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The product: 

AAP (All About Process) is a 

website targeting members of 

the design community.

Before launching, we need to 

determine if members of the 

target audience value having an 

online networking space 

exclusively for the design 

community to reach out to each 

other to give and receive help at 

each stage of the design process. 

Project overview

Project duration:

Jan - Feb 2022



The problem: 

When independently conducting UX research, 

it can be extremely challenging to find a large 

enough pool of people readily accessible to 

approach for research and usability testing 

that have the characteristics identified as those 

in the target audience. 

Project overview

The goal: 

The vision for this networking website is to 

address that need by focusing on how this 

problem can be addressed with the ultimate 

goal of optimizing the design process through 

greater collaboration within the design 

community. 



My role: 

Lead UX designer

Lead UX researcher 

Project overview

Responsibilities:

• wireframing

• prototyping

• user research



Understanding

the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

The primary research goals were related to 2 task flows: Responding to a request for help 

and Submitting a request for help. Research questions and tasks were designed to identify any 

challenges users might face as they navigate to complete those 2 tasks. Before launching, we need 

to determine if members of the target audience value having an online networking space for the 

design community to reach out to each other to give and receive help with design reach.



User research: pain points

Need larger pool of diverse 

research participants willing 

to support the design process

The online community 

will be designed to 

target users that value 

the design process. 

Need research participants 

that possess target user 

characteristics

A variety of demographic 

characteristics will be 

captured to enable 

matching user 

characteristics to the 

characteristics called for 

by the design research.

Need a community to help 

me overcome design 

challenges

The online community 

will be designed to 

enable users to help 

each other with design 

challenges.

Need a design community that 

focuses more on the design 

process than the product

The online community 

will focus on giving and 

receiving research 

support to optimize the 

design process.
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Persona: Sydney

Problem statement:

Sydney is a freelance designer that 

works remotely who wants to be a 

part of a design community that is 

willing and able to support each 

other throughout the design process 

recognizing that user center design 

demands feedback every step of the 

way.

“I work alone but I would love to have 

a design community I can reach out 

to for encouragement and support 

when I need it.”

They have several years of a variety of experience in their chosen field but 
are always open to opportunities to diversify their designer tool kit with 
new skillsets. They connect with others often via virtual meetings and social 
media and is hopeful that the creative arts can deepen connections 
between diverse people and cultures. As a creator, they are always open to 
feedback about a variety of creative designs and seeks virtual spaces to 
network with other designers as they experiment with new designs.

Age: 29

Education: Associate’s degree

Hometown: Chicago

Family: Single

Occupation: Freelance designer

Goals
• Build bridges between cultures

• Encourage creative expression in 

everyone

Frustrations
• As a remote worker they struggle to 

find a work community that 

understands design challenges.



User journey 
map

Image of user 
journey map

The ultimate goal of 

the user is to feel that 

they are a part of a 

community with 

shared values. The 

objective is to design 

experiences that 

satisfy the emotional 

needs of the users.



● Sitemap

● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting

the design



Sitemap

Competitive research revealed that 

there are designer communities online 

that provide similar support throughout 

the design process. However, they 

facilitate a variety of experiences 

related to design and job seeking from 

various perspectives. The focus of All 

About Process (AAP) is mastering the 

process through collaboration.

Image of 
sitemap/IA



Paper wireframe 
screen size variation(s) 

As a result of the foundational 

research, the goal was to 

differentiate AAP from other design 

networking sites by making 

submitting and responding to 

requests for design help front and 

center. I began by picturing the 

layout for the desktop platform in 

hand sketches and in PowerPoint.

Image of paper 
wireframe 
screen size 
variation(s)



Paper wireframes 

Recognizing that I needed 

a responsive design, I also 

started noting how the 

elements would need to be 

provided on the smallest 

platform, mobile devices. 

Image of paper 
wireframes 



Digital wireframes 

Using what I learned in my 

foundational and initial 

design research, I began to 

wireframe the layout in 

Adobe XD.

The Respond 
to a request 
for design 
help button 
is front and 
center on all 
screens so 
that the 
primary 
purpose of 
the site is 
communicat
ed to users.

