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OUR MISSION, VISION, VALUES 

 
 
“Family Service & Children’s Aid Society will be a leader in the provision of comprehensive 
human services for our community through our commitment to excellence, accountability, and 
adaptability.”  

Governing Board Approved 
April 25, 2006 

 
 
 

 
 
 

 
“To provide individuals and families opportunities to reach their full potential in a community 
that embraces differences.” 
 

 

 

 

 

Service: We help people achieve their goals and improve their lives by providing a variety of 
human services to meet their needs and those of our community. 

Respect: We provide an environment where open communication is supported, diversity is 
appreciated, and positive regard is displayed towards everyone. 

Confidentiality: We hold an individual’s right to privacy in the highest regard, protecting this 
right in accordance with applicable laws, regulations, and ethical standards. 

Integrity: We are committed to the highest standards of ethical, legal, and moral conduct. We 
believe integrity is the basis for community trust. 

Leadership: We recognize our responsibility to provide information, guidance, and direction. 
We will make informed decisions, creating an atmosphere that inspires effective 
communication, fosters partnerships, and models dynamic leadership. 

Teamwork: We work together in a cooperative effort toward common goals to produce 
outcomes stronger than could be achieved by individuals. 

 VALUES 

 VISION STATEMENT 

 MISSION STATEMENT 
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ADOPTION PROGRAM  
Adoptions, Local and International 
Crisis Pregnancy Counseling 
Homestudies 
Placements 
Birth Searches 
 

BIG BROTHERS BIG SISTERS 
Community based matches in Venango, Forest, 

Clarion & Eastern Crawford Counties   
 

DRUG & ALCOHOL PROGRAM 
Student Assistance Outpatient Program 
Gambling Addictions Treatment 
Community Education/Prevention 
Case Coordination 
Intensive In-Home Family Based Therapy Model 
Outpatient/Intensive Outpatient Program 
Peer-Based Recovery Support  
Relapse Prevention Therapy 
Tobacco Prevention 
VisionQuest & Pathways Adolescent Outpatient 

Services 
 

EFFECTIVE SAFE PARENTING 
Intensive, Home-Based Clinical and Case    
   Management Services 
Relapse Prevention 
Family Assessment and Counseling 
Nursing Assessments 
Parent Education 
Court Advocacy 
 

FAMILY FOUNDATIONS PROGRAM 
Evidence-Based Ecosystemic Structural Family   
     Therapy 
Strength-Based, and Trauma-Informed 
Intensive Family Therapy Model 
Live Supervision and Consultation 
24-Hour Crisis On-Call Availability 
 

GENERAL COUNSELING  
Child, Adolescent, Adult, and Family Counseling 
Marital, Grief, and Other Life Adjustment Problems 
Certified Gambling Addictions Treatment  
Trauma-Focused Cognitive-Behavioral Therapy 

OUR PROGRAMS & SERVICES OUR PROGRAMS & SERVICES 

HOME & COMMUNITY SERVICES 
Assisting consumers with mental health or 

intellectual disabilities, and consumers open 
with Older Adult Services, and Children, 
Youth and Family Services (CYFS). 

 

PPC VIOLENCE FREE NETWORK 
24-Hour Hotline 
Advocacy and Accompaniment 
Alternatives To Violence 
Anger Management Groups 
Community and School Based Prevention and 

Education Programs 
Emergency Shelter for Victims of Domestic & 

Sexual Violence and Other Serious Crime 
First Response Team 
Protection From Abuse Orders (PFA’s) 
Psycoeducational Groups 
Relocation Program 
Sexual Assault Response Team Member 
Supervised Visitation 
Supportive Counseling  
 

SCHOOL-BASED PROGRAMS: 
H.E.I.G.H.T.S.  
A behavioral health intervention model which 

provides services to identified students in 
grades K-12 who attend Hasson Heights 
Elementary School and Oil City Middle 
School. 

O.C. P.R.E.P.  
An integrated classroom model which provides 

behavioral health interventions that promote 
strength-based therapy, identifying the positive 
abilities of students enrolled in grades 9-12 
who attend Oil City Senior High School.  

 

VENANGO FATHERHOOD INITIATIVE 
24/7 Dad: Fatherhood Program 
Family Groups 
Donuts With Dad 
Inside Out Dad (Jail Groups) 
Evidence-Based “Relationship Smarts” 
Annual Soapbox Derbies 
Special Interest Workshops: Fun with Father 

Day, Family Fishing Day, Family Movie 
Night, Family Sled Riding Party  
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FROM OUR EXECUTIVE DIRECTOR FROM OUR EXECUTIVE DIRECTOR 

            From “strength” to “strength” in order to continue to become more 
successful you ask yourself what's right instead of what's wrong, as a 
means of obtaining optimal health and wellbeing.  The purpose of my 
report is to outline what has gone “right”, how well we have delivered our 
services in 2015-2016, and what our priorities 
for improvement are for 2016-2017. 

            The Agency has continued to make a 
significant commitment to providing ongoing 
professional development this year. All staff 
existing and upon hire receive extensive 
training on the Child Protective Services Law 
and on Fraud, Waste, and Abuse. Many staff  
is CPR certified and in addition to program 
requirements, staff is encouraged to participate 

in two additional trainings based on their individual needs. We continue to 
support staff through individual licensure and certification processes focusing on 
trauma informed care, addiction/recovery, victimization, mentorship, and 
obtaining mental health professional status.  

The Agency recognizes that employee development helps staff to deal 
with the challenges associated with the changing nature of their work and fosters 
a skilled, knowledgeable workforce of staff who is adaptive, flexible, and focused 
on the needs and strengths of the individuals utilizing our programs.  

This report illustrates our thoughtful preparations for future growth as an 
agency. A lot was accomplished this fiscal year to enhance services for 
communities in Crawford and Forest Counties by the establishment of the 
Titusville office to provide Mental Health and Drug & Alcohol Counseling along 
with mentorship opportunities with Big Brothers Big Sisters and linkage to 
Community Resources. In Venango County, we acquired another suite in the 
Franklin Professional Building to house the Effective Safe Parenting Program 
transferred from Venango County Human Services and we have made great 
strides to construct our new emergency shelter for victims of domestic and sexual 
violence in Sugarcreek Borough. I am honored with the opportunity to support 
and address our continued growth as needed.    

Our priorities for 2016-2017 will be to review the Strategic Plan and 
structure of the Agency, continue emphasis on professional development, 
upgrade technology for use with the fiscal operations and in programming, create 
Facebook accounts, and revise our website to support the ever growing 
communication through social media. We recognize that innovation is necessary 
to support the constant change and requirements within the healthcare system 
along with serving individuals, but not reinvention. On the contrary, we are 
moving from “strength” to “strength’. We are a strong Agency, financially and 
clinically.  

As the Executive Director, it is a privilege for me to serve this Agency, 
most importantly to be part of a team who play a critical role in stabilizing the 
lives of individuals and families utilizing our variety of services.    

MARY K 

SERAFIN 
At the end  

of the day,  

all you need is 

HOPE  

and  

STRENGTH.  

Hope  

that it will get 

better,  

and  

Strength  

to hold on  

until it does. 

~ Unknown 
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OUR ACCOMPLISHMENTS! STATEMENT OF REVENUE & EXPENSE 

  Current Year 
2015-19 

Prior Year 
2014-15 

$ 
Inc/Dec 

REVENUES:      
 Contributions 26,959 38,522 (11,563) 

 Annual Giving Campaign 6,370 7,250 (880) 

 Special Events (Gross) 84,843 55,430 29,414 

 Trusts and Bequests 165,217 150,880 14,337 

 Capital Contributions 201,300 1,000 200,300 

 United Way Allocations 35,100 56,627 (21,527) 

 Program Income 2,929,302 2,711,376 217,926 

 Operating Grants 504,080 513,138 (9,058) 

 Realized & Unrealized gains/(losses) (60,766) (37,211) (23,555) 
 Interest/Dividend Income 27,159 27,971 (812) 

 Miscellaneous 14,921 14,484 437 

              TOTAL REVENUES 3,934,485 3,539,469 395,017 

EXPENSES:     
 Salaries 2,294,595 2,130,159 164,436 

 Payroll Taxes 197,418 182,444 14,974 

 Employee Benefits 355,823 294,944 60,879 

 Conferences/Trainings 43,652 37,576 6,076 

 Professional Fees 47,448 42,398 5,050 

 Family Support Services 27,162 28,233 (1,071) 

 Rent/Mortgage 53,258 37,965 15,293 

 Utilities 26,644 29,627 (2,983) 

 Corporate Insurances 40,264 36,108 4,156 

 Building Maintenance 45,090 27,282 17,809 

 Telephone/Cells & Pagers 42,269 45,437 (3,168) 

 Internet Services 5,242 4,677 565 

 Printing 8,113 7,828 285 

 Postage 5,411 5,141 271 

 PR/Advertising 21,939 12,883 9,056 

 Office Supplies 30,518 28,740 1,778 

 Consumables/Vol Training Supplies 7,329 3,403 3,926 

 Rehab Supplies/Activities 32,125 35,642 (3,517) 

 Travel/Consumer Transportation 31,101 37,563 (6,461) 

 Subscription/Library 3,529 4,996 (1,467) 

 Agency Dues/Memberships 16,870 15,908 962 

 Fund Raising Expenses 20,597 17,762 2,835 

 Match Support/Contributions - - - 

 Miscellaneous 517 9,184 (8,667) 

 Equip Rental/Maintenance 46,096 47,040 (944) 

 Equipment Purchases 53,048 1,596 51,452 

 Capital Improvements 32,698 10,931 21,767 

 Depreciation 81,503 75,030 6,473 

 TOTAL EXPENSES 3,570,260 3,210,495 359,766 
 Net Profit/(Loss) 364,225 328,974 35,251 

     

 Footnote: 
      2015-16 Figures Are Pending Final Audit  
      2014-15 Figures Are Audited & Final 

 

 

Fiscal Year Ending June 30, 2016 
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ASSETS 

Current Assets:  

 Cash & Checking 1,523,615 

 Accounts Receivable 504,658 

 Prepaid Expense 16,299 

  2,044,573 

Fixed Assets:   

 Real Estate 612,304 

 Renovations 553,578 

 Furniture & Equipment 921,833 

       Accumulated Depreciation (1,345,391) 

  742,324 

   

Other Assets:  

 Investments - Mutual Funds, Stocks & Bonds 1,323,571 
 Investments - CD’s 822,312 

 Assets Held In Trust By Others 359,686 

  2,505,569 

  

TOTAL ASSETS 5,292,466 

Current Liabilities:  

 Accounts Payable 19,148 

 Accrued Payroll 94,559 

 Accrued Compensated Absences 36,040 

 Unemployment Compensation Reserve 154,771 
  304,519 
   

Long-Term Liabilities:  

 Renovation Loan - Carone Center 8,369 

  8,369 

Net Assets:  

 Retained Earnings 4,608,879 

 Net Profit/(Loss) 370,698 

  4,979,578 

   

TOTAL LIABILITIES & NET ASSETS 5,292,466 

   

Footnote: 
      Figures Are Pending Final Audit 

 

 

June 30, 2016 

MINUTES OF 2015 ANNUAL MEETING STATEMENT OF FINANCIAL POSITION 
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The Annual Meeting was held on September 22, 2015 at 4:00 p.m. at Cross Creek Resort in Titusville, PA. 

