant and Seasonal Agricultural Worker Protection Act (MSPA) was enacted in 1983 and 
amended in 1994 and 1997. MSPA provides employment-related protections to MSFWs and is 
administered and enforced by the USDOL Wage and Hour Division. 

In 2014, the Workforce Innovation and Opportunity Act (WIOA) was passed, replacing the Workforce 
Investment Act of 1998. Section 167 of the WIOA provides funds for the National Farmworker 
Jobs Program (NFJP). This program provides additional services to assist MSFWs and their families 
to achieve economic self-sufficiency through job training. The program is authorized by Congress to 
counter the impact of chronic unemployment and underemployment experienced by MSFWs who 
primarily depend on jobs in agricultural labor. Services provided by the NFJP are supplementary  

An equal opportunity employer/program.  Auxiliary aids and services are available upon request to individuals with disabilities.  All voice 
telephone numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

MSFW – Initial Intake and Services Policy – April 2022 
Page 1 of 2 
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MIGRANT AND SEASONAL FARMWORKERS INITIAL INTAKE 
AND SERVICES POLICY 

ORIGINAL APPROVAL DATE:  4/27/2022 
REVISION DATE:  N/A 

BOARD EFFECTIVE DATE:  4/27/2022 

services to those provided by the Department of Economic Opportunity (DEO). Florida’s NFJP 
grantee, the Florida Department of Education and its local NFJP providers are our prime partners 
in providing services to MSFWs. Career centers should coordinate with these providers to 
facilitate MSFWs’ access to services available through the workforce system and coordinate co-
enrollments. USDOL also oversees this program and ensures that MSFWs receive the same 
treatment as non-MSFWs.  

LOCAL POLICY 
Migrant and Seasonal Farmworkers will be identified by a CSRC front-line staff upon entry into each 
career center.  Each individual who enters the career center will be greeted and asked whether or 
not they have performed any type of farm work in the last 12 months.  For all individuals who answer 
affirmatively, front-line staff will review Employ Florida to determine if the individual has a full 
registration and a current Wagner-Peyser (WP) application.  If not, front-line staff will notify the next 
available CSRC staff member who can provide the information and provide services in their native 
language.  For those who have a full registration and a current WP application, staff will review their 
profile to determine if they have received all required services.  If so, they will be asked if they would 
like to meet with a staff for further assistance with learning of the employment and training 
opportunities available to them.  If they have not received all required services, the individual will 
meet with the next available staff who can provide information and deliver services in their native 
language.  

MSFWs must receive the same equity of services as all other job seekers.  Equity Ratio Indicators and 
Minimum Service Level Indicators have been established by the United States Department of Labor 
– Employment and Training Administration to measure the level of equity and quality of services
provided to MSFWs during a program year.  All career center staff must be familiar with the Equity
Ratio Indicators and Minimum Service Level Indicators and provide all services to support and assist
the MSFW with their needs.

Refer to: 
Employ Florida Service Code Guide 
CareerSource Administrative Policy 03-040 Wagner-Peyser Migrant and Seasonal  Farmworker and 
Agricultural Employer Services Procedures 

An equal opportunity employer/program.  Auxiliary aids and services are available upon request to individuals with disabilities.  All voice 
telephone numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

MSFW – Initial Intake and Services Policy – April 2022 
Page 2 of 2 
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Agenda Item 3 

AGENDA ITEM SUMMARY

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff  
Recommendations 

Supporting Material 

Board Staff

Workforce Innovation & Opportunity Act (WIOA) Youth - Program 
Eligibility Policy

Operational Intelligence

Workforce Innovation & Opportunity Act

Review and Approve the WIOA Youth - Program Eligibility Policy 

 WIOA sec. 129(a)(1) established the eligibility criteria that an individual 
must meet to participate in the WIOA Youth Program.  The Local 
Workforce Development Boards (LWDBs) must ensure that every 
individual receiving services under the WIOA Youth Program meets 
either the out-of-school youth or in-school youth eligibility criteria.  All 
youth must be a United States citizen or have the right to work in the 
United States, and males aged 18 and older must comply with selective 
service registration requirements. 

The local policy was created to document specific participant eligibility, 
priorities, and requirements for participation in the WIOA Youth Program. 

Review and Approve the WIOA Youth Program Eligibility Policy Draft 

WIOA Youth Eligibility Policy 

Rachel Pamer 
Welfare Transition & SNAP Program Manager 
rpamer@careersourcerc.com 
(866) 482-4473 ext. 513
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WORKFORCE INNOVATION AND OPPORTUNITY ACT - YOUTH 
YOUTH PROGRAM ELIGIBILITY POLICY 
ORIGINAL APPROVAL DATE: 4/27/2022 

REVISION DATE: N/A 
BOARD EFFECTIVE DATE: 04/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be 
reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA Youth – Youth Program Eligibility – April 2022 
Page 1 of 6 

PURPOSE 
To establish the Workforce Innovation and Opportunity Act (WIOA) Youth Program eligibility requirements. 

REFERENCES 
Public Law 113-128, Section 129(a), Workforce Innovation and Opportunity Act (WIOA).  Code of Federal 
Regulations (CFR), Title 20 (CFR) Part 681.  Training and Employment Guidance Letter (TEGL) 21-16, Third 
Workforce Innovation and Opportunity Act (WIOA) Title I Youth Formula Program Guidance, (March 2, 2017). 
TEGL No. 8-15, Second Title I WIOA Youth Program Transition Guidance, (November 17, 2015).  TEGL No. 23-14, 
WIOA Youth Program Transition, (March 26, 2015).  TEGL No. 02-14, Eligibility of Deferred Action for Childhood 
Arrivals Participants for Workforce Investment Act and Wagner-Peyser Act Programs (July 14, 2014).  
Sections 445.003, 445.004(5)(a), and 445.004(5)(b)(1), Florida Statutes (F.S.). 

BACKGROUND 
WIOA sec. 129(a)(1) established the eligibility criteria that an individual must meet to participate in the WIOA Youth 
Program.  The Local Workforce Development Boards (LWDBs) must ensure that every individual receiving 
services under the WIOA Youth Program meets either the out-of-school youth or in-school youth eligibility 
criteria.  All youth must be a United States citizen or have the right to work in the United States, and males aged 
18 and older must comply with selective service registration requirements.  

LOCAL POLICY 
A youth’s school status, including dropout status, must be determined at the time of program enrollment.  For 
the purposes of enrollment, school status must be based on the situation at the time of eligibility.  Once the 
youth’s school status has been determined, the status remains the same throughout the youth’s participation in 
the WIOA Youth Program.  In addition to school status, out-of-school youth and in-school youth may be subject 
to an income requirement for determining eligibility.  

WIOA sec. 129(a)(1) established separate criteria for in-school youth and out-of-school youth.  The criteria for 
each are listed below.  

1) Out-of School Youth Eligibility Criteria
To meet out-of-school (OSY) eligibility criteria, an individual must:
a) Not be attending school
b) Be between the ages of 16 to 24 at the time of enrollment and
c) Meet one or more of the following eligibility barriers:

i) A school dropout
ii) A youth who is within the age of compulsory school attendance but has not attended school for at

least the most recent complete school year calendar quarter.
iii) A recipient of a secondary school diploma or its recognized equivalent who is a low-income

individual and is either
(1) Basic skills deficient, or
(2) An English language learner

iv) An offender.
v) A homeless individual or a runaway.
vi) An individual in foster care or has aged out of the foster care system or who has attained 16 years of
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WORKFORCE INNOVATION AND OPPORTUNITY ACT - YOUTH 
YOUTH PROGRAM ELIGIBILITY POLICY 
ORIGINAL APPROVAL DATE: 4/27/2022 

REVISION DATE: N/A 
BOARD EFFECTIVE DATE: 04/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be 
reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA Youth – Youth Program Eligibility – April 2022 
Page 2 of 6 

age and left foster care for kinship guardianship or adoption, a child eligible for assistance under 
section 477 of the Social Security Act, or in an out-of-home placement.  

vii) An individual who is pregnant or parenting.
viii) An individual with a disability.
ix) A low-income individual who requires additional assistance to enter or complete an educational

program or to secure or hold employment.  The youth’s own income, rather than the family’s income,
must meet the low-income definition.

At the time of enrollment, the individual should be classified as out-of-school youth if one of the following 
additional school status criteria is present: 

• Graduated high school, registered for post-secondary education (credit-bearing postsecondary
classes), but did not start classes at the onset of the term for which he/she is registered

• Is enrolled in non-credit bearing postsecondary classes
• Is enrolled in home education, but is not required to attend school per school attendance

requirements in sec. 1003.21, F.S.
• Is enrolled in a pre-apprenticeship or apprenticeship program.

Determining Low Income Status for OSY 
The low-income requirement for OSY only applies to the two categories of youth listed below.  For information 
regarding the low-income requirement, refer to the Definition of Low-Income for WIOA Youth section of this 
policy.  An OSY automatically qualifies as low-income if the individual lives in a high poverty area.  Refer to High 
Poverty Area Designation of this policy for details.  

• A recipient of a secondary school diploma or its recognized equivalent who is either basic skills
deficient or an English language learner

• An individual who requires additional assistance to enter or complete an education program or to
secure/retain employment.

2) In- School Youth Eligibility Criteria
To meet in-school (OSY) eligibility criteria, an individual must:
a) Be attending school, including secondary or postsecondary school
b) Be at least age 14 and not older than age 21 (unless an individual with a disability who is attending school

under state law) at the time of enrollment
c) Be a low-income individual (unless the youth qualify under the Low-Income Eligibility Exception); and

meet one or more of the following eligibility barriers:
i) Basic skills deficient.
ii) An English language learner.
iii) An offender.
iv) A homeless individual or a runaway.
v) An individual in foster care, an individual who has aged out of the foster care system, an individual

who has attained 16 years of age and left foster care for kinship guardianship or adoption, a child
eligible for assistance under section 477 of the Social Security Act, or in an out-of-home placement.

vi) An individual who is pregnant or parenting.
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WORKFORCE INNOVATION AND OPPORTUNITY ACT - YOUTH 
YOUTH PROGRAM ELIGIBILITY POLICY 
ORIGINAL APPROVAL DATE: 4/27/2022 

REVISION DATE: N/A 
BOARD EFFECTIVE DATE: 04/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be 
reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA Youth – Youth Program Eligibility – April 2022 
Page 3 of 6 

vii) An individual with a disability.
viii) An individual who requires additional assistance to complete an educational program or to hold

employment.

