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Introduction
American Moving & Installation, Inc. takes the safety and overall well-being of our
employees and customers very seriously. With the spread of the Coronavirus Disease 2019
(COVID-19), a virus thought to spread mainly from person-to-person, American Moving &
Installation, Inc. has developed a COVID-19 Control Plan in accordance with state and
federal guidance and regulations. This plan is based on information available from the
Center for Disease Control and Prevention (“CDC”) as well as the Commonwealth of
Massachusetts, and is subject to change based on developments.

Staffing & Operations
We have provided educational resources to employees regarding social distancing and
hygiene protocols. All staff are required to wear a mask that covers their nose and mouth
and to practice social distancing. If an employee is sick, they are asked to stay home.
❖

Dispatch will schedule all moves to begin at staggered times to allow a minimum

amount of personnel at the dock area.
❖

All training sessions, crew meetings, sales meetings and operation meetings are

cancelled until further notice, unless social distancing can be implemented or a conference
call can be utilized.
❖

All breaks and lunches in the office will be taken outside the building or at the

employees desk.
❖

Use of the lunchroom for office staff will be limited to the ability to socially distance.

❖

All employees will refrain from using another employee’s desk or workspace.

❖

There will be no gathering in the common areas in the office or warehouse that would

jeopardize social distancing guidelines.
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Employee Procedures
Upon arrival for work, each crew member will complete a pre-assignment health/
wellness screening with management personnel, which includes:
❖

Temperature - Each employee will have his or her temperature taken by management

personnel. If the employee has a temperature over normal, he or she will be sent home. The
employee will be paid for the day, and will be expected to quarantine for three (3)
subsequent days to ensure that the temperature has abated and shows no additional signs
of the virus.
❖

Questions - If the employee has a normal temperature, he or she will be asked the

following questions:
1. Do you have any of the following symptoms
Shortness of breath
Cough
Chills
Headache
Sore Throat
2. Are you caring for someone who has those symptoms?
3. Have you been in contact with anyone who had these symptoms?
4. Have you been in contact with anyone who had the virus?
❖

If the questions are answered satisfactorily, the employee is allowed to work.

❖

Every employee is required to wear masks in the passenger vans and trucks.

❖

Every employee is expected to wear a mask and gloves throughout the move.

❖

Every employee is expected to practice social distancing as much as possible

throughout the move.
❖

Every employee is expected to comply with the established COVID-19 procedures of

all businesses and buildings.
❖

Signage will be posted throughout the warehouse and office regarding COVID-19

(please see Appendix A).
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Social Distancing
We require employees to do their part by wearing a mask and maintaining social
distance of at least 6 feet to the greatest extent possible, both inside and outside the
workplace. In addition:
❖

Limiting capacity in fleet vehicles.

❖

Crews will be instructed to keep social distance during the move and only the

supervisor will interact with a customer.
❖

Management and crews will practice social distancing in the office and warehouse.

❖

All warehouse activities including equipment retrieval, truck loading, storage

functions and dispatch will be accomplished within the social distancing guidelines, unless
safety procedures require compliance.
❖

Crews will be allowed staggered breaks and meals to afford social distancing during

down time. These breaks will be taken outside or in areas where social distancing can be
established.

Hygiene Protocols
We provide hand washing capabilities and encourage frequent hand washing for at
least 20 seconds with soap and water or use of an alcohol-based hand sanitizer containing at
least 60% alcohol.
Materials:
•

12 oz. bottles of alcohol-based hand sanitizer

•

16 oz. disinfectant wipes

•

16 oz. disinfectant spray

•

hand soap

•

disposable rags

•

disposable masks

•

disposable gloves

Locations:
Main Entrance, Dock Area, Warehouse Entrance and Administrative Office: hand
sanitizer, disinfectant wipes, masks, and disposable gloves
Warehouse: disinfectant spray and disposable rags
Each Vehicle: hand sanitizer, disinfectant wipes, 12 masks, 1 box of disposable
gloves, and 1 box of disposable rags
Each Restroom: hand sanitizer, hand soap and disinfectant wipes
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Cleaning & Disinfecting
We are cleaning and disinfecting frequently touched surfaces throughout the day, and
have a cleaning company prepared to sanitize if an active employee is diagnosed with
COVD-19.
❖

Pre/post assignment, the crew will:
Disinfect all vehicles used, including door handles, steering wheels,
dashboard buttons, shift handles, seat belts/seat belt buckles, wiper/signal
handles and other high use areas.
Disinfect all equipment used, including 4-wheel dollies, panel cart handles, 2wheel dolly handles, computer and library carts and any surface that could have
come in contact with the crew.
In the event cardboard is required (boxes, bins, etc), new product will be used
and used product will be allowed to set for a minimum of three (3) days before reuse.
Failure to disinfect all equipment and vehicles will not be tolerated.
❖

Administrative areas will be disinfected on a daily basis including restrooms,

frequently touched services, commonly used equipment and common area tables and
surfaces.
❖