Eighty-six people were in attendance including ten Governing Board members: Denise Jones, Courtney Cox, Bob Stubler, Bob 
Carone, Jeff Ruditis, Jennifer Cisek, Joe Carrico, Major Smith, Ronnie Beith, and Vicky London; six Advisory Committee members; 
four guests; seven consumers; and fifty-nine staff members. 

Welcome 
Governing Board President Denise Jones welcomed all those in attendance. 

Executive Director Mary K Serafin thanked everyone for coming and for the opportunity to share the accomplishments of the 
Agency. She pointed out that valued employees inspire leaders and that leaders inspire employees. She appreciates the leaders and 
employees who provide service every day, work hard with enthusiasm, and are a credit to our mission and values. She then 
introduced staff, Governing Board members, Advisory Committee members, and guests.  

Annual Meeting 
Denise Jones called the meeting to order at 4:24 pm. 

Nominating Committee 

 Courtney Cox presented the nominees for a three-year term renewal: Bob Carone for a 4th term; Denise Jones for a 7th term; and 
Major Smith for a 2nd term. 

 Courtney also presented the slate of officers for a one-year term: Denise Jones, President; Courtney Cox, Vice-President; and 
Bob Stubler, Secretary/Treasurer.   

 Denise presented the Advisory Committee resolutions for a one-year term as representatives to the Governing Board: Vicky 
London, BBBS; and Jeff Ruditis, VFI; PPC to be determined. 

 Denise asked for a motion to accept the slates as presented. The slate of nominees was approved with a motion from Major 
Smith, seconded by Vicky London.  All others were in favor, none opposed.  The slate of officers was approved with a motion 
from Ronnie Beith, seconded by Jennifer Cisek.  All others were in favor, none opposed.  The Advisory Committee resolutions 
were approved with a motion from Bob Stubler, seconded by Bob Carone.  All others were in favor, none opposed.   

Adjourn Meeting 
The meeting was adjourned at 4:26 pm with a motion from Bob Stubler. 

Service Awards 
The following staff was recognized for their years of service: 5 years – Kelly Kossman and Ed Stephenson (Absent: Barb McFeaters 
and James Fair); 10 years – Heather Power; 15 years – Gretchen Howard, Sheri Kaufman, Mary Nick, Dale Power, and Jerri 
Sanders; 35 years – Janet Schwabenbauer 

Invocation was given by Josh Botts. 
Dinner was served from 4:40 – 5:15 pm. 

Guest Speakers 

 Ashley R. was introduced by Trish Dilbone, Certified Recovery Specialist with the D&A Program. Ashley expressed 
appreciation of the program and for Trish who has helped her turn her life around and to achieve two years sobriety.  

 Amanda Pica, Program Director of the School-Based Programs, introduced OC PREP students Audrey G., Darian C., and 
William A., and graduate Matt B. Each student described how the program and staff has helped them to overcome social and 
educational obstacles. They are all thankful for the help they have received and the friends they have made. 

 “Little” Amorina was introduced by Jessica Walters, Program Director of Big Brothers Big Sisters. Amorina and her “Big” 
Amanda Pica, talked about how they enjoy their time together, but also how having a big sister has helped her through some 
difficult times, and has helped her to grow and become more confident. 

 Meaghen K. was introduced by Ashley Nichols, Program Director of the Family Foundations Program. Meaghen expressed 
thanks to her team for helping her kids “go back to being kids”, and for helping the family enjoy each other again. Their time in 
the program is coming to an end and Meaghen will miss the team, but the family is now doing well. 

Closing Remarks 
Denise closed by thanking the consumers for sharing their hearts with us. She thanked staff for their part in the journey that each 
consumer makes and said that we really can make a difference when we care about what we do. Denise has watched the Agency 
grow and develop a great reputation. She finished with a heartfelt “Thank You” to staff for their service.   

 
Respectfully Submitted By: 
Jennifer M. Swartz, Administrative Secretary 

2015-2016 FINANCIAL STATEMENTS MINUTES OF 2015 ANNUAL MEETING 
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 Susan Lindenberg, Chief of Operations, Child 
Development Centers & Child Care Information 
Services - Program information 

 Mary Jean Gavin, Executive Director, Community 
Services  - Program information  

 Elijah Daubenspeck, MA, Case Coordinator, FSCAS - 
Defining Ethics in the Human Service Field 

 Tammy Aylsworth, Executive Director, Regional 
Counseling Center - Program information 

 Janet Schwabenbauer, MA, LPC, Therapist, FSCAS - 
Relaxation techniques 

 Daniel Simonsen, Account Manager, Northwest 
Retirement Services - Review of Agency 401(k) 

 Jessica Anthony, MSW, Program Director, Effective 
Safe Parenting, FSCAS  - Program information 

 David Delvaux, MS, LBS, Clarion Psychiatric Center - 
Non-Suicidal Self-Injury 

 STAFF MEETING IN-SERVICES 

Fiscal/Admin staff from left: 

Jennifer M. Swartz, Administrative Secretary 
Tashana M. Downing, BS, Human Resources Manager 
Joan N. Covert, Fiscal Tech 
Susan A. Kase, AB, Administrative Assistant 
Mary K Serafin, AB, Executive Director 
Abigail K. Bell, BS, Receptionist/Fiscal Assistant 
Dale F. Power, AS, Accountant 
Cheryl A. Faulk, AB, Clerk/Typist 
Barbara J. McFeaters, Custodian (not pictured) 

AGENCY & ADMINISTRATION AGENCY & ADMINISTRATION 

 ANNUAL GIVING CAMPAIGN 

The Annual Giving Campaign was held in December 
2015 with 547 letters mailed to various corporations, 
businesses, and loyal individuals. The appeal generated a 
significant response of $6,435! These monies were used to 
assist with providing much needed services in the 
following programs: Adoption, Big Brothers Big Sisters, 
General Counseling, PPC Violence Free Network & 
Shelter, and Venango Fatherhood Initiative. 

August 2015 

The Agency received approval from Big Brothers 
Big Sisters National to expand our services into Eastern 
Crawford County. 

December 2015 

The Agency opened a new site in Titusville to 
expand the Big Brothers Big Sisters and Mental Health 
Counseling programs into Eastern Crawford County.  

In collaboration with the Venango County Prison 
and Community Services, a child visitation program was 
implemented to provide supervised visitation for 
children to interact with their incarcerated parents. 

March 2016 

The Drug & Alcohol Program began providing 
outpatient services in the new Titusville office.  

May 2016 

As part of the Venango County Human Services 
integration efforts, Jayne Romero, Human Services 
Administrator, requested that the Effective Safe 
Parenting (ESP) Program be transferred from the County 
to our Agency. Our Drug & Alcohol program is 
contracted by the County to provide an in-home 
treatment program and the ESP program would be a step
-down from that program, which would promote a 
continuity of care. A new suite of offices was leased in 
the Franklin Professional Building to accommodate the 
program.  

The Drug & Alcohol In-Home Family Recovery 
Program staff was moved into the new suite of offices in 
the Family Professional Building. 

 AGENCY ACCOMPLISHMENTS! 
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ADOPTION PROGRAM 

Janet Schwabenbauer has been the adoption 
coordinator for the past 35 years. Following are her 
thoughts on this landmark program… 

When I began, I was the same age and the same 
mindset as many of the applicants. We were in our  late 
20’s thinking of starting a family, 
consumed with thoughts of babies. 

Those young families have matured 
over the years. I have run into adoptive 
families throughout Venango County over 
the years and they have brought me up to 
date on Little League, dance classes, 
medical emergencies, school performances, 
all of the issues and activities that consume 
us as we are busy raising our families. 

Most recently, I have come to see adoption as the gift 
that keeps on giving. I have encountered adoptive parents, 
gray haired and retired in some instances, and they bring 
me up to date on their grandchildren. How many of us, 
when we were gripped by “Baby Fever” in our 20’s and 
30’s, were able to look decades into the future and 
consider how parenting would continue to enrich our 
lives for generations?  

The passing of time makes itself known in small 
ways in every household. The sudden presence of tiny 
clothes in the laundry and bottles in the dishwasher. 
Potties in the bathroom. Shoes of various sizes kicked 
off by the back door. Backpacks in the closet and bikes 
in the driveway. Homework papers on the dining room 
table. Graduation announcements, wedding invitations 
and baby shower gifts. Gray hair in the hairbrushes.   

One of the happiest signs of the passing of time is 
one’s placement in the family photo. So very many 
families who once despaired of ever having children, now 
find that they are seated in the center of the family photo, 
surrounded by their children, in-laws, and grandchildren. 
Family Service helped them take the seat of honor.  

INDIVIDUAL & FAMILY COUNSELING 

For decades, those who sought therapy harbored the 
secret conviction that there was “something wrong” with 
them. Why else couldn’t they handle their emotions? Why 
else did they “overreact” or always “make bad choices?” 

Today, thanks to the contributions of neuroscience, we 
know of the lifelong effects of trauma on the brain. PET 
scans of trauma survivors reveal changes in brain structure 
due to the effects of the stress hormone cortisol, on neural 
synapses that effect brain function.   

We recognize now that those who seek therapy do not 
have something “wrong” with them, but rather that they 
had something bad, in some cases something unspeakable, 
happen to them. Trauma Informed Care enables therapists 
to focus on the “something bad” and help the clients move 
past the conviction that they are somehow defective.   