At the time of enrollment, the individual should be classified as in-school youth if one of the following additional 
school status criteria is present: 

• In between school years, during the summer, and is enrolled to continue school in the fall

• Between high school graduation and postsecondary education (credit-bearing postsecondary
classes) and has registered for postsecondary classes but not yet begun postsecondary classes

• Attending a high school equivalency program, including those considered to be dropout re-
engagement programs, funded by public K-12 school system that are classified by the school as
still enrolled in school

• Homeschooled per home education requirements set forth by the Florida Department of
Education and included per compulsory school attendance laws

• Attending Florida Virtual Schools

• In a Florida Department of Juvenile Justice youth facility and does not have a high school
diploma or its equivalency.

Definition of Low-Income for WIOA Youth 
A low-income youth is an individual who: 

1. Receives/has received in the past six months or is a member of a family that is receiving/has received in
the past six months, assistance through the Supplemental Nutrition Assistance Program or the
Supplemental Security Income Program established under Title XVI of the Social Security Act, or state or
local income-based public assistance.

2. Is a member of a family with total household income that does not exceed the higher of:
a. The poverty line or
b. 70 percent of the lower living standard income level

i. Re-employment assistance and child support payments are included as income.
3. Is a homeless individual
4. Receives or is eligible to receive free or reduced-price lunch

a. Whole school receipt of free or reduced-price lunch cannot be used to determine WIOA low-
income eligibility.

5. Is a foster child on behalf of whom state or local government payments are issued
6. Is an individual with a disability whose own income meets the low-income level for eligibility purposes

but who is a member of a family whose low income does not meet this requirement

Lower Living Standard Income Level (LLSIL) 
Family income may be used to determine low-income eligibility.  After verification of family size and the 
collection of the total reported income for a six-month period, the figure is annualized and compared to the 
LLSIL published annually by DEO.  
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WORKFORCE INNOVATION AND OPPORTUNITY ACT - YOUTH 
YOUTH PROGRAM ELIGIBILITY POLICY 
ORIGINAL APPROVAL DATE: 4/27/2022 

REVISION DATE: N/A 
BOARD EFFECTIVE DATE: 04/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be 
reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA Youth – Youth Program Eligibility – April 2022 
Page 4 of 6 

High Poverty Area Designation 
For both ISY and OSY, a youth qualifies as low income if the individual resides in a high-poverty area.   An area 
is designated as high poverty if the poverty rate in the area is at least 25 percent.  An area’s poverty rate is 
determined every five years using American Community Survey five-year data.   Staff may utilize DEO’s Poverty 
Rate Map as a tool to determine if an area meets the high poverty area criteria.  If the high poverty rate special 
rule is used to determine eligibility for WIOA Youth Program services, staff must still collect and record the 
appropriate documentation of a youth’s income for federal data reporting purposes.  

Low Income Eligibility Exception 
WIOA permits the enrollment of five percent of WIOA youth participants who meet all eligibility requirements 
except the low-income criteria.   This percentage is calculated at the end of a program year based on new 
enrollments in that program year. 

For example, a LWDB enrolled 200 individuals in the WIOA Youth Program.   100 were OSY and not required to 
meet the low-income criteria.  50 were OSY and were required to meet the low-income criteria.  50 were ISY.  In 
this example, the 50 OSY required to be low income and the 50 ISY are the only youth factored into the five 
percent low-income exception calculation.  Therefore, five of the 100 youth who ordinarily would be required to 
be low-income do not have to meet the low-income criteria based on the low-income exception.  

Eligibility Barriers 
To be eligible for the WIOA Youth Program, individuals must meet one or more conditions (eligibility barriers) 
listed in WIOA sec. 129(a)(1)(B)(iii) for OSY and (a)(1)(C)(iv) for ISY.  Listed below are barriers requiring additional 
clarity and/or context.  

1. School Dropout
a. If a youth has not received a high school diploma, or a recognized equivalent, and is not

attending any school, they are considered a dropout and are an OSY.
b. A dropout only includes an individual who is currently a secondary school dropout and does not

include a youth who previously dropped out of secondary school but subsequently returned.
c. An individual who has dropped out of postsecondary education is not a school dropout for

purposes of Youth Program eligibility.
2. Age of Compulsory Attendance

a. WIOA sec. 129(a)(5) and sec. 1003.21, F.S., states all children who are either six years of age, will
be six years old by February 1 of any school year, or are older than six years of age but who have
not attained the age of 16 years, must attend school regularly during the entire school term.

b. A student who attains the age of 16 years during the school year is not subject to compulsory
attendance beyond the date the student attains that age if they file a formal declaration of intent
to terminate school enrollment with the school district.

3. Basic Skills Deficient
a. If the youth has English reading, writing, or computing skills at or below the eighth-grade level on

a generally accepted standardized test or
b. If the youth is unable to compute or solve problems, or read, write, or speak English, at a level

necessary to function on the job, in the individual’s family, or in society.
i. Refer to WIOA Youth – Literacy and Numeracy Policy for LWDB 20’s local definition.

4. English Language Learner
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WORKFORCE INNOVATION AND OPPORTUNITY ACT - YOUTH 
YOUTH PROGRAM ELIGIBILITY POLICY 
ORIGINAL APPROVAL DATE: 4/27/2022 

REVISION DATE: N/A 
BOARD EFFECTIVE DATE: 04/27/2022 
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a. An individual who has limited ability in reading, writing, speaking, or comprehending the English
language, and whose native language is a language other than English, or who lives in a family or
community environment where a language other than English is the dominant language.

5. Pregnant or Parenting
a. An individual who is parenting can be a mother or father, custodial or noncustodial.
b. Providing the youth is within the WIOA youth age eligibility, the age when the youth became a

parent does not factor into the definition of parenting.
6. Requires Additional Assistance to Complete an Educational Program or to Secure or Hold Employment

a. Refer to the WIOA Youth Policy – Definition of Youth Requiring Additional Assistance
7. Offender

a. An adult or juvenile who is or has been subject to any stage of the criminal justice process, and
for whom services under WIOA may be beneficial or

b. Requires assistance in overcoming artificial barriers to employment resulting from a record of
arrest or conviction.

8. Homeless
a. An individual who meets the criteria set forth in section 41403(6) of the Violence Against Women

Act of 1994 (42 U.S.C. 14043e–2(6)) or a homeless child or youth (as defined in section 725(2) of
the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11434a (2)).

b. The criteria generally provides that individuals who qualify lack a fixed, regular, and adequate
nighttime residence and includes an individual who:

i. Is sharing the housing of other persons due to loss of housing, economic hardship, or
similar reason

ii. Is living in a motel, hotel, trailer park, or campground due to the lack of alternative
adequate accommodations

iii. Is living in an emergency or transitional shelter
iv. Is abandoned in a hospital
v. Is living in a car, park, public space, abandoned building, substandard housing, bus or

train station, or similar setting
vi. Has a primary nighttime residence that is a public or private place not designed for or

ordinarily used as regular sleeping accommodation for human beings
vii. Is a migratory child

1. A child who is, or whose parent or spouse is, a migratory agricultural worker,
including a migratory dairy worker, or a migratory fisher, and who, in the
preceding 36 months, in order to obtain, or accompany such parent or spouse, in
order to obtain, temporary or seasonal employment in agricultural or fishing work
– has moved from one residence to another residence and from one school
district to another due to economic necessity.

Eligibility Documentation 
WIOA establishes specific participant eligibility, priorities, and requirements for participation.  WIOA Youth 
Program staff obtain supporting eligibility documentation used to determine eligibility and retain the 
documentation in the participants’ electronic case files.  Refer to WIOA Youth – Youth Program Eligibility 
Procedure.   
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Nondiscrimination 
WIOA sec. 188 prohibits the exclusion of an individual from participation in, denial of, or discrimination in the 
administration and activities funded in whole or in part under WIOA Title I on the basis of race, color, national 
origin, age, disability, sex, religion, and political affiliation or belief, as well as against beneficiaries on the basis 
of citizenship and participation in WIOA. 

WIOA sec. 188(a)(5) contains a specific nondiscrimination provision that provides that participation under WIOA 
is available to citizens and nationals of the United States; lawfully admitted permanent resident aliens, refugees, 
asylees, and parolees; and other immigrants authorized by the Attorney General to work in the United States. 
Individuals with employment authorization qualify under this provision as “immigrants authorized by the Attorney 
General to work in the United States.” This includes “Deferred Action for Childhood Arrivals” (DACA) participants 
with employment authorization.  Participants identified as DACA participants must meet the WIOA eligibility 
requirements to access any WIOA services for which they would otherwise qualify. 

WIOA Youth Program Enrollment 
Every individual receiving services from the WIOA Youth Program is determined eligible as an ISY or OSY and 
formally enrolled in the program as a participant.  For an individual to participate in the WIOA Youth Program, all 
the following occur in the below order.  

1. An eligibility determination
2. Provision of an objective assessment.
3. Development of an individual service strategy.
4. Participation in any of the 14 WIOA Youth Program elements outlined in 20 CFR 681.460.

Refer to WIOA Youth – Youth Program Eligibility Procedure.  

