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2020: The Year in Review 
I. OVERVIEW 
 
2020 was an extremely challenging year for all of us, but in many ways, a year of great progress for 
workplace mental health. The number of employers in the One Mind at Work coalition grew by 70%, 
demonstrating that organizations are recognizing the need to seek insights and guidance to better 
manage the mental wellbeing of their workforce – and understand the ‘network effect’ of our growing 
global coalition of leaders. In 2020, in addition to adding 31 new members and 6 new research and 
content partners, we also grew our international influence and collaborated with partners to develop 
new research and resources. One Mind at Work earned the position as an authoritative voice on 
workplace mental health in the media and held the first-ever virtual Global Forum with more than 260 
participants.  
 
We have set ambitions goals for 2021 to build on this momentum: 

• Enroll new major employer members to represent 10 million+ employees by the end of 2021 
• Participate in the World Economic Forum in Singapore in May 2021 and leverage the 

international network to expand membership across countries and continents 
• Host an Asia-focused convening that addresses the issues of that region’s workforce 
• Further our work with the California Mental Health Services Oversight and Accountability 

Commission (MHSOAC) to develop and implement voluntary workplace mental health standards 
that benefit organizations in the public and private sector 

• Position workplace mental health as a component of Environmental, Social and Governance 
(ESG) Criteria and develop metrics that incentivize businesses to invest in mental health 

• Host an impactful 5th One Mind at Work Global Forum from September 8-9, 2020 
• Release the 5th annual CHRO Insights Series 
• Convene at least two Learning Collaborative sessions that address industry-specific challenges or 

opportunities 
 
2020 by the numbers: 
 

 

http://www.onemindatwork.org/
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II. MEMBERSHIP AND PARTNERSHIP 
 
31 new employer members:  
In 2020, we increased our number of employer members by over 75%, bringing the total number of 
members to 70. New members included: 
 

• Alexion 
• BHS 
• Brand Knew 
• Direct Line Group 
• EPIQ 
• EY 
• Fidelity 
• FTV Capital 
• Hackensack Meridian Health 
• Heidrick & Struggles 
• HSBC 

• Kearney 
• Liberty Mutual 
• Lundbeck 
• Mastercard 
• McKinsey & Co. 
• Morneau Shepell 
• NatWest 
• Nintex 
• Northwell Health 
• PepsiCo 
• Rodan + Fields 

• Scala 
• Supreme Court of Arizona 
• Supreme Court of Illinois 
• Tate & Lyle 
• Tavistock Group 
• University of North Carolina 
• Unmind 
• Unum 
• Varo Money 

 
 
 
Critical industries represented: 
The One Mind at Work Charter 
to Transform Mental Health now 
covers over 7 million employees 
across at least nine industries. 
Two industries that were 
severely impacted by the COVID-
19 pandemic – retail and 
healthcare – are also the two 
industries with the largest 
representation in our coalition. 
 
 
 
 
 
10 million employees within reach: 
We are committed to reaching our goal of impacting at 
least 10 million employees in 2021 – an ambitious 
target, but one that is well within reach given the 
impressive growth of the coalition in less than five 
years. 
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Diverse new research and content partners: 
The growth of our network of partners is as important to One Mind at Work as our employer coalition. 
Our partners provide crucial expertise and share our mission to improve mental health in the workplace, 
adding credibility and weight to our goals. Our new research and content partners in 2020 included: 
 
 
 
  
 
 
 
 
 
 
 
 
 
III. RESEARCH AND RESOURCES 
 
Digital Tools and Solutions for Mental Health: An Employer’s Guide 
In May, One Mind Psyberguide partnered with the Northeast Business 
Group on Health to release a comprehensive guide for employers to 
understand the many digital mental health tools available. The guide 
includes a checklist for employers to identify which app or digital tool 
would best fit the needs of employees and ranks dozens of apps 
according to criteria such as type of intervention, method of reporting, 
and target condition. One Mind Psyberguide is a project of One Mind 
that operates out of the University of California, Irvine and 
Northwestern University and applies rigorous methods of evaluation to 
guide the science, practice, development, and use of digital mental 
health tools in various settings.  
 