Everyone here probably has a memory, perhaps of a 
youthful indiscretion, a close call, a bad 
choice, that still causes one’s face to burn 
and generate feelings of discomfort, fear, or 
shame. For the lucky ones, these memories 
generate mild discomfort, but are put aside 
by present day distractions, and they are 
able to move on. 

      For those who have experienced 
repeated trauma, or life threatening trauma, 
triggers send them hurtling backwards in 

their minds. A trigger could be a similar situation as the 
original trauma, or the experience of similar emotions or 
physical sensations generated by the original trauma. 
These triggers catapult the trauma survivor back to a time 
when they felt unsafe and unable to control their life. They 
are unable to move forward because re-traumatizing 
triggers keep them stuck with one foot in the past. 

       General counseling staff is trained in a number 
of trauma specific therapies, such as Eye 
Movement Desensitization and Reprocessing 
Therapy (EMDR) and for children, Trauma 
Focused Cognitive Behavior Therapy (TF-CBT). 
Both modalities focus on a strong therapeutic 
relationship, teaching the client how to self-soothe 
when in the throes of a trigger, and eliminating the 
power of the trauma to keep them stuck in the past.  

Therapy enables the client to develop new ways of 
thinking, and this generates new neural connections. What 
you fire, you wire. New ways of thinking can be hard-
wired into the 
brain and the 
client experiences 
less stress, less 
negative emotion, 
less distorted 
thinking. They 
can finally live 
free of the 
negative effects 
of the trauma 
they suffered so 
long 
ago. 

ADOPTION STATISTICS 

1 Unduplicated individuals 
1 Home Studies completed 
0 Adoption Placements 
 
GC STATISTICS 

200 Unduplicated indiv/families 
1,360 Duplicated indiv/families 
1,278 Venango Cty. appointments 
282 Titusville appointments 

ADOPTION & GENERAL COUNSELING ADOPTION & GENERAL COUNSELING 

General Counseling/Adoption staff from left: 

Janet T. Schwabenbauer, MA, LPC, Therapist, Adoption 
Gretchen D. Howard, MSW, LSW, Therapist 
Cynthia L. Curran, MSSA, LCSW, Therapist 

What 

you 

fire, 

you 

wire. 



11 

 

ESP staff from left: 

Jessica L. Anthony, MSW, Program Director 
Tammy L. Moon, RN, Community Health Nurse 
Nancy J. VanTassell, CADC, Parent Educator 
Glenda M. Fulmer, MSW, Social Worker 
Margaret A. Grove, Receptionist 

EFFECTIVE SAFE PARENTING EFFECTIVE SAFE PARENTING 

In 2015, Family Service & Children’s Aid Society was 
approached by Venango County Human Services to take 
over the Effective Safe Parenting (ESP) Program which has 

been serving Venango 
County Children, Youth 
and Family Service 
(CYFS) families who are 
affected by substance 
abuse since April of 
2009.  In collaboration 
with Venango County 
Human Services, Family 

Service & Children’s Aid Society began the transition of 
the ESP program during the early part of 
2016. ESP was officially transferred on 
May 2, 2016.   

The ESP program is modeled from a 
program, Project Connect, in Rhode 
Island under the umbrella agency, 
Children’s Friend.  The ESP program is 
an intensive, in-home service which can 
provide 10 to 12 families the following services: 

 clinical and case management services 
 substance abuse assessment and monitoring 
 relapse prevention 
 family assessment 
 nursing assessments, support, and advocacy 
 parent education 
 court advocacy 
 community resource linking 
 the Nurturing Program for Families in Substance 

Abuse Treatment & Recovery group 
 recreation – encourages positive healthy family 

interactions 
 aftercare services 

The length of time for a family to receive service from 
the ESP program varies case by case. The average length of 
service is 12 to 18 months. The ESP program has been 
serving 11 families consistently since May 2015. Of the 11 
families, there are 14 caregivers and 22 children receiving 
services.  Out of the 22 children in the ESP program, there 
are 6 children who are dependents of the court and 5 that 
are currently in out of home placements.  Since May, there 
has been one child reunified with a parent.   

The mission of the ESP program is to promote the well
-being and healthy development of the family and to keep 
children safe by helping parents achieve a substance-free 
lifestyle.  The overall goal of the program is to promote 

family unity and decrease out of home 
placements.   

The ESP program staff includes the Program 
Director, Master’s level Social Worker, and 
Parent Educator whom are all full-time. The 
program also includes a part-time Nurse and 
clerical staff.  The ESP program is located at 
the Franklin Professional Building, 150 

Prospect Avenue, Suite 304, Franklin, PA 16323.   

ESP Consumer Comment: 

“One of the most helpful services is the pointers and 
tips to work with [our child].” 

Effective Safe Parenting Program Criteria: 

 Opened with and referred by Venango 

County CYFS 

 Have or had an identified substance abuse 

problem 

 Have children – prioritize pregnant mothers 

& high risk infant cases 

 Have their children in their home or if in 

placement, reunification must be the goal 

~Achieving a  

Substance-free  

lifestyle. 

ESP STATISTICS 

4 Unduplicated consumers 
128 Duplicated consumers 
232 Direct Service hours 
131 Appointments 
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BIG OF THE YEAR! 

This past year Big Brothers Big Sisters of the Oil 
Region encouraged Littles and their families to submit 
nominations describing why their Big should be honored 
as “Big of the Year”. Big Brothers Big Sisters has named 
Linda Whitling as “Big Sister of the Year”. Linda’s Little 
wrote a letter explaining how supportive and encouraging 
her Big Sister is.  

Little Kiara wrote “When I am with my 
Big Sister I feel famous because it seems 
everyone knows and loves her. Linda has 
changed me over the years. I feel like I can 
tell her anything. When I go to see Linda I 
get so excited I just can't stand it. I hate 
leaving her when it’s time to go but I know I 
will be back. I have met lots of people 

through Linda. 
Linda and I 
also love helping other 
people. For example, when 
Linda got new neighbors we 
baked them homemade 
brownies. Linda and I 

prepared a meal for a 
foster family and visited 
them. I am so lucky to be 
matched with Linda. I 
don't know what I would 
do without Linda, Linda 
is the best thing that ever 
happened to me.”  

Linda and Kiara kicked off the 20th Annual Bowl For 
Kids’ Sake on April 2nd at Seneca Lanes by bowling the 
first frame. 

This is just one example of all the wonderful stories 
we hear about our Bigs making a HUGE impact in the 
lives of our local youth.   

Little Sister” Briana and “Big Sister” Cheryl have 
been matched for over six years, and have established a 
friendship that will last for a lifetime.  

HAPPY GRADUATION!! 

Cheryl had no idea when she decided to  “Start 
Something” with the program that she would not only be 
providing new opportunities to assist a local youth reach 
their potential, but that she would be changing a child's life 
forever. Six years later Cheryl had the honor of watching 
her Little graduate from high school and she couldn’t be 
more proud of everything Briana has accomplished and for 
the bright future she has ahead of her. BBBS staff asked 

them to reflect on some of the aspects of their match and 
below is just a glimpse into their AMAZING time spent 
together as a Big and Little Sister.  

Cheryl stated “Everything we did was a new 
activity.  We very much enjoyed the activities that BBBS 
organized, as well as crafts, movies, shopping, and eating 
out. We have always been able to talk about anything and 
learned much from each other.” Briana went on to say that 
“everything with Cheryl is a joy, I really enjoy when we 

go out to dinner and just talk. She is kind 
of like my personal therapist.”   

     Briana’s favorite memory with Cheryl 
is a close tie between the time they rented 
a two-person bike or when they rode a 
paddle boat at Two Mile Run. Cheryl 
mentioned her favorite memory of Briana 
was “watching her in the fashion show at 
the Cranberry Mall. She lit up on that 

stage!” 

Looking back over the years Cheryl stated “it really is 
amazing to look back at the change – from not knowing 
what size she wore, or how to read a menu, to working and 
going to school and making college plans for her future. I 
guess the biggest change would be self-confidence.”  

Cheryl went on to say that Briana “has matured so 
much since we met. She is an amazing young woman, who 
did not have all of the advantages of other teenage girls, 

but always had a huge 
heart.  She has grown into 
a young woman who has 
plans for her life and is 

willing to work hard.”  

When asked how 
becoming a Big changed 
Cheryl’s life she stated “our lives have been very different, 
our pasts very different, and yet we have never had a 
problem communicating. I have listened to her and her to 
me and we have found that despite our age difference we 

 BIG BROTHERS BIG SISTERS 

“Big of the Year” 

Linda and her 

Little Kiara 

Big Cheryl and 

Little Briana - 

Happy  

Graduation! 
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have become lifelong friends who truly care for each 
other.” Briana said this about how important Cheryl has 
been to her life, “she has changed everything. She has 
made me more confident, proud, and motivated. She was 
the person that believed in me growing up, she cheered me 
on. When I thought I couldn’t do something she showed 
me all the  reasons I could and why I should. I always 
wanted to make her proud. When others didn’t pay 
attention to my goals and wins she did. She has made me 
confident and proud to be who I am.”   

Upon graduating Briana plans to move to New York 
to attend Jamestown Community College for drug and 
alcohol therapy. Cheryl’s wish for Briana for the future is 
that she “prays that she will stay true to herself; that she 
remembers that she has great value and much love to offer 
others and receive love in return.” Staff at Big Brothers 
Big Sisters wish Briana nothing but the best in her future 
and hopes she remembers that no matter where she may 
go, she will always have her Big Sister Cheryl there to 

cheer and encourage her on. CONGRATULATIONS!  

CALENDAR SALES 

For the 10th year, Big Brothers Big Sisters sold 
lottery calendars. Each calendar is assigned a three digit 
number. If that number matches the PA daily number, 
it’s a winner and the payout is determined by the dollar 
amount printed on the day. Winners will receive a check 
for $10-$75. At the beginning of each month, a random 
drawing is held from all purchased numbers for the total 
amount that was not awarded the previous month (days 
where no winner was drawn). This provides 12 new 
opportunities a year for participants to win. This year, 
430 calendars were sold, bringing in over $8,600 before 
payouts. 

BOWL FOR KIDS’ SAKE 

The Good Times rolled on February 20th for the first 
Bowl for Kids’ Sake at Lin Van Lanes in Titusville and 
then on April 2nd at our 20th Annual Bowl For Kids’ Sake 
at Seneca Lanes. 