Enrollment in the Youth Program, the Adult Program, or Both 
Individuals between the ages of 18 to 24, who meet the respective program eligibility requirements, may 
participate in either the WIOA Adult or Youth Program, or participate in both concurrently.  Determination to 
enroll a participant in either program should be based on factors such as school status, occupational skills, prior 
work experience, adult schedules, family responsibilities, and the participant’s needs.  Depending on certain 
circumstances or characteristics (e.g., maturity, drug and alcohol abuse, homelessness, foster care status, family 
abuse/neglect, literacy challenges, pregnancy, lack of employability skills), some individuals may benefit from 
one or more of the 14 WIOA Youth Program elements.  Assessment of an individuals’ skills, career-readiness, 
literacy, and supportive service needs should be taken into consideration when determining the appropriate 
programs(s) for young adults.  For participants who are co-enrolled in both the Youth and Adult programs, LWDB 
20 will determine the best blend of services under the Youth and Adult programs based on the needs of the 
participant.  To avoid duplication of services, program funding, which pay the costs of services provided to 
individuals who are participating in Youth and Adult programs concurrently, are clearly identified and tracked in 
Employ Florida.  

Referenced Documents 
WIOA Youth – Youth Program Eligibility Procedure 
WIOA Youth – Literacy and Numeracy Procedure   
WIOA Youth – Literacy and Numeracy Policy 
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Agenda Item 4 

AGENDA ITEM SUMMARY

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff  
Recommendations 

Board Staff

Workforce Innovation & Opportunity Act (WIOA) Youth - Incentive 
Payments Policy 

Operational Intelligence

Workforce Innovation & Opportunity Act 

Review and Approve the WIOA Youth - Incentive Payments Policy 

WIOA regulations authorize the use of incentive payments for youth 
participants.  Incentive payments are allowable for recognition and 
achievements directly tied to training activities, education, and work 
experience.  Local Workforce Development Boards are tasked with 
determining the value of the incentive payments and to create policies 
governing their use.  

The local policy was created to document the incentive payments 
available to WIOA Youth participants and the monetary value associated 
with each.  

Review and Approve WIOA Youth Incentive Policy Revisions

Rachel Pamer 
Welfare Transition & SNAP Program Manager 
rpamer@careersourcerc.com 
(866) 482-4473 ext. 513
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WORKFORCE INNOVATION & OPPORTUNITY ACT YOUTH 
INCENTIVE PAYMENTS POLICY 

ORIGINAL APPROVAL DATE: 8/17/2021 
REVISION DATE: 3/30/2022 

BOARD EFFECTIVE DATE: 04/27/2022 

PURPOSE 
To establish a uniform standard for providing incentive payments to Workforce Innovation and Opportunity Act 
(WIOA) Youth Program participants of CareerSource Research Coast (CSRC).  

REFERENCE 
20 CFR 681.640.  U.S. Department of Labor Training and Employment Guidance Letter No. 21-16. 

BACKGROUND 
WIOA regulations authorize the use of incentive payments for youth participants.  Unlike supportive services, 
incentives are permitted for recognition and achievements directly tied to training activities, education, and work 
experience. In addition, Local Workforce Development Boards may determine the value of the incentive payments 
and create policies related to their use. Achievements completed prior to WIOA Youth enrollment do not qualify 
for incentives. 

Opportunities for WIOA Youth to earn incentives must be outlined in writing and reviewed with the participant to 
ensure a thorough understanding of program requirements. Supporting documentation of the activities completed 
or milestones achieved must be documented in the participant’s file as verification of achievement. 

LOCAL POLICY 
For CSRC, In-School Youth (ISY) participants are limited to a maximum incentive earnings of $600 and Out-of 
School Youth (OSY) participants are limited to maximum incentive earnings of $650 per program year. If 
extenuating circumstances require funding in excess of the allowable limits, exceptions may be made upon 
request by the WIOA Youth Program Manager to the CSRC staff overseeing the WIOA Youth Workforce Service 
Contract and approved by CSRC’s Chief Financial Officer.   

Incentive payments are based on the availability of funding and may be declined, adjusted, and/or discontinued 
due to changes in funding, budgets, and contracts, without notice. A participant’s lack of satisfactory 
performance/progress or disciplinary issues may delay receipt of any/all incentives until resolved. 

CSRC offers the incentives listed below to WIOA Youth participants as determined allowable and upon meeting 
the requirements listed for each.  Complete details regarding specific requirements for each may be found on the 
OSY Youth Connections Incentive Plan and ISY Youth Connections Incentive Plan. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

4 Item - WIOA Youth - Incentive Payment Policy - with  tracked changes - April 2022 
Page 1 of 3
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Type Description Value Limit Per 
Program 

Year 

ISY, 
OSY, or 

Both 

Successful Grade 
Report 

Submission of end of term grade report reflecting 
satisfactory progress in a current education 

program. 

$25 Two ISY 

Success in 
Education 

Attainment of Dean’s List, Honor Roll, or Perfect 
Attendance reports in conjunction with a 
successful grade report 

$50 One ISY 

YESS Class 
Completion 

Completion of core modules of the YESS Work 
Readiness curriculum. 

$100 One Both 

Job Shadowing Completion of a minimum of ten- twelve 
documented hours “shadowing” a professional in 
the industry or field identified in the participant’s 

career plan. 

$75 - OSY 

$50- ISY 

One - OSY 

Two - ISY 

Both 

Internship 
Completion 

Completion an internship for six- eight 
consecutive weeks working 140 hours minimum/ 

192 hours maximum. 

$150 One Both 

Basic Skills 
Upgrade 

Increase of at least one Educational Functioning 
Level.  Must be basic skills deficient at the time of 

enrollment. 

$50 - OSY 
$25 - ISY 

Two Both 

Credentialing – 
Long term 

Occupational Skills 
Credential 

Attainment of a state or nationally recognized 
certification requiring long-term academic or 

occupational skills upgrades/training. 

$100 One Both 

Credentialing – 
GED/High School 

Diploma 

Attainment of a state or nationally recognized 
high school diploma or GED. 

$200 -OSY 
$150 - ISY 

One Both 
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Type Description Value Limit Per 
Program 

Year 

ISY, 
OSY, or 

Both 

Financial Literacy Completion of an assigned Financial Literacy 
course. 

$25 One Both 

Leadership/ 
Entrepreneurial 

Project 

Planning and execution of an approved 
leadership/entrepreneurial project. 

$25 One Both 

Education 
Exploration 

Completion of at least one higher education 
institution visit. 

$25 One Both 

Youth Positive 
Outcome- Entered 
Employment/Job 

Retention 

Obtained employment, earned an industry work 
readiness certification, and gained a basic skills 

upgrade (if youth is basic-skills-deficient at 
enrollment). 

$150 One Both 

Youth Positive 
Outcome- Enrolled 
in Post-Secondary 

Education or 
Occupational Skills 

Training 

Earned an industry work readiness certification 
and enrollment/ attendance in post-secondary 
education and gained a basic skills upgrade (if 

youth is basic-skills-deficient at enrollment). 

$150 One Both 

Youth Positive 
Outcome- Enlisted 

in the Military 

Earned an industry work readiness certification  
and enlisted in the military and gained a basic 

skills upgrade (if youth is basic-skills-deficient at 
enrollment). 

$150 One Both 

Youth Positive 
Outcome- Enrolled 

in a State 
Approved 

Apprenticeship 
Program 

Earned an industry work readiness certification 
and entered a state-approved apprenticeship and 

gained a basic skills upgrade (if youth is basic-
skills-deficient at enrollment). 

$150 One Both 

2nd Quarter 
Employment 

Retention 

Verification of employment or school attendance 
during the second quarter after program exit. 

$75 One Both 

4th Quarter 
Employment 

Retention 

Verification of employment or school attendance 
during the fourth quarter after program exit. 

$75 One Both 

Referenced Documents: 
OSY Youth Connections Incentive Plan 
ISY Youth Connections Incentive Plan 
WIOA Youth Incentive Payments Procedure
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Title
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Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY

Review and Approve Universal - Common Exit Policy

Optimal Use of Resources

20 Code of Federal Regulations (CFR) Part 677; TEGL 10-16, Change 1; 
TEGL 14-18, TEGL 19-16, TEGL 21-16; CareerSource Florida (CSFL) 
Administrative Policy 115

Review and Approve Universal - Common Exit Policy

WIOA establishes performance accountability indicators, aligns 
performance-related definitions, ensures comparable data collection, 
and integrates performance reporting requirements to assess the 
effectiveness of states and Local Workforce Development Boards 
(LWDBs) in achieving positive outcomes for individuals served by the 
workforce development system. In accordance with TEGL 10-16, 
Change 1, CSFL implemented Administrative Policy 115 to outline a 
common exit policy for LWDBs. 

The purpose of this newly created policy is to establish CSRC’s 
minimum requirements for the common exit of program participants in 
the Workforce Innovation and Opportunity Act (WIOA), Wagner-Peyser 
(WP) and Trade Adjustment Assistance (TAA) program

Review and Approve the Universal Common Exit Policy

Universal Common Exit Policy Draft

Christina Coble 
WIOA Programs Manager 
ccoble@careersourcerc.com 
(866) 482-4473 ext. 617

19 of 44



Universal Policy 
Common Exit 

 ORIGINAL APPROVAL DATE: 04/27/2022 
REVISION DATE: N/A 

      BOARD EFFECTIVE DATE: 04/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

Common Exit – February 2022 
Page 1 of 5 

PURPOSE 
To outline the minimum requirements for the common exit of program participants for the Workforce Innovation and 
Opportunity Act (WIOA), Wagner-Peyser (WP) and Trade Adjustment Assistance (TAA) programs and provide guidance for 
the associated processes. 

REFERENCES 
20 Code of Federal Regulations (CFR) Part 677; TEGL 10-16, Change 1; TEGL 14-18; TEGL 19-16; TEGL 21-16; CareerSource 
Florida Administrative Policy 115 

BACKGROUND 
WIOA establishes performance accountability indicators, aligns performance-related definitions, ensures comparable data 
collection, and integrates performance reporting requirements to assess the effectiveness of states and Local Workforce 
Development Boards (LWDBs) in achieving positive outcomes for individuals served by the workforce development system. 
In accordance with Training and Employment Guidance Letter (TEGL) 10-16, Change 1, CareerSource Florida implemented 
Administrative Policy 115 to outline a common exit policy for LWDBs. Common exit is intended to ensure a more efficient and 
effective integrated service delivery system, track the coordination of services, and align performance reporting. 

