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Who We Are

Pioneer B1 is a deeply experienced 
thought leader and SAP Partner that 
tailors SAP Business One solutions for 
clients to simply and easily create a 
system that rapidly scales their business.

We help small and midsize companies 
improve their capabilities to better 
manage costs while accelerating 
revenue and profitability. 

Our passionate focus on our client’s 
needs, along with our persistence to 
get great customer results quickly, 
provides management with greater 
control sooner, while minimizing the 
implementation process.

An all-in-one operating system that allows small and 
medium-sized businesses the information they need to run 
effectively and efficiently.

· Consolidate multiple system software into one system

· Reduce inventory levels and free up cash flow

· Optimize inventory levels so the product is there for client 
demands

· Eliminate manual duplicate data entry and prevent errors

· Improve accuracy, transparency and consistency

· Empower your people to make smart decisions faster

· Spend more time growing your business

· Lower your technology costs

· Use world-class software Powered by SAP

SAP Business One



OBJECTIVES

• The business needed to support 
growth without substantially 
increasing headcount.

• Needed to integrate three 
warehouses in LA, Miami and 
Dusseldorf.

WHY SAP AND PIONEERB1

• SAP Business One provides the 
insights to understand successes 
and opportunities.

• Pioneer understands the needs 
of the business, and plays an 
essential role in helping FOH get 
the most out of SAP Business 
One, such as through creating 
dashboards and automating 
commissions.

BENEFITS

• Able to monitor inventory levels 
across all three warehouses and 
schedule replenishment to meet 
demand.

• Ability to customize the data 
captured to product highly 
detailed reporting.

• While the company has grown 
exponentially, staffing needs are 
minimized due to the efficiency 
of SAP Business One

• Error-free picking and packing 
process.

• Efficiency and insights translate 
into improved customer service, 
satisfaction and reliability.

FOH DELIVERS CUSTOMER SERVICE, SATISFACTION AND RELIABILITY WITH 
SAP BUSINESS ONE

Front of the House is a supplier of homeware and kitchenware worldwide, with warehouses 
in Miami, Los Angeles and Düsseldorf. With the three facilities integrated with SAP Business 
One, FOH can monitor inventory levels and effectively schedule replenishment to meet 
demand. While the business is growing exponentially, the efficiencies of SAP Business One 
enable FOH to operate efficiently with minimal headcount, which translates into improved 
customer service, satisfaction and reliability. 

FRONT OF THE HOUSE

Industry

Wholesale Distribution. Consumer

Products and Services

Products and Service Porcelain, 
glass, metal plats. Kitchenware. 
Cookware

Employees

45

www.frontofthehouse.com

watch video

”THE COMPANY HAS GROWN 
EXPONENTIALLY SINCE 
WE IMPLEMENTED SAP 
BUSINESS ONE.”
Donna Winkler. Senior Director Finance. 
FOH. Miami.

https://www.youtube.com/watch?v=MYj_4jDItfU
https://frontofthehouse.com/
https://www.youtube.com/watch?v=MYj_4jDItfU


OBJECTIVES

• Ball Pro were using up to six 
different systems.

• These old systems required 
manual data entry and were 
designed to grow with the 
business.

• The diversity of products and 
printing Ball Pro offered required 
a software that could keep up.

WHY SAP AND PIONEERB1

• SAP Business One offered a fully 
integrated system that the whole 
company could use.

• Pioneer B1 were incredibly 
responsive and professional from 
the very beginning.

• Pioneer B1 ensured 
implementation was seamless 
and within the estimated timeline 
of 90 days.

• SAP Business One is a modern, 
adaptable and standardized ERP 
that will grow with Ball Pro.

BENEFITS

• Ball Pro are now more efficient as 
a company – streamlining order 
entry processes, reducing paper 
and doubling data entry whilst 
eliminating errors.

• With automated processes, 
Ball Pro can now enter twice as 
many orders per person than 
previously.

• SAP Business One has improved 
Ball Pro’s turn-around, ensuring 
all deliveries are on-time.

• Ball Pro can now handle bigger 
projects and make better 
business decisions with accurate, 
live data.