At the event held at Lin Van Lanes the top individual 
fundraiser was Sam Partridge and the highest fundraising 

team was The Blazin’ 
Blue Bowlers from 
Southwoods.  

At this year’s event in 

Seneca the top individual fundraiser was Jim Marshall 
and the highest fundraising team was The Wesley 
Crushers.  

Between both events over 200 Bowlers, Local Event 
Sponsors, Local Businesses, 50/50 Raffles, the Big Raffle, 
and a Small Raffle helped us secure $37,885! This money 
will stay in the area to assist us in locating mentors for 
local children.  

We would like to thank everyone who participated. 
We also thank the many sponsors whose generosity made 
our event possible. Please support the businesses and 
individuals who helped make this event a “BIG” success. 

MATCH ACTIVITIES 

Big Brothers Big Sisters hold match activities 
throughout the year. These are opportunities for our Bigs 
and Littles to meet other matches and socialize while 
trying something new and getting involved in the 

community. Here are a few 
things we did this year:  

 Pinewood Derby - Sponsored 
by Allegheny Toyota Scion  
 Bowl for Kids’ Sake at Lin      
Van Lanes  
 Bowl For Kids’ Sake held at 
Seneca Lanes   
 Christmas Party held at 
Seneca Lanes 
 Christmas Party at Rink 
Family Fun Center   
 Camp Coffin at Camp 

Coffman  
 Roller Skating at Skate 

Capital 
 Bowling at Lin VAN 
Lanes  
 VARHA 

STATISTICS 

Venango-Forest: 
25 Total matches 
22 Children on wait list 
Clarion: 
18 Total matches 
8 Children on wait list 
Eastern Crawford: 
5 Total matches 
11 Children on wait list 
Presentations: 
22 Community presentations 
490 Total attendance 
Special Events: (Bowl For Kids’ 
Sake, Titusville Color Blast, 
Venango United Way Race, Back 
to School Shopping with Titusville 
Elks, Bowling at LinVan Lanes, 
Teddy Bear Picnic, Camp Coffin, 
Christmas Bowling Parties, 
Christmas Past, Pinewood Derby, 
Roller Skating, VARHA) 
14 Events held 
90 Littles in attendance 
2,419 Total participants 

The Blazin’ Blue 

Bowlers and The 

Wesley Crushers 

BBBS staff: 

Jessica D. Walters, MA,  
   Program Director 
Chana E. Hopkins, BS,  
   Match Support Specialist 
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OUTPATIENT PROGRAM 

Celebrate! During this fiscal year, our 
Outpatient Program (OP) expanded into Crawford 
County. The Titusville Office is located at 119 E. 
Mechanic Street, (next to McDonalds). The office shares 
building space with a physician’s office and is handicap 
accessible. Beginning March 1, 2016, the Agency began 
providing outpatient treatment services to the Crawford 
and Venango County residents two days a week, and 
beginning April 11 we were providing service five days a 
week in the Titusville Office. As the fiscal year closes, a 
second therapist is providing three days a week in 
Titusville and two days in the Oil City Office. As our 
caseload continues to grow in Titusville, additional days 

will be added to the Titusville 
schedule. During the first three months 
of service in our new office, 27 males 
and 18 females received outpatient 

drug & alcohol 
treatment 
services.  

Outpatient 
Programs at 
our Franklin, 
Oil City and 
Pathways 
locations 
continue to 

provide adults and adolescents with a variety of choices. 
Outpatient drug and alcohol treatment allows for one to 
five hours of treatment weekly depending on the need of 
the individual. Our Outpatient Program offers treatment 
to men, women, and adolescents. The individuals with 
substance abuse problems can be seen for an individual or 
family sessions. We provide individual sessions Monday-
Friday with Tuesday evening appointments available in 
the Franklin, Oil City and Titusville Office.  

Choices! Our outpatient program also has 
focused specialty programs such as the Relapse 
Prevention Therapy Program (RPT), the Adolescent 
Outpatient Program (AOP), and our Intensive In-home 
Family Recovery Program (FRP).  

RELAPSE PREVENTION THERAPY 

The Relapse Prevention Therapy Program (RPT) is 
an evidence-based psychosocial treatment program for 
substance use disorders. The RPT program utilizes 
Motivational Interviewing, Cognitive Behavioral, 

Dialectical Behavior Therapy methods. Our therapist 
facilitates and leads weekly group lessons. The 
individuals attend a series of eight groups and also attend 
individual sessions that are focused on helping them 
identify, understand, interrupt and prevent future relapse. 
Individuals participating in this program have received 
past outpatient services and are fine-tuning their skills 
and recovery support system. This specialized program 
enhances the likelihood of success in maintaining long-
term recovery. 

ADOLESCENT OUTPATIENT PROGRAM 

Another year has passed at Pathways Adolescent 
Center. Staff continues to hold five groups per week and 
individual sessions based on each adolescent’s needs.  

Staff reports an average caseload of 18 clients since 
January. During the 2015-2016 fiscal year admissions 
were 69. Staff provided service to 2,042 duplicated youth 
for a total of 1,039 individual treatment hours and 963 
group hours. 

Adolescents are continuing to report a much earlier 
onset of use, some being as early as 7 years old, which 
has resulted in many adolescents entering treatment at an 
earlier age. Alcohol and marijuana continue to be the top 
substances of abuse.  There has continued to be reports of 
opiate use along with Suboxone on the rise in clients 
seen.    

FAMILY RECOVERY PROGRAM 

This in-home family-based program was 
implemented on July 1, 2014 in collaboration with 
Venango County Children, Youth and Family Services. 
The Family Recovery Program (FRP) is an outpatient 
drug and alcohol program that combines the best 
practices of substance abuse counseling with Eco-
Systemic Family Based Therapy model (ESFBT). A well 
trained team of two provides intensive in-home focused 
substance abuse treatment services to families to reduce/
eliminate substance abuse, prevent or reduce frequency 
and severity of relapse, while improving attachment to 
family, peers and community and preventing the 
placement, incarceration or death of the individual with 
the substance use disorder. Addiction is a family disease. 
By using the ESFBT Model, the family system is brought 
into treatment to increase the recovery of the individual 
and family system. Our In-home Family Recovery 
Program provided service to 12 families in the first year. 
During the end of the second year, the FRP program 
provided a range of services to 11 families.  

DRUG & ALCOHOL PROGRAM DRUG & ALCOHOL PROGRAM 

New Titusville 

Office opened 

March 2016 
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Both the lead therapist and the Clinical Supervisor 
have completed two years of the three-year intensive 
training program through Philadelphia Child and Family 

Therapy Training Center. INTENSIVE 

INTENSIVE OUTPATIENT PROGRAM 

Individuals needing a higher level of care, five hours 
a week, or meet the criteria for a more intensive program 
are referred to the Intensive Outpatient Program (IOP). 
Two of our Drug & Alcohol therapists facilitate the IOP 
groups at the Franklin Office. Three-hour therapy groups 
are held Mondays and Fridays from 9 a.m. to noon. Each 
individual is also seen one or two times a week as 
indicated on the master treatment plan. Following 
completion of the IOP groups, the individual is assessed 
to see if they meet the criteria for a lower (outpatient) or a 
higher level of care (inpatient) to continue sobriety or to 
sustain chemical free status.  

With the opioid epidemic in our community, the 
individuals needing intensive outpatient have increased. 
Two groups are being conducted on Mondays and Fridays 
due to the maximum capacity of 10 per group.  

Proudly, we can say that we have not had individuals 
who had to delay treatment by being placed on a waiting 
list in order to participate in Intensive Outpatient or 
Outpatient programs despite high numbers.   

PEER-BASED RECOVERY SUPPORT 

This program provides recovery services to 
individuals who have been diagnosed with a substance 
use disorder. The typical case load for the Certified 
Recovery Specialist (CRS) is approximately 15-25 
individuals. The goal of the Peer-Based Recovery Support 
Program is to increase the individual’s self-efficacy in 
specific domains the individual has identified as 
problematic. These domains include:  recovery, physical, 
emotional, spiritual, living accommodations, academic, 
and life skills. The CRS operates within both realms of 
treatment and non-treatment needs because the program 
operates under the assumption that all of these domains 
impact an individual’s recovery. Through assisting the 
individual to gain greater self-efficacy, the CRS promotes 
growth in all domains of the individual’s life. Self-
efficacy gives the individual a sense of pride and 
accomplishment when they are able to overcome their 
own obstacles. By instilling a sense of pride, the CRS 
assists the individual in gaining more stable, longer 
periods of sobriety.   

In 2011 the case load of the Peer-Based Recovery 
Support program was approximately 10-15 individuals 
and it was a part-time position. Over the last 5 years, the 
position has become full time and the caseload has 
increased, staff now assists between 20-25 people. 
Altogether, our Certified Recovery Specialist has helped 
over 100 individuals achieve their goals through a 

strength-based approach. By using the strength-based 
approach staff was able to give the individuals a sense of 
accomplishment by allowing them to be responsible for 
their successes.  

CASE COORDINATION 

The Case Coordination Program provides services to 
individuals who have been diagnosed with a substance 
abuse disorder. The typical case load for Case 
Coordination is approximately 15-25 individuals. The 
goal of the Case Coordination Program is to increase the 
individual’s self-efficacy in domains the individual has 
identified as problematic. These domains 
include:  housing, child care, education/vocation, 
employment, basic needs, transportation, alcohol or drug 
treatment levels, legal, mental health, physical health, 
relationships - both familial and social, and overall life 
skills.  

Case Coordination operates within both realms of 
treatment and non-treatment needs because the program 
operates under the assumption that all of these domains 
impact an individual’s recovery. Through assisting the 
individual gain greater self-efficacy, the case coordinator 
promotes growth in all domains of the individual’s 
life. Self-efficacy gives the individual a sense of pride and 
accomplishment when they are able to overcome their 
own obstacles. By instilling a sense of pride, the case 
coordinator assists the individual in gaining more stable, 
longer periods of sobriety.   

On May 1, 2016, the Case Coordination program was 
taken transferred to Venango County Human Services. 
From the start of the fiscal year until this date, the case 
coordinator assisted 34 individuals achieve their goals 
through a strength-based approach. By using the strength-
based approach the Case Coordinator was able to give the 

Since I have opened up with the [Recovery Support Program] I 
feel supported, understood and comfortable. I feel I’m able to 
open up to Trish like family and get goals accomplished and we 
also are working on getting more comfortable with going to 
meetings. Without my [Certified Recovery Specialist] I wouldn’t 
be where I am today!  