Insert first wireframe 
example that 

demonstrates design 
thinking aligned with 

user research 

The Submit a request button is 
central on the About me screen to 
reinforce the primary purpose for 
the site.



Digital wireframe 
Desktop layout

As the design evolved, based upon 

usability testing responses, the goal 

was to make the request for design 

help front and center without confusing 

users. The button name is intended to 

reinforce the purpose of the site but it 

links to basic search functionality which 

most of the target users are familiar 

with from similar sites. 

Insert wireframe 
example that 

showcases 
different screen size 

variations



Low-fidelity prototype

Low-fidelity prototype link -

desktop
Screenshot of 
prototype with 
connections or 
prototype GIF

https://xd.adobe.com/view/05b22a86-63f1-416f-a0b7-d264e99d8991-50e1/?fullscreen&hints=off


Low-fidelity prototype

Low-fidelity prototype link -

mobile
Screenshot of 
prototype with 
connections or 
prototype GIF

https://xd.adobe.com/view/afdd4d83-ca6b-4075-af33-52d4e1538b91-fa8e/?fullscreen&hints=off


Usability study: parameters

Study type:

Unmoderated and moderated usability study

Location:

United States, remote

Participants:

5 participants

Length:

20-30 minutes



Usability study: findings

The following insights were gained about the user experience on the design 

networking community from the participant responses received:

Easy navigation to 

complete tasks on the site 

is by far the number 1 

priority. 

Submit request task flow 

easy to follow

Clearly differentiated 

from other design sites

Screen prompts for responding 

to request confusing

Users can benefit from 

having a community they 

can turn to for design help 

at every stage of the 

process.

Users can benefit from 

having an easier way to 

search for and respond to 

requests for design help.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining

the design



Mockups
Based upon user responses, the homepage was simplified to focus on the primary user flow: Respond to a request 

for design help.

Mockup 1 before

Before usability study After usability study



Mockups
Based upon user response the About me screen is organized to enable users to easily manage requests and 

responses. The task buttons are highlighted using a secondary color for emphasis.

Mockup 1 before Mockup 1 after

Before usability study After usability study



Mockups: mobile and desktop



High-fidelity

prototype

Desktop 

prototype

https://xd.adobe.com/view/f0cd381f-4034-49e4-88b5-6a6eec7904f7-a59e/?fullscreen&hints=off


High-fidelity

prototype

Mobile prototype

https://xd.adobe.com/view/dcdeb7d3-c795-487b-84d3-bd77d8c0afe6-898d/?fullscreen&hints=off


Accessibility considerations

Hierarchical text was 

utilized to make it easier 

for screen readers to 

recognize the order of 

importance of items 

positioned on the screen

Background and text 

color combinations were 

selected to allow 

maximum contrast to 

enable better readibility

Background color is 

utilized to organize 

elements into related 

groups.

1 2 3



● Takeaways

● Next steps
Going forward



Takeaways

Impact: 

Much of what we do as individuals, we can do 

better in collaboration with others. Designing 

to facilitate interactions within communities 

describes not only what I do but also why I do 

it.

What I learned:

Every step of the design process is extremely challenging as the 

process demands attention to lots of details. It is not easy to actively 

listen to users and collaborators providing feedback all while 

making a consistent effort to recognize the limitations of my 

perspective and biases.



Next steps

Capture additional 

demographic 

characteristics to utilize 

database to match user 

characteristics to user 

characteristics in target 

audience.

Prioritize features that 

enable community 

members to easily 

manage requests for 

design help submitted 

and their responses to 

requests.

Ensure the user interface is 

easy to navigate and 

optimized for users with a 

variety of ability 

characteristics by conducting 

usability testing with users 

with various ability levels as 

this app seems to appeal to 

a diverse target audience 

(i.e., age, native language, 

hearing & seeing ability, 

etc.).

1 2 3



Let’s connect!

To learn more about me and see more of my work, contact:

debra@debrajscott.com

www.debrajscott.com

mailto:debra@debrajscott.com
http://www.debrajscott.com/

