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Values                                 
 
SERVICE  

We help people achieve their goals and improve their lives by providing a variety of human services 
to meet their needs and those of our community. 

RESPECT  

We provide an environment where open communication is supported, diversity is appreciated, and 
positive regard is displayed towards everyone. 

CONFIDENTIALITY  

We hold an individual’s right to privacy in the highest regard, protecting this right in accordance with 
applicable laws, regulations, and ethical standards. 

INTEGRITY  

We are committed to the highest standards of ethical, legal, and moral conduct. We believe integrity 
is the basis for community trust. 

LEADERSHIP  

We recognize our responsibility to provide information, guidance, and direction. We will make 
informed decisions, creating an atmosphere that inspires effective communication, fosters 
partnerships, and models dynamic leadership. 

TEAMWORK  

We work together in a cooperative effort toward common goals to produce outcomes stronger than 
could be achieved by individuals. 
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Our Mission, Vision, & Values 

Vision Statement     
 

“To provide individuals and 
families opportunities to reach 
their full potential in a 
community that embraces 
differences.” 

Mission Statement      
 

“Family Service & Children’s Aid 
Society will be a leader in the provision 
of comprehensive human services for 
our community through our 
commitment to excellence, 
accountability, and adaptability.”  

Governing Board Approved 
April 25, 2006 



 

 

Family Based In-Home Mental Health Service 
Evidence-Based Ecosystemic Structural Family Therapy 
Strength-Based, and Trauma-Informed 

    Intensive Family Therapy Model 
    Live Supervision and Consultation 
    24-Hour Crisis On-Call Availability 

Outpatient/Intensive Outpatient Treatment 
Peer-Based Recovery Support  
Relapse Prevention Therapy 
Effective Safe Parenting 

        Family Recovery Program 
        Gambling Addictions Treatment 
        Community Education/Prevention 
        Tobacco Prevention 

Individual Adult, Adolescent, and Child Counseling 
Family Counseling 
Marital, Grief, and Other Life Adjustment Problems 
       

        Alternatives To Violence Groups 
        Anger Management 
        Supervised Visitation 
         

Emergency Shelter for Victims of Domestic & Sexual 
Violence and Other Serious Crime 

24-Hour Hotline 
Advocacy and Accompaniment 
Community and School Based Prevention and Education 

Programs 

First Response Team 
Protection From Abuse Orders (PFA’s) 
Psycoeducational Groups 
Relocation Program 
Sexual Assault Response Team Member 
Short-Term Supportive Counseling  

24/7 Dad: Fatherhood Program & Family Groups 
Donuts With Dad 
Inside Out Dad (Jail Groups) 
Evidence-Based “Relationship Smarts Plus 3.0” 
Annual Soapbox Derbies 

Events & Outings:  
Fun with Father Day 
Family Fishing Picnic 
Family Movie Nights 
Winterfest Family Sled Riding Party  

BIG BROTHERS BIG SISTERS OF THE OIL REGION                      
Community based matches in Venango, Forest, Clarion & Eastern Crawford Counties   
 
DRUG & ALCOHOL PROGRAM                           
 
 
 
 
 

FAMILY FOUNDATIONS PROGRAM                          
 
 
 
 

HOME & COMMUNITY SERVICES                           
Assisting consumers across the Life Stages: Children & Families; Emerging Adults; Adults; and Older Adults, who are open 
with Venango County Mental Health and Developmental Services; Children, Youth and Family Services (CYFS) and Older 
Adult Services (OAS). 
 

INDIVIDUAL & FAMILY COUNSELING                         
 
 
 
Trauma-Focused Cognitive-Behavioral Therapy 
 

PPC VIOLENCE FREE NETWORK                           
 
 
 
 
 
 
 

SCHOOL-BASED PROGRAMS                            
H.E.I.G.H.T.S.   A school-based behavioral health building-wide model that will provide support for students with multiple 
challenges through an eco-systemic therapy approach which stresses the development of positive relationships for 
students with their families, peer group, and community to build healthy attachments. The model is provided to 
identified students in grades K-8 at Hasson Heights Elementary School and Oil City Middle School. 
 
O.C. P.R.E.P.   An integrated classroom model which provides school-based behavioral health interventions that promote 
strength-based therapy to support students with multiple challenges through an eco-systemic therapy approach. This 
model stresses the development of positive relationships for students with their families, peer group, and community to 
build healthy attachments. This model is provided to identified students in grades 9-12 who attend Oil City Senior High 
School.  
 

VENANGO FATHERHOOD INITIATIVE                         
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From our Executive Director 
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I cannot say that I am an avid football fan, but I did find myself 

watching this year’s ESPY awards at the exact moment when former 

Buffalo Bills quarterback, Jim Kelly, accepted an award for 

perseverance for his years-long battle with cancer. During his 

acceptance speech, he spoke of the importance of having faith and 

hope and to never give up and how all people, not just famous, but 

your everyday person who gets up and goes to work, can be a 

“difference maker”. 

We are living in times of uncertainty and change, and for the 

vulnerable groups of children, adolescents, adults, and families, we 

see and listen to the devastating impact this can have on their lives. 

Families in poverty feel failure, individuals with mental health 

problems say they feel stigma and shame, and adolescents who 

experience alcohol abuse in their homes feel guilty, as though 

somehow it is their fault. This is not acceptable for people to feel this 

way and it need not be inevitable. We can all help to support 

“someone who is fighting for their tomorrow.” We as “difference 

makers” are able to be positive influences and make a significant 

impact for all individuals that we serve. 

Family Service staff hears every day from youth and adults affected by 

poverty, trauma, and neglect. Our staff are dedicated not only to 

providing services that matter, but also to bringing about meaningful 

change in the lives of those affected. This past year, we served 3,734 

unduplicated children and adults, providing them with 22,968 hours of 

support and tools that they need to face their everyday challenges, 

demonstrating that staff have a really strong foundation and the 

knowledge and experience to make a positive impact. They are 

“difference makers.” 

So proud, 

Mary K Serafin 

“Make a 

difference  

today for 

someone who  

is fighting  

for their  

tomorrow”. 

~ Jim Kelly 



 

 

  Current Year 
2017-18 

Prior Year 
2016-17 

$ 
Inc/Dec 

REVENUES:      
 Contributions 31,214 51,444 (20,229) 
 Annual Giving Campaign 14,438 6,635 7,803 
 Special Events (Gross) 79,844 76,163 3,681 
 Trusts and Bequests 184,234 166,898 17,336 
 Capital Contributions 202,109 135,000 67,109 
 United Way Allocations 49,987 54,737 (4,750) 
 Program Income 3,402,697 3,262,941 139,756 
 Operating Grants 537,131 541,904 (4,773) 
 Realized & Unrealized gains/(losses) 49,261 79,038 (29,777) 
 Interest/Dividend Income 44,937 33,866 11,071 
 Miscellaneous 20,665 3,310 17,356 

              TOTAL REVENUES 4,616,520 4,411,937 204,583 

EXPENSES:     
 Salaries 2,710,276 2,525,465 184,811 
 Payroll Taxes 219,578 217,439 2,139 
 Employee Benefits 475,103 404,984 70,120 
 Conferences/Trainings 44,217 43,346 871 
 Professional Fees 40,420 37,862 2,558 
 Family Support Services 29,164 31,266 (2,102) 
 Rent/Mortgage 67,630 67,948 (317) 
 Utilities 28,110 28,112 (2) 
 Corporate Insurances 43,686 44,058 (372) 
 Building Maintenance 25,823 26,198 (376) 
 Telephone/Cells & Pagers 42,502 39,186 3,317 
 Internet Services 5,576 5,586 (10) 
 Printing 8,837 8,154 684 
 Postage 6,058 5,439 619 
 PR/Advertising 15,254 25,094 (9,840) 
 Office Supplies 36,384 30,366 6,018 
 Consumables/Vol Training Supplies 3,589 5,856 (2,267) 
 Rehab Supplies/Activities 60,396 48,621 11,775 
 Travel/Consumer Transportation 35,918 35,733 185 
 Subscription/Library 2,327 2,115 212 
 Agency Dues/Memberships 11,238 17,239 (6,001) 
 Fund Raising Expenses 22,034 23,279 (1,245) 
 Miscellaneous 656 2,021 (1,366) 
 Equip Rental/Maintenance 54,956 52,305 2,651 
 Equipment Purchases 6,033 27,395 (21,362) 
 Capital Improvements - 475 (475) 
 Depreciation 93,434 90,940 2,494 

 TOTAL EXPENSES 4,089,200 3,846,481 242,719 

 Net Profit/(Loss) 527,320 565,456 (38,136) 

     

 Footnote: 
      2017-18 Figures Are Audited & Final  
      2016-17 Figures Are Audited & Final 

 

Statement of Revenue & Expense 

Fiscal Year Ending June 30, 2018 

Our Financial Statements 
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ASSETS   

  
Current Assets:    
 Cash & Checking 1,736,609 
 Accounts Receivable 657,682 
 Prepaid Expense 67,838 
  2,462,128 
Fixed Assets:   
 Real Estate 727,690 
 Renovations 660,363 
 Furniture & Equipment 960,553 
       Accumulated Depreciation (1,461,377) 
  887,228 
   
Other Assets:  
 Investments - Mutual Funds, Stocks & Bonds 1,474,843 
 Investments - CD’s 1,236,639 
 Assets Held In Trust By Others 387,693 
  3,099,175 

   

 TOTAL ASSETS 6,448,531 

   

LIABILITIES & NET ASSETS   

  

Current Liabilities:    
 Accounts Payable 24,353 
 Accrued Compensated Absences 28,719 
 Unemployment Compensation Reserve 173,079 

  226,150 

   
Long-Term Liabilities:    
 Loan - Bldgs & Grounds 156,500 
  156,500 

Net Assets:    
 Retained Earnings 5,538,561 
 Net Profit/(Loss) 527,320 
  6,065,881 

   

 TOTAL LIABILITIES & NET ASSETS 6,448,531 

   
Footnote: 
      Figures Are Audited & Final  

 

Statement of Financial Position 

As of June 30, 2018 
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Minutes from the 2017 Annual Meeting 
The Annual Meeting was held on September 26, 2017 at 4:00 p.m. at the Days Inn in Oil City, PA. Eighty-seven people were in 
attendance including seven Governing Board members: Denise Jones, Courtney Cox, Jennifer Cisek, Vicky London, Bob Carone, Atty. 
Greg Merkel, and Mike Watson; two Advisory Committee members; two guests; three consumers with two children; and seventy-
one staff members. 