LOCAL POLICY: 
Florida has an established common exit policy implemented through its online case management and labor exchange 
system, Employ Florida. This policy requires that an individual who is participating in any program covered by the common 
exit policy will not exit (and be counted in performance) until the individual is no longer being served by any program to 
which the policy applies. Florida’s common exit policy is applicable to the following programs: 

a. WIOA Title I – Adult, Dislocated Worker, Youth
i. National Dislocated Worker Grants (NDWG)

b. WIOA Title III – Wagner-Peyser
II. Jobs for Veterans’ State Grant (JVSG)
III. Migrant and Seasonal Farmworkers (MSFW)

c. Trade Adjustment Assistance

Program performance measures, including four of the six WIOA Primary Indicators of Performance, as defined in TEGL 10-
16, Change 1, are associated with the participant’s exit; therefore, accurate documentation and reporting of exit dates, as 
well as the services which impact the participant’s exit, is critical. 

A. Reportable Individual
Reportable individuals register in Employ Florida and may access self-service system functionalities and receive
information-only services or activities. Reportable individuals are tracked and reported in performance reports but
do not impact program performance and may not be used to impose sanctions. Reportable individuals are not
considered participants in a program, so they do not exit and are instead closed as never enrolled. The date of
closure for reporting purposes is determined as follows:

a. Individual does not become a participant.
b. Individual is served with only self-service and/or information-only services.
c. 90 days elapsed since being identified as a reportable individual, and the individual has not received

additional self-service or information-only services or activity during the 90-day time frame.

Once the above criteria have been met, the date of closure is applied retroactively to the last day of receipt of self-
service and/or information-only services or activities. This methodology is used to ensure reportable individuals do 
not remain in the system indefinitely. 

B. Participant
A reportable individual becomes a participant when he/she has met program enrollment requirements for eligibility
and received a staff-assisted participating service. The participation date is the date the individual receives the first
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participating service (and is enrolled in the appropriate program). Participating services that establish (trigger) or 
extend participation are identified in the Employ Florida Service Code Guide. 

Note: WIOA Youth are not considered participants until they have received the following: 
a. Objective assessment.
b. Individual Service Strategy (ISS); and
c. At least one of the 14 Youth Program Elements as described in 20 CFR Part 681.460.

C. Extending Participation
Every participating service provided to a participant, once recorded, establishes a new exit date, and extends
participation for 90 days. Self-service, information-only services or activities, and follow-up services do not delay,
postpone, or affect the date of exit. The management of participant services includes regular, direct contact with
the participant on all aspects of their workforce development needs.

Direct contact is considered to have occurred when CSRC staff and the participant have exchanged information, or
the participant has agreed to the service being provided by CSRC staff. Staff should ensure that direct contact is
made at a minimum of every 30 days with the participant to maintain the highest level of individual service. Indirect
contact attempts, such as sending workshop flyers or job leads by mail or email or leaving telephone messages
without receiving a response, do not constitute direct contact for the purpose of providing a service or keeping an
activity open.

Direct contact may be performed in-person or remotely and may be conducted by mail, telephone, email, or other
documented means of contact. Such contact should result in a participating service being provided to the
participant. Contact where the participant does not engage will not be considered direct and must not result in a
participating service being recorded in Employ Florida. An offer to provide a service or a scheduled appointment to
provide a service must only be entered as a case note or nonparticipating service, as appropriate.

D. Participant Transfer
Participants may relocate from one LWDB to another and continue to receive workforce services without
interruption. For WIOA Title I and TAA participants, the Florida Department of Economic Opportunity Bureau of
One-Stop and Program Support is responsible for approving the transfer of cases from one LWDB to another in
Employ Florida.

Prior to WIOA Title I or TAA participants being transferred in Employ Florida, authorized representatives from CSRC
and the transferring LWDB must agree to the transfer in writing. This requirement may be met by retaining copies of
emails detailing the transfer agreement. Receiving LWDBs should ensure they have received any participant files or
documents stored outside of Employ Florida prior to the agreement of transfer.

When a case is transferred from CSRC to another LWDB, the receiving LWDB must accept responsibility for the
outcomes and performance associated with that participant. In addition, both LWDBs must maintain documentation
on file indicating that the completed transfer was agreed upon. The receiving LWDB will be responsible for
ensuring the case file is in good standing and bear responsibility for monitoring issues following the date of
accepted transfer. To ensure seamless, high-quality service to the participant, transfers will require close
coordination between CSRC and the other LWDB.

Note: LWDBs may not decline to accept transferring customers without consulting DEO.

To complete a WIOA Title I or TAA participant transfer, the transferring LWDB must close all open Employ Florida
activities and plans, and submit the following to PRA@deo.myflorida.com:
• The LWDB and office the participant is being transferred from;
• The LWDB, office and staff member the participant is being transferred to;
• Documentation of the agreed upon transfer from CSRC and the other LWDB (email); and
• The participant’s State ID and Employ Florida Program Application ID.
Note: WIOA Title III (Wagner-Peyser) cases do not require transfer. However, before providing staff-assisted
services, staff must update the participant’s Employ Florida Wagner-Peyser Program Application and individual
registration to CSRC.
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E. Case Closure
When CSRC staff have determined a participant no longer requires services because he/she has entered
employment or education, become disabled or otherwise incapable of working, or the participant voluntarily opts
out of service, the participant’s case should be formally closed in Employ Florida. This will immediately stop the
addition of any other program services and prompt staff to gather any employment data.

Case closure is a case management feature of Employ Florida and should not be confused with a participant exit,
which is federally defined and structured. The decision to close the case should be documented accordingly by
staff in case notes. While a participant’s case may be closed because the participant entered employment or
education, the participant may not be ready for exit and follow-up services. Ideally, each participant should remain
a program participant long enough to be stable in a job or post-secondary education.

Prior to closing a participant’s case, CSRC staff must:
a. Ensure the Individual Employment Plan/Service Strategy (IEP/SS) Plan has been closed out. (See the

Virtual One-Stop User Guide for Staff, Section 4: Individuals - Case Management for further guidance);
b. Ensure all services have been closed; and
c. Enter any credential(s) earned during the program, including the type, verification and credential date

to the Closure Information tab or Credential Section. (See the Virtual One-Stop User Guide for Staff,
Section 6: Programs - WIOA for further guidance);

d. Make sure any Measurable Skill Gains attained during the program have been added to the
participant’s Measurable Skill Gains (MSG) ribbon or, individuals below postsecondary education level
literacy/numeracy gains or to the Educational Functioning Level for MSG ribbon (see the Virtual One-
Stop User Guide for Staff, Section 6: Programs - WIOA for further guidance); and

e. Add any unsubsidized or On-the-Job Training (OJT) employment entered during the program or at
closure to the Add Employment ribbon (see the Virtual One-Stop User Guide for Staff, Section 6:
Programs - WIOA for further guidance).

Note: CSRC may delete case closures for participants who request or demonstrate a need for continued services if 
the participant has not exited. For participants who have exited, the case closure may not be deleted if 90 days has 
lapsed, and a new program application in Employ Florida will be required for the participant. 

F. Follow-Up Services
For WIOA Adult and Dislocated Worker programs, follow-up services may begin immediately following placement
into unsubsidized employment if no future services (other than follow-up services) are scheduled or expected. For
the WIOA Youth program, follow-up services may begin immediately following the last date of service if no future
services (other than follow-up services) are scheduled or expected.

Follow-up services do not cause the exit date to change, delay exit or trigger reenrollment in the program. CSRC
staff must provide and document WIOA follow-up services in Employ Florida unless the participant refuses services.
If a participant refuses follow-up services, staff must document the refusal with a case note in Employ Florida.
Guidance regarding the recording of follow-up services in Employ Florida is available in the Virtual OneStop® User
Guide for Staff, Section 6: Programs - WIOA. Employ Florida follow-up service codes are outlined in the Employ
Florida Service Code Guide.

Note: Follow-up services are not required for TAA or Wagner-Peyser participants, or any WIOA Title I participant
exited due to a global exclusion, as described in Section IV.G.2 of this policy.

G. Exits
Individuals who are participating in more than one program covered under the common exit policy will have a
single common exit date. The participant’s exit occurs when he/she has:

a. Not received services for at least 90 calendar days from any programs to which the common exit
policy applies: and

b. No future services scheduled, except for self-service, information-only activities, or follow-up services.

The participant’s exit date cannot be determined until 90 days have elapsed since the participant last received a 
participating service and no services are scheduled for the future. The exit date is applied retroactively to the last 
service date. There are two (2) different types of exits: 
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1. System Exit
System (soft) exit occurs automatically after participants receive no staff-assisted services for 90 days in either
WIOA Title I, WP, or TAA programs. Exit will occur automatically based on actual or projected end dates of
reported participating services/activities. For WIOA and TAA, case notes should support the last date of staff-
assisted services provided with activity end dates that accurately reflect the actual last service provided.

In some cases, WIOA and/or TAA activities may be completed but the participant continues to receive WP
services, which will extend program exit. Exit is often triggered by completion of training, successful transition
into employment, or loss of contact. The completion of training and successful transition into employment must
be documented in services with corresponding activity end dates. However, if the participant is not engaged in
open WIOA activities, loss of contact must only be documented in a case note. WIOA participants who are
exited due to a loss of contact must follow the closure guidelines in Section IV.E of this policy.

2. Manual Exit
Manual (hard) exits are not allowed unless the participant falls into one of the WIOA Title I global exclusion
scenarios. Otherwise, participants must be soft exited from the system to be closed out after 90 days of
receiving no staff-assisted services.

