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Technical Data Sheet 
Stepcasa 196x12x1216 Otago brown SC03 

 

 

Product Details 

Product code                                    SC03 

Product collection                           Stepcasa 

Construction                                     Laminate 

Core                                                   High density board 

Pattern                                              1-strip  

Abrasion class                                  AC3 

Environmental                                  E1 

Profile                                                Click     

Wear layer                                        Aluminum-oxide 

Thickness                                          12mm 

Width                                                196mm 

Length                                               1216mm 

Pack Size                                           1.43m2  

features                                            A very large quantity  

Grade                                                Prime looking 

 

 

 

 

Installation Methods  

Fully glue down                                                                NO 

Nailed                                                                                 NO 

Floating                                                                              YES 

Underfloor heating                                                          YES 

Description 

Display panel and sample always variation in color 
between the in-store sample, which may be some years 
old, and the newly delivered flooring. Color and grain 
variation, knots, sapwood, and cracks by the decor, the 
product will vary in color and grain pattern from the 
decor. 

The product variation, knots, grain, may vary from batch 
to batch. 

Warranty 

Residential structural Warranty                              15 years  

Area of suitable 

Living and Dining room                                               Suitable       

Bedroom and study room                                          Suitable 

Entrance & hallway                                                     Suitable 

Garage                                                                                   NO 

Kitchen                                                    Ok/Building Consent 

Bathroom & Toilet & Laundry           No/Building Consent 

Office                                                                                    Risk 

Commercial store                                                               Risk  

Light industry                                                                        N0 
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Installation  

Floating flooring  

laminate flooring should be left to acclimatize 
horizontally for at least 24 hours, unopened in stacks of 
max. 3 boxes, before installing it in the areas, taking the 
following requirements into account: 

Indoor climate conditions  

Room air temperature > 18°C 

The floor temperature should be at least 15°C and no 
more than 25°C Relative humidity should be between 
50% and a maximum of 65%. 

Interlayers and impact sound underlays. 

Depending on the existing subfloor, interlayers could 
have a significant impact on living comfort. Some 
collections include an integrated impact sound insulation 
underlay; 

Condition of the subfloor 

The maximum height tolerance must not exceed 3 mm 
per meter or, for tile edges, 1 mm over 10 cm. Textile 
floor coverings and needlefelt must be removed. 
Removing old floor coverings is recommended as a 
matter of principle. 

Subfloors 

laminate flooring can be installed as a floating floor on all 
types of screeds, existing wood flooring, floorboards and 
chipboard flooring, on PVC, plastic flooring, and 
linoleum, as well as on stone, ceramic and marble floors 
(carry out thorough cleaning before installation). Textile 
floor coverings must be removed! 

An additional vapors barrier made from a PE film which is 
at least 0.2 mm thick (or technically equivalent) is 
generally recommended for mineral subfloor. 

An overlapping PE or screed film with a thickness of at 
least 1.2 mm must be used for rooms without a cellar, 
vaulted ceilings and passageways. The overlaps must be 
attached with a suitable sealant as a moisture barrier. 
This also applies to installations in rooms with 
particularly high levels of humidity and installations 
made directly on concrete. 

The vapors barrier / moisture barrier is laid beneath the 
interlayer. 

Then use the reflected walking sound- and impact sound 
reducing underlay material recommended. The 
procedure described above should also be used for floor 
coverings with a laminated insulating underlay. Insulating 
underlays decrease the sound transmission to other 
rooms, reduce the reflected walking sound and enhance 
the living comfort significantly. 

In order to achieve an ideal installation result with as 
little material waste as possible, we recommend 
measuring the corresponding surface and arranging the 
material format and laying pattern accordingly. Ensure 
you have a joint offset of at least 30 cm in order to 
achieve a visually appealing laying pattern. 

Always work from left to right during installation. Ensure 
the panel tongue sides are facing the wall. Install the 
panels with the front side facing the main source of light 
in the room. You can improve the inherent stability of 
the installed floor by installing long, narrow areas in the 
longitudinal direction. 

Use suitable spacers to ensure that you have a 
completely consistent expansion joint with a minimum 
width of 10 mm. You must also ensure you maintain a 10 
mm distance to all fixtures in the room such as pipe 
openings, door frames, etc. The expansion joint must not 
be covered with silicone, electric cables, or the like. 

Place the first element of the second row in the groove 
of the element which is already situated on the floor. 

Take the next element, insert it at an angle, head-side 
first into the element which is already flat on the floor 
and insert it as tightly as possible into the longitudinal 
edge of the row which has already been laid. Then place 
both hands under the element that has already been laid 
and lift it slightly (this will also lift the adjacent element 
slightly). 