Employees will be expected to disinfect their own offices/workspaces on a daily

basis.
❖

A UV-C light will be available for use in the key area to sanitize smaller items such

as badges and fleet keys.
❖

HVAC Air Purifier effective against particulates, microbial and gases; tested on

airborne and surface bacteria & viruses, such as MSRA, e-coli, and Norwalk.
❖

An Electrostatic Handheld Sprayer used in vehicles, warehouse common areas and

equipment covers a surface area quickly and effectively; the technology provides an
electrical charge to the solution so it essentially wraps around the surfaces being sprayed
whether it is vertical, underneath or shadowed; because it’s a touchless application, the
risk of cross contamination is reduced. (Please see Appendix B for information regarding
solutions and sprayer.)
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Immediate Action Plan
Should an employee show symptoms for COVID-19, the following actions must be
implemented immediately:
❖

❖

He or she will contact ConvenientMD for a virtual visit. The practitioner will determine
if a test is needed. Employee should follow directions given by practitioner.
If an employee tests positive, the following procedures are to be implemented
immediately:
Ensure that the employee quarantines for 14 days and follows doctors’ orders for
dealing with infection.
Begin immediate contact tracing for the past 14 days.
Dispatch & HR will produce:
1. A list of all American employees that have come in contact with infected employee
in the last 14 days
2. A list of all customers that the infected employee was assigned to in the last 14
days
3. A list of any peripheral contacts such as vendors, visitors, etc. that the infected
employee has come in contact with in the last 14 days.
A letter will be sent to all identified contacts stating that an employee* has tested
positive for COVID-19 on the date of the test. If necessary, the date of contact (or the
date the employee was assigned to a customer’s location) will be included in this
notification. A complete copy of American’s COVID-19 Control Plan will be attached
to the letter.
All American employees that have had contact with infected employee must
quarantine for 14 days or get tested and produce a negative test result before
returning to work.
Dispatch will initiate a backup replacement plan to ensure coverage of existing move
commitments during this quarantine period.
Any infected employee must produce a test result showing negative before returning
to work.

* Please be aware that any medical condition of an employee is protected under
HIPAA. We cannot disclose personal medical information of an employee to
anyone. When Implementing our Immediate Action Plan, the identity of the
employee must not be disclosed. No exceptions.
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COVID-19 Exposure Response Plan:
Employees should always self-monitor for symptoms, wear face coverings where required,
practice social distancing, and frequently wash hands. If you have a possible direct exposure to
COVID-19, please contact management directly in order to initiate the COVID-19 Exposure
Response Plan:
1.Management will review the most up to date information from the CDC and
Commonwealth of Massachusetts regarding possible exposure to the virus and suggested
workplace procedures.
2. Based on the information provided, American Moving & Installation Inc. may require an
employee to self-quarantine, be tested for COVID-19* and provide a negative result before
returning to the workplace:
a. The cost of the test will be covered by American Moving & Installation Inc. if:
i. the exposure was workplace related
ii. if the test is required to return to work.
3. Management will be fully responsible to inform other employees and/or customers
regarding the possible exposure.
*American Moving and Installation Inc. has an account established with CareWell
Urgent Care for Rapid COVID-19 testing. Walk-ins only; no appointment is necessary
for the Rapid COVID-19 testing. Please note, an authorization form from American
Moving & Installation Inc. may be required to be tested. There are locations in
Norwell, South Dennis, Cambridge, Somerville, and Needham. For a complete listing,
please visit their website at https://www.carewellurgentcare.com/centers/

The COVID-19 Exposure Response Plan is subject to change should future guidelines be amended or
suggested by the CDC or the Commonwealth of Massachusetts. This is not a legal document.
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COVID-19 Travel Order
in accordance with the Commonwealth of Massachusetts Department of Public Health

!

Effective August 1, 2020
Employees are strongly encouraged to travel to lower-risk destinations approved by the
Commonwealth of Massachusetts Department of Public Health.
For American Moving & Installation, Inc. employees returning from travel to Massachusetts from any
destination not deemed lower risk by the Department of Public Health, who do not meet an
exemption* as outlined below, in accordance with the travel orders provided by the Commonwealth of
Massachusetts, are required to:
•

Complete the Massachusetts Travel Form, unless visiting from a lower risk state as designated
by the Department of Public Health.

•

Quarantine for 14 days.

•

Produce a negative COVID-19 test results administered 72 hours prior to arrival by a method
approved by the Massachusetts Department of Public Health.