Participants may be excluded from the Primary Indicators of Performance Measures, at the time of closure, for
any of the following global exclusions that precludes the participant from entering employment or participating
in services:

a. Institutionalized: The participant exits the program because he or she has become incarcerated in a
correctional institution or has become a resident of an institution or facility providing 24-hour support
such as a hospital or treatment center while receiving services as a participant.

b. Health/Medical: The participant exits the program because of a medical treatment and that treatment is
expected to last longer than 90 days and precludes entry into unsubsidized employment or continued
participation in the program.

c. Deceased: The participant is deceased.
d. Reservist called to Active Duty: The participant exits the program because the participant is a member

of the National Guard or other reserve military unit of the armed forces and is called to active duty for
at least 90 days.

e. Foster Care (WIOA Youth Only): The participant is in the foster care system, as defined in 45 CFR
1355.20(a) and exits the program because the participant has moved from the local workforce
development area as part of such a program or system.

Note: If a participant is exited due to a global exclusion and it is due to a medical reason or disability, staff must 
collect information in a separate file and not disclose in case notes the details pertaining to the reason for exit. The 
exclusionary/neutral exit reasons that could disclose medical or disability-related information are: 

a. Health/medical issues;
b. Residing in an institution or facility providing 24-hour support, such as prison or hospital.

H. Mismanagement of Exits
The participant’s exit must not be prolonged by staff extending service dates, removing exits, or opening new
services unless it is demonstrated and documented in Employ Florida that the participant has unmet needs and is
actively being served. Additionally, Employ Florida service codes that are not training or work experience services
must not be future dated to extend participation. Attempts to re-engage a participant do not constitute a
participating service for the purpose of providing a service or keeping an activity open. These contacts must
instead be documented by case notes or by the appropriate non-participating service. Prolonging exit due to the
inability to contact a participant is inappropriate.

The following actions do not constitute a service nor direct contact with a participant for the purpose of extending
participation:

a. Leaving voicemail messages for the participant;
b. Speaking with relatives of the participant who are not the participant’s guardian(s);
c. Scheduled services or an offer to provide services;
d. Sending flyers, letters or postcards;
e. Speaking with the participant’s parole officer;
f. Casual, unscheduled conversations with the participant in public;
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g. Having the participant bring in time sheets and/or attendance records for payment without providing
meaningful guidance, service or conducting a review of the participant’s IEP; and

h. Contacts to obtain employment status, educational progress, need for additional services or income
support payments without providing meaningful guidance, service or conducting a review of the
participant’s IEP.

I. State and Local Monitoring
DEO and CSRC will monitor the requirements outlined in this policy and the accompanying local operating
procedures to ensure proper implementation.

DEFINITIONS 

Common Exit - Occurs when a participant has not received services (excluding self-service, information-only service or 
activities, or follow-up services) from any program covered by the common exit policy for at least 90 days, and no future 
services are planned. The common exit date for all program in which the participant is enrolled will be the end date of 
the last participating service the participant received. 

Non-Participating Service - A service that does not commence or extend program participation. Supportive services, 
self-service, information-only services, administrative, follow-up services, and locally defined services are non- 
participation services. (Exception: for WIOA Youth, supportive services are a participation service). 

Participant - An individual who is determined eligible to participate in the program and receives a service funded by the 
program in either a physical location (CareerSource Florida Network Career Center or affiliate site) or remotely through 
electronic technologies.  

Participation Date - The first day, following a determination of eligibility, (if required), that the individual begins receiving 
a staff-assisted participating service funded by the program.  

Participating Service - A program-funded, staff-assisted service provided to an eligible applicant, other than supportive 
services, self-service, information-only services, administrative, local defined, or follow-up services. (Exception: for 
WIOA Youth, supportive services are a participating service).  

Reportable Individual - A jobseeker who engages with the workforce system on an initial level through non-participation 
services and may not have met program requirements for eligibility or participation. 

References 
Universal-Common Exit Procedure 
DEO Common Exit and Participant Management Guide 
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Review and Approve WIOA - Individual Training Account Policy

Optimal Use of Resources

Workforce Innovation and Opportunity Act Section 134 (c)(3)(G)(ii) 

Review and Approve WIOA - Individual Training Account Policy 

The Workforce Innovation and Opportunity Act (WIOA) requires that 
individuals be provided an Individual Training Account (ITA) to pay for 
tuition, books and fees related to occupational skills training accessed 
through an approved training provider. CareerSource Florida requires 
that local boards establish policies related to the value of the ITA, 
cancellation, transferability, and limits that apply to these accounts.  

The ITA policy was revised to provide more concise guidance regarding 
the use of the ITA under WIOA within CSRC’s Local Workforce 
Development Area (LWDA).

Review and Approve the WIOA Individual Training Account Policy

WIOA Individual Training Account Policy Revisions

Christina Coble 
WIOA Programs Manager 
ccoble@careersourcerc.com 
(866) 482-4473 ext. 617
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REVISION DATE: 3/30/2022 

BOARD EFFECTIVE DATE: 4/27/2022 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

WIOA - Individual Training Account Policy – April 2022 Page 
1 of 3 

PURPOSE 
To provide guidance on the use of Workforce Innovation and Opportunity Act (WIOA) Individual Training Accounts (ITA) for 
eligible and suitable career seekers determined in need of training.  WIOA training services are provided to assist a career 
seeker in obtaining self-sufficient employment in their field of training. This policy establishes guidelines to promote successful 
training completion, certification/credential attainment and gainful employment. 

REFERENCE 
The Workforce Innovation and Opportunity Act of 2014 (WIOA), Sec.134(c)(3)(G)(ii), specifies that, with certain limited 
exemptions, all Title I Adult and Dislocated Worker training services shall be provided using Individual Training Accounts (ITAs). 

BACKGROUND 
The Workforce Innovation and Opportunity Act promotes career seeker choice and designates ITAs for that purpose. Career 
seekers determined eligible and suitable are issued an ITA for training programs in alignment with occupations identified on 
the Local Targeted Occupations List (LTOL) and included on the approved Eligible Training Provider List (ETPL). WIOA Section 
134 states that training services may include a program of one or more classes or courses, or a structured regimen, that upon 
successful completion leads to a certification/credential, an associate of science degree, a baccalaureate degree, completion 
of a registered apprenticeship program, or the skills or competencies needed for a specific job or jobs, an occupation, an 
occupational group, or generally, for many types of jobs or occupations, as recognized by employers and determined prior to 
training. 

Under WIOA, training services may be provided if CareerSource Research Coast (CSRC) staff determine, after an interview, 
evaluation, assessment, and career planning, that the individual: 
• Is unlikely or unable to obtain or retain employment, that leads to economic self-sufficiency or wages comparable to or

higher than wages from previous employment through career services alone;
• Needs training services to obtain or retain employment that leads to self-sufficiency or wages comparable to or higher

than wages from previous employment; and
• Has the skills and qualifications to successfully participate in the selected program of training service.

WIOA requires that individuals be provided an ITA to pay for tuition, books and fees related to occupational skills training 
accessed through an approved training provider. Local boards must establish policies related to the value of the ITA, 
cancellation, transferability, and limits that apply to these accounts. 

POLICY 
CSRC has developed its ITA system to encourage and promote career pathways that lead to self-sufficiency. Assessment is 
mandatory to target services to the individual needs of the career seeker who is unable to find suitable employment with 
existing skills and/or academic credentials as evidenced through documented unsuccessful job search and placement. An 
Individual Employment Plan (IEP) must be developed by the Career Planner and participant detailing the role of the training 
(ITA) in preparing the participant for employment in a demand occupation included on the LTOL. The plan must be signed 
prior to the issuance of the ITA. 

Priority will be given to ITAs for occupations in the following industry sectors identified by CSRC for targeted sector strategies 
initiatives: 

• Advanced Manufacturing
• Healthcare
• Skilled Trades
• Logistics and Distribution
• Hospitality
• Professional and Business Services
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An ITA tier system will be utilized to determine the maximum allowable amount of the ITA. All ITAs will be categorized using 
the average entry wage of the selected training program. The thresholds for allowable investment within a given Program 
Year will be categorized in the following two tiers*: 

TIER AVG ENTRY WAGE FOR LWDA MAXIMUM ITA INVESTMENT 

Tier 1 $13.00 to $15.00 per hour Up to $7,500 

Tier 2 $15.01+ per hour Up to $10,000 

• ITA’s may be awarded at the Tier 1 amount for those occupations whose entry wage is not at the designated 
level when the training program provides a career pathway for an occupation designated in the LWDA’s 
industry sectors. The training must be included on the CSRC ETPL. 

To be eligible for an ITA, the following criteria must be met: 

1. The career seeker must not have received an ITA in the past 24 months..

2. The career seeker must be a resident of the CSRC service delivery area to receive an ITA. An exception may be made to award 
an ITA to eligible and suitable career seekers who are residents of other CareerSource LWDAs when each of the following
conditions are met:

a. The purpose of the ITA is for specialized sector training as specified by WIOA funding awarded through grants and/or
specialized projects.
b. A partnership with the Local Workforce Development Board governing the LWDA in which the career seeker resides
has been established and documented.

3. The career seeker has been determined through formal assessment(s), interviews, and career planning, to be an
appropriate match and possess the aptitude to complete the selected training program, obtain the appropriate
certification/credential, and be eligible for hire in training related employment.

4. As part of the suitability determination process, career seekers must demonstrate the ability to self-sustain financially for
the length of the training until employment is gained and be able to cover the training amount above CSRC funds.

5. The selected training program and training provider is listed on the ETPL and is within the LWDA’s commuting area.

6. The career seeker must select an eligible training program offered by an eligible training provider, which upon completion 
of training, leads to an industry-recognized certification, credential, or degree.

7. On an annual basis, or in the case of scholarships, as they become available, the career seeker must apply for other
training assistance (for example: Pell Grant, scholarships and employer-sponsored training) to help assist with the cost of
training and training related support. Any scholarships or grants received will be applied toward the total allowable
tuition, books, and fees prior to determining the ITA amount.