Then interlock the longitudinal side by pulling the 
elements together. It helps to stand on the installed area 
at this point. As long as there is no visible gap between 
the elements, the connection has been sealed correctly 
and the element can be fully laid out flat on the floor. If a 
gap exists, repeat the previous process but with more 
pressure and check the row beforehand. 

this installation technique should be applied to the rest 
of the rows. 

In order to install the final row, measure the distance 
between the wall and the installed row and transfer to 
the panel. The last row to be installed should, if possible, 
correspond to half a panel width. 

Spaces with an uninterrupted surface of 64 m2 can have 
the flooring installed without a joint; however, the 
double edge distance of approx. 10 mm must be 
observed. A side length of approx. 8m should not be 
exceeded. When it comes to extremely narrow, long 
rooms, suitable movement profiles must be used. Room 
areas which are interrupted by rising elements (pillars, 
partitions, doorways and the like) must be separated by 
expansion joints of at least 10 mm at the element height. 
When installing skirting boards, transition profiles or end 
profiles, ensure that the boards or profiles are never 
fastened to the floor covering. 

Final tasks 

Remove all spacing blocks. 

http://www.floorco.co.nz/
http://www.floorco.co.nz/


 
 

                                                                              Trading Centre 118 Carbine Road, Mt Wellington, Auckland  
  

©This technical data sheet was written by Floorco Trading Limited. Our company Reserves the right to change the specifications of this 
product at any time without prior notice to third parties.

Seal expansion joints / pipe ducts, etc. with profiles / 
rosettes or with a suitable filling cord and joint sealant. 

If a stage of the work is complete but has not yet been 
accepted, please note that the contractor is subject to a 
duty of maintenance (protecting the floor covering 
against damage during subsequent stages of work). 

If the stage of work has been partially accepted, the duty 
of maintenance for those areas that have been accepted 
transfers to the customer. 

Areas of suitable 

Mark (Suitable) means are the most suitable install areas 
of this flooring product. Those areas are covered with 
(15) years structural warranty. 

Mark (OK) means this flooring product good for install in 
these areas and they are covered with (1) years of 
structural warranties. 

Mark (RISK) means flooring products can install these 
areas, but there are risks. the warranties do not cover 
those areas. 

Mark (NO) means this flooring product can't install areas, 
and the warranty does not cover those areas.  We 
strongly do not recommend installing flooring products. 

Mark (Building consent) Because of E3/AS1 building code 
is changing as of 5th November, new changes will come 
into effect regarding common flooring product types 
used in kitchens, laundries, bathrooms, and toilet areas 
where a building consent for new or refurbished work is 
required. If may still use this flooring product in kitchens, 
laundry, bathrooms, and toilets will need to be specified 
and approved as an alternative solution.  

Care & Maintenance 

Preventative measures 

Sufficiently sized textile clean-off zones of at least 4 to 6 
running meters can reduce the amount of dirt brought 
into a property by up to 80%, significantly influencing the 
utility value of the flooring and the cleaning costs. 

firstly, laminate flooring should be cleaned regularly, 
with the nature and extent of the cleaning depending on 
the area of application and frequency of use. 

Cleaning and protective measures during construction: 
During the construction phase, dust, sand and any other 
loose dirt should be removed with a broom or vacuum 
cleaner. Once laid, the surface should be protected with 
a suitable cover during subsequent interior construction 
work. 

Following the installation process, the floor covering 
must be protected against damage via suitable 
protective covers in areas that are regularly frequented 

during the construction phase. Moisture trapped under 
items of furniture must be avoided. 

Chairs, tables and furniture legs must be protected with 
suitable protector pads or underlay. 

Chair castors as well as chair and furniture gliders must 
be regularly maintained. Contact areas of chair and 
furniture gliders must lie completely flat and be rounded 
at the edges. Metal gliders can corrode when exposed to 
moisture and cause stains. 

In the case of underfloor heating, the temperature of the 
surface covering must not persistently exceed 27 °C. This 
also applies if there is a carpet on top – trapped heat 
poses a danger! 

Initial treatment 

There is no need to treat laminate floors NZ. The surface 
does not require a protective film. Film-forming care 
products are prohibited as they impair the use and make 
the surfaces harder to clean. 

Everyday cleaning 

Clean the floor with a brush or vacuum cleaner to 
remove loose dust and dirt. Vacuuming is generally 
sufficient for everyday cleaning purposes. For more 
thorough everyday cleaning, we recommend using a 
cleaning agent such as BONA laminate cleaner or similar 
products. Please observe the instructions of the care 
product manufacturer! 