Welcome 
Governing Board President Denise Jones welcomed all those in attendance. 

Executive Director Mary K Serafin thanked everyone for coming. She cited the increase in several program services, which in turn 
required an increase in staffing. In the upcoming fiscal year, one of the goals is to upgrade the documentation and billing process in 
order to support the continued growth of the Agency. She then introduced staff, Governing Board members, Advisory Committee 
members, and guests.  

Annual Meeting 
Denise Jones called the meeting to order at 4:19 pm. 

Nominating Committee 

 Courtney Cox presented the slate of nominees for a three-year term renewal: Jennifer Cisek (5th term); Courtney Cox (5th term); 
Bob Stubler (6th term). 

 Courtney also presented the slate of officers for a one-year term: Denise Jones, President; Courtney Cox, Vice-President; and Bob 
Stubler, Secretary/Treasurer.   

 Denise opened nominations up to the floor. There were none; so she asked for a motion to accept the slates as presented. The 
slate of nominees and the slate of officers were approved with a motion from Bob Carone, seconded by Vicky London.  All others 
were in favor, none opposed. Motion carried. 

 Denise presented the Advisory Committee resolutions for a one-year term as representatives to the Governing Board: Vicky 
London, BBBS; Jeff Ruditis, VFI; and Beverly Horn, PPC. 

Adjourn Meeting 
The meeting was adjourned at 4:21 pm. 

Service Awards 
The following staff was recognized for their years of service: 5 years – Joan Covert, Theresa Crawford, Amanda Fedorek, Jeff Storm, 
and Jessica Walters; 10 years – Jenny Swartz; 15 years – Cindy Curran 

The invocation was given by Anthony Rosario-Adams. 

Dinner was served from 4:35 – 5:15 pm. 

Guest Speakers 

 Sadie was introduced by Ashley Nichols, Program Director of Family Foundations. Sadie related how the team has done wonders 
for her family. Her family has participated in other FSCAS programs: VFI’s Soapbox Derby, D&A’s Movie Night at the Cranberry 
Mall, and her children are matched with a Big Brother and a Big Sister. 

 Jimmy was introduced by Stan Benvin, Program Director of Home & Community Services. Jimmy receives help from his Direct 
Service Worker with his medications, making sure he gets out to socialize, and most importantly, in helping him to take care of 
himself enabling him to remain as independent as possible. 

 Justin was introduced by Rick Orlowski, Program Director of the Drug & Alcohol Program. Soon Justin will mark 18 months being 
clean and sober. He was part of the problem solving court which connected him to our services. After his divorce, he sought help 
from the ESP Program as a new single parent. He said that the groups helped him tremendously, resulting in him getting back into 
OP. He stated that FSCAS helps him to be a better person; he wishes more people would seek the help they need to improve the 
quality of their lives. 

Closing Remarks 
Denise closed by stating that it is humbling to hear the heartfelt stories of the individuals we serve. She stated that in this time of so 
much diversity, staff at FSCAS has one goal - to lift up our consumers and to lift up each other. She is proud of our Agency; we are 
growing by leaps and bounds because people put their trust in FSCAS. Mary K finished up by echoing Denise’s comments, and 
reminding us of the importance of taking care of ourselves so that we can give our best to the individuals we serve.  

Respectfully submitted by: 
Jennifer M. Swartz, Administrative Secretary 
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STAFF MEETING IN-SERVICES          

 Hillary Wisniewski, MSW, LSW, FSCAS - Recovery 
Principles and Mental Health Services; Domestic Violence 
101 

 Kay Koyack, Venango County Compliance Officer - HIPAA 
overview/update 

 Martin Richards, Regional Counseling Center - Overview 
of services provided 

 Kim Woods, Venango County Administrator - Review of 
County restructuring 

 Josh McClure, The Jason Foundation - Identify and assist 
at-risk youth who might be considering youth suicide 

ANNUAL GIVING CAMPAIGN        

The Annual Giving Campaign was held in December 
2017 with 684 letters mailed to various 
corporations, businesses, and individuals. The 
appeal generated a response of $14,387.94! These 
monies were used to assist with providing much 
needed services in the following programs: Big 
Brothers Big Sisters, Individual & Family Counseling, 
PPC Violence Free Network & Shelter, and Venango 
Fatherhood Initiative. 

AGENCY ACCOMPLISHMENTS                    

August 2017 
Melanie Sparks obtained her certification as a Mental Health Family-Based Worker. 

October 2017 
Katie McMichael obtained her certification as a Certified Alcohol and Drug Counselor (CADC). 

November 2017 
Amber McMillen obtained her certification as a Certified Trauma Practitioner, Clinical (CTP-C) 
through the National Institute of Trauma and Loss in Children. 

January 2018 
Melanie Sparks obtained her certification as a Certified Alcohol and Drug Counselor (CADC). 

February 2018 
Jayme Wolbert obtained her certification as a Certified Alcohol and Drug Counselor (CADC). 

May 2018 
Tenille Williams received her Opioid Treatment Specialist Certificate. 

Congratulations on a job well done! 

Back: 
Jennifer M. Swartz, Administrative Secretary 
Tashana M. Downing, BS, HR Manager 
Dale F. Power, AS, Accountant 
Danielle K. Dick, AA, Fiscal Tech 

Front: 
Susan A. Kase, AB, Administrative Assistant 
Tisha L. Urey, AB, Fiscal Assistant 
Mary K. Serafin, AB, Executive Director 

Agency & Administration 

GOLDEN SHOVEL AWARD           

At the annual Franklin Area Chamber of Commerce dinner 
on April 26, 2018 at the Quality Inn & Conference Center in 

Franklin, Family Service & 
Children’s Aid Society was 
honored with a Gold Shovel 
Award.  Each year Chamber 
members are honored who 
have made a contribution to 
our community by opening or 
expanding their business. 

Mary K Serafin, Executive Director 
Denise Jones, Governing Board President 
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Individual & Family Counseling 
STAFFING                
Cindy Curran, LCSW, became Program Director of the 
Individual and Family Counseling Program in August 2017. 
She received her Masters in Social Science Administration 
(MSSA) from Case Western Reserve University in May 
2009; she was licensed as a Social Worker in 2012 and as a 
Clinical Social Worker in 2013. Cindy has extensive 
experience in victimization issues as well as providing 
treatment modalities for trauma, mindfulness, and self-
care techniques and promotes a holistic approach to 
mental health wellness.  

Glenda Fulmer is a Licensed Social Worker (LSW). She 
received her Masters in Social Work (MSW) from 
California University of PA. Glenda’s past work experience 
includes an internship with Venango County CYFS. Most of 
her work experience is home-based, case-management 
with families in the child welfare and legal systems who 
are also struggling with substance abuse and often mental 
health disorders. She began working full time in May 2018 
as an outpatient mental health therapist in the Individual 
and Family Counseling Program. Glenda doesn’t have any 
favorite group of people to work with; she says that she is 
eclectic by nature and tends to enjoy all ages and stages. 
The same is true with treatment models and approaches, 
though she favors any view that recognizes individuals and 
families as adaptive and resilient. As she grows into clinical 
therapy she hopes to take a holistic approach to mental 
health, and learn all that she can to help people thrive and 
flourish.  

Hillary Wisniewski is a Licensed Social Worker. She 
received her Masters degree in History from Millersville 
University. She completed her Masters in Social Work 
from Edinboro University and did her internship with 
Family Service & Children’s Aid Society. She has training in 
several trauma interventions and Cognitive Behavior 
Therapy. Hillary feels strongly about mental health 
recovery and assisting individuals in realizing their 
potential, worth, and value in this world. She integrates a 

variety of practical clinical skills along with mindfulness 
practices including Qi Gong. Hillary is nearing completion 
of 3,000 clinical hours, which will then allow her to take 
the clinical social work test.  

LEGISLATIVE UPDATE             
In January of 2017, legislation was introduced in 
Pennsylvania that would update Act 136 of 1998, the 
Social Workers, Marriage and Family Therapists and 
Professional Counselors Act (“Act”). This Act licenses 
clinical social workers, social workers, marriage and family 
therapists and professional counselors and creates a 
licensing board to regulate the professions. 

It has been nearly two decades since the Act was passed, 
and much has changed in the delivery of health care 
services, including social work services. The goal of the bill 
is to update the licensure requirements and scope of 
practice for clinical social work by reflecting and 
incorporating the changes that have taken place since the 
law was originally enacted; and are now in place in a large 
majority of states. 

The primary revisions that are included in SB 530 are:  

 To amend the definition of the “practice of clinical social 
work” to add the term “diagnosis” which is included in 
the scope of practice of clinical social workers in 45 
other states. (Five states that do not have “diagnosis” 
included are: Pennsylvania, Indiana, Alabama, Nebraska 
and California.) 

 To require anyone practicing clinical social work 
independently, that is in a private practice not affiliated 
with any other practice, health care facility, government 
agency or government regulated social service agency, 
to be licensed. (Two states that do not provide this type 
of consumer protection to its residents who need the 
services of a clinical social worker are: Pennsylvania and 
Montana.) 

The bill went to Governor Wolf for his signature on June 
25, 2018.  
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Alternatives to Violence (ATV) & Anger Management 
Jeff Storm serves individuals in the Alternatives to 
Violence (ATV), Anger Management, and Supervised 
Visitation programs.   