8. The career seeker will only receive one (1) ITA to complete the training program for which they are deemed suitable
and eligible. If the career seeker has completed such program and is requesting additional funding to upgrade their
program and continue on a career pathway, additional funding may be awarded, provided it is not for a graduate
degree. Note: Individuals who have degrees in current demand occupations, employed full-time and have years of
experience in their field are not appropriate for consideration of additional training. Consideration will be given to
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individuals who have outdated credentials and/or credentials in occupations not considered high wage/high skills as 
referenced on the LTOL and are determined under-employed. Career seekers who meet one of the following 
conditions are considered under-employed: 
• Individuals employed less than full-time who are seeking full-time employment;
• Individuals who are employed in a position that is inadequate with respect to their skills and training;
• Individuals who are employed who meet the definition of low-income individual;
• Individuals who are employed, but whose current job’s earnings are not sufficient compared to their previous job’s

earnings from their employment, per state and/or local policy.

9. The duration of the ITA cannot exceed 12 months. In conjunction with the Career Planner, the career seeker must develop
a documented educational plan that ensures completion of the training program within the allowable 12-month timeframe.
Note: An exception may be considered upon approval of the WIOA Programs Manager when a participant has
documented needs or barriers which require an ITA for longer than 12 months. Additionally, an extension may be
considered in the case of medical issues, military deployment, or other life changing events that alter the scheduled plan
of completion for the training program. This extension must be approved, in advance, by the WIOA Programs Manager or
the Vice President of Operations. CSRC reserves the right to limit the number of semesters/terms and the amount of
funding provided based on length of training, cost of training programs and availability of funds.

10. Payments to training providers made on behalf of ITA participants will be on an individual class or per-semester basis.
Participants must provide documentation of successful completion of prior semester/term coursework before a
subsequent payment may be made.

11. Career seekers must demonstrate satisfactory progress throughout the duration of the training to continue receiving
WIOA funding. Satisfactory progress for the purpose of this policy is defined as maintaining a “C” average for each
approved class on an official transcript or grade report. If the career seeker does not perform as expected, the ITA may
be withdrawn until such time the grade level in each class returns to a “C” (2.0) and documentation provided to the
Career Planner.

All ITAs are subject to the availability of funds and issued for the current program year only. CSRC cannot provide a 
guarantee of continued funding as funds used to provide training are based on federal/state dollars’ availability. 

The use of ITAs for occupational skills training is subject to the Priority of Service procedures defined by WIOA. 

ITAs are not transferable. 
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Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations 

Supporting Material

Board Staff

AGENDA ITEM SUMMARY

Review and Approve WIOA - Local Targeted Occupations List (LTOL) Policy

Optimal Use of Resources

Workforce Innovation and Opportunity Act (WIOA) Public Law 113-128 
Sections 3(23)(B) and 134 (c)(3)(G)(iii), Florida Statutes, Section 1003.492 
(2)(b); and Section 445.004 (6), CareerSource Florida Administrative Policy 
82

Review and Approve WIOA - Local Targeted Occupations List Policy 

The Local Targeted Occupations List (LTOL) identifies labor market needs 
of the local business community and encourages training based on those 
needs. Local Workforce Development Boards (LWDBs) develop and use 
their LTOLs to identify occupations for which eligible adults and dislocated 
workers may receive training assistance under WIOA.  

Pursuant to CareerSource Florida (CSFL) policy, LWDBs are to develop 
their LTOLs using the Bureau of Labor Market Statistics (LMS) generated 
targeted occupations list, as well as other local resources.  

This updated policy provides revisions to the levels of training subsidies 
available as well as the targeted industry sectors identified by CSRC as 
priorities for training.  

Review and Approve the WIOA Local Targeted Occupations List Policy 

WIOA Local Targeted Occupations List Policy Revisions

Christina Coble 
WIOA Programs Manager 
ccoble@careersourcerc.com 
(866) 482-4473 ext. 617
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PURPOSE 
The purpose of this policy is to establish the requirements and process for CareerSource Research Coast (CSRC), as the Local 
Workforce Development Board (LWDB), to identify, maintain and update local targeted occupations for providing occupational 
skills training through a Local Targeted Occupations List (LTOL).   

The LTOL process establishes CSRC’s strategies to enhance collaboration with Local Workforce Development Area (LWDA) 
20 stakeholders to result in a skilled workforce responsive to local industry talent needs. 

REFERENCES 
WIOA Public Law 113-128 Sections 3(23)(B) and 134 (c)(3) (G) (iii), Florida Statutes, Section 1003.492 (2)(b); and Section 445.004 
(6), CareerSource Florida Administrative Policy #82  

BACKGROUND 
The Florida Department of Economic Opportunity (DEO), Bureau of Labor Market Statistics (LMS) publishes, on an annual 
basis, Florida’s statewide targeted occupations list and 24 local area targeted occupations lists of high growth/high wage 
occupations.  The LWDBs utilize the lists, along with other labor market resources, to develop their own LTOLs. 

CareerSource Florida updated the State of Florida’s Administrative Policy for Local Targeted Occupations List Requirements 
on June 18, 2018. Through this policy and process, LWDBs have the ability to identify and select occupations relevant to the 
Local Workforce Development Areas (LWDAs). With occupations identified and placed on the LTOL for their area, LWDAs can 
direct training resources for occupations in demand to assist job seekers, as well as local area workers seeking better 
employment and higher-earning opportunities. 

Additional requirements of the State’s updated Local Targeted Occupations List Policy are as follows: 
• Local policies must provide priority for training that is linked to job openings for businesses in Florida’s targeted and

infrastructure industries and local economic priorities

• All training is limited to two years in duration and must lead to the attainment of industry-recognized certificate or
certifications, an associate’s degree or a bachelor’s degree.  The two-year duration is not required to be consecutive.

• LWDBs must make available to the public, information regarding the process implemented in producing the LTOL.
LWDBs shall publish their LTOLs on their websites and submit to DEO a link to their updated LTOLs by June 30th of
each year.

• LWDBs must update their LTOL when occupations are added or deleted, or when there is a change in demand for
occupations.

POLICY 
CSRC will utilize the statewide and Local Targeted Occupations Lists published by LMS as a starting point.  These lists will be 
distributed to the CSRC Business Services team, educational partners, and business and industry representatives in LWDA 
20 for review to determine the need to add to or remove occupations from the LTOL.    

CSRC regularly analyzes the regional labor market, looking for industry and occupational trends.  Input will be sought from 
our local economic development agencies, chambers of commerce, the regional planning council, industry organizations and 
other community partners regarding the need to add occupations to or remove occupations from the LTOL. CSRC staff 
members participate on the advisory boards and committees of these entities where feedback regarding the LTOL will also 
be obtained. 

CSRC will utilize additional resources such as various databases and software tools to align targeted industries with open job 
orders within our regional system.     
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Utilizing the Targeted Occupations List Survey form, data will be collected from educational partners and local employers. 
Documented information will also be obtained from business and industry meetings and information from the additional 
resources will collectively be analyzed and presented to the Programs and Services Committee of the CSRC Board of 
Directors on a quarterly basis. Occupations marked for deletion or addition will be submitted at these quarterly meetings for 
initial review and a recommendation made to the Executive Committee for approval or denial. Occupations being targeted 
must align with Florida's targeted and infrastructure industries, our local economic development priorities, have at least ten 
(10) documented annual job openings and support CSRC’s employment and earnings goals as determined by the Primary
Indicators of Performance negotiated each Program Year with the State. Occupations recommended to be deleted or added
will not be included on the LTOL until approved by the full Board of Directors under a Consent Agenda.

 The following targeted occupations industries are included within the CSRC Four Year Plan: 

• Healthcare

• Construction Trades

• Logistics and Distribution

• Manufacturing

• Hospitality

• Professional and Business Services

 The level of training subsidy issued to participants under Individual Training Accounts will be categorized into two tiers based 
on the average entry wage levels of the occupational training positions.  The tiers, average entry wage and maximum 
investment are defined in the table below: 

TIER AVG WAGE MAXIMUM ITA INVESTMENT 

Tier 1 S13.00 to $15.00 per hour Up to $7,500 

Tier 2 S15.01 + per hour Up to $10,000 

Specific policy for the issuance of ITAs is addressed in a separate policy and has been approved by the CSRC Board of 
Directors. 

Specific policy for maintaining and updating the CSRC Eligible Training Provider List (ETPL) is addressed in a separate policy 
and has been approved by the CSRC Board of Directors.  The ETPL is available for public view on the CSRC website. 

Refer to: 
WIOA – Eligible Training Provider List Policy 

WIOA—Individual Training Account Policy 
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AGENDA ITEM SUMMARY

Title Review and Approve the Local Targeted Occupations List (LTOL) 4th 
Quarter PY 2021-2022

Strategic Plans/Goals Strong Advancement of Existing and Emerging Local Targeted Industry 
Clusters   

Policy/Plan/Law Workforce Innovation & Opportunity Act; CareerSource Florida 
Administrative Policy 82 - Local Targeted Occupations List 
Requirements

Action Requested Review and Approve the LTOL for the 4th Quarter PY 2021-2022

Background Pursuant to CareerSource Florida policy, LWDBs are to develop their 
LTOLs, in consultation with local business and industry representatives, 
using the LMS-generated Demand Occupations Lists, as well as other 
resources, such as Help Wanted Online Lists and Supply/Demand lists. 
As part of CSRC’s local policy, the LTOL is to be reviewed and approved 
on a quarterly basis to add occupations in demand or delete 
occupations which are declining. 

Staff 
Recommendations

Staff reviewed local labor market information and resources regarding 
the LTOL.  There are no recommended additions or deletions of 
occupations to the 3rd Quarter of PY 2021-2022 list that was approved 
at the December 22, 2021, Board of Directors meeting.  Staff 
recommends approval of this LTOL for the 4th Quarter of PY 2021-
2022.

