Mettā Space Health and Safety
Rules and Regulations
At Mettā, we have been working hard in the background to ensure our space is
COVID-compliant following all prescribed safety protocols alongside the 14
Riverside Complex.
It is imperative that we forged a new normal amidst the virus to successfully
continue business operations. The new normal signals heightened emphasis on
increased personal space, masks, sanitization protocols, and most importantly
behavioral change.
Even with the safety protocols in place, we are also cognizant of the fact that
some elements of our space functionality will no longer be the same. Space
traffic will be highly regulated. Cleaning staff will work round the clock to
follow after-use disinfection protocols. Marked seating arrangements will also
be in effect and automatic sanitizers will be available throughout the space.
At Mettā, the health and safety of our employees, members, and community
at large is our top priority and we will ensure we put in the required safety
measures to protect anyone that visits and operates from our physical space.
We however recognize that this is not only a duty of the Mettā team but also
our community and anyone who wishes to visit our offices. We encourage you
to help us maintain these health standards and regulations by observing the
following when at the Mettā premises:
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You are required
to have a mask

Please sanitize your hands
before you enter the space

We advise that you wear your mask at all
times whether inside or outside the Mettā
offices. Protect yourself from contamination
and virus spreading at all costs bearing in
mind the inability to detect asymptomatic
individuals.

Sanitize your hands at all times especially
when having interacted with people outside
the premises. This includes receiving
packages,going on lunch breaks or carrying
out any other activities outside the Mettā
offices. To gain entry back into the office you
must sanitize your hands at our designated
checkpoints.

Keep a distance of 1.5 metres or more apart
from any individual. Any type of contact
such as hugs, handshakes etc. is a personal
choice and will be taken at your own risk
and expenditure. Also, limit movement in the
Observe social distancing at all space unless necessary to reduce the amount
of contact with other individuals.
times.
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Please seat at the designated
areas and refrain from switching
positions as much as you can

38

Temperature above 38 degrees,
is a sign of a fever and you should
seek medical attention

We have ensured that all workstations and
meeting areas are de-densified and well
spaced from each other. Maintain the same
sitting area throughout your time at the
space. Switching stations will be allowed
when deemed necessary by the Mettā team.

We shall administer temperature checks
before allowance into the Mettā premises.
If your temperature is above 38 degrees
you shall be denied entry into our offices
following the COVID-19 symptoms
communicated by the World Health
Organization and the Kenya Ministry of
Health.

The Mettā team shall not be liable for any damages caused by failure to
follow our space rules and regulations. We hope that we shall work together
to ensure a safe and comfortable working environment at Mettā.
We welcome suggestions from you, on how we can chart our new normal.
Our community is what defines us and your voice is important to us.
We will continue to update you on our operations and safety measures.
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