~CRS consumer (on right) 
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individuals a sense of accomplishment by allowing them 
to be responsible for their successes.  

COMMUNITY PREVENTION 

Tobacco Education Group (TEG) 

TEG is a program for students who have been caught 
violating the school’s policy for tobacco use on school 
grounds. TEG provides a positive alternative to suspension 
or citation. The program gives students knowledge, 
motivation and action steps to make good decisions about 
tobacco use. Ten students from Oil City High School, nine 
from Franklin High School, four from Cranberry High 
School and six from Rocky Grove High School completed 
the program for the 2015-2016 year.  

 Oil City High School - 9 students served 
 Rocky Grove High School - 2 students served 
 Franklin High School - 4 students served 
 Cranberry High School - 2 students served 

Tobacco Awareness Program (TAP) 

TAP is a voluntary program to quit smoking. Students 
who want to quit smoking are guided through their 
quitting options and supported as they implement their 
personal plan to stay tobacco free.  

Too Good For Drugs (TGFD) 

TGFD was once again taught in the 5th grade 
classrooms in the Franklin School District and Valley 
Grove Elementary Schools. Too Good For Drugs is an 
evidence-based prevention education program which 
consists of ten lessons on goal-setting, decision-making, 
how to say “no”, and other topics that are related. 

 Franklin School District/20 sessions - 44 students 
served 

 Valley Grove School District/30 sessions - 66 students 
served 

 Oil City Hot Spots/20 sessions - 26 students served 

Project ALERT 

Project ALERT was taught in the 7th grade classrooms 

in the Franklin School District and in the 6th & 7th grade 
classrooms in the Valley Grove School District. Project 
ALERT is an evidence-based substance abuse program 
that gives students insight, understanding and actual skills 
for resisting substance. The curriculum consists of 11 core 
lessons that should be taught once per week over 11 weeks 
and 3 booster lessons that should be taught the following 
year, once per week over 3 weeks.  

 Valley Grove School District/56 sessions 
72 sixth-grade students served 
70 seventh-grade students served 

 Franklin School District/72 sessions 
125 seventh-grade students served 

Lead & Seed 

Lead & Seed is a youth empowered, environmental 
approach to preventing and reducing alcohol, tobacco and 
illicit drugs in a community. Lead & Seed follows the 5-
step SAMHSA’s, (Substance Abuse and Mental Health 
Service Administration) Strategic Prevention Framework 
planning process.  22 Franklin High School students are 
members. Lead & Seed members have been involved in 
several prevention activities which included: 

 Mentors for 8 Project ALERT Classes 
 Grim Ripper (shows how  many youth perish in 

underage drinking and driving accidents) 
 Extreme Bowling at Masterson’s Family Bowling - 

teamed up with VCSAP and FSCAS - 147 family 
members attended 2 events 

 Children’s Day - over 300 individuals participated in 
making hats and taking selfies 

 Prom Promises -72 prom promises were signed 
 Red Ribbon Week 
 Free Movie Nights at Cranberry Mall/2 events - 416 

people participated 
 Electric Light Up parade in Franklin - over 500 stuffed 

animals with a preventions message were distributed 
 Participated in the Youth Forum 

Fetal Alcohol Spectrum Disorder  

Every year on September 9th, International Fetal 

D&A STATISTICS 

Outpatient-Venango County 
562 Unduplicated consumers 
3,459 Duplicated consumers 
3,153 Individual treatment hours 
49 Unduplicated jail consumers 
Outpatient-Crawford County 
50 Unduplicated consumers 
270 Duplicated consumers 
277 Individual treatment hours 
Intensive Outpatient 
135 Unduplicated consumers 
1,196 Duplicated consumers 
583 Individual treatment hours 
2,440 Group treatment hours 
Student Assistance Program-Venango Cty 
37 Unduplicated consumers 
245 Duplicated consumers 
208 Individual treatment hours 

Student Assistance Program-Crawford Cty 
2 Unduplicated consumers 
12 Duplicated consumers 
11 Individual treatment hours 
Pathways Adolescent Center 
69 Unduplicated consumers 
2,042 Duplicated consumers 
1,039 Individual treatment hours 
963 Group treatment hours 
Case Coordination 
30 Unduplicated consumers 
245 Duplicated consumers 
314 Individual treatment hours 
Relapse Prevention 
16 Unduplicated consumers 
272 Duplicated consumers 
142 Individual treatment hours 
235 Group treatment hours 

Recovery Support Program 
48 Unduplicated consumers 
736 Duplicated consumers 
802 Individual treatment hours 
In-Home Family Based 
12 Unduplicated consumers 
226 Duplicated consumers 
238 Appointments 
Prevention 
301 ATOD education hours 
72 ATOD dissemination hours 
191 ATOD alternate activities hours 
11 TAP/TEG hours 
50 Outreach hours 
27 Gambling education hours 
52 Gambling dissemination hours 
19 Gambling alternate activities hours 
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Alcohol Spectrum Disorder (FASD) Awareness Day is 
observed. This day was chosen so that on the ninth day of 
the ninth month of the year, the world will remember that 
during the nine months of pregnancy a woman should 
abstain from alcohol. We collaborated with the Venango 
County Substance Abuse Program and other community 
agencies to provide projects for this awareness day. 

 135 information pamphlets were sent out to local 
businesses 

 Fetal Alcohol Spectrum Disorder “power point” 
presentations were presented at three locations 

OUTREACH 

We continue to promote awareness about the 
relationship between injection drugs and communicable 
diseases, such as HIV and Hepatitis C. 1,052 pamphlets 
were distributed throughout the community. We provide 
information on use or abuse of alcohol and/or other drugs, 
hazards of IV drug use and needle sharing, sexually 
transmitted diseases, the availability of drug and alcohol 
services in Venango County, and the methods by which 
individuals and their families can obtain drug and alcohol 
services.  

Continuous contact and follow-up is an important part 
of outreach. This year, outreach was conducted at the 
following locations: 

 Venango County Human Resources Complex 
 Adagio 
 PPC Violence Free Network 
 ABC Life Center 
 Cranberry, Franklin, Oil City and Valley Grove 

School Districts 
 Youth Alternatives 
 Pathways Adolescent Center 
 Local Government Officials offices 
 Low-income neighborhoods 
 Pharmacies 
 Physician Offices 
 Various stores and restaurants 
 Various churches 

PREVENTION 

The goal of the prevention program is to help 
participants realize that mind and mood altering 
substances are not needed to have a good time, and that 
they will therefore decide that they want to live a healthy, 
drug-free lifestyle. Summer activities included:  

 Evergreen Arbors - 16 youth daily 
 Weed & Seed’s Hot spot -12 youth daily 
 Church of God in Cooperstown - 22 youth daily 
 Pinoak - 8 youth daily  
 Cherry Hills -15 attended daily 
 Oak Hill Apartments -16 attended daily 
 Century Terrace - 7 attended daily 

 Dale Avenue - 6 youth daily 
 Partnered with Youth Alternatives - 35 youth 

participated in crafts  
 Agriculture Health Fair - 200 2nd grade students 

participated in an ATOD presentation 
 Hasson Heights Health Fair - 200 attended 
 Reality Tour - 30 youth attended 
 Celebrate Recovery in Franklin Park - 110 people 

attended 

Several Power Point Presentations were conducted this 
year to high-risk program participants and organizations. 
Some of the agencies and organizations that this service 
was provided to included: 

 PPC Violence Free Network Shelter 
 Adagio 
 Pathways Adolescent Center 
 Siverly Hot Spot 
 South Side Hot Spot 
 Oil City High School 
 Youth Alternatives  

On Applebee Pond 

“On Applebee Pond” is a program which offers a 
creative approach to drug and alcohol prevention for pre-
school and early elementary school age children. It is 
designed to provide an exciting, factual and innovative 
media which reaches children ages 4 through 9. “On 
Applebee Pond” consists of 12 puppet scripts that focus on 
self-esteem, drug and alcohol information, and social 
skills. 

Fourteen student mentors from Rocky Grove High 
School representing grades 9-11 were trained to present 
“On Applebee Pond” to kindergarten, 1st and 2nd grade 
students at Valley Grove Elementary School. 
Approximately 230 youth attended. 

 

Gambling 

Venango County Substance Abuse Program has been 
granted a Problem Gambling Grant through the 
Department of Drug and Alcohol Program (DDAP). These 
funds will be used for education, information 

“On Applebee 

Pond”  

RGHS students 
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D&A staff from left: 

Edward A. Stephenson, BS, CADC, Therapist 
Katie M. Makoby, BS, Family Therapist 
Rick W. Orlowski, BA, CADC, Program Director 
Mary L. Nick, Clerk/Typist 
Jerri L. Sanders, MSW, CADC, Clinical Supervisor 
Kalla J. Quigley, BS, Therapist 
Beryl T. Flickner, Transportation Worker 
Rebecca M. Partridge, Receptionist 
David A. Kukulski, BS, CADC, Therapist 
Larry E. Sherman, M.Ed, Transportation Worker  
     (not pictured) 

D&A staff from left: 

Susan L. Huffman, BS, CPS, Prevention Specialist 
Melanie D. Sparks, MS, Family Therapist 
Susan B. Scott, MMT, CADC, Therapist 
Bruce E. Fox, Jr., BS, CADC, Therapist 

Theresa A. Crawford, M.Ed, CADC, Therapist 
Elijah J. Daubenspeck, MA, Therapist  

Jayme L. Millar, BA, Therapist 
Heather A. Power, Fiscal Tech 

Patricia A. Dilbone, BA, Certified Recovery  
                                                                      Specialist 

 

dissemination, and media in various Venango County 
locations. Powerpoint presentations and information were 
provided throughout Venango County. The purpose of this 
grant is to educate the community on problem and 
compulsive gambling. Powerpoint presentations were 
presented for: 

 Grandparents Raising Grandchildren - 5 attended 
 Pathways Adolescent Center - 31 attended 6 

presentations 
 Youth Alternatives - 29 attended 2 presentations 
 PPC Shelter - 8 attended 3 presentations  
 Oil City High School - 6 attended 10 presentations  
 Evergreen Arbors - 15 attended 2 presentations  
 Siverly Hot Spot - 15 attended 5 presentations 
 South Side Hot Spot - 12 attended 5 presentations 
 Dale Avenue - 4 attended 3 presentations 
 Bowling at Masterson’s Family Lanes - 134 attended 2 

events 
 Free Movie Night - 247 attended 2 events 

Youth Philanthropy Project 

The Youth Philanthropy Project is a grant that is 
awarded to non-profit organizations that will empower 
youth and their families in family bonding activities. Youth 
are required to be involved in the completion of the 
proposal, and youth are able to choose what organization 
will receive the grant. FSCAS was able to have two area 
youth participate. The youth awarded the Drug & Alcohol 
Program the $2,500 grant which was used to promote 
family bonding by providing crafts, giveaways and extreme 
bowling at various locations in Venango County. 