Supporting Material CareerSource Research Coast Local Targeted Occupations List 4th 
Quarter PY 2021-2022

Board Staff Shelly Batton 
Director of Programs 
sbatton@careersourcerc.com 
(866) 482-4473 ext. 518
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Selection Criteria: Legend

1 FLDOE Training Code 

3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree) 

2 30 annual openings and positive growth †† HSHW = High Skill/High Wage.

3 Mean Wage of $15.24/hour and Entry Wage of $12.40/hour ††† Data Source:

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $23.89/hour and Entry Wage of $15.24/hour

NR = Not releasable.

EFI - Enterprise Florida, Inc.

Mean Entry

132011 HSHW Accountants and Auditors 0.02 169 $37.77 $21.95 5 Yes R

113011 HSHW Administrative Services Managers 0.02 30 $43.29 $24.46 4 Yes R

493011 HSHW Aircraft Mechanics and Service Technicians 0.01 36 $29.38 $16.00 3 Yes R

532011 HSHW Airline Pilots, Copilots, and Flight Engineers 0.01 610 $113.51 $69.15 4 Yes S

274011 Audio and Video Equipment Technicians 0.03 869 $23.38 $14.44 4 Yes S

493021 Automotive Body and Related Repairers 0.01 33 $18.60 $13.36 3 Yes R

493023 Automotive Service Technicians and Mechanics 0.01 157 $21.50 $13.51 3 Yes R

433031 Bookkeeping, Accounting, and Auditing Clerks 0.00 13212 $20.99 $14.03 4 Yes S

472021 Brickmasons and Blockmasons 0.02 882 $18.61 $12.70 3 No S

493031 HSHW Bus and Truck Mechanics and Diesel Engine Specialists 0.02 30 $25.03 $19.52 3 Yes R

533022 Bus Drivers, School or Special Client 0.01 89 $16.72 $12.58 3 Yes R

533021 Bus Drivers, Transit and Intercity 0.05 31 $17.84 $14.45 3 No R

131199 Business Operations Specialists, All Other 0.02 216 $25.89 $13.48 4 Yes R

535021 HSHW Captains, Mates, and Pilots of Water Vessels 0.02 742 $29.34 $18.11 3 Yes S

472031 Carpenters 0.02 233 $19.78 $15.02 3 Yes R

472051 Cement Masons and Concrete Finishers 0.01 1755 $19.31 $14.49 3 Yes S

351011 HSHW Chefs and Head Cooks 0.04 57 $29.71 $17.73 3 Yes R

111011 HSHW Chief Executives 0.01 37 $63.90 $25.09 5 Yes R

131031 HSHW Claims Adjusters, Examiners, and Investigators 0.00 2070 $30.92 $20.07 3 Yes S

212011 Clergy 0.01 55 $27.68 $14.98 5 Yes R

532012 HSHW Commercial Pilots 0.02 31 $33.97 $15.21 3 Yes R

211099 Community and Social Service Specialists, All Other 0.01 52 $17.62 $13.47 5 Yes R

131141 HSHW Compensation, Benefits, and Job Analysis Specialists 0.02 756 $26.93 $17.88 4 Yes S

131041 HSHW Compliance Officers 0.01 32 $31.60 $17.73 3 Yes R

151143 HSHW Computer Network Architects  0.02 979 $51.96 $34.03 3 Yes S

151152 HSHW Computer Network Support Specialists 0.02 1028 $29.34 $17.96 3 Yes S

151199 HSHW Computer Occupations, All Other 0.01 1118 $37.67 $17.86 3 Yes S

151131 HSHW Computer Programmers 0.02 1169 $41.69 $23.31 3 Yes S

151121 HSHW Computer Systems Analysts 0.02 2652 $43.26 $24.53 4 Yes S

151151 Computer User Support Specialists  0.02 102 $21.87 $14.32 3 Yes R

474011 HSHW Construction and Building Inspectors 0.01 34 $27.09 $19.55 3 Yes R

119021 HSHW Construction Managers 0.01 77 $54.56 $26.66 4 Yes R

131051 HSHW Cost Estimators 0.01 47 $29.17 $18.53 4 Yes R

151141 HSHW Database Administrators 0.02 669 $45.51 $27.69 4 Yes S

319091 Dental Assistants 0.02 74 $19.09 $16.06 3 Yes R

292021 HSHW Dental Hygienists 0.01 31 $33.19 $29.28 4 Yes R

292032 HSHW Diagnostic Medical Sonographers 0.03 522 $30.43 $22.17 3 Yes S

472081 Drywall and Ceiling Tile Installers 0.02 44 $20.97 $15.69 3 No R

472111 Electricians 0.01 170 $19.76 $14.84 3 Yes R

252021 HSHW Elementary School Teachers, Except Special Education 0.01 167 $29.29 $22.28 5 No R

512091 Fiberglass Laminators and Fabricators 0.02 37 $16.98 $13.85 3 Yes R

113031 HSHW Financial Managers 0.03 64 $57.96 $25.56 5 Yes R

332011 HSHW Firefighters 0.00 1827 $32.55 $23.33 3 Yes S

371012 HSHW First-Line Superv. Landscaping & Groundskeeping Workers 0.02 113 $27.38 $18.14 3 Yes R

471011 HSHW First-Line Superv. of Construction and Extraction Workers 0.01 160 $32.54 $19.89 4 Yes R

371011 First-Line Superv. of Housekeeping & Janitorial Workers 0.02 49 $23.32 $15.29 3 Yes R

491011 HSHW First-Line Superv. of Mechanics, Installers, and Repairers 0.02 69 $29.15 $19.84 3 Yes R

431011 HSHW First-Line Superv. of Office and Admin. Support Workers 0.01 12867 $28.38 $17.53 4 Yes S

SOC 

Code† HSHW†† Occupational Title†
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2021-22 Local Targeted Occupations List

Workforce Development Area 20 - Indian River, Martin, and Saint Lucie Counties

Sorted by Occupational Title

† SOC Code and Occupational Title refer to Standard Occupational 

Classification codes and titles.

R = Meets regional wage and openings criteria based on state Labor 

Market Statistics employer survey data.  Regional data are shown.

S = Meets statewide wage and openings criteria based on state Labor 

Market Statistics employer survey data.  Statewide data are shown.

Workforce Development Area 20 - Indian River, Martin, and Saint Lucie Counties Page 1 of 3
40 of 44



Selection Criteria: Legend

1 FLDOE Training Code 

3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree) 

2 30 annual openings and positive growth †† HSHW = High Skill/High Wage.

3 Mean Wage of $15.24/hour and Entry Wage of $12.40/hour ††† Data Source:

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $23.89/hour and Entry Wage of $15.24/hour

NR = Not releasable.

EFI - Enterprise Florida, Inc.

Mean Entry
SOC 

Code† HSHW†† Occupational Title†

Annual 

Percent 

Growth

Annual 

Openings

2018 Hourly Wage
FLDOE 

Training 

Code

In EFI 

Targeted 

Industry?

Data 

Source†††

† SOC Code and Occupational Title refer to Standard Occupational 

Classification codes and titles.

R = Meets regional wage and openings criteria based on state Labor 

Market Statistics employer survey data.  Regional data are shown.

S = Meets statewide wage and openings criteria based on state Labor 

Market Statistics employer survey data.  Statewide data are shown.

