Innovative Programs To
Help You Succeed
Passport to Livnig Healthy Programs

How Can We Help You?
The Health Management Program is free
to all eligible members of Health Plan of
Nevada and Sierra Health and Life. To join
the Health Management Program, please
call (702) 933-1370 or toll-free at:
(877) 369-2199. TTY: (711)
If outside of the Las Vegas area, call our
toll free number at (877) 369-2199.
Si necesita esta información traducida
en español, llame: (702) 242-7346 o
(877) 692-2059; TTY: (800) 349-3538
We are open Monday through Friday, 8 a.m.
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Wellness is a life-long journey, and we can
help you —every step of the way. We have
the experience, knowledge and tools you
need to maximize your overall health and
well-being.
With more than 30 years of helping our
members achieve long-term health goals,
we definitely know what works. In 2010,
we premiered two innovative programs in
Southern Nevada to further refine the way
we help our members achieve and maintain
optimum wellness.
Inside, you’ll find
details about the
new “Passport to
Healthy Living,”
which makes it
easy to receive
recommended
checkups and
follow up care,
while earning
prizes. You’ll also
find The Senior Experience, a brand-new
approach to caring for the many needs of
older adults.
No matter where you are on your health
journey, we are ready to help. We offer a
full array of programs that will give you
the resources and tools necessary to achieve
both short- and long-term health goals.
We hope you will take full advantage of
our programs and services.

New Programs For
Southern Nevada
Members
Grab Your “Passport to
Living Healthy”
More than 9,000 of our members already
have. Your “Passport to Living Healthy”
makes it easier than ever before to follow up
on recommended checkups, screenings and
immunizations. Plus, you’ll receive free gifts
as your passport is stamped.
Your passport is literally is your roadmap to
better health:
t Important preventive care screenings,
tests, immunizations, and when you
should be receiving them.
t Important questions to ask your
primary care provider, from physical
and mental health issues, to how to
avoid falls.
t Specialized passports for managing
chronic conditions, including
asthma, diabetes, chronic obstructive
pulmonary disease (COPD) and
congestive heart failure.

The Senior Experience: A Place
to Laugh, Live and Stay Healthy
The Senior Experience by Southwest
Medical Associates is designed to meet
the needs of healthy seniors, as well as the
chronically ill. The first program of its kind
in Southern Nevada, the Senior Experience
is a comprehensive wellness program that
encompasses medical care, social activities,
education and community resources.
In 2010, two SMA Lifestyle Centers opened
in Las Vegas designed to meet social as well
as medical needs.
t Senior Medical Care — extended “firsttime” visits for new patients in order to
develop a comprehensive care plan.
t Social Club —a variety of activities,
from Wii tournaments to dance classes,
t Personal Growth — classes and support
groups on helpful topics such as healthy
cooking and computer skills.
t Community Resources — with
knowledgeable staff who can assist in
finding helpful services.
The SMA Lifestyle Centers are located at
5820 S. Eastern Avenue and at 8680 W.
Cheyenne Avenue in Las Vegas. For more
information, please call (866) 249-7674.

Personal Care, Support
For Managing Chronic
Conditions
If you’re coping with one or more chronic
conditions, prevention and regular checkups
are even more important. As a member
of the Health Management Program, you
will receive information in the mail about

Are You Eligible?

key health care topics to assist you with
managing your health.
t Comprehensive patient education
about important preventive care, tests
and screenings.
t Letters and postcard reminders about
flu shots, eye exams for diabetes, and
other related health matters.
t Personal health logs to record personal
health care information, such as weight
and blood sugar levels, if you have
diabetes or heart failure.
t A binder of educational materials,
including brochures about how to
take your medicine, tips for exercising,
keeping a healthy diet, and how to quit
smoking.
t Invitations to join our Health
Education and Wellness classes.

Your Personal Coach
Our health coaches are registered nurses
who work with you by phone. Your health
coach will call you every 60 to 90 days to:
t Teach you about how to manage
your health and talk with you
about your medicine.
t Answer your health questions.
t Remind you to get the tests and
exams you need.

Yes, if you are coping with one or more
of the health conditions:
t Asthma
t COPD, chronic lung disease
or emphysema
t Diabetes
t Heart disease
t Coronary Artery Disease
t Heart failure
t High blood pressure

Comprehensive Case
Management Services
If you are admitted into a hospital,
rehabilitation center or other inpatient
facility, our case management team
will begin monitoring your care within
24 hours. They will coordinate with you
and your attending physician, or the
facility’s nurse, to make sure the care you
receive is appropriate, provided in the
right setting and medically necessary.
And when it’s time for discharge, our
case management team will arrange:
t Transfer to another facility,
if necessary, such as a
rehabilitation hospital.
t Outpatient treatment and
follow-up care
t Personal care, services and
medical equipment you may
need at home.