When carrying out wet cleaning, please use water and 
cleaning agents sparingly (wipe with a damp cloth). Do 
not use any abrasive microfibers (scratching/scraping) to 
wipe the surface. Do not use film-forming cleaning 
agents. 

For persistent stains, we recommend BONA stain 
remover or similar products. 

Room climate 

Important, today man spends most of his time in closed 
buildings. Living, working, eating, sleeping – everything 
takes place indoors. The indoor climate is therefore 
important for human well-being and depends on various 
factors: 

This also applies to maintaining the value of your floor 
covering, so please ensure a healthy room climate of 
approx. 20 °C at 50 – 65 % relative humidity. The use of 
suitable humidifiers based on the evaporation principle is 
recommended. If the recommended relative humidity is 
not reached for a longer period of time (this is 
particularly the case during the heating periods), the 
dimensions and shape of floor coverings that consist 
mostly of natural raw materials and are not firmly 
bonded to the substrate may change. 

General notes: 
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The compatibility of adhesive tape with laminate floor 
coverings should be checked in advance with the 
relevant manufacturer or the user of the floor covering. 

The non-slip properties and safe-footing characteristics 
of floor coverings are significantly influenced by the 
application of dirt, cleaning frequency and the 
cleaning/maintenance products used. Please only use 
coordinated cleaning and maintenance products from 
one manufacturer. Abrasive cleaning powders, sanitary 
cleaners, acids and strong solvents can damage the 
covering surface or items of furniture. 

All LAMINATE  floors coverings demonstrate excellent 
lightfastness. It is not possible, however, to rule out the 
possibility of fading/changes in color in areas exposed to 
strong UV light on a long-term basis. Sufficiently sized 
shades can be used to minimize or prevent fading and 
changes in color. 

Pigmented wound and hand disinfectants as well as hair 
dye or bleaching agents containing peroxide can cause 
irreversible discoloration. If you are unsure about using 
chemical coloring substances or food products, you 
should carry out a resistance test on an inconspicuous 
part of the flooring or on a not-yet-installed piece first. 

This information is not intended to be exhaustive. 
Recommendations for products from the cleaning agent 
manufacturers are available on request. 

Warranty  

Flooring warranty not all floors are created equal. Please 
make sure it is residential or commercial. 

Structural Warranties 

(1– 15) years  

This is a common type of warranty for laminate flooring, 
which is a guaranty for flooring size, milling, construction 
content within factory standards. Warrant these 
laminate flooring products in their original manufactured 
conditions to be free from defects in material and 
workmanship. 

Notice 

These warranties, which begin from the date of 
purchase, apply to products used in dry residential 
applications. 

This limited warranty is valid only in NEW ZEALAND The 
warranty is not transferable. It extends only to the 
original retail consumer. 

laminate flooring is NOT a natural product but will 
expand and contract during seasonal and temperature 
changes. Products may experience a separation between 
boards when properly unacclimated and installed. If 
separations do occur, they are not covered by this 
warranty.  

You must follow the manufacturer’s maintenance and 
installation instructions by the book. Don’t get caught 
out by ignoring the small print because you’ll often find 
this will invalidate your warranty. 

Generally, laminate flooring warranties are only valid for 
the manufacturer’s defects, which means that if you 
damage your floor during installation or maintenance 
and it becomes apparent that you did something against 
the manufacturer’s guidelines, then you will not be 
covered. 

What the Laminate Flooring Limited warranty not covers: 

Material damaged in transit to the place of installation. 

Accidents or unnecessary abuse 

Not following the manufacturer’s installation instructions 

Poor workmanship. 

Not allowing the floor to acclimate for 48 hours before 
installation 

Using nails to nail the floor down into the sub-floor 

Not installing on an even, clean, dirt free or dry surface 

Not using an underlay 

Not using expansion spacers to allow the floor to expand 
or contract 

Inappropriate removal or replacement of planks. 

squeaking sound. 

Soaked, Scratching, Buckling or Water damage. 

Exposing the floor to extreme temperatures. 

Improper maintenance and install error. 

under mats color change or Oxidation color change. 

Overuse of the glue less seam system. 

Install over 8.9 maters but no separate flooring. 

Some examples of breaching the manufacturer’s 
laminate flooring maintenance guidelines can include the 
following: 

Using bleach or abrasive cleaners. 

Using steel wool or scouring pads. 

Using wax or polish (remember, laminate floors are not 
real wood!) 

For the laminate flooring warranty to be valid, it is vital 
that you strictly follow the manufacturer’s guidelines. 

When you begin the installation, take note of the space 
you’re going to be installing and make sure the floor, 
along with the underlay you’ve chosen, is suitable for 
that room. Bathrooms are always a tricky one.
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