Jeff received his BA in Liberal Arts (Social Sciences) from 
Clarion State College.  Jeff began his career with the 
Franklin Police Department in 1978 as a patrolman.  His 
tenure spanned a total of 34 years including 13 years as a 

detective and then 10 years as the Police Chief.  Jeff began 
working at FSCAS in 2012. 

In December 2017 staff met with the District and Common 
Pleas Court Judges to provide information with regard to 
Alternatives to Violence, Anger Management, and  
Supervised Visitation. 



 

 

Community Resource Coordination 
Rachael See began her helping career at the University of 
Pittsburgh where she studied Counseling Psychology from 
2014 to 2017. In the fall of 2017, Rachael transferred to 
Edinboro University of Pennsylvania where she acquired 
her Bachelor of Science Degree with a concentration in 
Clinical Psychology. In May 2017, she began working at 
Sarah A. Reed Children’s Center in Erie as a Clinical Care 
Staff at the Residential Treatment Program. While there, 
Rachael conducted therapeutic groups such as cooking, 
cleaning, and art activities. She also helped clients with 
day-to-day struggles and assisted them through crises. It 
was there that she found her passion for working with 
youth and young adults, and realized that she wanted to 
help make more of a substantial difference in their lives. In 
May 2018, Rachel began working at Family Service & 
Children’s Aid Society as a Community Resource 

Coordinator. Rachael has been busy networking in the 
community and has reached out to various organizations 
to familiarize herself with their services. She also has been 
contacting individuals who were served in the past year in 
order to introduce herself and help them get into contact 
with further resources and support.  

Rachael takes pride in helping individuals get back on their 
feet and providing encouragement while they do so. She 
says she is looking forward to the start of the school year 
in August so that she can assist more children and families 
in need of help. In January 2019, Rachael plans to begin 
taking online classes for her Master’s Degree in Social 
Work while working full-time. Her future aspiration is to 
become a LCSW and further help individuals and families 

meet their personal and treatment goals.  

Supervised Visitation 
This program creates a safe environment in which children 
can visit their parents under the direct supervision of 
FSCAS staff. This is usually by order of the court in 
response to a concern for the safety of the children or the 
other parent. 

In many cases, supervised visitation is needed to assure 
that parent-child relationships can continue. Many of the 
individuals served through this program are in the low and 

very low income brackets—those with the least resources 
within their reach to secure alternative solutions.  

Fortunately we were able to continue our contract with 
Venango County Human Services that pays the fees for 
individuals who have been mandated through Children, 
Youth, & Family Services. In addition, we received a 
$25,000 grant from Justus Trust that provides funding to 
maintain this service.  
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STATISTICS 
Individual & Family Counseling 
221  Unduplicated indiv/families 
1,212 Duplicated indiv/families 
1,092 Venango Cty. appointments 
341  Titusville appointments 
Supervised Visitation 
19  Unduplicated consumers 
85  Direct service hours 
CYS - Supervised Visitation 
27  Unduplicated consumers 
98  Direct service hours 

Alternatives To Violence 
21  Unduplicated consumers 
41  Group sessions 
181  Direct service hours 
Community Resource Coordination 
178  Unduplicated consumers 
475  Direct service hours 
Anger Management 
11  Unduplicated consumers 
124  Direct service hours 

Cynthia L. Curran, MSSA, LCSW, Program Director 
Jeffrey R. Storm, BA, Offender Services Caseworker 
Hillary Wisniewski, MSW, LSW, Therapist 
Glenda M. Fulmer, MSW, LSW, Therapist 
Rachael B. See, BS, Community Resource Coordinator 

Staff spoke to the Judges about the importance of 
mandating domestic violence offenders into the ATV 
program. Intervention programs for these offenders are 
fairly new; consequently, there isn’t an evidence-based 
model for treatment. However, the “Duluth Model” is an 
ever-evolving way of thinking about how a community 
works together to end domestic violence. 

A community using the Duluth Model approach: 
 Has taken the blame off the victim and placed the 

accountability for abuse on the offender. 
 Has shared policies and procedures for holding offenders 

accountable and keeping victims safe across all agencies 

in the criminal and civil justice systems from 911 to the 
courts. 

 Believes that battering is a pattern of actions used to 
intentionally control or dominate an intimate partner and 
actively works to change societal conditions that support 
men’s use of tactics of power and control over women. 

 Offers change opportunities for offenders through court-
ordered educational groups for batterers. 

 Has ongoing discussions between criminal and civil 
justice agencies, community members, and victims to 
close gaps and improve the community’s response to 
battering.  



 

 

Big Brothers Big Sisters of the Oil Region 

BIG OF THE YEAR!              

All of the Littles were asked to submit nominations with 
reasons why their Big should be honored as “Big of the 
Year”.  Joe’s Little wrote a   letter explaining how he has 
provided opportunities for him to grow and have fun.   

Little Jason wrote: “He makes me happy. Joe helped me 
get out in the community and talk to people. We go for 
walks [and] we take our dogs [which] makes me happy.” 
He went on to mention: “We went on a bike ride, we went 
bowling, we went to a science thing. He’s the best, he 
deserves to win.”  

Jason’s mother Emily also expressed her appreciation for 
Joe by writing: “Joe has made [an] impact in Jason's life. 
Jason didn't like leaving us now he looks forward to going 
with Joe. [He's] now volunteering in school to answer 
questions. He doesn't fight us to go to school anymore.”   

This is just one example of all the wonderful stories we 
hear about our Bigs making a HUGE impact in the lives of 
local youth.   

Joe & Jason kicked off the 22nd Annual Bowl For Kids’ Sake 
on April 7th at Seneca Lanes by bowling the first frame. 

HAPPY GRADUATION!            

“Little Sister” Destiny and “Big Sister” Julia have been 
matched for almost six years and have established a 
friendship that will last well beyond their time in our 
program.  

BBBS staff asked them to reflect on some of the aspects of 
their match and below is just a glimpse into their 
AMAZING time spent together as a Big and Little Sister.  

Looking back over the years, Julia stated “Destiny has 
matured over the years from a young girl into a wonderful 
young lady who has a big heart and is eager to help others. 
One of Destiny’s greatest features is her willingness to 
help others, even before herself. She is a wonderful 

daughter and sister, and a great friend. She has such a 
wonderful spirit about her.”   

Destiny added “Julia has really helped me to learn to not 
only respect myself but also to respect others and she has 
helped me to do better in school and encouraged me to 
try my best and improve my grades.” 

Destiny said this about how important Julia has been in 
her life: “She is just amazing. She is just an incredible 
person who has been there for me when I needed…she is 
always so positive and happy and is always smiling and 
that she was always there for me when I needed her.”  
Destiny stated ”thank you for supporting me throughout 
the years we were together and always being there for 
me.” Even though they may no longer be matched with 
the program both of them mentioned how important their 
relationship was to them and that they plan on remaining 
lifelong friends.  

Congratulations!  

CALENDAR SALES              

For the 12th year, Big Brothers Big Sisters sold lottery 
calendars. Each calendar is assigned TWO three-digit 
numbers. If that number matches the PA daily number, it’s 
a winner and the payout is determined by the dollar 
amount printed on that day. Winners will receive a check 
for $10-$75. At the beginning of each month, a random 
drawing is held from all purchased numbers for the total 
amount that was not awarded the previous month (days 
where no winner was drawn). This provides 12 additional 
opportunities a year for participants to win. This year, all 
500 calendars were sold, bringing in $10,000 before 
payouts. 

BOWL FOR KIDS’ SAKE            

The Good Times rolled on January 27th for our 2nd Annual 
Bowl For Kids’ Sake at Mt. Joy Lanes in Knox; on February 
24th for the 3rd Bowl For Kids’ Sake at Lin Van Lanes in 

Little Jason & Big of the Year Joe ...and now! Little Destiny & Big Julia, then... 
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Titusville; and then again on April 7th for our 22nd Bowl 
For Kids’ Sake at Seneca Lanes in Seneca! 

At the event held at Mt. Joy Lanes, the top individual 
fundraiser was Tim Lafferty and the highest fundraising 
team was Sigma Phi Epsilon. 

At the event held at Lin Van Lanes, the top individual 
fundraiser was David Steinbuhler and the highest 
fundraising team was Presby Sessions. 

At this year’s event in Seneca, the top individual fundraiser 
was Jim Marshall and the highest fundraising team was 
The Wesley Crushers.  

Between all three events, over 200 Bowlers, Local Event 
Sponsors, Local Businesses, 50/50 Raffles, the Big Raffle, 
and a Small Raffle helped us secure a net profit of around 
$38,000. This money will stay in the area to assist us in 
locating mentors for local children.  

We would like to thank everyone who participated. We 
also thank the many sponsors whose generosity made our 
event possible. Please support the businesses and 
individuals who helped make these events a “BIG” 
success.    

MATCH ACTIVITIES              

Big Brothers Big Sisters holds activities throughout the 
year to provide opportunities for our Bigs, Littles and 
youth on the waitlist to meet others and socialize while 
trying something new and getting involved in the 
community. Here are a few of those activities:  

 Pool Party - Sponsored by Allegheny Toyota Scion  
 Bowl For Kids’ Sake at Mt. Joy Lanes in Knox 
 Bowl For Kids’ Sake at LinVan Lanes in Titusville 
 Bowl For Kids’ Sake at Seneca Lanes in Seneca 
 Christmas Party at Seneca Lanes in Seneca 
 Christmas Party at Rink Family Fun Center in Titusville 
 Erie Seawolves Baseball Game  
 Picnic at Two Mile Run County Park  
 Roller Skating at Skate Capital in Seneca 
 Carnegie Science Center - Science on the Road 

MAKE A CONNECTION            
Big Brothers Big Sisters of the Oil Region has been a 
positive force in the lives of youth in our area since 1994 
and after 24 years of serving the community as an affiliate 
of Brothers Big Sisters of America (BBBSA), we have 
decided to disaffiliate from the National Association.  We 
are working hard to establish a program that will better 
meet the needs of today's youth with our local 
community. To assist us in our new venture, we will 
become a program partner of The Mentoring Partnership 
of Southwest PA, which will allow us to receive support, 
training, and technical 
assistance on various aspects of 
program development and 
implementation.  Effective July 
1, 2018, Big Brothers Big Sisters 
of the Oil Region will officially 
be known as Youth Connection.  

