
NEED MORE HELP?
Visit support.DanceBUG.com for more information, or email support@DanceBUG.com.

WHAT IS DanceBUG?
DanceBUG is an online solution that allows you to securely enjoy your dance photos 
and videos from any internet enabled device.

WHERE CAN I WATCH MY VIDEOS?
Anywhere! Watch on your phone, tablet, laptop, desktop, Roku, smart TV, etc.
 
HOW DO I ACCESS MY ACCOUNT?
Your account is accessible through DanceBUG.com and the DanceBUG apps. 
 
I’VE CREATED MY ACCOUNT, NOW WHAT?
To add recital media to your account, you will either receive an access code or redemption link from your studio with 
instructions. You may purchase competitive media by browsing in the “Shop” from within your DanceBUG account. 

CAN I SHARE MY VIDEOS WITH FAMILY AND FRIENDS?
Yes! From within your account, you can create guest users for your family and friends so they can watch your videos 
too.
 
CAN I ACCESS SHOWS FROM PREVIOUS YEARS?
Yes, we are currently in the process of adding archive content to DanceBUG and you will be able to purchase addi-
tional media as it becomes available.
 
HOW MANY TIMES CAN I WATCH MY VIDEOS AND WILL MY ACCOUNT EVER EXPIRE?
Your account will never expire. You can watch your recital videos as many times as you want. Competitive media can 
be streamed and downloaded for 90 days. Year-round access of competitive media is available exclusively to 
DanceBUG Purple members.   
 
WHAT IS DanceBUG PURPLE?
DanceBUG Purple extends your competitive media storage beyond the standard 90 days and includes discounts, 
special offers, and all sorts of great benefits. 
 
HOW DO I BECOME A DanceBUG PURPLE MEMBER?
If your studio has booked DanceBUG for the upcoming season prior to January 1st, your studio and all of its families are 
automatically Purple! If your studio is not Purple, you will need to maintain your Purple status independently. To see 
your current status or purchase Purple, log into your DanceBUG account, choose “My Account” from the menu, and 
then choose “Purple”. 
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