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President’s Message - Jeff Marks 

We in the Auxiliary lead a genuinely wonderful life. I know that because I recently presented an update to the 

Tri-City Medical Center Board of Directors where emphasizing our contribution was met with a heartfelt 

ovation. But frankly this is nothing new; Steve Dietlin, TCMC Chief Executive Officer, never misses an 

opportunity to publicly recognize the quality of the contribution you all provide the Medical Center.  

And, it’s true; this not only includes our regular volunteers but also those 85 college and 79 high school 

students who, like all of you, devote additional personal time to serving the patients and staff of TCMC – all 

this while maintaining a college or high school curriculum as well as many balancing this with a full time job. 

And special thanks to Carol Saunders, Chair of Advocacy, who gave an excellent presentation to the TCMC 

Board on the highly unique and successful Advocacy department and the specialized services it provides the 

patients and staff alike at the Medical Center.  

But sadly, it’s not all good news; We lost a truly dedicated long term and memorable Auxiliary member, 

Joanne Chavez, who passed away peacefully at her home on November 3rd. There is more about Joanne 

further in this issue. On a personal note however, Joanne worked at the Information Desk and had an eye on 

every Volunteer walking by or signing-in - I will (almost) miss her ever-diligent resolve to assure that 

volunteers respect proper uniform rules and hair length; as is said, those that ignored her did so at their peril. 

On another note, just a reminder to all of you that your Department Chair, coworkers, and the hospital staff 

depend so much on each of you meeting the commitments you have generously made to the Auxiliary. An 

unstaffed volunteer shift can create so many challenges for that department. If you are unable to come to 

work, please call your coworkers to arrange for someone to cover your shift – and always advise your 

Chairperson.  

Lastly, and ending on a very positive note, our thanks, my thanks to Peter Fusselman, for in addition to being 

our website manager (coming soon) he has agreed to take on the always-challenging added responsibility of 

editor of the Pulse and for this he has earned the title “Manager of Communications.” This in common 

vernacular is known as “passing the buck,” but I like to put it in more eloquent phrase of “delegating 

responsibilities.” Thanks to Peter and all those that are assisting me in making these first four months as 

President just fly by! 

New Website Launch 

We are so happy to announce that new website will launch soon. We hope you will take a few minutes to visit 

the site to see all the great changes. We are still at the same address – tricityhospitalvolunteers.org. The 

website is our primary way to bring in new volunteers and is a wonderful way to communicate to local media 

and the public about our great work.  

Finally, and perhaps most importantly, the website is a wonderful way to communicate with you, our valued 

volunteer members. We will work to improve the quality and quantity of information available.  

To properly introduce you, the membership, to the new website, we will provide articles in future editions of 

Pulse. These articles will have information on how to get the most from the website. This is really your 

website so don’t hesitate to make suggestions on changes or additions. To communicate with us please 

email the Webmaster at TCHAuxiliary@gmail.com or leave a note in our mail box in the Auxiliary office. 

Someone will certainly respond as quickly as we can.  

For now, enjoy the pictures and great information on the new Tri-City Hospital Auxiliary website.  
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Cookie Extravaganza 
By Rosalind Bussey 

It is time again to get out your favorite cookie recipe and start baking those 

holiday treats. The Auxiliary Cookie Extravaganza is Thursday, December 

12th! We need you as customer and supplier if we’re going to make this the 

best Cookie Extravaganza ever.  

Bakers – We need all the cookies you can bake. This year it is cookies  

only – sorry, no breads. If your recipe includes nuts or nut products, 

PLEASE mark them as such. Don’t worry about a plate to display, we have 

that covered.  

Cookies should be delivered to the Auxiliary Office beginning Monday, 

December 9. The Auxiliary Office is open from 8:30 am to 4:30 pm Monday through Thursday and 8:30 am to 

Noon on Friday.  

Buyers – Come one, come all and buy all the cookies you can. Thursday, December 12th from 7:00 am until 

11:00 am, or until we are sold out. All proceeds go to our Auxiliary Scholarship Program.  

See you there!  

Connie Jones - TCHA Volunteer of the Year  

Congratulations to Connie Jones, Tri-City Hospital Auxiliary Volunteer of the 

Year. This honor was bestowed on Connie November 15, 2019 by the North 

County Philanthropy Council at their 32nd Annual Volunteer Awards Luncheon 

sponsored by Wells Fargo at the Omni La Costa Resort in Carlsbad. Connie 

follows Judy Howard-Jones, the Auxiliary’s first Volunteer of the Year who was 

similarly honored in 2018.  

Connie is well known for her leadership of the TCHA Scholarship Program. 

Established in 1973, the Scholarship Program has provided over $1,100,000 in 

scholarships to deserving local individuals. Over 60% of this total, more than $600,000, was raised and 

distributed during Connie’s seven years at the helm.  

The Information Desk has been Connie’s primary department, donating over 6,500 hours since joining the 

Auxiliary in 2010. She has also participated in three other departments and for the past four years has led a 

five-member team at the OrthoSpinal Institute Pre-Op classes. Connie served as Tri-City Hospital Auxiliary 

President during the 2013-14 fiscal year.  