BALL PRO IS AT THE TOP OF THEIR GAME THANKS TO SAP BUSINESS ONE AND 
PIONEER B1

The promotional product provider, Ball Pro, has branched out into new markets since 
implementing SAP Business One. With faster, more accurate data entry solutions, Ball Pro can 
enter twice as many orders. As a result turnarounds are quicker, deliveries are on time and 
customers are happier.

BALL PRO

Industry

Promotional Products

Products and Services

Promotional sports and 
kitchenware products

Employees

45

www.ballpro.com

watch video

”PROJECTS THAT WOULD 
HAVE TAKEN US TWO 
WEEKS TO TURN AROUND, 
WE ARE NOW TURNING 
AROUND IN TWO DAYS.”
Nick Meester – VP of Operations at 
Ball Pro.

http://www.ballpro.com/
https://youtu.be/1O_ocXZvXco


OBJECTIVES

• HBI’s business has grown faster 
than anticipated in recent years, 
and its existing IT systems and 
processes couldn’t keep up with 
its rapid pace of growth.

• HBI needed an IT platform that 
could grow and adapt with its 
constantly evolving business, 
while providing a way of tracking 
and retaining data in a central 
location to meet stringent FDA 
regulations.

• HBI also needed a system to 
comply with the industry’s tax 
structure and audit requirements.

WHY SAP AND PIONEERB1

• SAP Business One offered HBI 
a scalable platform that could 
expand and adapt whenever the 
wholesaler modifies its business 
or adds a new revenue stream.

• Pioneer was chosen for its 
dedication to understanding 
HBI’s business model and its 
unique place in the industry. With 
Pioneer, HBI has a partner who’s 
on hand to help its business 
whenever they need any form of 
support – no matter how big or 
small.

BENEFITS

• HBI operates more efficiently 
now: the warehouse management 
system has reduced shipping 
times from 3-4 days to same 
day, and processes have been 
streamlined from order through 
to fulfillment.

• Data is in one central location, 
providing an audit trail and 
compliance with tax and FDA 
regulations.

• Reports can also be pulled 
easily from the system to give a 
snapshot of the business at any 
time.

• SAP’s projection and modelling 
tools help HBI diversify its 
products and plan for future 
expansion.

HBI INTERNATIONAL SHAPES UP FOR A SUSTAINABLE FUTURE
WITH SAP BUSINESS ONE

Wholesaler HBI International is unique in supplying tobacco products to both small and large 
retailers. SAP Business One enables this agile business to diversify and scale up its operations, 
so it can keep on adapting to meet its customers’ needs while maintaining compliance and 
control over its systems.

HBI INTERNATIONAL

Industry

Wholesale

Products and Services

Tobacco rolling papers and scales

Employees

65

www.hbiinternational.com

watch video

”SAP BUSINESS ONE HAS 
ALLOWED US TO POSITION
OURSELVES AHEAD OF ALL 
OUR COMPETITION.”
Matthew Colvard, Chief Operating Officer 
at HBI International.

http://hbiinternational.com
https://youtu.be/JKqhhnVEeCo


OBJECTIVES

• MacuHealth lacked a 
comprehensive IT platform with 
the resources and capability 
to support its international 
expansion plans and investment 
in R&D – as well as its complex 
supply chain.

• The specialist nutraceuticals 
firm needed a system that 
covered distribution, customer 
management, logistics and 
financial reporting to make 
efficiency savings and deliver 
customer satisfaction.

WHY SAP AND PIONEERB1

• SAP Business One gives 
MacuHealth a scalable IT platform 
that will support its growth plans.

• Pioneer was chosen for its 
responsiveness and knowledge 
of SAP Business One. Its staff 
are considered so integral to 
MacuHealth’s business that 
they feature on its internal 
organisation chart.

BENEFITS

• SAP Business One has 
streamlined and shortened the 
fulfillment and delivery of orders: 
MacuHealth can now process 
batches of multiple shipments at 
one time.

• Seamless integration between 
the order management, shipping, 
ecommerce and credit card 
systems enables orders to be 
processed in a matter of minutes 
and often shipped the same day.

• MacuHealth has been able to 
expand into international markets 
easily, using the functionality 
in SAP for handling multiple 
foreign currencies and combining 
reports into one set of financial 
statements.

