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with NWSEO NESDIS Regional Vice Chair Arla Tillman 
 
 

(March 24, 2021) We recently interviewed NWSEO NESDIS 
Regional Vice Chair, Arla Tillman.  Ms. Tillman works at NESDIS in 
Maryland as a Physical Science Technician / Aerospace 
Engineering Technician.  Ms. Tillman has worked with NESDIS for 
over 24 years, and she continues to be instrumental in the growth 
and development of NWSEO membership. 
 
How long have you worked for NESDIS? 
 
I've been with NESDIS since 1997.  Prior to working for NESDIS, I 
was in the Air Force assigned to the 6th Space Operations 
Squadron as a Space Systems Operations Specialist.  Shortly after 
starting my career at NESDIS, despite the difficulty in working 
rotating shift work, l decided to persevere and go back to school 
and pursue both an undergraduate degree in Information Systems 
Management and a graduate degree in Computer Systems 
Management. 

 
What type of work do you do? 
 
As a Physical Science Technician/Aerospace Engineering Technician, I remotely command and 
control environmental satellites and prepare ground system equipment to communicate with 
satellites.  My job is to ensure satellite data is recorded inside as well as outside of our window 
to communicate with it and is delivered real-time to our civilian and military customers.   Our 
customers’ unique and specialized missions depend on the real-time data that they receive. 
Being able to fix ground system and satellite anomalies comes with its share of challenges.  But 
I would not be who I am if I did not embrace challenges as development and learning 
opportunities.  
 
Why did you join NWSEO? 
 
I joined NWSEO because I felt that there is a need for solid representation for the bargaining 
unit in the organization.  In my experience, I have seen the residual effects of the lack of 
communication and understanding between employees and management. 
 



In my formal training, I was taught that an organization's greatest asset is the employees.  
Listening is a skill that must be cultivated. Hearing is the auditory ability to receive sound and is 
used in the process of listening.  When an employee feels as though they are not listened to 
and the platform to communicate and work collaboratively regarding the conditions that are 
causing difficulties in the workplace is ineffective, then the integrity of that organization’s 
greatest asset is compromised.  My goal and intention are to contribute to the collaborative 
effort by both management and the bargaining unit to create a working relationship that serves 
the greatest good. 
 
What are some important gains women have made in NOAA/NESDIS? 
 
When I came to NOAA- NESDIS in 1997, there had never been a woman supervisor in 
operations until 2016.  Since then, I've seen a greater representation of women in technical and 
science positions where representation was minimal or non-existent. 
 
Who is the most influential woman you know?  In what ways does she inspire you? 
 
This is a difficult question because there are three women that have tremendously 
influenced me for one particular reason that is very much of who I am today. That reason is 
because of the discipline that they have shown me and demanded from me. My mother, whom 
I have seen beat so many odds in her lifetime, is one of the most disciplined souls I know. I do 
not have enough writing space to capture this quality about her and how she instilled that in 
me. My college volleyball coach, Cookie Stevens. She is a champion who trained and 
coached champions. Thanks to her and her demand for athletes to be accountable and of a 
disciplined mind, body, and spirit, I was a part of a National Championship team that swept 
through and had an undefeated season at the state, regional, and national level. She inspired 
me to become a personal trainer and volleyball coach. The third woman is my violin instructor, 
Cynthia Mauney. Mrs. Cynthia (as I endearingly call her) has over 55 years of experience as a 
musician and has played as a free-lance artist as well as in prestigious orchestras globally. I have 
a motto that I follow that challenges me on days when I’m not so much in the mood to practice. 
It is “I practice every day that I eat”. I’m not missing any meals… so there’s that. My motto 
comes in quite handy because Mrs. Cynthia in her own structured and caring way, demands 
that I employ a sense of awareness and stay present when I play. She demands discipline and 
commitment to myself in my intention of the quality of sound that I wish to produce. 
 
Reference links: 

As an assistant coach at the University of Southern 
California: https://usctrojans.com/sports/womens-volleyball/roster/coaches/cookie-stevens/131 

Cookie Stevens: https://www.miamiherald.com/sports/college/state-college-
sports/article181527356.html 

Cynthia Mauney: 
https://www.tortoiseclimbing.net/Recordings/HaSfL/PhaseI/Strings/Cynthia-Mauney.php 
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NWSEO continues to collect feature stories and testimonials of members from all over the 
country.  To nominate a colleague or participate in these features, write to NWSEO 
Membership Director Christy Fox at membership@nwseo.org. 
 

No one cares more for National Oceanic and Atmospheric Administration (NOAA) 
employees than NOAA employees. 

 
No one works harder for NOAA employees than NOAA employees. 

 
We are NOAA employees.  We are NWSEO. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NWSEO proudly represents more NOAA employees than any other Union.  NWSEO serves bargaining unit employees of 
the National Weather Service, NESDIS Office of Satellite and Product Operations, Office of General Counsel, Aircraft 
Operations Center, and Atlantic Oceanographic and Meteorological Laboratory. 
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