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It’s been slow coming but there’s no denying Fall is here.  The days are 

getting shorter and most of us have pulled out our sweaters.  At Little 

Mountain Place we have had pumpkin coffee cake at tea time and we 

are looking forward to turkey and pumpkin pie.  The new normal is not 

stopping us from celebrating the joys of the season with Octoberfest, 

Thanksgiving, Halloween, Health Care Aide Day, and Remembrance Day. 

We are certainly missing our families and friends and hope you will 

continue to keep in touch with telephone calls, Zoom meetings and 

Social Visits.  We currently have a new visiting area under construction 

in our reception area so families will be warm and cozy and not have to 

unnecessarily traverse through the 

trail to our garden over the fall and 

winter.  Stay tuned for it’s grand 

opening! 

As we say goodbye to summer and 

welcome the cooler breeze of autumn 

we should be mindful of the upcoming 

influenza season just upon us.  We are 

providing a flu vaccine clinic to staff 

and residents in the third week of 

October 2020 

A message from Angela Millar 

Executive Director 

Continued on page 2 



October.  Unlike COVID 19 the flu is a familiar foe and a safe and effective 

vaccine is available every year.  With potential surges in flu and COVID 19 viruses 

happening at the same time there is a real possibility on overtaxing our 

healthcare systems.  As we are not able to provide flu clinics for family and 

friends we hope you will get vaccinated by family physicians or pharmacists in 

the community. Please feel free to follow this link to the CDC website to learn 

more. https://www.cdc.gov/flu/prevent/vaccine-benefits.htm 
 

Stay safe, 

Angela Millar 
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Support Services  

Dear Residents, 
 
It is hard to believe that the summer is actually over. We are looking forward to fall and all the 
changes in weather and colors it brings. I hope you have enjoyed our new menu choices we have 
been introducing for the past several months as well as the “Theme Specials” we have come up 
with the help of and in a collaboration with our amazingly creative leisure and music department. 
Our chefs flexed their “creative muscles” by organizing such popular events like a West Coast 
week and Octoberfest Feast (How about these talented dancers Amanda, Lorraine, Cameron and 
certainly Gideon) I hope you have had and enjoyed these events as much as we enjoyed planning 
and carrying them out! 
 

On a more serious note, our building services “Dream Team” of Aaron and Yarek has been busy 
ensuring that LMP gets all much needed reno’s and improvements. The biggest and most obvious 
one being redesigning and rebuilding of our nook into a much needed social meeting room. With 
the weather changing and us getting closer to the winter season, we needed to create a place 
where families could meet their loved ones for a social visit in a warm and comfortable               
atmosphere. As such, our management team with the technical and logistical input from Yarek 
and  Aaron have come up with this project that is led by our multi talented Yarek. We hope to 
have it completed sometimes in the third week of November. 
 

We have also received an approval to initiate another project in SCU that would allow us to re-
place old hand rails with new and more elegant custom made ones. These hand rails are easier to 
use by our residents and are more durable and easier to sanitize and to keep clean for our house-
keeping team. 
 

For the past several years we have been working really hard to make LMP look and feel like the 
home it has become for our residents and a second home for all of us who are very fortunate and 
privileged to work in such an amazing place like LMP. Huge Thank You to all our residents, families 
and our amazing staff for helping to make this place extra special  to live and work at. 
 
Thank You! 
Igor and Support Services Team 

https://www.cdc.gov/flu/prevent/vaccine-benefits.htm
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Care by Maricel Morella — Director of Care 

These 3 major projects are all embedded in the current Point Click Care system from which nurses 
are currently documenting from. They do come with costs that is why the major challenge is fund 
sourcing. 

SECURE CONVERSATIONS 
In partnership with RCI Vancouver Division, who agreed to shoulder the 1st year costs, we launched 
on October 1, 2020 this new technology called Point Click Care Secure Conversations.  

PointClickCare Secure Conversations is a text-messaging application that enables healthcare 
professionals to create their own protected messaging network using their smartphones and the 
PointClickCare EHR platform. As an encrypted mobile-messaging and web application that helps 
practitioners and clinicians securely communicate time-sensitive messages regarding laboratory 
results, patient procedures, medical histories, practitioner on-call notifications, resident-related 
questions and other important personal health information from mobile devices, in a secure 
manner. By facilitating direct interaction from practically anywhere, Secure Conversations ensures 
better response time and accurate decision-making, leading to quicker interventions and improved 
resident outcomes 

CARE STORY 
“The CareStory app leverages QR code technologies on mobile devices to provide individualized, 
holistic, person-centered care for residents and just-in-time 
performance support for carers. Each resident’s profile has a quick 
fact page, personalized music and life history video uploaded by 
family & caregivers. Upon scanning the secure QR outside the 
resident’s room, the resident profile page displays. The app is 
dynamic, with new care preferences or care requirement changes, 
staff and family members update the profile and changes are 
highlighted and notified.” 

This Point Click Care application is another planned project that we 
will soon introduce to the residents and families  

POINT OF CARE 
Point of Care is a mobile-enabled app that runs on wall-mounted 
kiosks or mobile devices that enables care staff to document 
activities of daily living at or near the point of care to help improve 
accuracy and timeliness of documentation. The idea is to migrate 
to paperless way of documenting for the care staff. Its main goals 
are: 
 Improve efficiency and accuracy of documentation
 Minimize risk to resident safety
 Increase facilities’ bottom line which is to ensure consistent care delivery and deliver the

complete picture through accurate capture of ADLs and full integration with MDS assessments



 

 

Lorraine’s Leisure 
Little Mountain Place Walk ‘N’ Wheel-A-Thon 

 

With all of the sunshine in September, we had many 

opportunities to spend time outside in our gardens. One of 

the highlights of the summer was the Walk ‘N’ Wheel–A–

Thon. With the perfect weather 

and an enthusiastic team of Staff 

& Residents, the event was a great 

success! Seventy-five Residents 

came out and participated in this 

event on September 11th.  