511011 HSHW First-Line Superv. of Production and Operating Workers 0.01 76 $27.85 $16.47 3 Yes R

331099 First-Line Superv., Protective Service Workers, All Other 0.02 662 $22.72 $13.88 3 Yes S

531031 HSHW First-Line Supervisors of Material Moving Vehicle Operators 0.01 1311 $28.32 $17.81 3 Yes S

411012 HSHW First-Line Supervisors of Non-Retail Sales Workers 0.01 61 $34.70 $19.41 4 Yes R

391021 First-Line Supervisors of Personal Service Workers 0.03 2046 $21.96 $14.13 3 Yes S

411011 First-Line Supervisors of Retail Sales Workers 0.01 396 $22.15 $14.38 3 Yes R

119051 Food Service Managers 0.03 161 $24.42 $13.10 4 Yes R

111021 HSHW General and Operations Managers 0.02 295 $44.86 $21.29 4 Yes R

472121 Glaziers 0.02 721 $20.30 $15.19 3 Yes S

271024 Graphic Designers 0.02 31 $19.75 $13.91 4 Yes R

292099 Health Technologists and Technicians, All Other 0.02 941 $21.43 $13.45 3 Yes S

499021 Heating, A.C., and Refrigeration Mechanics and Installers 0.01 91 $18.75 $13.36 3 Yes R

533032 Heavy and Tractor-Trailer Truck Drivers 0.01 204 $18.97 $13.81 3 Yes R

131071 HSHW Human Resources Specialists 0.02 100 $26.72 $17.76 5 Yes R

499041 Industrial Machinery Mechanics 0.02 1698 $21.93 $14.95 3 Yes S

537051 Industrial Truck and Tractor Operators 0.01 3811 $18.34 $12.37 3 Yes S

151122 HSHW Information Security Analysts  0.02 565 $43.26 $26.49 3 Yes S

413021 HSHW Insurance Sales Agents 0.01 100 $30.88 $17.65 3 Yes R

252012 HSHW Kindergarten Teachers, Except Special Education 0.02 71 $29.59 $21.99 5 No R

292061 Licensed Practical and Licensed Vocational Nurses 0.02 145 $22.87 $18.36 3 Yes R

434131 Loan Interviewers and Clerks 0.01 1629 $22.10 $15.46 3 Yes S

132072 HSHW Loan Officers 0.01 1690 $34.72 $18.08 4 Yes S

514041 Machinists 0.01 34 $22.65 $16.13 3 Yes R

499071 Maintenance and Repair Workers, General 0.02 11523 $18.01 $12.39 3 Yes S

131111 HSHW Management Analysts 0.03 117 $43.51 $20.99 5 Yes R

119199 HSHW Managers, All Other 0.02 70 $43.87 $22.77 4 Yes R

131161 Market Research Analysts and Marketing Specialists 0.03 77 $24.63 $13.66 5 Yes R

319011 HSHW Massage Therapists 0.04 58 $30.70 $15.21 3 Yes R

292010 HSHW Medical and Clinical Laboratory Technologists and Technicians 0.02 1713 $25.99 $15.73 4 Yes S

119111 HSHW Medical and Health Services Managers 0.02 61 $49.73 $30.58 5 Yes R

319092 Medical Assistants 0.03 228 $15.90 $12.86 3 Yes R

292071 Medical Records and Health Information Technicians 0.02 925 $19.87 $12.82 4 Yes S

436013 Medical Secretaries 0.02 98 $16.72 $12.60 3 Yes R

131121 HSHW Meeting, Convention, and Event Planners 0.03 1194 $24.67 $15.51 4 Yes S

252022 HSHW Middle School Teachers, Exc. Special & Voc. Education 0.01 87 $30.68 $23.95 5 No R

493051 Motorboat Mechanics and Service Technicians 0.01 30 $21.04 $13.78 3 Yes R

151142 HSHW Network and Computer Systems Administrators 0.02 30 $33.67 $25.06 4 Yes R

311014 Nursing Assistant 0.02 400 $12.47 $12.07 3 No R

472073 Operating Engineers/Construction Equipment Operators 0.01 93 $19.10 $15.37 3 Yes R

472141 Painters, Construction and Maintenance 0.01 3534 $17.12 $13.30 3 Yes S

232011 HSHW Paralegals and Legal Assistants 0.01 87 $23.92 $17.64 3 Yes R

292041 Paramedics 0.00 10 $15.99 $12.87 4 Yes R

132052 HSHW Personal Financial Advisors 0.02 44 $55.56 $17.70 5 Yes R

372021 Pest Control Workers 0.01 44 $17.77 $13.08 3 No R

292052 Pharmacy Technicians 0.02 53 $16.03 $12.51 3 Yes R

319097 Phlebotomists  0.03 1346 $16.45 $12.85 3 Yes S

312021 HSHW Physical Therapist Assistants 0.03 30 $29.63 $23.01 4 Yes R

472151 Pipelayers 0.01 559 $19.38 $16.19 3 Yes S

472152 Plumbers, Pipefitters, and Steamfitters 0.01 92 $22.92 $16.14 3 Yes R

333051 HSHW Police and Sheriff's Patrol Officers 0.01 68 $24.88 $18.25 3 No R

251199 HSHW Postsecondary Teachers, All Other 0.02 2041 $33.61 $17.29 4 No S

119141 HSHW Property, Real Estate & Community Association Managers 0.01 48 $26.46 $16.26 4 Yes R
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Selection Criteria: Legend

1 FLDOE Training Code 

3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree) 

2 30 annual openings and positive growth †† HSHW = High Skill/High Wage.

3 Mean Wage of $15.24/hour and Entry Wage of $12.40/hour ††† Data Source:

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $23.89/hour and Entry Wage of $15.24/hour

NR = Not releasable.

EFI - Enterprise Florida, Inc.
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292053 Psychiatric Technicians 0.02 47 $15.86 $12.60 3 Yes R

292034 HSHW Radiologic Technologists 0.02 1112 $27.45 $19.60 3 Yes S

419021 Real Estate Brokers 0.02 874 $29.34 $13.81 3 No S

291141 HSHW Registered Nurses  0.02 432 $31.29 $22.08 4 Yes R

291126 HSHW Respiratory Therapists 0.03 776 $28.22 $23.54 4 Yes S

472181 Roofers 0.03 183 $20.14 $14.64 3 No R

535011 Sailors and Marine Oilers 0.02 555 $15.40 $13.35 3 No S

112022 HSHW Sales Managers 0.01 42 $56.41 $29.58 5 Yes R

414011 HSHW Sales Representatives, Wholesale & Mfg, Tech. & Sci. Prod. 0.01 37 $33.98 $15.98 3 Yes R

414012 Sales Representatives, Wholesale and Manufacturing, Other 0.01 11411 $29.65 $13.49 3 Yes S

252031 HSHW Secondary School Teachers, Exc. Special and Voc. Ed. 0.01 86 $30.82 $22.42 5 No R

413031 HSHW Securities and Financial Services Sales Agents 0.01 55 $25.34 $16.85 5 Yes R

492098 Security and Fire Alarm Systems Installers 0.02 1094 $22.13 $15.43 3 No S

472211 Sheet Metal Workers 0.01 31 $19.48 $15.31 3 Yes R

435071 Shipping, Receiving, and Traffic Clerks 0.01 56 $16.78 $12.49 3 Yes R

211093 Social and Human Service Assistants 0.02 59 $19.19 $12.68 3 Yes R

151132 HSHW Software Developers, Applications 0.04 68 $43.48 $25.50 4 Yes R

252054 HSHW Special Education Teachers, Secondary School 0.01 33 $32.06 $27.66 5 No R

472221 Structural Iron and Steel Workers 0.02 506 $21.16 $16.08 3 Yes S

292055 Surgical Technologists 0.01 809 $22.19 $16.10 3 Yes S

492022 HSHW Telecommunications Equipment Installers and Repairers 0.01 2258 $28.37 $19.41 3 Yes S

499052 Telecommunications Line Installers and Repairers 0.01 32 $19.97 $13.53 3 Yes R

472044 Tile and Marble Setters 0.02 827 $19.90 $15.51 3 Yes S

131151 HSHW Training and Development Specialists 0.01 50 $25.93 $15.34 5 Yes R

113071 HSHW Transportation, Storage, and Distribution Managers 0.01 513 $46.32 $26.13 4 Yes S

319096 Veterinary Assistants and Laboratory Animal Caretakers 0.05 56 $19.49 $14.88 3 Yes R

292056 Veterinary Technologists and Technicians 0.03 998 $18.31 $13.04 4 Yes S

251194 HSHW Vocational Education Teachers, Postsecondary 0.02 658 $29.91 $20.20 4 Yes S

151134 HSHW Web Developers  0.02 868 $34.50 $20.68 3 Yes S

514121 Welders, Cutters, Solderers, and Brazers 0.01 52 $19.88 $15.93 3 Yes R
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collaborate. 
innovate. 

lead. 

Agenda Item 9 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY

LWDB 20 Primary Indicators of Performance for Program Year (PY) 
2021-2022 2nd Quarter

Clear, Credible and Trustworthy Commitments and Projects

Workforce Innovation and Opportunity Act (WIOA) Title I Programs and 
Title III Wagner-Peyser (WP) Act; Training and Employment Guidance 
Letter No. 09-20 

For Information Only

The State of Florida must negotiate and agree upon performance levels 
for WIOA, and WP programs funded by the United States Department 
of Labor, Employment and Training Administration. Once the state 
levels are established, the Department of Economic Opportunity (DEO) 
must negotiate and reach agreements with the Local Workforce 
Development Boards for their local performance targets. 

Staff will review CareerSource Research Coast’s performance for the 
2nd quarter of PY2021-2022. 

None

Local Workforce Development Board 20 PY2021-2022 2nd Quarter 
Performance 

Shelly Batton  
Director of Programs 
sbatton@careersourcerc.com 
(866) 482-4473 ext. 518
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Not Met (less than 90% of negotiated) 

LWDB 20 

Measures 
PY2020-2021 
4th Quarter 

Performance 

PY2020-2021 % 
of Performance 

Goal Met For 
Q4 

PY2020-2021 
Performance 

Goals 

PY2021-2022 
1st Quarter 

Performance 

PY2021-2022 % 
of Performance 

Goal Met For 
Q1 

PY2021-2022 
2nd Quarter 
Performance 

PY2021-2022 % 
of Performance 

Goal Met For 
Q2 

PY2021-2022 
Performance 

Goals 

Adults: 

Employed 2nd Qtr After Exit 92.70 97.58 95.00 92.30 97.16 93.80 98.74 95.00 

Median Wage 2nd Quarter After Exit $11,974 140.87 $8,500 $12,371 139.00 $12,483 140.26 $8,900 

Employed 4th Qtr After Exit 92.00 96.84 95.00 91.30 96.11 92.20 97.05 95.00 

Credential Attainment Rate 97.00 138.57 70.00 94.90 133.66 94.60 133.24 71.00 

Measurable Skill Gains 98.40 151.38 65.00 84.60 126.27 84.20 125.67 67.00 

Dislocated Workers: 

Employed 2nd Qtr After Exit 78.90 87.67 90.00 76.50 85.00 84.60 94.00 90.00 

Median Wage 2nd Quarter After Exit $11,587 154.49 $7,500 $9,211 118.09 $8,936 114.56 $7,800 

Employed 4th Qtr After Exit 76.90 90.47 85.00 78.60 90.34 84.20 96.78 87.00 

Credential Attainment Rate 100.00 142.86 70.00 100.00 142.86 100.00 142.86 70.00 

Measurable Skill Gains 94.10 134.43 70.00 66.70 92.64 78.30 108.75 72.00 

Youth: 

Employed 2nd Qtr After Exit 74.30 94.05 79.00 77.50 96.88 87.80 109.75 80.00 

Median Wage 2nd Quarter After Exit $3,420 106.88 $3,200 $3,273 96.26 $3,273 96.26 $3,400 

Employed 4th Qtr After Exit 79.60 106.13 75.00 81.60 104.62 83.80 107.44 78.00 

Credential Attainment Rate 99.10 110.11 90.00 100.00 108.70 100.00 108.70 92.00 

Measurable Skill Gains 91.40 130.57 70.00 93.00 127.40 87.50 119.86 73.00 

Wagner Peyser: 

Employed 2nd Qtr After Exit 61.30 91.49 67.00 58.50 86.03 59.40 87.35 68.00 

Median Wage 2nd Quarter After Exit $5,636 112.72 $5,000 $5,934 116.35 $6,476 126.98 $5,100 

Employed 4th Qtr After Exit 60.70 90.60 67.00 59.80 86.67 59.80 86.67 69.00 

Met (90-100% of negotiated) 

Exceeded (greater than 100% of negotiated) 
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