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WHO WE ARE
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Marsupial Arboriculture Services is a division of 
Marsupial Landscape Management and part of The 
Glascott Group – leaders in open space construction 
and landscape management services.

Since 1989, we have created and managed open 
space, infrastructure, and commercial environments 
in Queensland, NSW, ACT, and Victoria. 

We work with clients to improve the visual presentation 
and performance of assets while protecting the 
natural environment. 

At Marsupial Arboriculture Services, we see ourselves 
as a proactive contracting partner – committed to 
demonstrating value and building trust with our 
clients in everything we do.

COMMITMENTINTEGRITY REAL

Our Values

We acknowledge the traditional custodians of the land 
we operate on and pay our respects to elders past, 

present and emerging. We feel gratitude that we share 
this land today, sorrow for some of the costs of that 
sharing, and hope and belief that we can move to a 

place of equity and partnership together.

We recognise the importance of preserving Aboriginal 
and Torres Strait heritage, culture and customs. When 
carrying out our work, we understand the importance 

of culture to local history and ensuring adequate 
protection of these sites and special places.

Acknowledgement & 
Respect Statement
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WHAT WE DO
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Our Clients

• Local & State Government
• Builders & Contractors
• Developers
• Asset Owners & Manager
• Landscape Architects
• Engineers & Consultants

Marsupial Arboriculture Services work across a 
broad range of industry sectors. Our portfolio 
includes long term contracts at commercial and 
government sites with exceptional tenure. 

We provide specialists Arbor solutions; delivering 
high quality results through the latest innovation, 
sustainable practices, and above all, safety. 

We aim to understand the unique requirement at 
each site, adopting efficiencies and methodologies 
that maximise results and value for clients and 
communities. Our services are designed to provide:

• Effective problem solving
• Technical Conformance
• Flexibility & responsiveness
• Work Programs & Specifications

Our team comprises industry experts with in-depth 
knowledge in managing and preserving trees and 
surrounding environments. 

We bring the experience and capability to deliver 
on our client’s vision while managing sites safely 
and efficiently towards the desired outcome.

HEALTHCARE SPORT & LEISURE

EDUCATION

COMMERCIAL

GOVERNMENT INFRASTRUCTURE

Our MarketsMarsupial Arboriculture Services



OUR SERVICES
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• Arborist Reports
• TRAC Tree assessments
• Tree Management Reports /  Plans
• Tree Audits / Visual Tree Assessments
• Reports & representation at QCAT 

hearings
• Impact Assessment Reports
• Preliminary Tree Assessments
• Pre Storm & Post Storm tree damage 

inspections
• Tree Protection Plans
• Site Supervision (Project Arborist)
• Planting Specification Reports
• Pest and Disease Diagnosis
• Soil Amelioration Advice & Services

Arboist Services

Marsupial deliver industry-leading Arboriculture and 
Vegetation Management services, including:

TRIMMING AND PRUNING
Our pruning techniques are in line with Australian 
Standards AS 4373—2007 Pruning of Amenity Trees. 
These pruning techniques assist in preventing dieback 
and disease from infecting your tree. 

Correct pruning will  enhance aesthetics, improve light 
filtration, reduces the size and weight of a tree’s crown 
and alter the shape as needed within your property. 
 
TREE REMOVAL
Let us manage your trees that have become too large 
or dangerous for your property. Large trees can pose 
an expensive risk to your property if not removed 
correctly by professional Arborists, with the skills to 
safely remove trees correctly.
  
STUMP REMOVAL
We can remove all size stumps that have been left from 
previous tree removals. We use specialist equipment 
for stump removal to leave your site neat and tidy, 
enabling you to reuse the area in the future. We also 
level and compact the area ground to leave the site 
safe.
 
PALM CLEARING
Palms can become very untidy and detract from your 
properties aesthetic. They can also harbour pests, 
which can cause damage to both your property and 
the palm. Our Palm Cleaning services include removing 
dead fronds, fruit, seed pods and diagnose pest 
infestations. Pest eradication and treatments can also 
be provided as required.
 
TREE PLANTING
Our service starts with inspecting your site for  
suitability then recommending the best planting 
location and species. We can source a wide variety of 
quality trees, correctly plant and establish your trees, 
and ensure the best growing environment. 

Our Tree Care follow-up and ongoing Maintenance 
Services mitigate risk to tree loss and give your trees 
the best chance for long term success. 

Our certified Arborists have the skills and knowledge 
required to diagnose any tree problem and recommend 
maintenance solutions that ensure safety, aesthetics 
and long term maturity. 

STORM DAMAGE
Marsupial’s services include clean up and post-storm 
inspection of trees. Storms can dramatically affect 
the trees on your property, which may have failed or 
fallen, snapped, or lost branches. Tree stability can 
also be a major concern after storms.  

MULCH DELIVERY
We can provide aged mulch that has been broken 
down over 3 months. This specialist product controls 
weeds, increases moisture in the soil, and provides 
slow release nutrients while slowly decompacting 
the soil naturally. 