•

Produce a negative COVID-19 test result at your own expense after your arrival in
Massachusetts. You MUST quarantine until you obtain a negative result. For more
information regarding quarantining: www.mass.gov/info-details/covid-19-travel-order

*Exemption: lower-risk state, transitory travel, persons commuting for work or school, patients
seeking or receiving medical treatment, military personnel, workers providing critical infrastructure
services
By traveling outside lower-risk destinations as approved by the Department of Public Health, you are
aware that it is your responsibility to either quarantine for 14 days or provide a negative COVID-19
test result upon your return to work. American Moving & Installation, Inc. will not compensate you
for days you are unable to work due to quarantining upon your return home or cover the cost of the
COVID-19 test by choosing to travel outside of the designated areas deemed lower-risk by the
Massachusetts Department of Public Health.
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General
This document is in compliance with mandatory safety standards for workplaces as
outlined by www.mass.gov/reopening and is not a legal document. This Control Plan is
subject to change should future guidelines be amended or suggested by the CDC or the
Commonwealth of Massachusetts. This COVID-19 Control Plan will be posted in the state
regulated employee bulletin board and included in the Employee Handbook.
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Appendix A:

Stop the Spread of Germs
Help prevent the spread of respiratory diseases like COVID-19.

6 ft
Stay at least 6 feet
(about 2 arms’ length)
from other people.

When in public, wear a
cloth face covering over
your nose and mouth.

Cover your cough or sneeze with a
tissue, then throw the tissue in the
trash and wash your hands.

Do not touch your
eyes, nose, and mouth.

Stay home when you are sick,
except to get medical care.

Clean and disinfect
frequently touched
objects and surfaces.

Wash your hands often with soap
and water for at least 20 seconds.

cdc.gov/coronavirus
316917-A May 13, 2020 11:00 AM

Share facts about COVID-19
Know the facts about coronavirus (COVID-19) and help stop the spread of rumors.
FACT

1

Diseases can make anyone
sick regardless of their race
or ethnicity.

FACT

2

4

• Wash your hands often with soap and water
for at least 20 seconds, especially after blowing
your nose, coughing, or sneezing; going to the
bathroom; and before eating or preparing food.
• When in public, wear a cloth face covering that
covers your mouth and nose.

For most people, the
immediate risk of becoming
seriously ill from the virus
that causes COVID-19 is
thought to be low.

• Avoid touching your eyes, nose, and mouth with
unwashed hands.
• Stay home when you are sick.
• Cover your cough or sneeze with a tissue, then
throw the tissue in the trash.

Older adults and people of any
age who have serious underlying
medical conditions may be at
higher risk for more serious
complications from COVID-19.

FACT

3

There are simple things you can do to
help keep yourself and others healthy.

FACT

Fear and anxiety about COVID-19 can
cause people to avoid or reject others
even though they are not at risk for
spreading the virus.

You can help stop COVID-19 by
knowing the signs and symptoms,
which can include:

FACT

5

• Fever
• Cough

Someone who has
completed quarantine or
has been released from
isolation does not pose a
risk of infection to
other people.

• Shortness of breath
Seek medical attention immediately if you or
someone you love has emergency warning signs,
including:
• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion or not able to be woken
• Bluish lips or face

For up-to-date information, visit CDC’s
coronavirus disease 2019 web page.

This list is not all inclusive. Please consult your medical provider
for any other symptoms that are severe or concerning.

cdc.gov/coronavirus
CS 316439-A 04/14/2020

R U L E S T O K E E P YO U S A F E AT W O R K

Mandatory safety
standards for workplaces
S O C I A L D I S TA N C I N G

Remain at least six feet apart
from others to the greatest
extent possible, both inside
and outside workplaces

Follow established
protocols to ensure
social distancing

Review signage for safe
social distancing

Use a face covering
or mask at all times

H YG I E N E PROTO CO L S

Ensure there are hand washing
capabilities throughout the
workplace

Wash your hands frequently
and properly

Provide regular sanitization of high
touch areas, such as workstations,
equipment, screens, doorknobs,
restrooms, etc.

S TA F F I N G & O P E R AT I O N S

Attend work trainings
regarding the social distancing
and hygiene protocols

Do not report to work if you are
displaying COVID-19-like symptoms

Comply with plan for employees
getting ill from COVID-19 at
work, and return-to-work plan

CLEANING & DISINFECTING

Comply and maintain cleaning
protocols specific to the business

Ensure that cleaning and disinfecting
is performed when an active employee
is diagnosed with COVID-19

Disinfect all common surfaces must
take place at intervals appropriate
to said workplace
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Appendix B:

Fight Bac™ RTU
EPA Registered Disinfectant

EPA List N* Disinfectant
Stop the spread
Kills SARS-CoV2, which causes COVID-19, on hard non-porous surfaces in just 60 seconds!
Fight Bac™ is a one-step* germicidal disinfectant cleaner and deodorant designed for general
cleaning and disinfecting of hard, non-porous inanimate surfaces.
Quickly removes dirt, grime, mold, mildew, food residue, blood and other organic matter commonly
found in hospitals on surfaces. Refer to the CDC website at www.cdc.gov for additional information.
*All products on this list meet EPA’s criteria for use against SARS-CoV-2, the virus that causes COVID-19.
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