Sigma Phi Epsilon The Wesley Crushers Presby Sessions 

2018 Bowl For Kids’ Sake highest fundraising teams. 

Jessica D. Walters, MA, Program Director 
Chana E. Hopkins, BS, Match Support Specialist 

STATISTICS 
Venango-Forest: 
27  Total matches 
27  Children on wait list 
Clarion: 
18  Total matches 
12  Children on wait list 
Eastern Crawford: 
11  Total matches 
11  Children on wait list 
Presentations: 
8  Community presentations 
131  Total attendance 

Special Events:  
Bowl For Kids’ Sake (3), Science on 
the Road, Pitt Titusville Orientation, 
Cambridge Springs Prison Run, 
Clarion United Way Race, Titusville 
Back to School, Teddy Bear Picnic, 
Holiday Parties (2), Erie Seawolves, 
Pool Party, Roller Skating, Picnic 
15  Events held 
67  Littles in attendance 
1,474 Total participants 
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Drug & Alcohol Treatment 
FSCAS’s Drug & Alcohol Program has several programs 
that include: Outpatient, Intensive Outpatient, Relapse 
Prevention, Pathways Adolescent Outpatient, Peer-Based 
Recovery Support (CRS), Community Prevention, In-Home 
Family Recovery Program (FRP) and the Effective Safe 
Parenting Program (ESP). 

During this fiscal year 2017-2018, due to the continued 
opioid epidemic and the abuse of alcohol, marijuana, 
cocaine and methamphetamine the outpatient programs 
in Oil City, Franklin and Titusville continue to treat 
individuals with these substance use disorders. We receive 
referrals to provide services for adolescents, DUI 
offenders, individuals on probation/parole, drug and 
alcohol inpatient treatment centers, and self-referrals, 
Medicated Assisted Treatment (MAT) doctors, and the 
Venango County Problem Solving Court. In our Drug & 
Alcohol treatment program, we have seen the increased 
use of methamphetamine in the past several months to go 
along with the Heroin, Fentanyl and Carfentanyl abuse. 
This epidemic has impacted not only the individuals in 
treatment but their families and the community as well. 
Due to an increase in the number of referrals in our 
Outpatient/Intensive Outpatient program, we have 
increased our clinical staff from 10 to 14 in the 2017/18 
year. Our support and treatment services, which include 
the CRS, FRP and the ESP programs, also continue to see 
increased numbers.  

The Drug & Alcohol clinical staff was trained in this fiscal 
year to begin transitioning from the Pennsylvania Client 
Participation Criteria (PCPC) to the American Society of 
Addiction Medicine (ASAM). The ASAM is a tool to 
determine the treatment criteria for Addictive, Substance-
Related, and Co-Occurring Conditions. The ASAM will be 
implemented in July 2018.  All of the Drug & Alcohol staff 
continues to provide awesome services to all the 
individuals they serve to help treat and carry the message 
of recovery and change to each individual and each family 
they work with. 

OUTPATIENT PROGRAM (OP)          
Our Outpatient Program (OP) offers treatment to women, 
men, and adolescents with substance use disorders. We 
provide individual sessions Monday – Friday with Tuesday 
evening appointments available in all three locations; 
Titusville, Oil City, and Franklin. Individuals meet with their 
counselor one or two times per week for a 45-minute to 1-
hour session. The counselor and the individual develop an 
individualized treatment plan developing goals, objectives, 
and discharge planning. Individuals are typically seen for 

10 -14 sessions or more if needed. 

INTENSIVE OUTPATIENT PROGRAM (IOP)       
The Intensive Outpatient Program (IOP) provides 
treatment  for 7-8 hours per week that consists of two IOP 
groups a week, three hours in length, on Monday’s and 
Friday’s with one or two 45-minute to 1-hour individual 
sessions. Our IOP program utilizes the evidence-based 
curriculum “Living in Balance” focusing on the holistic 
approach of addiction and recovery. Upon completion of 
the Intensive Outpatient Program, individuals will have an 
opportunity to attend and participate in our Relapse 
Prevention Program, or step down to Outpatient 
treatment services. 

RELAPSE PREVENTION THERAPY (RPT)       
Relapse Prevention Therapy (RPT) is an evidence-based 
program. Its basis is on helping individuals that have made 
several attempts at recovery in the past, but seem to 
struggle with maintaining sobriety due to various reasons. 
Some of the requirements for this program consist of the 
individual’s understanding of the disease concept, 
willingness to change, and ability to maintain sobriety 
throughout the program.  

The program uses Motivational Interviewing and Cognitive 
Behavioral Therapy to assist the individuals in developing 
a structured plan that will assist them in leading a drug-
free lifestyle. The program lasts eight weeks and allows 
individuals to enter at any given point. Some of the groups 
include ways to identify high risk scenarios, cope with high 
risk scenarios, recognize ways to appropriately cope with 
urges and cravings in their day to day life, and also how to 
cope with relapse should it occur again.   

The group meets every Friday for 2 hours. The group 
provides each of the individuals with the opportunity to 
build support within and outside of the group setting. It 
also helps the individuals develop accountability and 
responsibility for their day to day decisions.  

PEER-BASED RECOVERY SUPPORT         
The goal of this program is to provide services to 
individuals who have been diagnosed with a substance 
abuse disorder. The Certified Recovery Specialist (CRS) 
helps the individual find their way in areas such as:  
housing, education, life skills, recovery and also physical, 
emotional and spiritual help. The CRS also participates in 
Problem Solving Court, if the court decides they need 
support. This can help the individual feel more at ease, 
more confident and have a greater feeling of self-worth. 
The CRS earns their trust with people because the CRS has 
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been in recovery. By earning their trust, it gives them a 
greater feeling of security, which in turn, helps them to 
dispel their own fears. People do not live up to their full 
potential when they are full of fear. Also, by being an 
example, a CRS can lead them into a longer period of 
sobriety as they gain strength. 

In 2011 the case load of the Certified Recovery Specialist 
was approximately 10 – 15 consumers, and it was a part-
time position. This has turned into a full-time position with 
the opioid epidemic, and most recently the 
methamphetamine epidemic. In the last eight years the 
caseload has reached as high as 30 individuals. The CRS’s 
caseload is now between 25 – 30 individuals. The Certified 
Recovery Specialist has helped well over 200 individuals 
reach their goals through a peer- and strength-based 
approach. By using this peer-based approach, the CRS was 
able to give the individuals a better sense of 
accomplishment by allowing them to be responsible for 
their own success. 

FAMILY RECOVERY PROGRAM (FRP)        
The Family Recovery Program (FRP) is a family based drug 
& alcohol outpatient treatment program that provides 
treatment to the individual with a substance abuse 
disorder and their family members. Services are provided 
by a team of two therapists who provide individual and 
family sessions up to 5 hours a week within the home. 
During the fiscal year ending, June 30, 2018, the Family 
Recovery Program provided services to 19 families (20 
families due to 1 readmit family) and 34 children 
(unduplicated). Family Recovery Team conducted 216 
family sessions during July 1, 2017 to June 30, 2018 for a 
total of 264 hours and 238 Individual sessions for a total of 
260 hours. During this year the Venango County Children, 
Youth & Family Services have expanded the referral base 
to include referrals from other court and school systems. 
We are excited about this new opportunity.   

EFFECTIVE SAFE PARENTING (ESP)         
May 2, 2018 marked our 2-year anniversary of the 
Effective Safe Parenting (ESP) Program’s successful 
transition from Venango County Human Services to Family 

Service & Children’s Aid Society. The Effective Safe 
Parenting team is made up of three team members, a 
Social Worker, Parent Educator, and Community Nurse as 
well as part-time clerical support. 

During the 2017-2018 fiscal year, the Effective Safe 
Parenting Team provided a total of 1,281 hours of direct 
service (i.e., in person services) to 22 families 
(unduplicated) and 42 children (unduplicated). In addition, 
the ESP Team, (at the request of families), spent 71 hours 
participating in collaboration meetings.  

The ESP Team Social Worker (Glenda Fulmer) transitioned 
during May to the General Counseling Program within our 
agency. In addition, the ESP Team said goodbye to the 
former Community Nurse, Tammy Moon, leaving Nancy 
VanTassell, the ESP Parent Educator, to help welcome the 
new team.  Happily by June 2018, Cassie Kinney, Social 
Worker and Roberta (Robbie) McCalmont, Community 
Nurse, joined the ESP team. 

During the past year, structured sober fun activities for 
families were held. A swim day at Two Mile Run County 
Park was held along with a holiday dinner in December 
that included a catered meal and a surprise visit from 
Santa. Both activities were funded 100% by community 
donations and as a result of the first ESP fundraiser held in 
September.  Because of the donations, the ESP program 
was able to assist families by removing some barriers that 
limited their ability to economically stabilize their family 
(i.e., such as assisting with the cost of Identification 
replacement, basic needs, etc.).  

PATHWAYS ADOLESCENT OUTPATIENT       
FSCAS continued to provide outpatient drug and alcohol 
services to the adjudicated youth at Pathways Adolescent 
Center until February 2017. At that time, the 
administration at Pathways notified FSCAS that they had 
made a decision to go in another direction with their D&A 
programming. FSCAS had provided services at Pathways 
for approximately seven years. In January 2018, FSCAS was 
approached by Pathways administration to consider 
returning to Pathways and provide Drug & Alcohol 
Treatment to the adolescents. In March we were awarded 

Pathways Wall ESP family ESP Christmas party 
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our License through the Department of Drug and Alcohol 
Program (DDAP) to provide treatment services. In the 
second week of March, Jayme Wolbert, Drug & Alcohol 
Counselor, returned to Pathways and set up programming 
utilizing individual and group counseling to both the male 
and female populations. In the 3 months since our return 
Jayme has generated a caseload of 20- 24 adolescents. 
Jayme teaches the adolescents positive life and social skill 
changes, disease concept of addiction, aspects of recovery 
utilizing the evidence-based Program “Chestnut Health 
Systems Bloomington’s OP/IOP Treatment Model”.  We 
are very excited about our return to Pathways as we 
provide the treatment needed to help the young men and 
women with substance use disorders. 