 
Mental Health Index: U.S. Worker Edition 
One Mind at Work, Total Brain, and the National Alliance 
of Healthcare Purchasers partnered to develop a monthly 
Mental Health Index: U.S. Worker Edition. The index is 
based on metrics available in the Total Brain Assessment, 
which uses standardized, scientifically based digital tasks 
and questions to measure a person’s twelve brain 
capacities across the areas of emotion, feeling, cognition 
and self-control. The Index was launched in May and 
tracked the downward spiral that many American workers experienced throughout the summer as the 
pandemic’s impact grew – including increases in anxiety and depression and drops in productivity.  

http://www.onemindatwork.org/
https://online.flippingbook.com/view/911432/
https://onemindpsyberguide.org/about-psyberguide/
https://www.totalbrain.com/mentalhealthindex


 

PO Box 680 Rutherford, CA 94573 
707.963.1749 | Garen.Staglin@onemind.org 
Please visit us at www.onemindatwork.org 

4 

2020 CHRO Insights Series 
In collaboration with the SHRM Foundation, One Mind at Work 
published the 2020 CHRO Insights Series in October 2020. The two-part 
report brings together emerging insights and data that can be used by 
employers to understand the new environment and the effect it is 
having on mental health and draws from the One Mind at Work 
network to highlight the diversity of approaches that employers are 
using to respond to the unprecedented circumstances that we 
confronted in 2020.   
 
 
 
IV. THOUGHT LEADERSHIP AND INFLUENCE 
 
An authoritative voice on prominent platforms 
For the second year, One Mind at Work published dozens of consistently thought-provoking content in 
an exclusive column on Forbes. Our timely March 17th post titled, “When Home Becomes the 
Workplace: Mental Health and Remote Work” was published immediately after the outbreak of COVID-
19 and was our most popular piece to date, with nearly 47,000 views as of December 2020.  
 
Recently, we also published a piece in the World Economic Forum’s publication titled, “Five things we 
learned about mental health in the workplace in 2020.” 
 
Brain Waves interviews 
One Mind President Brandon Staglin hosts weekly interviews with guests from all facets of the brain 
health community, including researchers, advocates, and individuals with lived experience. In 
December, One Mind at Work members Susan Podlogar of MetLife and Maria Dee of Kaiser Permanente 
were featured in an episode examining the role of employers in supporting all dimensions of employee 
health, especially during the pandemic. The episode received over 50,000 views. 
 
Elevating mental health as an element of Environmental, Social and Governance (ESG) Criteria  
We launched an effort to develop a strategy with our members and key stakeholders such as the World 
Economic Forum, global financial institutions, and private equity firms to integrate mental health into 
ESG reporting criteria. This is one of our most promising upcoming projects in 2021.  Contact 
katy.riddick@onemind.org if you would like to learn more or be involved. 
 
V. 2020 ONE MIND AT WORK GLOBAL FORUM 
 
The virtual event draws the largest audience to date 
In September, One Mind at Work held its fourth annual global forum, “Empowering Employers: 
Advancing Brain Health in the Workplace,” in a virtual format in response to COVID-19 restrictions. 
While we were disappointed to not be able to host our One Mind at Work community in-person in 
Napa, we had the largest audience ever, with over 260 participants from all over the globe. The event 
can be view in its entirety on Vimeo; see Day 1 and Day 2 recordings. Highlights of the event included: 

http://www.onemindatwork.org/
https://onemindatwork.org/chro-reports/
https://www.forbes.com/sites/onemind/2020/03/17/when-home-becomes-the-workplace-mental-health-and-remote-work/?sh=19a4302a1760
https://www.forbes.com/sites/onemind/2020/03/17/when-home-becomes-the-workplace-mental-health-and-remote-work/?sh=19a4302a1760
https://www.weforum.org/discom?bobulate=N9a7N4IKkkRktWSUH5uEtug1XoqG%2F3qAtgH9crjX3COTZbT%2FUYpBQ4E6ERIt%0AITL22z28HD5nfpWPp5pIic1AeQ%3D%3D%0A
https://www.weforum.org/discom?bobulate=N9a7N4IKkkRktWSUH5uEtug1XoqG%2F3qAtgH9crjX3COTZbT%2FUYpBQ4E6ERIt%0AITL22z28HD5nfpWPp5pIic1AeQ%3D%3D%0A
https://onemind.org/brain-waves-interviews/brain-waves-employee-mental-health-support-in-the-covid-era-with-susan-podlogar-and-maria-dee/
mailto:katy.riddick@onemind.org
https://vimeo.com/458185285/6a3ea3d96e
https://vimeo.com/458186142/d3ad568832
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• Panel discussions featuring prominent experts and One Mind at Work members; presentations 
from Wellcome Trust, American Heart Association, and the World Economic Forum; and fireside 
chats with executives. 

• Keynote speech by former Congressman and One Mind at Work co-founder Patrick Kennedy. 
• A moving closing keynote by Anthea Ong, member of the Parliament of Singapore and founder 

of WorkWell Leaders Workgroup. 
• Presentation of One Mind at Work’s Salus Award for Workplace Mental Health to Mary Michael 

on behalf of Otsuka Pharmaceutical.  
• Presentation of the inaugural Salus Award for Individual Voices in Workplace Mental Health to 

Cathryn Gunther of Merck.   
• A Digital Health Showcase that featured presentations and demonstrations from seven 

innovative mental health companies 
 
The full event summary can be found on our website, along with a brief two-page recap. The 5th 
invitation-only One Mind at Work Global Forum will be held September 8-9, 2021. 
 
2nd Annual Learning Collaboratives 
For the second year, One Mind at Work, Mental Health America, and the American Psychiatric 
Association Foundation convened small groups of select employees and experts to discuss challenges 
unique to specific industries and sectors related to workplace mental health. This year, we hosted 
“Caring for Caregivers,” a session focused on the needs of professional caregivers such as nurses and 
healthcare workers; as well as “Taking Action to Improve Behavioral Outcomes,” a session co-facilitated 
by McKinsey & Co. that unpacked how employers can take action to improve access to mental health 
resources and the roadmap to parity with physical healthcare. If you are interested in receiving the 
summaries of these Learning Collaborative sessions or would like to participate in a 2021 session, please 
contact Meryl Ellingson (meryl.ellingson@onemind.org).  
 
VI. CROSS-SECTOR ENGAGEMENT 
 
Supporting California’s leadership in mental health 
In May 2020 we partnered with the California Mental Health Services Oversight and Accountability 
Commission (MHSOAC) to support their work to develop a framework for voluntary standards for 
workplace mental health. We produced a landscape analysis that examined key trends in mental health 
across the state and co-hosted a virtual public convening that attracted over 200 participants. In 
addition to several interviews held throughout the year and a roundtable discussion in December, this 
work will help the MHSOAC ensure that the standards developed in California meet the needs of 
employees everywhere – not just in California. 
 
Engagement with U.S. State Courts 
One Mind at Work has been actively engaging with The National Center for State Courts to pilot a 
workplace mental health program of support at the state level – helping judges, court administrators, 
and other officials while they carry out the essential functions of the justice system.  Our initial efforts 
have been in support of three court systems, in Arizona, Illinois, and Indiana, with plans to expand 
nationwide. We see this making an impact as well on criminal justice reform for mental illness. 

http://www.onemindatwork.org/
https://secureservercdn.net/198.71.233.214/e47.77e.myftpupload.com/wp-content/uploads/2020/10/FINAL-2020-Global-Forum-Roadmap-100520.pdf
https://secureservercdn.net/198.71.233.214/e47.77e.myftpupload.com/wp-content/uploads/2020/10/One-Mind-at-Work-Global-Forum-Recap-1.pdf
mailto:meryl.ellingson@onemind.org
https://mhsoac.ca.gov/sites/default/files/04_CWPMH_Landscape%20Analysis.pdf