A financial statement of the Drug and Alcohol 

Program’s income and expenses is available at 

Family Service & Children’s Aid Society to any 

interested parties.  Please call (814) 432-3466 

for further information. 
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FAMILY FOUNDATIONS 

Family Foundations staff from left: 

Amanda J. Fedorek, BS, Family Therapist 
Brittany M. Pasinski, MS, Family Therapist 
Deborah L. Letke, Fiscal Tech 
Janet L. Arthur, MSW, Family Therapist 
Emily J. Shepard, BS, Family Therapist 
Sarah Beth Weible, MS, Family Therapist 
Heather M. Krahe, BS, Family Therapist 
Ryan M. Pecone, BS, Family Therapist 
Bridget K. O’Neill, MA, NCC, Family Therapist 
Ashley R. Nichols, MS, MHFBW, Program Director 

The In-Home Family Based 
program offers a very 
special type of 
comprehensive family 
therapy. 

This year we were excited to welcome four new 
therapists to our program; Janet Arthur, Emily Shepard, 
Sarah Weible and Ryan Pecone.  

Our teams of therapists take great 
pride in working collaboratively 
within our community with local 
agencies such as Children, Youth and 
Family Services, Juvenile Probation, 
Visiting Nurses Association, Family 
Group Decision Making, and our 
local schools. This year we were 
proud to again have several of our 
therapists accompany children to our 
collaborative session with VARHA, a 
summer equestrian program, and to 
have several therapists participate as 
volunteers in the Visiting Nurses 
Association’s Camp Good Grief. 

Our model promotes the four 
pillars of Eco-systemic Structural 
Family Therapy: strengthening 
executive functioning, supporting co-
caregiver alliance, promoting attachment amongst family 
members and encouraging self-regulation. In the 2015-
2016 year, Family Foundations welcomed 53 new 
consumers into the program. From the Logic Model 
Outcomes, we see that 50 of these new consumers 
reported being satisfied with our services, and 44 reported 
that they are handling their children’s situations better now 
than before. Following are some responses to the question 

“Please state below what you feel was the most helpful 
part of your contact with our program”. 

 

Family Foundations Consumer Comments: 

 “Learning how to talk more as a family and 
helping the kids behave more. And it has helped the 
kids learn to talk more to us.” 

 “The projects that they presented 
and did with him made him feel like 
he was special and had smart 
friends that could help him do 
things he would not have done.” 

 “The therapists were amazing in 
developing relationships with me 
and my son. They came up with 
great ideas to help with issues. They 
supported me through everything!” 

  “Learning different ways to 
deal with and help my son and 
the other children understand 
and express their emotions in a 
positive way.” 

 “Having Amanda as my 
therapist she has explained 

things to me so I can understand and work on things 
better for my family. I am going to miss her so much. 
Having her come to my home, I feel I am losing my 
best friend.” 

STATISTICS 

81 Unduplicated consumers 
3,675 Duplicated consumers 
3,757 Appointments 

FAMILY FOUNDATIONS 

Doing whatever 

it takes to 

maintain a 

healthy family 

unit. 

A family  

enjoying the day 

at VARHA. 
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H&CS staff from left: 

Stanley A. Benvin, BS, Program Director 
Deborah A. Smalley, Direct Service Worker 
Jennifer L. Shirey, Direct Service Worker 
Dylan P. Myers, BA, Direct Service Worker 
Michelle A. Burris, AS, Direct Service Worker 
Raymond E. Hawke, Direct Service Worker 
Jacqueline S. Grossman, AS, Direct Service Worker 

HOME & COMMUNITY SERVICES HOME & COMMUNITY SERVICES 

Assisting individuals across all life stages 

Home & Community Services (H&CS) serves 
consumers through four traditional categoricals: Mental 
Health, Intellectual Disabilities, Aging (now the Office of 
Older Adult Services) and Children, Youth & Family 
Services (CYFS) as well as the life stages that include 
children and families, emerging adults 14-24, adults 19-
59, and older adults 60 years of age or older in staying as 
independent as possible.   

The program’s staff or Direct Service Worker is able 
to work across the entire continuum of care offering 
assistance to persons in need from all four of the life 
stages.  This allows each employee to gain a better 
understanding of resources in the community that can 
assist a wide range of needs and concerns for their 
consumers. The different needs represented by the life 
stages can be difficult to assist however, the end result is a 
better rounded employee and subsequently a better served 
consumer. 

Paulina’s Journey 

Paulina has been with H&CS off and on for the past 
year and a half. She first was referred through CYFS for 
assistance with maintaining a safe home environment for 
her daughter and herself. During this time, Paulina found 
herself having to move from one family member to 
another. Although, none of these moves proved to be a 
long term solution for Paulina and her 
daughter, Paulina continued to pursue a 
consistent and safe place to live. 

Paulina moved in with a friend of 
hers, her fiancé and their infant child. At 
first this seemed to be a good place for 
her, however things began to turn sour 
quickly. Paulina felt that this living 
situation was not as safe for her and her 
daughter as she had hoped. Her daughter 
was bitten by a dog, Paulina felt that she 
was being taken advantage of and other agencies were 

concerned of this situation. In February, Paulina’s 
daughter was removed from her due to the current living 
situation as well as some poor decisions on Paulina’s part. 

Paulina, realizing that she was being abused by her 
friend as well as 
financially 
manipulated 
sought assistance 
through PPC and 
moved into the 
Shelter. She did 
this with virtually 
nothing as her 
friend, upset that she left, 
was less than helpful in 
allowing Paulina to retrieve 
her belongings.           
Paulina, with assistance 
from her H&CS Direct 
Service Worker, was able 
to find an apartment. It was 
not everything she wanted 
but it was a start and in fact 
was the first time that she 
would live on her own. 

During this time, Paulina began supervised visitation  
utilizing the Family Service & Children’ s Aid Society 
program to help her reconnect with her daughter. Paulina 

was able to get HUD approval in the Oil 
City area and was able to move almost 
thirty days after getting her first 
apartment into a two bedroom apartment 
more suited for Paulina and her daughter. 

     On July 7th, Paulina was able to take 
her daughter home to their apartment. As 
she adjusts to what it means to be a 24/7 
mom, Paulina continues to receive 
assistance through H&CS working on 

establishing routines, meal planning, maintaining a clean, 
safe home environment, budgeting, and living a healthy 
life. Paulina is looking forward to a day when she feels 
confident in living her life without assistance from our 
program. 

H&CS STATISTICS 

8 Unduplicated MH consumers 
249 Duplicated MH consumers 
18 Unduplicated ID consumers 
1,340 Duplicated ID consumers 
19 Unduplicated OAS consumers 
257 Duplicated OAS consumers 
27 Unduplicated CYFS consumers 
246 Duplicated CYFS consumers 

Paulina and her 

daughter in their 

own apartment. 
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Venango Fatherhood Initiative (VFI) was formed in 
1998 as a volunteer effort. The program’s goal is to 
improve the lives of children in Venango 
County by increasing the number of 
children growing up with involved, 
responsible, and dedicated fathers. Staff 
provides support, counseling, education, 
and advocacy to help strengthen the bonds 
between fathers and their families.  

VFI is excited to announce that this 
year we have doubled the number of 
graduates from our 24/7 Dad program.  

In other news, much effort was placed 
in vigorously searching for a new 
curriculum that would address the needs of 
the population at Pathways Adolescent 
Center. Relationship Smarts 3.0 stood out 
above the rest. It is a lively 12-lesson 
evidence-based relationship skills 
curriculum for teenagers 13-18 years of 
age.  

Knowledge is Power 

With that in mind, this year Staff has 
attended multiple trainings on various 
topics: tips for running an exceptional 
Fatherhood program, multiple trauma 
trainings, and the Relationship Smarts 3.0 
curriculum training. 

Annual VFI Calendar: Features 
drawings from area elementary school 
students. 

24/7 Dad: Fatherhood Program & 
Family Groups: Offered quarterly to fathers, father-
figures, their partners and children. This 8-week, 16-hour 
program focuses on five concepts that cover the essential 
knowledge, attitudes, beliefs, and practices that fathers 
need to be the best dads they can be 24 hours a day, 7 days 
a week. 

Inside-Out Dad: Provides 
groups inside the Venango 
County Prison. The groups focus 
on how men can improve their 
fathering skills and remain 
connected with their children 
while incarcerated. 

Donuts with Dad: Provides fathers with an opportunity to 
spend some extra time with their children, forge memories, 

and become more engaged in their child’s 
education. VFI served 410 dozen donuts 
throughout the 2015-2016 school year. 
That’s a total of 
4,920 donuts!  

Relationship 
Smarts PLUS 
3.0: This is a 
lively 12-lesson 
evidence-based 
relationship skills 
curriculum for 
teenagers age 13-
18. It appeals to 
teenagers’ 
aspirations and 
empowers them 
with skills needed to form and maintain 
healthy relationships, make wise sexual 
choices, and work toward their goals. 

Soapbox Derby: The 13th Annual 
Soapbox Derby was held on Crestview Dr. 
in Oil City on July 11, 2015 with 22 
racers. The Rocky Grove Soapbox Derby 
was held on July 25, 2015 with 19 racers. 
About 100 spectators attended each event. 

Activities: Fun with Father Picnic, Family 
Fishing Day, Family Movie Nights, and 
the Winterfest Sled Riding Party are some 
of the events 
hosted by VFI to 
encourage fathers 

to more fully engage with their 
children and families.  