COMMUNITY PREVENTION           

Tobacco Education Group (TEG) 
TEG is a program for students who have been caught 
violating the school’s policy for tobacco use on school 
grounds. TEG provides a positive alternative to suspension 
or citation. The program gives students knowledge, 
motivation and action steps to make good decisions about 
tobacco use. Nineteen students in the local school districts 
have completed the program for the 2017-2018 year.  

Tobacco Awareness Program (TAP) 
TAP is a voluntary program to quit smoking. Students who 
want to quit smoking are guided through their quitting 
options and supported as they implement their personal 
plan to stay tobacco free.  

Too Good For Drugs (TGFD) 
TGFD was taught in the 5th grade classrooms at 
Sandycreek Elementary, Valley Grove Elementary, and St. 
Stephens Elementary Schools. Also, TGFD was taught to 
two 5th grade Health classrooms at the Oil City Middle 
School during the 2017-2018 school year. Too Good for 
Drugs is an evidence-based prevention education program 
which consists of ten lessons on goal-setting, decision-
making, how to say “no”, and other topics that are related. 

Project ALERT 
Project ALERT was taught to the 6th grade classes at Valley 
Grove Elementary, the 7th grade classes at Rocky Grove 
High School, the 6th grade classes at Central and 
Sandycreek Elementary Schools, the 6th, 7th, and 8th grade 
classes at the St. Stephens School, and the Alternative 
Education classroom at the Oil City Middle School during 
the 2017-2018 school year. Project ALERT is an evidence-
based substance abuse program that gives students 
insight, understanding and actual skills for resisting 
substance. The curriculum consists of 11 core lessons that 
should be taught once per week over 11 weeks and 3 
booster lessons that should be taught the following year, 
once per week over 3 weeks.  

Fetal Alcohol Spectrum Disorder  
Every year on September 9th, International Fetal Alcohol 
Spectrum Disorder (FASD) Awareness Day is observed. 
This day was chosen so that on the ninth day of the ninth 
month of the year, the world will remember that during 
the nine months of pregnancy a woman should abstain 
from alcohol. We collaborated with the Venango County 
Substance Abuse Program and other community agencies 
to provide projects for this awareness day. 

 500 information pamphlets were sent out to local 
businesses 

 Fetal Alcohol Spectrum Disorder “PowerPoint” 
presentations were presented at three locations 
within the community 

OUTREACH                

We continue to promote awareness about the relationship 
between injection drugs and communicable diseases, such 
as HIV and Hepatitis C. Over 2,000 pamphlets were 
distributed throughout the community. We provide 
information on use or abuse of alcohol and/or other 
drugs, hazards of IV drug use and needle sharing, sexually 
transmitted diseases, the availability of drug and alcohol 
services in Venango County, and the methods by which 
individuals and their families can obtain drug and alcohol 
services.  

Continuous contact and follow-up is an important part of 
outreach. This year, outreach was conducted at the 
following locations: 

 Venango County Human Resources Complex 
 PPC Violence Free Network Shelter 
 ABC Life Center 
 Cranberry, Franklin, Oil City, and Valley Grove School 

Districts 
 Youth Alternatives 
 Pathways Adolescent Center 
 Local Government Officials offices 
 Low-income neighborhoods 
 Pharmacies 
 Physician offices 
 Various stores and restaurants 
 Various churches 
 Adagio Women’s Health 

PREVENTION               

The goal of the prevention program is to help participants 
realize that mind and mood altering substances are not 
needed to have a good time, and that they will therefore 
decide that they want to live a healthy, drug-free lifestyle. 
Power Point presentations, handouts and educational 
sessions were conducted this year to non-high risk and 
high-risk program participants and organizations. 
Education and knowledge are key components of our 
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Prevention Services to help the participant understand the 
dangers of Drug & Alcohol use and other addictive 
behaviors. 

Below are agencies and organizations that Prevention 
education was provided: 

 Evergreen Arbors Apartment Complex 
 Pin Oak Village 
 Century Terrace Apartment Complex 
 Cherry Hill Apartment Complex 
 3rd Street Playground, Oil City 
 Weed & Seed’s Hot Spot 
 Dale Avenue Apartment Complex 
 Partnered with Youth Alternatives 
 Agriculture Health Fair 
 Hasson Heights Health Fair 
 Oil City High School Career Fair 
 Cranberry High School Health Fair 
 Children’s Day at Cranberry Mall 

Several PowerPoint presentations were conducted this 
year to high-risk program participants and organizations. 
Some of the agencies and organizations that this service 
was provided to included: 

 PPC Violence Free Network Shelter 
 Adagio Women’s Health 
 Pathways Adolescent Center 
 Siverly Hot Spot 
 South Side Hot Spot 
 Franklin Rotary Club 
 Next Step Therapy, Seneca 
 Southside Neighborhood Association, Oil City 
 Youth Alternatives  

On Applebee Pond 
“On Applebee Pond” is a program which offers a creative 
approach to drug and alcohol prevention for pre-school 
and early elementary school age children. It is designed to 
provide an exciting, factual and innovative media which 
reaches children ages 4 through 9. “On Applebee Pond” 
consists of 12 puppet scripts that focus on self-esteem, 
drug and alcohol information, and social skills. 

Ten student mentors from Rocky Grove High School 

representing grades 9-11 were trained to present “On 
Applebee Pond” to kindergarten, 1st,  and 2nd grade 
students at Valley Grove Elementary School. 
Approximately 225 youth attended. In addition, ten 
student mentors from the club, Teens Against Drugs & 
Alcohol (TADA) at Oil City High School, were also trained 
to present “On Applebee Pond” to kindergarten, 1st, and 
2nd grade students at Hasson Heights Elementary, Seventh 
Street Elementary, and Smedley Elementary School. 
Approximately 350 youth attended.  

Gambling 
Venango County Substance Abuse Program has been 
granted a Problem Gambling Grant through the 
Department of Drug and Alcohol Program (DDAP). These 
funds will be used for education, information 
dissemination, and media in various Venango County 
locations. PowerPoint presentations and information were 
provided throughout Venango County. The purpose of this 
grant is to educate the community on problem and 
compulsive gambling. PowerPoint presentations were 
presented for: 

 Pathways Adolescent Center 
 Youth Alternatives 
 PPC Shelter 
 Cranberry Place Senior Center 
 Siverly Hot Spot 
 South Side Hot Spot 
 Bowling at Buffalo Street Lanes 
 Free Movie Night 

Youth Philanthropy Project 
The Youth Philanthropy Project is a grant that is awarded 
to non-profit organizations that will empower youth and 
their families in family bonding activities. Youth are 
required to be involved in the completion of the proposal, 
and youth are able to choose what organization will 
receive the grant. FSCAS was able to have two area youth 
participate. The youth awarded the Drug & Alcohol 
Program the $2,500 grant which was used to promote 
family bonding by providing crafts, giveaways and bowling 
at various locations in Venango County.  

Children’s Day On Applebee Pond Hasson Health Fair East End Hot Spot 
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Richard W. Orlowski, BA, CADC, Program Director 
Joshua D. McLaughlin, BS, Therapist 
Nichelle L. Taylor, Clerk/Receptionist 
Tenille L. Williams, BS, Therapist 
Patricia A. Dilbone, BA, CRS, Therapist 
Elijah J. Daubenspeck, MA, Therapist 
Theresa A. Crawford, M.Ed, CADC, Therapist 
James M. Grove, M.Ed, Therapist 
 

Edward A. Stephenson, BS, CADC, Therapist 
Beryl T. Flickner, Transportation Worker 
Cheryl A. Faulk, AB, Fiscal Tech 
Kalla J. Quigley, BS, CADC, Clinical Supervisor 
Jayme L. Wolbert, BA, CADC, Therapist 
Susan B. Scott, MMT, CADC, Therapist 
Lynne M. Everett, BA, CADC, Therapist 
 

A financial statement of the Drug and Alcohol Program’s income and expenses is available at Family Service  
& Children’s Aid Society to any interested parties.  Please call (814) 432-3466 for further information. 

