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TRANSPORT SERVICE LICENCES - THE TRICKY QUESTIONS 
 
 

If you operate a transport service, you will be 
aware of the need to hold the relevant Transport 
Service Licence, or TSL.  However, we often find 
there is confusion over the specific requirements 
of the legislation among operators, particularly 
around owner/driver arrangements and where a 
transport business has been sold or transferred. 
 
“The consequences of being caught 
operating without a TSL can be severe, 
even if you thought you had it right.” 
 
The consequences of being caught operating 
without a TSL can be severe, even if you thought 
you had it right: operators convicted of operating 
an unlicensed transport service face a fine of up to 
$10,000 ($25,000 for subsequent convictions) and 
the Court can also impound vehicles used in an 
unlicensed service for up to 90 days regardless of 
who owns them.  If you are caught operating 
without a TSL, and you are later caught continuing 
to operate before you have obtained a TSL, the 
Police must impound your vehicle for 28 days. 

 
This article sets out some of the more common 
queries we see relating to TSLs.  If you need more 
detailed or specifically tailored advice, please 
contact us to discuss your situation. 
 

Do I need a TSL? 
 
All operators of goods services, passenger services, 
rental services and vehicle recovery services are 
required to hold a TSL.  In this article we focus on 
goods services, defined in the legislation as “the 
carriage of goods on any road, whether or not for 
hire or reward, by means of a motor vehicle whose 
gross laden weight is 6 000 kg or more”.  Even if 
the use of a goods service vehicle is incidental to 
your business (and you are not charging for this), 
you will still need a TSL. 
 
Who needs to hold the TSL? 
 
A TSL must be held by the operator of a transport 
service.  An “operator” is defined in the legislation 
as a person who “drive[s] or use[s] [a] vehicle on a 
road, or to cause or permit the vehicle to be on a 
road or to be driven on a road, whether or not the 
person is present with the vehicle.”  Who the 
operator is in a particular situation will depend on 
the structure of the transport service business 
being run: for example, through a company or by 
an individual. 
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I have a TSL, can my company use it? 
 
No.  A company is a separate “person” in law.  If 
the company is the operator of a transport service, 
the company will need to hold a TSL.  It is not 
enough that a director of the company holds a TSL 
individually, the TSL needs to be in the name of the 
company. 
 
Is a TSL transferrable? 
 
We often get asked whether a business can be sold 
or transferred with its TSL.  The legislation 
specifically prohibits the transfer, assignment, or 
lease of a TSL.  If you are considering purchasing a 
business or going out on your own as an owner-
driver, you or the company you create to operate 
the transport service must obtain a new TSL before 
you begin operating.  This process cannot be 
rushed with NZTA, so we recommend starting your 
application as soon as possible.  You cannot legally 
operate a transport service until you have a TSL.  In 
certain circumstances a company can be sold with 
a TSL, but the new owners will have to notify NZTA 
of the change of person in control. 
 
I don’t own the truck I am using; can I use 
my TSL on it? 
 
Yes.  Because you are the operator of the transport 
service, you should display your TSL on the truck 
you are using to carry out the transport service.  
The TSL must be held by the operator, not the 
owner. 
 

I am renting a truck currently – whose TSL 
do I use, mine or the rental company’s? 
 
The TSL being displayed must be that of the 
operator of the transport service.  Rental service 
vehicle operators are not required to display a TSL 
on the vehicle, but where a vehicle is hired by the 
holder of a TSL, the hirer must carry and display 
the relevant TSL label.  In short: if you rent a truck 
– use your own TSL and not the rental company’s. 
 
For more information regarding these issues please 
contact Shafraz Khan  
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