VFI staff: 
Anthony M. Rosario-Adams, BA,  
Program Director 

VFI STATISTICS 

24/7 Dad (Men’s Group) 
32 Unduplicated consumers 
23 Groups held 
25 Number graduated 
Family Groups (Women, Children) 
35 Unduplicated consumers 
30 Groups held 
8 Number graduated 
Turning Point 
102 Unduplicated consumers 
19 Programs held 
21 Number graduated 
Inside-Out Dad (Jail Program) 
87 Unduplicated consumers 
33 Groups held 
14 Number graduated 
Donuts With Dad 
14 Programs held 
2,454 Total attendance 
Relationship Smarts 
64 Unduplicated consumers 
40 Groups held 
Agency Presentations 
3 Community presentations 
29 Total attendance 
Soapbox Derby 
41 Total participants 
183 Total attendance 
Activities 
(Children’s Day, Family Fishing 
Day, Family Movie Nights, Fun With 
Father, Head Start Family Picnic/
Carnival, Children’s Fun Fair, 
Pinewood Derby, Winterfest) 
11 Total events held 
1,422 Total participants 

VENANGO FATHERHOOD INITIATIVE VENANGO FATHERHOOD INITIATIVE 

24/7 DAD 
consumer: 

“I learned of the 
organization in the 

newspaper in the spring 
of 2015 due to an 

article about the 24/7 
dad class that was 

starting. I registered 
and attended each 

session. I was amazed 
at all the valuable infor-
mation that I obtained 
and put into practice 

immediately.”   

Family Fishing 

Day, Winterfest, 

Soapbox Derby  
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During the 2015-2016 school year, the O.C. P.R.E.P. 
program provided service to 11 students in grades 9-12. 
One student in the program successfully graduated from 
high school, and is the first person in his family to have a 
high school diploma.  He worked very hard in the 
P.R.E.P. program and showed such tremendous growth 
that, during his senior year, he often served as a mentor to 
help other students during tough times. He is preparing 
for a career in the United States Marine Corps. 

The theme of the P.R.E.P. classroom for 2015-2016 
was “Nature: Inside and Outside.” The P.R.E.P. students 
and staff incorporated this theme into the goals that they 
worked on throughout the year, in their daily therapeutic 
groups and their school-wide projects. 

FAMILY NIGHTS 

   Family Nights are an integral part of the P.R.E.P. 
program that allows the families of the P.R.E.P. students 
to spend positive time together while learning and 
practicing skills reflective of what is done during the 
daily therapeutic groups.  P.R.E.P. students did a 
wonderful job this school year of helping to prepare for 
and to present the topics at Family Night.  They also were 
able to learn and practice some cooking skills in 
preparing some of the meals that everyone enjoyed 
during Family Night! 

SCHOOL-WIDE PROJECTS 

The P.R.E.P. students continued their work with the 
school-wide gardening project, in conjunction with other 
student-led groups in the school, such as student council.  
This ongoing project has helped the P.R.E.P. students to 
connect with other school groups, and make friends with 
students outside of the program.  It also has allowed them 

to practice the skills that they learn in the program. 

P.R.E.P. students and staff created teacher 
appreciation projects to practice generosity and 
belonging, two aspects of the Circle of Courage, which is 
a clinical platform of the program.  These projects 
corresponded to holidays through the year, and celebrated 
the teachers and staff in the school environment who 
support and help the students. 

The P.R.E.P. students continued to take the lead in 
the school-wide recycling project this year. They collect 
paper recycling for the entire school twice weekly and are 
able to earn monthly field trips to pick up recycling from 
various FSCAS locations. The students work together to 
identify the criteria required 
for participation in the field 
trip, then 
measure their 
individual 
progress 
toward the 
goal each 
day. 

 

School-Based staff from left: 

Jaime J. Neal-Riddle, MS, Behavior Intervention Specialist 
Benjamin L. Riley, MA, Mental Health Professional 
Beth K. Cubbon, BA, Behavior Intervention Specialist 
Frances E. Lantz, BS, Behavior Intervention Specialist 
Valerie D. Knox, BA, Behavior Intervention Specialist 
Amanda S. Pica, MS, Program Director 
Krista M. Peterson, MS, Behavior Intervention Specialist 
Kelly R. Kossman, MS, Behavior Intervention Specialist 
Stephanie L. Lee, MA, Clinical Manager 

 HASSON ELEMENTARY ACTIVITIES 

O.C. P.R.E.P. PROGRAM THE O.C. P.R.E.P. PROGRAM 

DC graduation, 

Recycling project, 

Family Night 

 P.R.E.P. comment 

“A few years ago, I would have hurt someone if 
they said something bad to me.  Now, I use my 
coping skills to deal with situations.” 
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During the 2015-2016 school year, the H.E.I.G.H.T.S. 
program provided service to a total of 29 students in 
grades K-8. 

The H.E.I.G.H.T.S. students participated each day in 
therapeutic groups and activities.  They set a goal for 
themselves in the morning and then work throughout the 
day with staff and peers to achieve that goal.  
H.E.I.G.H.T.S. students also participate in creative and 
interesting activities every day that help them learn and 
practice the skills needed to achieve their goals. 

The H.E.I.G.H.T.S. program engaged families in 
monthly Family Nights, which are a time for families to 
join their students in learning and practicing skills.  
Families enjoy a meal together, then have a fun time 
working on skills such as good communication, healthy 
boundaries, setting family goals, identifying and 
controlling anger, and many more! 

Students in the H.E.I.G.H.T.S. program at Hasson 
Elementary and the Middle School keep actively involved 
in the school community throughout the year by 
conducting activities that support the circle of courage 
which is a model of positive youth development based on 
the universal principle that to be emotionally healthy all 
youth need a sense of belonging, mastery, independence 
and generosity. 

HASSON ELEMENTARY ACTIVITIES 

The students and staff started the year by 
implementing a school supply drive.  All the grade levels 
collected supplies as part of a competition to see which 
grade level could amass the highest number of school 
supplies.  The supplies were then donated to the school, 
and were distributed evenly between each classroom.  The 
drive was a huge success, collecting over 3500 total school 
supplies for Hasson Elementary School! 

In the spring, H.E.I.G.H.T.S. students and staff 
completed a Teacher Appreciation Garden Board where all 
students in the building provided compliments to their 
teachers.  The compliments were written on paper flower 
petals then displayed in the hallway outside of the 
H.E.I.G.H.T.S. room for all to enjoy. 

Throughout the entire 
school year, the 
H.E.I.G.H.T.S. students 
also participated in the 
building-wide recycling 
project, gathering paper 
recyclables from each 
classroom. 

H.E.I.G.H.T.S. students worked together to decorate 
the H.E.I.G.H.T.S. door and bulletin board following the 
schoolwide initiatives that happened throughout the year.  
They did a Drugs are Despicable door for the school’s 
drug-free initiative and a Dr. Seuss themed bulletin board 
for Dr. Seuss week in the spring.  

MIDDLE SCHOOL ACTIVITIES 

The Middle School H.E.I.G.H.T.S. students were also 
very involved in their school community!  Their room had 
a social media theme for the 2015-2016 school year, and 
they focused throughout the year on learning about 
boundaries, relationships, and healthy communication both 
online and off.  In line with this theme, the H.E.I.G.H.T.S. 
students and staff did a school-wide awareness campaign 
about the power of words.  The H.E.I.G.H.T.S. students 
learned all about how the words that they use can impact 
others, and they did a fundraiser to raise money for a 
charity as an opportunity to practice generosity in the 
community.  They sold rubber bracelets with positive 
words on them, and donated the money to the Venango 
County Humane Society. 

H.E.I.G.H.T.S. students and staff created bulletin 
boards throughout the year that reflected the work that 
they were doing in the program, including one themed, 
“Do your words help or hurt?” and one on the Conflict 
Cycle, which is a clinical component of the program that 
helps people to recognize and avoid conflict in their 
relationships. These bulletin boards were to connect their 
work to the larger school community. 

 H.E.I.G.H.T.S. comment 

“His behavior has changed 
drastically.  He used to be 
disrespectful.  He has improved 
tenfold.  Without them, he would 
not have made it 
through this 
year.” 

STATISTICS 

O.C. P.R.E.P.: 
10 Unduplicated consumers 
94 Duplicated consumers 

H.E.I.G.H.T.S.: 
30 Unduplicated consumers 
211 Duplicated consumers 

 HASSON ELEMENTARY ACTIVITIES 

H.E.I.G.H.T.S. PROGRAM THE H.E.I.G.H.T.S. PROGRAM 

JC graduation, 

Family Night,  

Supply Drive 
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SUPERVISED VISITATION 

PPC collaborated with Venango County and 
Community Services of Venango County to participate in 
the Child Contact Visitation Program at Venango County 
Prison. Research has shown that incarcerated individuals 
who engage in regular contact with their children have 
decreased rates of recidivism. This program provides 
children and their incarcerated parents an opportunity for 
personal visitation and play time in addition to 
opportunities for the visitation coaches to instruct and 
encourage incarcerated individuals how to connect or 
reconnect with their children and other loved ones. The 
visitation room at the jail is furnished with audio and 
video equipment, chairs, games, and books. 

EFFORTS TO OUTCOME (ETO) 

Efforts to Outcome (ETO) is a web-based software 
developed by Social Solutions; PPC staff began using this 
software approximately 3 years ago. At that point in time 
we were utilizing ETO Community. Social Solutions has 
made several improvements to the software that has 
enhanced its capabilities. It provides a variety of standard 
reports, including reports for the Pennsylvania Coalition 
Against Domestic Violence, Pennsylvania 
Coalition Against Rape, and the 
Pennsylvania Commission on Crime and 
Delinquency and provides for real-time 
data retrieval. 

The Efforts to Outcome software 
supports the efforts of PPC staff to 
transform the lives of the individuals with 
whom we work. Measuring outcomes is good but 
managing to outcomes is better. What if you could make 
sure that all services are delivered as designed every day, 
by all staff, in all locations, and to every single client? 
What if you could use data on incremental progress 
toward client outcomes to decide how to allocate your 
resources most effectively? ETO software ensures high 
quality, effective services by making data useful to 
everyone. With client-level data at their fingertips, 
frontline staff can adjust their approach as needed to help 
each client move forward. Supervisors can aggregate data 
across staff, locations, and programs, and ensure program 
implementation with fidelity to a model, as well as 
continuous quality improvement.  

SHELTER 

Staff has worked very hard over the past few months 
to improve the physical environment at the shelter. They 

completely cleaned out the basement and loaded all of the 
“treasures” that had accumulated into a dumpster. We then 
purchased some “new to us” furniture for the living rooms 
on the second and third floors and some dressers for some 
of the bedrooms. In addition, some holes in the walls were 
repaired and painted, one of the bathrooms on the third 
floor was cleaned and painted, and the living room on the 
third floor was painted. We also purchased some new 
curtains for the windows on the second and third floors. 
These small features greatly improved the look and feel of 
the shelter! 