Open to individuals, businesses, and organizations, the North County Philanthropy Council works to advance 

the cause of philanthropy across our region. Its membership includes health care providers, community 

foundations, senior and youth service groups, educational institutions, religious organizations, civic 

organizations, consultants, service clubs, shelters and many others.  

Please join us all in congratulating Connie on her many accomplishments and for this honor.  
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Remembering Joanne Chavez 
 

The Tri-City Hospital Auxiliary lost a dear friend when Joanne Chavez passed away 

peacefully at her home on Sunday, November 3, 2019.  

A volunteer for over 20 years, Joanne Chavez served in ICU, the Information Desk, 

and in the Clerical Department where she was Chair. Joanne was Board President 

from 2005 to 2007 accumulating over 10,000 hours of service. Known for the 

amazing fruit cakes she made for the Cookie Extravaganza; Joanne also had a great 

memory for names.  
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Tri-City Hospital Auxiliary Courtesy Shuttle 
By Rita Gross, Chair - Auxiliary Courtesy Shuttle 

 

Over the years the courtesy shuttle has become a well recognized and 

welcome function of the Tri-City Hospital Auxiliary services. 

In place for about 20 years, the 6 seat golf carts have been buzzing around the 

hospital campus helping people get to and from their vehicles as well as going 

from one location to another, such as Cardiac Rehab to a doctor’s visit in the hospital or from Emergency to 

the MRI building. We also coordinate with Security and the Valet service to assist with people being 

discharged from Emergency or getting to their vehicles after an appointment or outpatient procedure. 

The availability of parking at the hospital is often limited and on especially busy days the shuttle will help 

drivers find parking by guiding them to available spaces, then driving individuals to the entrance they need. 

We also give private “tours” for those who cannot remember where their car is parked. 

Some of the more exciting rides have been when a new Mom is in labor while being driven to the door as 

reported recently by one of our shuttle drivers. On another day a patient in Emergency decided she needed to 

go home without being released. A radio call from Security alerted us to this. The shuttle detained her while 

running down the side road with an IV still in her arm and no shoes on. She was returned to Emergency, 

treated and released. The shuttle then drove her to the bus stop …….. this time with her shoes on.  

The Shuttle group currently has 15 drivers and two shuttle carts. We operate two 

shifts, 8am-12pm and 12pm-4pm Monday thru Friday and one shift 10am-2pm on 

Saturday and Sunday.  

In 2018 we provided 10,035 passengers rides, averaging 836 rides per month. The 

high month for the year was July with 1,093 passengers. This year we are on track 

to exceed those numbers. In September we gave rides to just over 1,400 

passengers. 

On any given day someone coming to the hospital may be doing so with a critical 

illness, a heavy heart for a loved one, or feelings of joy for a new life. Our courteous 

and friendly shuttle drivers are there to help make the Tri-City Hospital experience 

as pleasant and easy as possible. 



New Pulse Schedule

As noted by President Jeff, we have a new editor 

for the Auxiliary Pulse. We will try to maintain the 

high standards you enjoy and make this a 

publication you look forward to reading.  

As part of the change, we have amended the 

schedule beginning in 2020. Watch for your copy 

the first week of January, April, July, and 

October. These new publication dates will let us 

better promote upcoming Auxiliary activities and 

highlight recently concluded events.  

Your input is always welcome. Please feel free to 

offer article suggestions by email to 

TCHAuxiliary@gmail.com or by leaving us a 

message in the “Website/Pulse” box in the 

Auxiliary Office.  

Dedicated High School Volunteer 
By Carole Vance, Gift Shop Manager 

She may be just a Junior in High School, but Juliann Henderson is a real superstar 

in the Auxiliary Gift Shop. A dedicated student with a strong interest in the medical 

field, Juliann joined the Auxiliary Gift Shop team in January of 2018. As if regular 

classes and volunteering at Tri-City Medical Center weren’t enough, Juliann 

maintains a straight “A” average and takes extra summer courses. She is also 

active in the Star Theatre where she works with the backstage crew.  

Ask anyone in the Gift Shop and they will tell you that Juliann gives 110%. She 

knows all the Gift Shop processes very well and always delivers great customer 

service. Thanks, Juliann for all you do for the Tri-City Hospital Auxiliary.  

Mark Your Calendar  

Keep up on important upcoming 

Auxiliary events.  

Holiday Office Hours – The 

Auxiliary office will be closed for the holidays 

from Monday, December 23 through 

Wednesday, January 1. We will be back and 

ready for the new year on Thursday, January 2, 

2020.  

Cookie Extravaganza!-Thursday, December 12th 

from 7:00 am until 

11:00 am, or until we 

are sold out. 

Tails on the Trail - It 

may seem far away, 

but mark your 

calendar for this fun 

Auxiliary event. 

Saturday, May 23, 

2020 at Mance 

Buchannon Park in 

Oceanside.  

 

 

4022 Vista Way  Oceanside CA - 92056 

T: 760-909-3125 E: auxiliary@tcmc.com tricityhospitalvolunteers.org 
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TCH Auxiliary Scholarships 

Applications are now being taken for High School 

and College volunteers who will be attending 

college in 2020.  Details and applications are now 

available at the Voltrak sign-in station at the 

Information Desk.  

mailto:tchauxiliary@gmail.com

