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Museum’s conceive and guide exhibitions that shed new light on and lead to a
better understanding of particular works, artists, movements, cultures, or historical
moments in the history of art. In an effort to forge links between the past and present, the
museum professionals approach to the viewer’s interpretation of an exhibition, intend to
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present a weaving but fluid study of the work on view. The viewer is expected to make
clear conclusions about the curator’s vision for the exhibition from these definite enter
and exit points in the physical exhibition space. In some instances, the wall didactics
instruct the viewer to focus on specific periods of time and art historical events. Wall
didactics are used to include ample information that allows the viewer to be placed in the
historical context of the room.
The Brooklyn Museum is located near the Prospect Heights, Crown Heights,
Flatbush, and Park Slope neighborhoods of Brooklyn and founded in 1895. Their digital
presence offers visitors and researchers the ability to access the collection through their
website and in person by appointment. Upon planning my visit to the museum, I needed
to research if my museum object was on view at the brick-and-mortar institution. Their
website allows for the collection to be accessed by searching by artist, title, or other
keywords.
The information below demonstrates a transparent expectation for the visitor,
prior to his or her on site arrival. It also specifies the current record status of the museum
object, which I felt was honest, and educational.
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The website also chooses to inform the visitor of other great things to see and do
in the area, with clickable links to each establishment's website. The visitor’s experience
can be paired with a trip to the Brooklyn Botanic Garden, Brooklyn Public Library,
Prospect Park, Prospect Park Zoo, or the Brooklyn Children’s Museum.3 Unfortunately,
my time did not allow for extra site seeing to occur but I especially liked how The
Brooklyn Museum chose to support local, creative entities in order to enrich the visitor’s
navigation of the neighborhood, and familiarity with the museum’s immediate
community.
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Stairs and museum façade

The Visitor Services desk and lobby was extremely inviting and friendly. I was
greeted upon arrival and as I gathered from my research prior, I was asked for a
suggested donation of 10 dollars. I believe this may be a conscious effort by the museum
to target their audience to a younger generation, students, and young professionals on a
budget. The woman at the front desk proved to be knowledgeable about the exhibitions
on view and preceded to hand me a map of the museum, as well as pointing out the
nearest restrooms. Other information at the front desk informed me of exhibitions that
were now closed and future exhibitions the museum was currently planning for. The way
the Brooklyn museum chose to inform their visitors of exhibitions and work on view at
the museum was especially visually pleasing and easy to read. As I headed towards the
left, the museum map was placed prominently for everyone to see. It also used visual,

colorful imagery that translated to visitors what content they should expect to see on each
floor. Immediately, based on the signage and impressive hospitality, The Brooklyn
Museum successfully enhanced my relationship with their institution. This inviting
experience allows the viewer to become more comfortable in the space and thus more
open-minded to new ideas.
As mentioned in the NMC Horizon Report, “strong commitment and visionary
leadership are required for an organization to understand how to effectively transform the
way they think about digital to deliver on their mission.”4The Brooklyn Museum’s unique
Ask Brooklyn Museum app supported by Brooklyn Bloomberg Philanthropies is one of
the most interesting digital community outreach initiatives I’ve experienced from a
museum. This app, created specifically and inclusively for the Brooklyn was launched
two years ago. Ask Brooklyn afforded the viewer with optional informative outlets and an
opportunity to connect with art historians and educators from their desks on the 3rd floor,
in real time. Based on my experience of the App I was able to access more information
regarding any art object on display in the museum. As long as my Bluetooth and Wifi
connection was turned on my mobile device, it allowed me to connect with museum
professionals by sending them pictures of the objects I wanted more information on.
Upon reflection, this app would’ve drastically enhanced my understanding of my
museum object if it were on view.
Overall, my visit to the Brooklyn Museum successfully functioned as a meeting
place, a source for human connection, sharing of information, and educational hub.
Access seemed to be a top priority for the museum. Based on my observations, the
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museum professionals at this institution deliver their visitors with opportunities for
technology, and digital access as an intergraded part of the visitor experience.

(Signage of Ask Brooklyn Museum at front desk)

Informational material about the app