CHILDREN’S ADVOCACY 

PPC Violence Free Network offers a variety of 
supportive services for children of all ages who have 
experienced, or witnessed, domestic violence, sexual 
abuse, or other serious crimes. Counseling services are 
essential to a child’s healing and are individualized to each 
unique situation. Through counseling, children have the 
opportunity to discuss their trauma in a safe environment 
and receive careful interventions to help them gain coping 
skills and a renewed hope for the future. When left 
untreated, trauma can lead to negative behaviors that 
include severe depression, suicidal tendencies, self-harm, 

or aggression toward others.  

Services for children residing in 
shelter include, at the minimum, 
weekly appointments with the 
Children’s Advocate. Parents meet 
with the Children’s Advocate in 
order to assess the child’s needs, and 
then meet periodically to discuss 

progress. Support is available to each parent to address the 
difficulties domestic violence and communal living may 
be having on positive parenting. Depending on age, 
children residents are provided with basic educational 
support and opportunity for imaginative 
play, often focused on themes such as 
self-esteem, 
healthy 
relationships, and 
boundaries (to 
name a few). 
Children also have 
the opportunity to 
experience the 
children’s library 
and bi-weekly 
group activities. 
Necessities are 
provided which 

PPC VIOLENCE FREE NETWORK PPC VIOLENCE FREE NETWORK 

Children’s 

Advocate with 

child resident 
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include food, clothing, and school supplies. 

PPC also offers court advocacy for children, 
accompanying them through each step of the legal process.  
If requested by parents, we are able to advocate on behalf 
of children with schools, child protective services, 
healthcare groups, and other human service agencies. The 
Children’s Advocacy program has partnered with other 
agencies to offer monthly supportive group counseling for 
children coping with difficult family dynamics. The 
Children’s Advocate is also available to meet children at 
school to offer counseling services, being sure to work 
with the student’s schedule to minimize the negative 
effects trauma may have on education. Our goal is to meet 
each child where they are, and to ensure their well-being 
through a supportive network.  

DOMESTIC VIOLENCE AWARENESS MONTH 

Many events were held throughout the community 
during the month of October to raise awareness of 
domestic violence. All month long PPC along with other 
community partners hosted the Clothesline Project. The 
goal of the Clothesline Project is to help with the healing 
process for those men and women who lost a loved one or 
who are survivors and witnesses of domestic violence. 
Participants are invited to decorate t-shirts reflecting their 
thoughts and experiences with domestic violence. 
Clothesline Project t-shirts were on display throughout the 
month of October at the following locations: Clarion 
Venango College, Oil City Library, Franklin Library, 
Cooperstown Library, the Cranberry Mall, Oil City 
YWCA, Benson Memorial Library, Titusville YWCA, and 
Fleming Park. 

Also throughout the month, Venango College with the 
help of the Allies Club and Lona’s Restaurant and Pub, 
featured a purple ribbon display. Each ribbon represents 
one of the 834 victims of domestic violence that were 
served within just the past year by PPC. The Allies Club 
also sponsored a free self-defense class to the public. 

 Oil City YWCA hosted “An Empty Place at the 

Table”, an exhibit dedicated to victims whose lives were 
tragically taken as a result of domestic violence in 
Venango County. Each place at the table is personalized to 
honor a specific victim. 

FUNDRAISER 

16th Annual Golf Scramble:   PPC’s 16th Annual 
Golf Scramble was held on August 22, 2015, at Hi-Level 
Golf Course in Kossuth. A total of 26 teams participated in 
the scramble. Prizes were awarded for 1st, 2nd, and 3rd 
places (half cash and half Pro Shop credits). A total of 
$15,783.70 was raised. 

COMMUNITY SUPPORT 

The Prevention Education and Outreach department 
was able to again partner with Central and Sandycreek 
Elementary schools as well as Valley Grove Elementary 
school to present Too Good For Violence (TGFV) to 
students in grades Kindergarten-4th grades. TGFV is a 
seven-week program focused on character building and 
conflict resolution. They also presented 26 programs to 
students at St. Stephen’s and St. Patrick’s churches. 

At Child Development Centers (Cranberry, Hasson, 
Oil City and Franklin), staff presented lessons to all of the 
school-aged participants and also presented the Hands are 
Not For Hurting and the Child Assault Prevention 
Program to their pre-school-aged participants. 

Staff participated in the following community events: 
Children’s Day, Fun Fair, Youth Retreat, Walk a Mile in 
Her Shoes® and Venango County’s Recovery event as 
well as co-hosting Santa’s Toy Land for Christmas Past. 

In addition, programming was presented to individuals 
at Freedom Center, the Intermediate Unit classroom at 
Cranberry, Franklin Library, Oil City and Franklin Youth 
Alternatives, Emlenton Boys & Girls Club and Venango 
Campus. 

Purple Ribbon 

display during 

Applefest 2015 

Self-defense class, 

Ribbon display, 

Clothesline 

Project t-shirts 
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SEXUAL ASSAULT AWARENESS MONTH 

On April 24, 2016 PPC  held their third annual Walk a Mile 
in Her Shoes®: The International Men's March to Stop Rape, 
Sexual Assault & Gender Violence. This event asks men to 
literally walk one mile in women’s high-heeled shoes in order to 
raise awareness about sexual assault and show support to 
survivors. It approaches the fragile topic of sexualized violence 
by creating a fun but also powerful way for people to unite and 
show their support. It gets the community’s attention and helps 
individuals to better understand these difficult issues by 
encouraging different perspectives and creating positive 
conversations. It also helps to show survivors of violence that 
their community supports them and that there are local, free, and 
confidential services available in their county.  

Even though this march specifically targets men as the 
participants, it also emphasizes the fact that sexual violence does 
not just affect women. Sexual violence knows no boundaries 
and affects people of all genders, race, age, sexual orientations, 
and socio-economic backgrounds. 

This year there were approximately 
60 registered participants who walked 
alongside their family and support. The 
event’s featured speaker was Jennifer 
Moon who serves at the Victim Witness 
Coordinator at the Venango County 
District Attorney’s Office. 

PPC staff from top left: 

Nichole M. Sloss, AS, Prevention/Outreach 
Jeffrey R. Storm, BA, Offender Services Caseworker 
Cynthia L. Curran, MSSA, LCSW, Program Director 
Kaitlyn E. Spaulding, BA, Resource Coordinator 
Kayla J. Sherman, BS, Prevention/Outreach 
Leigha M. Kucnick, AS, Clerk/Typist 

PPC staff from top left: 

Brittany J. Donato, BA, Counselor/Advocate 
James L. Fair, Law Enforcement Liaison 
Heather L. Roberts, BS, Counselor/Advocate 
Megan J. O’Neil, BA, Direct Service Supervisor 
Kiyomi M. Knox, BA, Counselor/Advocate 
Amber R. McMillen, BS, Counselor/Advocate 
Sheri F. Kaufman, Counselor/Advocate 

PPC STATISTICS 

Shelter 
86 Unduplicated consumers 
4,462 Days of shelter provided 
13,890 Meals Served 
11 Volunteer hours 
Domestic Violence Services 
469 Unduplicated consumers 
554 Duplicated consumers 
1,784 Individual counseling hours 
424 Group counseling hours 
SA/DV Prevention 
132 Community programs conducted 
1,014 Total attendance 
297 School programs conducted 
2,346 Total attendance 

 
Protection From Abuse (PFA) 
118 Unduplicated consumers 
203 PFA’s granted 
Victims of Serious Crime 
267 Unduplicated consumers 
First Response Team 
78 Unduplicated consumers 
317  Crisis hotline calls 
77 First Response calls 
Sexual Assault Services 
221 Unduplicated consumers 
243 Duplicated consumers 
292 Individual counseling hours 
202 Group counseling hours 
 

Anger Management 
27 Unduplicated consumers 
223 Direct service hours 
Alternatives To Violence 
44 Unduplicated consumers 
52  Group sessions 
270 Direct service hours 
Supervised Visitation 
29 Unduplicated consumers 
183 Direct service hours 
CYS - Supervised Visitation 
9 Unduplicated consumers 
169 Direct service hours 
CYS - Family Visitation 
60 Unduplicated consumers 
109 Direct service hours 

Walk a Mile in 

Her Shoes®  

2016 
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OIL CITY 

Main Office   
716 East Second St. 
Oil City, PA  16301 
Ph:  (814) 677-4005 
Fax:  (814) 677-6159 
 
Carone Center 
29 Pearl Ave. 
Oil City, PA  16301 
Phone:  (814) 676-9940 
Fax:  (814) 677-9592 

 
Ph:  (814) 676-5476 
Fax:  (814) 677-6284   
 
Shelter 
Phone:  (814) 676-5476 
Fax:  (814) 677-6284 
   
FRANKLIN 

Professional Bldg. 
150 Prospect Ave. Ste. 301 & 304 
Franklin, PA 16323 
Ph: (814) 432-3466 
Fax: (814) 437-7039 
 
TITUSVILLE 

119 E. Mechanic St., Ste. A 
Titusville, PA 16354 
Ph: (814) 827-3472 
Fax: (814) 827-4044 

Adoption 
Alternatives To Violence 
Drug & Alcohol Program 
Fiscal & Administration 
Child, Adolescent, Adult and Family 

Big Brothers Big Sisters of the Oil Region 
Drug & Alcohol Program 
Family Foundations Program 
Home & Community Services 
Venango Fatherhood Initiative 

PPC (Prevention/Education)  

PPC Violence Free Network 

Drug & Alcohol Program (Ste. 301 & 304) 
Effective Safe Parenting (Ste. 304) 

Big Brothers Big Sisters of the Oil Region 
Community Resource Coordination 
Drug & Alcohol Program 
Child, Adolescent, Adult and Family Counseling 

 OUR SERVICE LOCATIONS 

H.E.I.G.H.T.S. PROGRAM OUR SERVICE LOCATIONS 
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716 East Second St., Oil City, PA  16301    (814) 677-4005    Fax: (814) 677-6159 

Website: www.fscas.org    E-mail: familyservices@fscas.org 

 

Member Agency of: 
United Way of Clarion County 
United Way of the Titusville Region 
United Way of Venango County 