STATISTICS 
Outpatient (Venango County) 
714  Unduplicated consumers 
5,018 Duplicated consumers 
4,148 Individual treatment hours 
16  Unduplicated jail consumers 
Outpatient (Crawford County) 
188  Unduplicated consumers 
1,284 Duplicated consumers 
1,109  Individual treatment hours 
Intensive Outpatient (Venango Cty) 
105  Unduplicated consumers 
1,142 Duplicated consumers 
360  Individual treatment hours 
2,297 Group treatment hours 
Intensive Outpatient (Crawford Cty) 
14  Unduplicated consumers 
134  Duplicated consumers 
59  Individual treatment hours 
245 Group treatment hours 
 
 

Student Assistance Program 
(Venango County) 
53  Unduplicated consumers 
309  Duplicated consumers 
257  Individual treatment hours 
Student Assistance Program 
(Crawford County) 
3  Unduplicated consumers 
5  Duplicated consumers 
6  Individual treatment hours 
Pathways Adolescent Center 
36  Unduplicated consumers 
454  Duplicated consumers 
296  Individual treatment hours 
141  Group treatment hours 
Relapse Prevention Therapy 
30  Unduplicated consumers 
427  Duplicated consumers 
224  Individual treatment hours 
425  Group treatment hours 
Recovery Support Program 
43  Unduplicated consumers 

639  Duplicated consumers 
856  Individual treatment hours 
In-Home Family Recovery 
19  Unduplicated consumers 
430  Duplicated consumers 
453  Appointments 
Effective Safe Parenting 
22  Unduplicated consumers 
664  Duplicated consumers 
1,373 Direct Service hours 
686  Appointments 
Prevention (hours) 
309  ATOD education 
128  ATOD dissemination 
164  ATOD alternate activities 
9  ATOD community based 
7  TAP/TEG 
66  Outreach 
36  Gambling education 
53  Gambling dissemination 
7  Gambling alternate activities 
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Abigaile L. Rosen, M.Ed, Prevention Specialist 
Katie M. McMichael, BS, CADC, Family Therapist 
Cassie L. Kinney, MSW, Social Worker 
Lana S. Jolley, BA, Certified Recovery Specialist 
Roberta M. McCalmont, RN, Community Health Nurse 
Nancy J. VanTassell, CADC, Parent Educator 
Jerri L. Sanders, MSW, CADC, Clinical Supervisor 
Melanie D. Sparks, MS, CADC, MHFBW, Family Therapist 

Not Pictured: 
Karen J. McNatt, BA, Therapist 
Bruce E. Fox, Jr., BS, CADC, Therapist 
Margaret A. Grove, Receptionist 
Rebecca M. Partridge, Receptionist 
Larry E. Sherman, M.Ed, Transportation Worker 



 

 

STATISTICS 
87  Unduplicated consumers 
3,671 Duplicated consumers 
3,759 Appointments 

Family Foundations Program 

The In-Home Family Based program offers a very special 
type of comprehensive family therapy. 

This year we were excited to welcome two new therapists 
to our program; Taylor Heasley and  Nicole Englert.  Two 
of our  therapists, Janet Arthur and Brittany Pasinksi, 
graduated from our three-year training program through 
Philadelphia Child and Family Therapy. 
CONGRATULATIONS to both of them!   

The Family Foundations Program had our first Value 
Behavioral Health desk audit and are happy to report that 
we did well and received positive feedback about our 
adherence to treatment! As a result of this audit, we made 
changes to our encounter forms and have worked 
diligently on quality control with weekly billing audits and 
quarterly peer reviews. 

Our model promotes the four pillars of Eco-systemic 
Structural Family Therapy: strengthening executive 
functioning, supporting co-caregiver alliance, promoting 
attachment amongst family members, and encouraging 
self-regulation. In the 2017-2018 year, Family Foundations 
welcomed 59 new consumers into the program. From the 
Logic Model Outcomes, we see that 59 of these new 
consumers reported being satisfied with our services, and 
56 reported that they are handling their children’s 
situations better now than before.  

Our teams of therapists take great pride in working 
collaboratively within our community with local agencies 
such as Children, Youth and Family Services, Juvenile 
Probation, Visiting Nurses Association, Family Group 
Decision Making, and our local schools. This year we were 
proud to again have several of our therapists accompany 

children to our collaborative session with VARHA, a 
summer equestrian program which works to promote self-
regulation, coping, and family relationships.   

One of the families utilizing VARHA in their treatment was 
able to send all three children and the mother had this to 
say about their experiences; “It (VARHA) has given us 
more understanding of how to work together.  The kids 

love it and are excited every week to go.”  

Back: 
Brittany M. Pasinski, MS, MHFBW, Family Therapist 
Taylor S. Heasley, BA, Family Therapist 
Heidi L. Martin, MS, Family Therapist 
Nicole M. Englert, BS, Family Therapist 

Front: 
Janet L. Arthur, MSW, MHFBW, Family Therapist 
Amanda J. Fedorek, BS, MHFBW Family Therapist 
Devon L. Porterfield, BS, Family Therapist 
Ryan M. Pecone, BS, Family Therapist 
Ashley R. Nichols, MS, MHFBW, Program Director 

Not Pictured: 
Deborah L. Letke, Fiscal Tech 

Doing whatever it takes 
to maintain a healthy 
family unit. 

Family enjoying the VARHA summer equestrian program. 
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Home & Community Services 

Sheryl lives in an apartment with her husband George and 
daughter Amy. Sheryl was referred to Home & Community 
Services (H&CS) for assistance in maintaining her physical 
and mental health. She has multiple issues that require 
medical care but was missing many medical appointments. 
Sheryl would run out of medications, sometimes for 
several days before they would be refilled.  

Sheryl worked with her Direct Service Worker (DSW) to set 
up doctor’s appointments. After a short time, she began 
attending her medical appointments on a regular basis. 
Sheryl and her DSW worked together on filling her pill 
pod. Although the medication was being set out weekly, 
Sheryl continued to struggle actually taking her 
medications at the correct times. 

Sheryl’s support team worked together to secure an 
automated medication dispenser. Sheryl and her DSW fill 
individual 2oz portion cups with her morning and evening 
medications which are placed into a cardboard template. 
They have programed the dispenser to release her 
medications at the correct times. 

The dispenser gives off visual and audio prompts when it is 
time to take the medication. The correct medication cup is 
rotated to the sliding door and the door opens 
automatically. If Sheryl is slow to take her medication, the 
dispenser continues to give off the alerts. If she still does 
not remove the medication cup, the dispenser works in 
tandem with her life-alert medallion and gives her an 
audio prompt.   

If she still does not take her medication the dispenser will 
place the cup into a holding tube within the dispenser to 
be retrieved at another time. The dispenser will also send 
an electronic alert to a call center and FSCAS will be 
informed of a missed dose. Sheryl has missed only one 
dose in the last several months. As a side benefit, her 
family utilizes the prompts from her dispenser to 

take their medications at the same time.  

Many times when we think of H&CS we think of 
keeping people safe in their homes, communicating 

with doctors, grocery shopping etc. These are important 
components of the program no doubt. However, assisting 
our consumers to “Live Everyday Lives” encompasses 
more than this. Jimmy wanted to do something for 
Christmas for the kids near his home. Jimmy and his DSW 
met with the principal at Central Elementary who agreed 
that having Santa visit with the students would be 
wonderful.   

Jimmy purchased an almost complete Santa suit and with 
the help of his DSW was able to complete the outfit. 
Jimmy and his DSW spent many days creating reindeer 
ornaments out of popsicle sticks. He glued the sticks 
together with a hot glue gun and applied eyes, nose, and 
antlers. On December 20th, 2017, Jimmy and his DSW 
visited each classroom at Central Elementary and handed 
out the ornaments. The students loved having Jimmy 
come, and he felt like a Million Bucks that day. 

This past spring, Jimmy also had the privilege to vote in an 
election for the first time in his life. He listened intently to 
directions from the polling workers and cast his votes in 
the spring primary elections. Jimmy fulfilled his dream of 
voting and “Living an Everyday Life”.  

STATISTICS 
7  Unduplicated MH consumers  
270  Duplicated MH consumers 
19  Unduplicated ID consumers 
1,288 Duplicated ID consumers 

 
8  Unduplicated OAS consumers 
276  Duplicated OAS consumers 
39  Unduplicated CYFS consumers 
403  Duplicated CYFS consumers 

Jimmy & Central Elementary kids Jimmy’s ornament Sheryl’s dispenser Filling the cups 
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Jacqueline S. Grossman, AS, Direct Service Worker 
Jennifer L. Shirey, Direct Service Worker 

Raymond E. Hawke, Direct Service Worker 
Stanley A. Benvin, BS, Program Director 

Michelle A. Burris, AS, Direct Service Worker 
Deborah A. Smalley, Direct Service Worker 

Not pictured:  Mary A. Wilson, AB Direct Service Worker 



 

 

Venango Fatherhood Initiative 

Venango Fatherhood Initiative (VFI) was formed in 1998 as 
a volunteer effort. The program’s goal is to improve the 
lives of children in Venango County by increasing the 
number of children growing up with involved, responsible, 
and dedicated fathers. Staff provides support, counseling, 
education, and advocacy to help strengthen the bonds 
between fathers and their families.  

VFI has expanded and is now providing the evidence-
based group Relationship Smarts Plus 3.0 to Oil City High 
School students. It has been a great opportunity for the 
program to reach a younger population to help them 
navigate life by making healthy choices.  

VFI had the privilege of presenting at the Fatherhood 
Symposium located at SCI Forest in June.  

24/7 DAD: FATHERHOOD PROGRAM & FAMILY GROUPS  
Offered quarterly to fathers, father-figures, their partners, 
and children. This 8-week, 16-hour program focuses on 
five concepts that cover the essential knowledge, 
attitudes, beliefs, and practices that fathers need to be the 
best dads they can be 24 hours a day, 7 days a week. 

INSIDE-OUT DAD              
Provides groups inside the Venango County Prison. The 
groups focus on how men can improve their fathering 
skills and remain connected with their children while 
incarcerated. 

RELATIONSHIP SMARTS PLUS 3.0         
This is a lively 12-lesson evidence-based relationship skills 
curriculum for teenagers age 13-18. It appeals to 
teenagers’ aspirations and empowers them with skills 
needed to form and maintain healthy relationships, make 
wise sexual choices, and work toward their goals. 

DONUTS WITH DAD             
Provides fathers with an opportunity to spend extra time 
with their children, forge memories, and become more 
engaged in their child’s education. VFI served 384 dozen 

donuts throughout the 2016-2017 school year. That’s a 
total of 4,608 donuts! 

SOAPBOX DERBY              
The 15th Annual Soapbox Derby was held on Central 
Avenue in Oil City on July 8, 2017 with 18 racers. The 
Rocky Grove Soapbox Derby was held on July 22, 2017 
with 22  racers. About 150 spectators attended each 
event. 

ANNUAL VFI CALENDAR            
Features drawings from area elementary school students 
of their favorite activities with their fathers or father-
figures. The calendars are distributed to local businesses 
and are free to the community. 

FAMILY ACTIVITIES & EVENTS          
Fun with Father Picnic, Family Fishing Day, Family Movie 
Nights, and the Winterfest Sled Riding Party.  