Our mulch is applied no deeper than 150mm over, 
and around the drip line of trees or garden beds to 
ensure no build up against tree or plant trunks.



ARBORICULTURE CONSULTING
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• Tree Hazard Assessments
• Tree Stock Inspection Reports
• Arboricultural Impact Assessments
• Tree Environmental reports
• Tree and Plant Health Care Reports
• Certifying works for local 

government
• Heritage tree management
• Development assessment 

assistance

Arborist Reporting

Our people bring over 40 years of accumulated Arboricultural knowledge to every site. This experience enables 
Marsupial Arboricultural Service to provide a seamless approach to tree management from the soil to the tree 
canopy. 

Our consultants include Soil Scientists and other critical area expertise, including environmental specialists, 
to provide a holistic end-to-end service that assesses, delivers and reports on all aspects of the urban forest 
environment.

Marsupial’s consultants are AQF level 5 qualified Arborists ensuring the safe and efficient management of your 
environment so that it can thrive today and for generations to come. 

• Consultancy and advice
• Tree Protection Zone (TPZ) fencing
• Supervision while working near 

trees
• Root pruning and treatment
• Root barriers
• Tree Surveys and Inventories
• Soil Analysis (provided by inhouse 

Environmental Services Soil 
Scientists)

Onsite Arborist Services



OUR APPROACH
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Our approach focuses on four key areas:

1. Safety – our primary concern is the 
safety of our people, our clients and the 
communities & environments in which 
we work;

2. People – our team are specialists with the 
capability and expertise to deliver quality 
outcomes on time;

3. Quality – we provide certainty in delivery 
and ongoing value through the use of 
innovation and technology; 

4. Lifecycle – we focus on whole-of-life of 
the environment for long term success.

Health, Safety, Environment & Quality

Underpinning our competent team and stringent 
methodologies are our ISO Accreditations, Management 
System, and excellent safety record. 

Marsupial operates an Integrated Health, Safety, 
Environment and Quality Management System. This 
framework enables us to deliver our work safely and 
efficiently while improving outcomes for our clients, 
communities, and the environment.

Marsupial Arboriculture Services bring a proven delivery 
model and high calibre team  to ensure the safe delivery 
of your landscape vision.

Performance with respect to the 
safety, quality and environmental 
risk management was exceptional 
as was their ability to build 
rapport and instil confidence in our 
stakeholders.

“
Scott Eaglesham
Project Manager, John Holland

We take a whole of life approach to management, 
working with our clients to improve asset performance 
and visual presentation. Our strategies reduce reactive 
spend and address trends contributing to asset 
deterioration and sub-optimum performance.

Underpinning our services is The Glascott Group’s 
‘Five Lenses’ approach: Aesthetics, Pest & Disease 
Management, OHSE, Asset Protection, and 
Sustainability. 

Our team of professional Arborists, Horticulturists 
and Groundspeople manage assets using the latest 
technology to provide clients with transparency from 
the field and real time operational reporting while 
adding value to the life of the environment.

• Aesthetics
• Pest & Disease Management
• OHSE
• Asset Protection
• Sustainability

5 LENSES APPROACH
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REPORTING & SCHEDULING

We continually look for ways to improve our services 
and provide ongoing value to our clients.

ServiceM8 is our site reporting system. Using the latest 
app based technology, ServiceM8 provides clients with 
transparent operational reporting from every site, 
in real time. It gives clients full visibility of their site 
without having to leaving the office

ServiceM8 ensures accurate field reporting on safety, 
GPS tracking, and on-time completion of work, driving 
service productivity and sustained outcomes. The 
system has more than 20 intuitive features, including : 

• Job scheduling and delivery
• Time and Date Stamping and GPS Mapping 
• Real time reporting of defects & hazards 
• Risk and Safety Analysis 
• Site and Service Auditing for continual improvement
• Record of all services performed and client sign off 
• Before and after photography 
• Detailed contract review data

The data collected can be formatted to meet specific 
customer needs as well as self-servicing login capability.

ServiceM8 is extremely beneficial for customers who 
manage large portfolios with multiples sites across 
various territories. 

Marsupial’s field reporting tool ServiceM8 has proven to 
be a valuable asset as it provide real time reporting from 
the field and can be accessed at any time.

Marsupial’s field reporting tool  has 
proven to be a valuable asset as it provide 
real time reporting from the field and can 
be accessed at any time. 

Marsupial have developed a successful 
model to deliver their service within 
Sodexo contract requirements and we 
intend on fostering the relationship into 
the near future.

Jeff Lamont
Senior Facility Manager QLD, Sodexo 
Australia

“

Fleetomatics allows us to track our fleets and generate reports that provide clients with full transparency of 
our operations; giving them confidence that services are being performed at their site in a timely manner. It 
also enables greater efficiency and better response times to reactive work.

Reporting to help you stay in control

Fleetomatics



“We see ourselves as a proactive contracting partner 
- committed to demonstrating value and building 

trust with our clients in everything we do.”
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Marsupial Arboriculture Services
158 South Pine Road
Enoggera QLD 4051
T 1300 030 444

Marsupial Arboriculture Serivces is part of:


