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Approaching Slips and falls with science
Historically, slip and fall injuries have plagued almost all industries across the United States, but costs have escalated so much in recent 
years that these incidents are now a major driving force behind rising workers compensation and property liability insurance expenses. 

Governmental agencies are now focusing on the science of ‘why’ a slip-and-fall occurs and are underscoring ways that industries can 
successfully put strategies in place that help prevent a slip and fall incident. New walkway standards that address ways that help prevent 
a slip and fall have been adopted and passed over the past few years and has proven to have a positive impact for reducing slip and fall 
injuries.

Three steps for safer floors:
There are three steps to slip/fall prevention: 1) measure and record the condition of the floor, 2) improve the slip resistance of the floor 
using various floor treatments and cleaners, and 3) regularly audit and document the condition of the floors that will demonstrate that 
your organization is focused on keeping the floors safer for your employees and guests.

 1.  Use a device called the BOT 3000E that can measure the slip resistance of any hard floor surface.
 
 2.  Apply surface modifiers that raise the traction levels when the surface is wet or contaminated.
 
 3.  Regularly audit or measure the condition of the floor surface to ensure proper maintenance is being followed.

For further information on how your organization can implement a proven scientific, measurable, audited, and documented floor safety 
program, please contact us for additional information.

Source:  About the Author:  Kenneth Fisher has been the COO of Nu-Safe Floor Solutions for the past 28 years.  He has served 
on numerous committees that- have developed various standards for walkway safety and is recognized nationwide for his 
expertise on floor safety. 800-275-7771



Workplace violence is a growing concern 
for human services organizations. 
The Occupational Safety and Health 
Administration (OSHA) defines workplace 
violence as “any act or threat of physical 
violence, harassment, intimidation or other 
threatening disruption behavior that occurs 
at the worksite”.   For the overall safety of 
employees, clients, customers, visitors, and 
the general public, organizations should 
establish and implement a formalized 
Workplace Violence Prevention Program.
Types of Workplace Violence 

Workplace Violence falls into four categories: 

Type 1: Criminal Intent: There is 
no relationship to the victim or the 
organization, the criminal is there to 
commit robbery or another crime. 

Type 2:  Customer / Client: There is a relationship with the organization and the violence is directed at employees by clients, 
residents, students, or any others for whom an organization provides services. 

Type 3: Worker-on-Worker: Current or former employees act out toward their past or present places of employment. 

Type 4: Personal Relationship: Violence committed by someone outside the workplace who has a personal relationship with an 
employee, i.e. domestic violence. 

Basic Overview of an Effective Program 

Elements of a Workplace Violence Prevention Program should include:

Workplace Violence Policy Statement / written program supported by management 

Planning with the involvement of the community (law enforcement, fire / EMS, emergency management, facility management, 
business leaders, community leaders and education leaders). 

Establishment of a threat assessment team

Hazard assessment of each property location, center, workplace 

Implementation of Hazard Controls and Prevention measures 

Employee training and education 

Formal drills to test the program (mock drills can include active involvement with local law enforcement or private security 
companies) 

Record keeping, incident reporting, investigation, and evaluation

Recovery plan following an incident

To read the entire article, please click here
Source: Nationwide

Questions? Call 561.262.4240  or email us at Tony.davenport@FLHRA.com
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