MACUHEALTH LOOKS TO A SUCCESSFUL FUTURE WITH SAP BUSINESS ONE

Nutraceuticals provider, MacuHealth, has invested extensively in R&D for its proprietary and 
patented supplement formulations that help prevent macular degeneration. SAP Business 
One has enabled MacuHealth to expand globally, while streamlining its processes and 
improving customer service.

MACUHEALTH

Industry

Health supplements

Products and Services

Nutraceuticals to prevent 
degeneration of the eye

Employees

20

www.macuhealth.com

watch video

“SAP BUSINESS ONE ALLOWS 
US TO MANAGE FOUR 
YEARS OF 25% ANNUAL 
GROWTH WITHOUT ADDING 
RESOURCES. WE ARE YET TO 
ENCOUNTER ANYTHING SAP 
BUSINESS ONE CAN’T DO.”
James Masciangelo, CFO at MacuHealth.

http://www.macuhealth.com
https://youtu.be/VJ4Ru6CrJrE


OBJECTIVES

• Gaumard Scientific needed a 
software that was for more than 
just sales and customer service.

• Software was required that 
would also help with production 
and manufacturing.

WHY SAP AND PIONEERB1

• SAP Business One was incredibly 
user friendly.

• Pioneer B1 made implementation 
of SAP Business One a huge 
success.

• Pioneer B1 stayed in constant 
communication, hit every 
deadline and shared Gaumard 
Scientific’s vision for their future 
with SAP Business One. 

BENEFITS

• Thanks to SAP Business One, 
Gaumard Scientific staff can now 
access the information they need, 
when they need it.

• Production and manufacturing 
has become more streamlined.

• Customer service has improved.

• Shipping worldwide has become 
seamless and efficient.

MAKING AN EDUCATED CHANGE IN PROCESSES WITH SAP BUSINESS ONE

Gaumard Scientific has designed, manufactured and marketed simulators for health care 
education for more than 60 years. They required a trusted partnership that would help 
streamline their dated processes. Pioneer B1 and SAP Business One offered just that. 

GAUMARD SCIENTIFIC 
ENGINEERING

Industry

Medical

Products and Services

Manufacturer of simulators for 
health care education

Employees

300

www.gaumard.com

watch video

”SAP HAS PROVIDED US WITH 
THE ABILITY FOR ANYONE 
WITHIN THE COMPANY TO 
ACCESS THE INFORMATION 
THAT THEY NEED AT THE TIME 
THEY NEED IT.”
M. Cristina Ramirez – Engineer at Gaumard 
Scientific Company.

http://www.gaumard.com
https://www.youtube.com/watch?v=UVgv-Wczzuo


OBJECTIVES

• SWD’s existing system was 
unable to cope with the scale 
at which the business was 
expanding.

• The privately-owned company 
lacked visibility into its inventory 
– this delayed orders or meant 
the business held too much 
stock.

• SWD wanted a central overview 
of its production processes: 
it had little insight into what, 
where or how the business was 
producing materials, which meant 
it was missing out on efficiency 
savings.

WHY SAP AND PIONEERB1

• SAP Business One was chosen 
because it could expand with 
the business as it grows: SWD 
can add new modules to support 
future growth without costly 
software customisation.

• Pioneer was selected because 
it took the time to carefully 
understand SWD’s business and 
its unique requirements. This was 
very important to SWD because 
its business is so specialised.

BENEFITS

• With its day-to-day operations 
now functioning far more 
efficiently, SWD can direct its 
attention to R&D and developing 
new ways to meet its customers’ 
needs and accelerate the 
business’ growth.

• The flexibility of SAP gives SWD 
confidence that its IT will now 
support its future expansion.

• On a day-to-day level, SWD 
has much greater control over 
inventory: it can track stock 
from when it arrives through 
to order allocation. This has a 
direct benefit on the business’ 
profitability.

SWD URETHANE EXPANDS ITS BUSINESS WITH SAP BUSINESS ONE

SWD Urethane is a pioneer in the spray foam industry and SAP Business One enables this 
fastgrowing business to invest more heavily in R&D and expand into new markets and 
territories.