There was lots of walking & 

wheeling, laughter, some 

dancing, popsicles and a prize 

draw for some 

yummy 

chocolates.  
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  DID YOU KNOW... 

From the Garden Terrace 

      October 1st was National Senior’s Day as well as the    
Moon Festival  

We had a combined event with special certificates given to 
each Residents in honour their lifetime contributions. We also 

served traditional Moon Cake with Jasmine Tea 



Request for 
DONATIONS 

 
Our Leisure department 

would be happy to accept  
rock music CD donations 
from the 70’s & 80’s rock 

bands!  
We have some younger 

residents who are looking 
for more variety of music 

and in particular rock 
music.  Here is a list of 
Musicians and Bands: 

 
Led Zeppelin 
Pink Floyd 

Queen 
Bob Dylan 

 Black Sabbath 
Eagles 

The Doors 
Queen 
AC/DC 

Ozzy Osbourne 
Iron Maiden 

Joan Jett 
Motley Crue 

Kiss 
Def Leppard 

ZZ Top 
Quiet Riot 
Metallica 

Rolling Stones 
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With the ongoing COVID pandemic, technology has become such an 

important component to connect families and deliver quality care in a 

timely manner. Little Mountain has truly embraced technology by 

implementing Secure Conversation and Care story.  

Secure Conversation is tied to our charting system Point Click Care. It is 

a way for the nurses and clinicians to communicate quickly, like 

texting, but over a secured server that adheres to HIPAA guidelines. 

“Secure Conversations enables quicker interventions and improved 

resident outcomes. Clinician and practitioners can easily exchange 

time-sensitive messages – including photos – regarding lab results, 

patient procedures, … resident-related questions, and other important 

personal health information” The nurses have completed the training 

and it was implemented at the beginning of October.  

Care story is a mobile application that 

families and loved ones can use to 

connect and support our residents.   

“The CareStory app leverages QR code 

technologies on mobile devices to 

provide individualized, holistic, person-

centered care for residents and just-in-

time performance support for 

caregivers. Each resident’s profile has a 

quick fact page, personalized music and 

life history video uploaded by family & caregivers. Upon scanning the 

secure QR outside the resident’s room, the resident profile page 

displays. The app is dynamic, with new care preferences or care 

requirement changes, staff and family members update the profile and 

changes are highlighted and notified.”  

We hope to have Care Story up and 

running soon.  

Care Tech by Vivian Dinh—Assistant Director of Care 
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Oktoberfest Lunch on the Patio on October 2nd. 

Our fabulous kitchen staff made a wonderful authentic German 
Oktoberfest lunch. There was German music with Oktoberfest dancing. 

To top it all off black forest cake was served, along with soft baked 
pretzels and beer. Prost! 



 

 

Gardening on October 7th  

The Garden Terrace gardeners 
have been getting ready for the 
winter by cleaning up and doing 

some last minute fall planting. We 
will look forward to watching the 

garlic pop up in the spring!  

7 



Little Mountain Place contact list 

Adam is the new part-time 
occupational therapist at Little 

Mountain Place, he will be  
on-site Tuesdays and Thursdays 
every week. He graduated from 
McGill University with a degree 
in Psychology, and completed 

his occupational therapy degree 
at the University of Toronto. 
When not at work, Adam can 

often be found watching sports, 
playing sports, cooking, or 
finding new places to eat. 

Please welcome our new Staff 

RCA’s:  

Mitra, Susana, Joemalyn, Krizel, 

and Jenelyn 

LPN’s 

Shayllen, Leah and Shannel 

RN 

Raymund 

Cook 

Kashmir 

Dietary Aide’s  

Ravinder and Amandeep 

Communication Assistant 

Haruka  

 Occupational Therapist 

Little Mountain Place 
330 East 36

th
 Avenue 

Vancouver, BC V5W 3Z4 
Tel: (604) 325-2298 
Fax: (604) 325-6487 
Email: reception@littlemountaincare.org 

Executive Director: Angela Millar 
Ext. 307 – amillar@littlemountaincare.org 

Director of Care: Maricel Morella 
Ext. 346 – mmorella@littlemountaincare.org 

Assistant Director of Care: Vivian Dinh 
Ext. 304 – vdinh@littlemountaincare.org 

Manager, Support Services: Igor Mintsis 
Ext. 315 – imintsis@littlemountaincare.org 

Manager, Business Services: Andrew Knapman 
Ext. 326 – aknapman@littlemountaincare.org 

Social Worker: Angel Tse 
Ext. 311 – atse@littlemountaincare.org 

Dietitian: Terry Cummings 
Ext. 351 – tcummings@littlemountaincare.org 

Financial Assistant/Trust accounts: Evelyn Morante 
Ext. 308 – emorante@littlemountaincare.org 

Leisure Services: Lorraine Tomasta / Amanda Tengco 
Ext. 312 – leisure@littlemountaincare.org 

Music Therapist: Sterling Kwong / Cameron Yip 
Ext. 312 – lmptherapist@littlemountaincare.org 

In-charge RN - Day/evening: 778 288-7021 
In-charge RN – Night: 778 288-7857 

Second floor north: 778 288-7139 
SCU: 778 288-7437 

Third floor north: 778 288-6937 
Third floor south: 778 288-7769 

Float LPN: 778 960-1290 
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