Anthony M. Rosario-Adams, BA,  
Program Director 

Movie Night Family Fishing Winterfest Soapbox Derby Fun with Father 

STATISTICS 
24/7 Dad (Men’s Group) 
38  Unduplicated consumers 
22  Groups held 
6  Number graduated 
Family Groups (Women, Children) 
29  Unduplicated consumers 
32  Groups held 
6  Number graduated 
Turning Point 
85  Unduplicated consumers 
19  Programs held 
5  Number graduated 
Relationship Smarts Plus 3.0 
52  Unduplicated consumers 
35 Groups held 
36 Donuts With Dad 
11  Programs held 
2,279 Total attendance 

Inside-Out Dad (Jail Program) 
64  Unduplicated consumers 
39  Groups held 
15  Number graduated 
Agency Presentations 
4  Community presentations 
103  Total attendance 
Soapbox Derby 
46  Total participants 
320  Total attendance 
Activities 
Family Fishing Picnic, Family 
Movie Nights (5), Fun With Father 
Picnic, Children’s Day at the Mall, 
Pool Party 
9  Total events held 
667  Total participants 
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During the 2017-2018 school year, the O.C. P.R.E.P. 
program provided service to 16 students in grades 9-12. 
One student in the program successfully graduated from 
High School this year with a ServSafe certification through 
the Culinary Arts program at Vo-Tech. He made a lot of 
progress through his four years in the PREP program, and 
the staff are all so proud his accomplishments! He is 
currently employed  in the food service industry. 

The theme of the P.R.E.P. classroom for 2017-2018 was 
“Music.” The P.R.E.P. students and staff used their favorite 
music artists to represent the theme visually in the room, 
as well as many music related projects throughout the 
year to support their therapeutic skill development. 

SCHOOL-WIDE PROJECTS            
The P.R.E.P. students continued to take the lead in the 
school-wide recycling project this year. They collect paper 
recycling for the entire week, which is then collected by a 
representative from Polk Center. This project helps the 
P.R.E.P. students to stay connected to their community. 

FAMILY NIGHTS               
Family Nights in P.R.E.P. included a wide variety of themes 
and topics designed to help families learn therapeutic 
skills that support the skill development in the classroom. 
Examples of this from the 2017-2018 school year include 
team building activities, communication activities, craft 
projects like painting pumpkins and making cinnamon 
ornaments, and emotion vocabulary projects.  

School-Based Programs 

OIL CITY P.R.E.P. INTEGRATED CLASSROOM 

STATISTICS—O.C. P.R.E.P.: 
17  Unduplicated consumers 
152  Duplicated consumers 
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Promoting  Re-Education Principles  

Nadia K. Mangiantini, BA, Behavior Intervention Specialist 
David W. Owens, BA, Behavior Intervention Specialist 
Sarah E. Peterson, M.Ed, Behavior Intervention Specialist 
John L. Burke III, MA, Mental Health Professional 
 

Family Night pumpkin carving Playing “Minute to Win it” 

STATISTICS—H.E.I.G.H.T.S.: 

Hasson Elementary 
17  Unduplicated consumers 
142  Duplicated consumers 
Middle School 
15  Unduplicated consumers 
117  Duplicated consumers 



 

 

During the 2017-2018 school year, the H.E.I.G.H.T.S. 
program provided service to a total of 33 students in 
grades K-8. 

The H.E.I.G.H.T.S. students participated each day in 
therapeutic groups and activities. They work on personal, 
individualized goals every day and, each 9 weeks work 
toward a group goal. The students get to choose their 
reward for meeting the group goal and this year had a 
variety of celebrations, including pizza parties, ice cream 
parties, and earning movie time.  

The H.E.I.G.H.T.S. program engaged families in monthly 
Family Nights, where families come together to share a 
meal and learn therapeutic skills and practice them by 
participating in fun activities. Family Night attendance 
increased significantly this year as compared to previous 
years, with the spring family nights averaging 
approximately 80 students and family members. 

HASSON ELEMENTARY ACTIVITIES         
Students and staff in the H.E.I.G.H.T.S. program at Hasson 
Elementary stayed very connected to their school 
community. They participated in a tissue drive in the fall to 
help gather boxes of tissues for every classroom to use. 
H.E.I.G.H.T.S. staff helped with the school’s annual health 
and wellness fair by distributing balloons to attendees.   

The H.E.I.G.H.T.S. room at Hasson Elementary had a 
Disney theme for the 2017-2018 school year, 
incorporating many different characters and stories into 
the group goals, skill lessons, and activities.  

MIDDLE SCHOOL ACTIVITIES           
The Middle School H.E.I.G.H.T.S. students were also very 
involved in their school community! The Middle School 
came together to complete two different bulletin boards 
throughout the school year. The first bulletin board 
addressed that every student matters. H.E.I.G.H.T.S. 
students distributed hashtag-shaped paper to every 
homeroom and each student wrote anonymously the 

qualities about themselves that make them feel 
important. The messages were displayed outside the 
H.E.I.G.H.T.S. room in the fall. The second part of the year, 
the students did a school-wide project to help the entire 
student body recognize the importance of acts of help and 
kindness. Every student in the school wrote an act of help 
or kindness someone had done for them on a paper hand 
which were displayed outside the H.E.I.G.H.T.S. room. 

The Middle School H.E.I.G.H.T.S. theme for the 2017-2018 
school year was “H.E.I.G.H.T.S. through the Decades” and 
the visuals displayed in the room were updated every 9 
weeks to reflect different decades from the 1970s-2000s. 
The students enjoyed learning about different pop culture 
elements of each decade and those things were woven 
into the skill building group activities.  

H.E.I.G.H.T.S. staff from top left: 
Stephanie L. Lee, MA, Clinical Manager for School-Based Programs  
Beth K. Cubbon, BA, Family Liaison 
Frances E. Lantz, BS, Behavior Intervention Specialist 
Mary L. Dornhoefer, BSSW, Behavior Intervention Specialist 
Erika L. Vorse, M.Ed, Family Liaison 
Amanda L. Tate, BS, Behavior Intervention Specialist 
Kayla J. Sherman, BS, Behavior Intervention Specialist 
Dale R. Colford, BS, Behavior Intervention Specialist 
Amanda S. Pica, MS, Program Director for School-Based Programs  

Not Pictured: 
Alisha M. Edeburn, MA, LPC, Behavior Intervention Specialist 

Hea l t h y  Ex pe r i e n c e s  I n  Ga i n i n g  H o pe  T o  S u c c eed  

THE H.E.I.G.H.T.S. BUILDING-WIDE PROGRAM 

                                                                                                                                                                                                                                                                      FAMILY SERVICE & CHILDREN’S AID SOCIETY OF VENANGO COUNTY                                                                                                                                                                                                                                                                                                                                                                                                                   

                                                                                                                                                                                                                                                                                                                                            2017-2018 ANNUAL REPORT 

Family Night activity Exploring family connections 
Geography contest  

winner! 



 

 

PPC Violence Free Network & Shelter 

There are 8 PPC staff members who primarily work at 
shelter. This year a new Program Director was hired. 
During the fiscal year 2017-2018, a total of 66 individuals 
including 38 adults and 28 children stayed at shelter. 
Shelter services are available to individuals who have 
experienced domestic and sexual violence and other 
serious crime. Residents can stay up to 90 days (with 
extensions depending on circumstance) and are provided 
with a variety of services including service coordination, 
transportation, financial literacy, supportive counseling, 
advocacy, accompaniment, and children’s services. All 
nutritional and basic needs are met for every resident 
while in shelter.  

During the past year, evening organized activities which 
included Cooking Class, Stress Reduction Groups, and 
Movie/Game Nights were sporadic at best, as residents 
were not consistent in attendance. Time slot adjustment 
for group activities is being considered to allow for 
maximum resident participation.  

PPC staff members worked hard to ensure that all 
residents staying at the shelter during the winter holiday 
season had gifts and special meals. The Donation Room 
remains stocked throughout the year. Maurice’s Clothing 
Store has committed to holding two clothing drives per 
year for PPC. Narcotics Anonymous meetings are set to 
begin in shelter on a bi-monthly basis for residents who 
feel more comfortable and safe having a recovery meeting 
“in house”. This year PPC encountered an influx of men 
and all have successfully transitioned into permanent safe 
housing.   

This year we have a direct service, in shelter volunteer, 
and several non-direct service volunteers that have been 
very helpful during WAM events and will also be 
volunteering for this year’s 19th Annual Golf Scramble.  

LAW ENFORCEMENT LIAISON          
PPC’s Law Enforcement Liaison works closely with local 
law enforcement personnel in order to provide early 
outreach to individuals who have experienced domestic 
and sexual violence. The liaison trains police officers on 
how to conduct Lethality Assessments. Lethality 
Assessments allow first responders to ask specific 
questions that are related to the likelihood of a domestic 
violence situation resulting in a homicide. This year, Sugar 
Creek Borough and Polk Police departments were added 
to the list of law enforcement participants in utilizing the 
Lethality Assessments.  

The liaison also assists the District Attorney’s office with 

Central Court and works primarily with victims/witnesses 
of domestic violence and sexual assault cases and provides 
support to individuals and assists them with coordination 
of services with the District Attorney, police officers, and 
court staff.  

CHILDREN’S ADVOCACY            
PPC offers a variety of supportive services for children of 
all ages who have experienced or witnessed domestic 
violence, sexual abuse, or other serious crimes. Services 
offered to children residing in shelter include an 
orientation to shelter, weekly supportive counseling 
appointments, needs assessments, children’s group, and 
assistance with referrals. PPC’s Child Advocate works with 
parents to help them develop strategies to support their 
children and to assist them with any concerns that they 
may have. Activities are age-appropriate and focus on 
common themes such as self-esteem, boundaries, 
developing positive coping skills, and healthy 
relationships. PPC’s Child Advocate also partners with 
schools to provide supportive counseling services upon 
request. 