SWD URETHANE MESA, AZ

Industry

Chemicals

Products and Services

Polyurethane foam and 
equipment

Employees

100

www.swdurethane.com

watch video

”WE CAN SEE OUR ACTIVITIES 
MORE EFFECTIVELY. IT WAS
LIKE FLIPPING A LIGHT 
SWITCH ON IN A DARK ROOM 
WHEN WE INSTALLED SAP 
BUSINESS ONE.”
Dale Brands, Supply Chain Manager at 
SWD Urethane.

http://swdurethane.com.
https://youtu.be/s26ACqsDsDE


OBJECTIVES

• Cano Health had over 30 
departments to manage, with old, 
cumbersome software.

• Tracking expenses and revenues 
was time-consuming and 
regularly inaccurate.

WHY SAP AND PIONEERB1

• SAP Business One provided Cano 
Health with a reliable and robust 
platform that was scalable.

• Pioneer B1 became a trusted 
partner, providing outstanding 
customer service and support.

• Pioneer B1 could implement SAP 
Business One seamlessly now, 
and make invaluable suggestions 
for the future.

BENEFITS

• SAP Business One has enabled 
Cano Health to expand to six 
more facilities within 90 days.

• Cano Health can now track all 
expenses and revenues across all 
departments.

• SAP Business One has given 
Cano Health the flexibility to 
expand with a standardized 
model.

• Acquisitions are now quicker to 
execute.

SAP BUSINESS ONE PROVIDES PRIMARY CARE FOR NOW AND THE FUTURE

Senior care providers for medical, wellness, dental and pharmaceuticals, Cano Health, worked 
with Pioneer B1 to implement SAP Business One. Together they enabled Cano Health to 
manage multiple facilities and expand their business.

CANO AMERICA INC.

Industry

Healthcare

Products and Services

Health care centers

Employees

30

www.canohealth.com

watch video

”SAP BUSINESS ONE IS THE 
RIGHT PLATFORM TO USE 
TO MOVE INTO THE FUTURE 
FOR EXPANSION.”
Charles Findo – CFO at Cano Health.

http://www.canohealth.com
https://www.youtube.com/watch?v=RuBPJ7FE2yc


OBJECTIVES

• Flytec’s previous software could 
not handle all of the data, sales or 
even write a report.

• Management required new 
software that could manage 
inventory in real-time.

WHY SAP AND PIONEERB1

• SAP Business One was not only 
reputable, but could provide a 
solution that would grow with 
Flytec.

• Pioneer B1 only required 10 days 
in Flytec’s office to gather all of 
the information and reports they 
needed to seamlessly implement 
SAP Business One.

• Pioneer had the same level of 
customer service as Flytec.

BENEFITS

• Inventory can now be tracked in 
real-time.

• SAP Business One has improved 
the distribution processes, from 
sales to shipping and tracking.

• Processes are now all automatic, 
which means orders are 
dispatched more efficiently.

• Flytec are now on target to 
rapidly grow, from 8,000 parts to 
40,000 parts.

STREAMLINING DISTRIBUTION WITH SAP BUSINESS ONE

Distributors of network solutions, Flytec Computers, turned to SAP Business One to improve 
their distribution processes. With the help of Pioneer B1, implementation has been very 
efficient and competitively priced.

FLYTEC COMPUTERS INC.

Industry

Distributor of Fixed Wireless 
Technology

Products and Services

Networking/Computing Solutions

Employees

52

www.flyteccomputers.com

watch video

”EVERYTHING IS NOW 
CONNECTED. FROM ORDER 
TO LABEL TO SHIPPING AND 
TRACKING. WE NOW HAVE NO 
MANUAL PROCESSES, WHICH 
MAKES US VERY EFFICIENT.”
Denis Figueiro, CEO of Flytec Computers.

https://www.youtube.com/watch?v=Vl9iDdyg2tY
http://www.flyteccomputers.com
https://www.youtube.com/watch?v=Vl9iDdyg2tY


“THE MOST POWERFUL PERSON 
IN THE WORLD IS THE STORY 
TELLER. THE STORYTELLER 
SETS THE VISION, VALUES 
AND AGENDA OF AN ENTIRE 
GENERATION THAT IS TO COME.”
Steve Jobs.



www.pioneerb1.com | info@pioneerb1.com

AT PIONEER B1, WE INVEST 
IN EACH AND EVERY 
CLIENT TO ENABLE THEM 
TO BECOME THE NEXT 
SUCCESS STORY.

JOIN OUR PROFESSIONAL 
FAMILY TODAY!

https://pioneerb1.com/
mailto:info@pioneerb1.com



