
At Florida Veterinary Cardiology we strive to improve the quality of life of our patients and their families 
with personalized, first-class, specialty care in a friendly and compassionate environment. We are grateful 
to have you as our client and we would like to thank you for entrusting the health of your pet with our team 
of specialists, nurses and sta� members.

At Florida Veterinary Cardiology we work around the clock to care for our cardiac patients. Our sta� and 
doctors work very long hours to help existing and new clients. We also handle emergencies after our full 
day of appoinments. Some days we have just as many emergencies as we do scheduled appointments. On 
many of those days Dr. Prosek and our nurses work from 8:00 am past midnight or until they’ve seen the 
last patient that needs cardiac help, and they do it with smiles on their faces because they love making pets 
feel better.

You are receiving this paper because your Fur Baby is here at the Pet Emergency Room to see Dr. Prosek 
through emergency service. Our procedure is as follows:
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PLEASE BE PATIENT. YOU WILL HEAR FROM US.
NO MATTER HOW LATE WE HAVE TO STAY, WE WILL SEE YOUR BABY.

THANK YOU AGAIN FOR TRUSTING THE CARE OF YOUR PET TO US.

Arrive at the Pet Emergency Room, find a parking space and call 305-666-4142 to register and 
let them know you are there. Once that's done, your pet will be triaged (examined) by the ER 
Doctor on duty.

If they decide that your pet needs critical attention, care will be started right away (like 
oxygen, diuretics, etc).

After your pet is examined by the ER doctor, they will provide a history and all the necessary 
test results (like blood work or radiographs) that are needed to help your baby.

Your pet will be monitored in the ICU by nurses and doctors. Feel free to call 305-666-4142 
any time for an update on your pet.

Once Dr Prosek and his sta� have finished with their last appointment (typically after 6pm) 
they will proceed to the emeregencies in the ICU. Pet emergencies are seen based on severity, 
with the most critical patient going first and working our way down the list.

After the exam and echocardiogram are completed, one of our nurses or Dr. prosek will call 
you to review the findings. Keep in mind that the phone call could be at any time, even past 
midnight. If you prefer not to be called so late, or prefer to be e-mailed, just let our o�ce know 
at 305-247-3001


