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▪ Current homeless intake is a lengthy process - 
20-page survey

▪ Government housing assistance depends on CES 
survey score

▪ Time-consuming to update client’s acuity scores

Two out of the five days of the week are spent on 
administrative work  (Safe Place for Youth)

Problem



“ “[It’s] definitely a huge 
complaint that everyone 
has….you have to record it 
on paper and you have to 
record it on the computer.”
- Danielle, The People Concern



“[We get] five to ten new youth a week, on average...what does take a little bit more 
time is actually enrolling them into our program on Clarity, because the questions for 
that are a little bit more comprehensive and just require a little bit more time.”

- Emily, Safe Place for Youth 

“It’s very tedious...there’s a lot of work that goes into it….if you have to do three a 
week, I have to do the same work all the time because I have to retype the questions.”

- Stephanie, St. Joseph’s Center

Validation



■ Online Forms: compromises relationship-building

■ Document Scanning Apps: not specific to industry

■ No direct competitor currently on the market

Why don’t current solutions work?



Our 
Solution
Updata is an AI-based text 
recognition feature that 
helps case managers 
automate data entry. 



More time for 
face-to-face interaction

Benefits

Tailored for 
industry-specific tools

Reduce time for 
repetitive data-entry



Technical Demonstration
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Incorporate 
comparison features 
to easily update 
acuity scores

Compatibility with 
other industry-related 
forms

Integration with 
predictive modeling 
tools for more accurate 
risk score calculation

Integration with other 
government agencies’ 
databases to allow 
caseworkers to enter 
data a single time

Develop AI model 
in-house

Product Roadmap



Our Customers

▪ US Department of Housing and Urban Development
▪ US Department of Veterans Affairs
▪ The US Department of Agriculture (rural housing)
▪ State and local governments
▪ Private, nonprofit organizations



The Market

TAM

SAM

SOM

$15.9B

$5.1B

$500M

Source: IBISWorld

Annual revenue generated in 
the industry

32% of industry would 
require frequent form fills

We believe we can capture 
10% of the market 



Revenue & Cost Savings



Financials
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Our Team



Ask

$175,000

For 24 month runway, at which point we anticipate to be 
cash flow positive



Thank You!
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