Children’s Advocacy also includes accompaniment during 
legal proceedings and advocacy with community agencies. 
PPC’s Children’s Counselor/Advocate is a Certified Trauma 
Practitioner, Clinical (CTP-C) through the National Institute 
of Trauma and Loss in Children, possessing increased 
understanding of how trauma may impact children’s 
healthy development.  

DOMESTIC VIOLENCE AWARENESS MONTH      
PPC hosted a number of community events during the 
month of October to raise awareness about domestic 
violence. Once again PPC partnered with local 
organizations in order to host the Clothesline Project. The 
Clothesline Project allows for a creative and healing way 
that individuals can express their thoughts, feelings, and 
experience with domestic violence. By engaging in the 
creation of a shirt, individuals allow their story to reach 
the community in a safe, confidential way. Clothesline 
Project t-shirts were on display at the following locations: 
Oil City Library, Franklin Library, Venango College, and the 
Cranberry Mall.  

Purple Ribbons representing individuals who experienced 
domestic violence and were assisted by PPC during the 
last fiscal year were displayed at the Venango County 
Courthouse, Venango College, and Oil City YMCA. The 
ribbons represented the 576 individuals affected by 
domestic violence.  
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PPC again partnered with the Venango County Sheriff’s 
Office to offer self-defense classes to community 
members. Classes were free of charge and took place at 
the Oil City YWCA, Oil City YMCA, and Franklin YMCA. 

FUNDRAISER               
The 18th Annual Golf Scramble: PPC’s Annual Golf 
Scramble was held on August 19, 2017 at Hi-Level Golf 
Course in Kossuth. A total of 31 teams participated in the 
scramble. Prizes were awarded for 1st, 2nd, and 3rd places 
(half cash and half Pro Shop credits). A total of $16,897.00 
was raised.  

COMMUNITY SUPPORT & OUTREACH        
The Prevention Education and Outreach Department (PE) 
partnered again with Child Development Centers (CDC) at 
the Franklin, Hasson Heights, and Cranberry Centers to 
provide six (6) summer sessions for all students in 
Kindergarten - 6th grade. The children completed crafts 
and activities related to lessons such as understanding and 
identifying feelings, anger management, team work, 
communication, friendship, and conflict resolution. PPC’s 
PE Team were also able to present Hands are Not for 
Hurting and the Child Assault Prevention Program to the 
Pre-K students.  

PPC’s Prevention Education specialists spent seven (7) 
weeks at Valley Grove, Sandycreek, and Central 
Elementary schools with students in Kindergarten - 4th 
grade completing Too Good for Violence lessons. 
Additionally, staff presented programs at St. Stephen and 
St. Patrick schools to all students in Pre-K - 11th grade.  

Staff worked with local youth at Youth Alternatives in 
Franklin and Oil City. Topics such as team work, identifying 
feelings, anger management, conflict resolution, and self-
esteem were presented.  They also were able to be at 
community events such as The Venango County Recovery 
Event, Camp Coffin, Youth Retreat, and Children’s Day at 
the Cranberry Mall, the Teddy Bear Picnic, Walk a Mile in 
Her Shoes®, and they hosted Santa’s Toy Land during 
Christmas Past in Oil City.  

Staff continues to work with Freedom Center on a weekly 

basis to provide education for the women residing in that 
facility and present a variety of important topics to the IU-
6 classroom at Rocky Grove High School on a bi-weekly 
basis. 

Staff also continued their partnership with Pathways 
Adolescent Center to provide SAFE Dates and Too Good 
for Drugs and Violence to their youth. They provided 
programs to community members at The Pointe related to 
abuse, empowerment, and seeking help, and presented at 
The Arc in Seneca. Service presentation at the Challenge 
Center in Franklin is scheduled in August and curriculum 
specific to Rape Prevention Education, “Healthy Sexuality” 
will be presented to IDD/MH Professionals within the 
community.  

PPC’s Prevention Education team, partnered with Clarion 
County’s domestic violence shelter (SAFE) and  local police 
for the Domestic Violence panel at Clarion University to 
help raise awareness and answer questions that students, 
parents, and community members had about domestic 
violence on and around college campuses.  

This year they formed a new partnership with Venango 
County Human Services to provide professional training 
about topics of domestic violence, victim’s rights, and legal 
processes and are currently in discussions for facilitating 
Rape Prevention Education curriculum to IDD/MH 
professional throughout the county.  

EFFORTS TO OUTCOME (ETO)          
PPC is in their 4th year of utilizing the Efforts to Outcome 
(ETO) web-based software. The Direct Services Supervisor 
is the ETO point person for PPC. It is the only data 
collection program that PPC uses and is required by our 
funders, the Pennsylvania Coalition Against Domestic 
Violence (PCADV), the Pennsylvania Coalition Against Rape 
(PCAR), and the Pennsylvania Commission on Crime and 
Delinquency (PCCD).  

SEXUAL ASSAULT AWARENESS MONTH       
On April 29, 2018, PPC held their 5th Annual Walk a Mile 
in Her Shoes®: The International Men’s March to Stop 
Rape, Sexual Assault & Gender Violence. This event makes 

The Clothesline Project 
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Embrace Your Voice Self Defense Class 

Walk a Mile in Her Shoes® 
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Ciara E. Meissner, BA, Counselor/Advocate 
Crystal D. Patterson, MS, Program Director 
Amber R. McMillen, BS, CTP-C, Children’s Advocate 
Leigha M. Kucnick, AS, Clerk/Receptionist 
Brittany J. Donato, BA, Counselor/Advocate 

a clear statement and grabs the community’s attention in 
a powerful way, facilitating a better understanding of 
sexual assault, the dynamics thereof, and how to approach 
or reach out to survivors. Embrace Your Voice was this 
year’s mantra. This year’s event saw an attendance of 90-
110 individuals.  

SUPPORTIVE COUNSELING & FINANCIAL LITERACY    
Staff provided supportive counseling services to 
individuals who have experienced domestic and sexual 
violence and their significant others. Group services were 
also provided to women residing in the Venango County 
Jail and also at Freedom Center.  

All staff is aware and informed, through in-service training, 
on services offered through Career links/mobile career 
links; with regard to employment, training and education 
funds available. These services will be offered through 
individual service plans when residents and/or participants 
express the desire to explore said endeavors. 

CAPITAL CAMPAIGN/SHELTER UPDATE       
PPC’s Capital Campaign Committee has been working 
diligently to raise $750,000 for the $1,500,000 cost to 
build the new shelter. To date they have raised $202,109. 
It is anticipated that the shelter will be completed by 
Summer 2019. The ground breaking is scheduled for July 
20, 2018.  

REMEMBERANCE OF A FORMER COLLEAGUE     
Sheri Kaufman, a longtime employee of FSCAS as 
Counselor/Advocate for PPC, passed away earlier this 
year. Sheri was dedicated to the mission of PPC, fellow 

staff, and the people she served. Sheri will be missed.  

Lori D. Avoy, BS, Counselor/Advocate 
Megan J. O’Neil, BA, Direct Service Supervisor 
Nichole M. Sloss, AS, Prevention/Outreach 
Heather L. Roberts, BS, Counselor/Advocate 
James L. Fair, Law Enforcement Liaison 

Not pictured:  
Christin A. Coon, BA, Prevention/Outreach 

STATISTICS 
Shelter 
60  Unduplicated consumers 
2,653 Days of shelter provided 
7,959 Meals Served 
Domestic Violence Services 
586  Unduplicated consumers 
835  Duplicated consumers 
1,837 Individual counseling hours 
425  Group counseling hours 

Sexual Assault Services 
211  Unduplicated consumers 
437  Duplicated consumers 
408  Individual counseling hrs 
256 Group counseling hours 
Protection From Abuse (PFA) 
141  Unduplicated consumers 
214  PFA’s granted 
Victims of Serious Crime 
181  Unduplicated consumers 
First Response Team 
91  Unduplicated consumers 
436  Crisis hotline calls 
112  First Response calls 
SA/DV Prevention 
129  Community programs  
1,422 Total attendance 
356  School programs  
3,405 Total attendance 

Sheri Kaufman 



 

 

Main Office   
716 East Second Street 
Oil City, PA  16301 
Ph:  (814) 677-4005 
Fax:  (814) 677-6159 

 

Carone Center 
29 Pearl Avenue 
Oil City, PA  16301 
Phone:  (814) 676-9940 
Fax:  (814) 677-9592 
 
 

Ph:  (814) 676-5476 
Fax:  (814) 677-6284   

 

Shelter 
Phone:  (814) 676-5476 
Fax:  (814) 677-6284 

Alternatives To Violence 
Drug & Alcohol Treatment 
Fiscal & Administration 
Individual & Family Counseling 

Big Brothers Big Sisters of the Oil Region 
Drug & Alcohol Prevention &  Recovery Support 
Family Foundations Program 
Home & Community Services 

PPC (Prevention/Education)  

PPC Violence Free Network 

OIL CITY                     

Professional Bldg. 
150 Prospect Avenue 
Suites 301 & 304 
Franklin, PA 16323 
Ph: (814) 432-3466 
Fax: (814) 437-7039 

119 E. Mechanic Street 
Ste. A 
Titusville, PA 16354 
Ph: (814) 827-3472 
Fax: (814) 827-4044 

FRANKLIN                    

TITUSVILLE                    

Suites 301 & 304: 
Drug & Alcohol Treatment 
 
Suite 304: 
Effective Safe Parenting 
Family recovery Program 

Big Brothers Big Sisters of the Oil Region 
Community Resource Coordination 
Drug & Alcohol Treatment 
Individual & Family Counseling 

Our Service Locations 
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716 East Second St., Oil City, PA  16301     (814) 677-4005     Fax: (814) 677-6159 

Website: www.fscas.org     E-mail: familyservices@fscas.org 

Member Agency of: 
United Way of Clarion County 
United Way of the Titusville Region 
United Way of Venango County 


