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FROM THE DESK 
OF ERNEST 
KLEYNHANS

FROM  
MONDAY CLOUD

OUR 
CHAIRPERSON

A controlling stake in AIS was recently acquired by Monday Cloud, a holding 
company that acquires and grows cloud enabled digital technology businesses. 
The owners of Monday Cloud, Rein van der Horst and Brian Gubbins have a 
wealth of experience in starting and growing businesses like ours.
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We were confident of the  
value we can provide to  
the existing operation 
especially with respect to 
Marketing, Sales and Global 
Expansion.

Brian Gubbins

Neo represents the wealth 
of talent embedded in the 
Youth of South Africa. Neo 
has a Bachelor of Business 
Administration from the 
Maharishi University of 
Management.

Neo Makgatho

DocFusion enables a 
company’s digital journey and 
with 71% of business processes 
still paper or email based, we 
are convinced of the value gap 
DocFusion fills.

Rein van der Horst
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DOCFUSION FILLS  
THE VALUE GAP

“In DocFusion we saw a technology that is unmatched globally. 
We identified a massive need for the functionality that DocFusion 
provides as our clients start to accelerate their Digital journey”, 
says Van der Horst “DocFusion enables a company’s digital journey 
and with 71% of business processes still paper or email based, we 
are convinced of the value gap DocFusion fills”, continues van der 
Horst.

“What attracted us to the business, was the quality of the 
DocFusion team and not just technically, but in every aspect. “Great 
people make great businesses” says Gubbins. “We were convinced 
of the value we could provide to the existing operation especially 
with respect to Marketing, Sales and Global Expansion.”

Over 70% of  
business  

processes  
are still  

paper and  
e-mail based

DIGITAL 
FORMS

DIGITAL  
SIGNATURES

DOCUMENT 
GENERATIONWORKFLOWS

DOCUMENT 
MANAGEMENT

THE 5 PILLARS OF DIGITAL 
TRANSFORMATION

DocFusion is “Digital Delivered” and is essential to any organisation’s journey to digital 
transformation. 

By combining electronic document templates (underpinned with a rules engine and smart 
connectors to legacy systems) with workflow, digital signatures, document management 

and using any data source you prefer; you develop paperless automated processes. 
DocFusion can provide all the pillars or integrate with the components you already have in 

place.
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A FEW OF THE INITIATIVES THAT  
HAVE BEEN KICKED OFF  

INCLUDE THE FOLLOWING:
DEVOPS

In December last year we started 
using DevOps, a concept that 
provides us speed, agility and, last 
but not least, flexibility to cater for 
our clients needs.  

DevOps aims to shorten the system 
development life cycle and provide 
continuous delivery with high 
software quality. It also focuses on 
the organisational change to support 
great collaboration between the 
many functions involved. To support 
the methodology, we use several 
tools to facilitate different aspects of 
development (coding, building, testing, 
releasing etc). Six months down the 
line we can already see great progress 
across all disciplines.

CUSTOMER CARE

Customer Care is fundamental 
to the success of our business. 
The current customer base is using 

different facets of the rich functionality of DocFusion. 
We aim to ensure that our customer base is extracting 
maximum value from the use of the product. Our 
intention is to create a culture of customer obsession.

DOCFUSION PRODUCT 
ROADMAP

In order for us to stay focused we have 
structured our Development roadmap 

in 4 categories, Client Requirements, Innovation, 
Maintenance and OEM Specific Requirements. This is 
helping us to stay focused and to set the right priorities. 
This roadmap will be shared with you all once complete.

SALES & MARKETING

You will be hearing a lot more from 
us. We will be sending out newsletters 
to appraise you of all developments 

in our company. Our aim is to own the document 
generation and process automation space globally. 

We currently have a rich client base which we intend 
expanding into the rest of Africa and Internationally.

USER GROUP

We will be inviting you all to join the 
DocFusion User Group which will hold 
its inaugural meeting sometime in 

September 2020. At this point, we believe that this will 
need to be virtual but hopefully we will all be able to get 
together in person in the near future. Key objectives 
of the User Group will be to look at priorities from a 
development perspective, to develop a DocFusion 
community and to share best practices across our 
customer and partner base.



Taddy is one of the Icons of South African History and counts Richard Branson, and many 
philantrophic leaders as his colleagues and friends. 

Some of Taddy’s accolades include:

 ■ Pioneer of the free university-
education movement in South 
Africa - created six free institutions 
of higher learning

 ■ Founded the Branson Centre of 
Entrepreneurship with Sir Richard 
Branson

 ■ One of South Africa’s 21 Icons in 
the 21 Icons initiative. 

 ■ World Economic Forum “Global 
Leader of Tomorrow” award.

 ■ South African Man of the Year for 
Education - December 2018 Award.

 ■ Work published in over 50 books.

DOCFUSION IS HELPING TO 
DEVELOP UNIVERSITIES AND 
OTHER PLACES OF HIGHER 
EDUCATION FOR THE YOUTH 
OF AFRICA
In Africa there is much to be done from a CSI perspective.
DocFusion has partnered with The Invincible Outsourcing 
Empowerment Fund, an organisation that is dedicated to 
developing Universities and other places of Higher Education 
for the youth of the world.
One such initiative is the Maharishi Institute (right). This is a University 
which was founded by Taddy Blecher who also founded CIDA City 
Campus, South Africa’s first free University.

Blecher’s vision is a bold one and is multi-faceted. One of his goals is to turn 
downtown Johannesburg in totality into a University Campus. This sounds like a 
pipedream but when one looks at what Blecher has achieved in his lifetime, this 
vision is totally achievable.  

I have known Brian and Rein 
for over a decade and they have 
been involved in the work I do for 
a long time. I have little doubt 
that this new partnership will 
add value to the work I do. On 
a separate note, I would like 
to extend an invite to you all, 
to attend a breakfast at our 
University to see some of the 
great work we are doing.”

Taddy Blecher

TO SEE A LITTLE MORE ABOUT WHAT DOCFUSION IS DOING 
FROM A CSI PERSPECTIVE, PLEASE CLICK HERE 
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https://www.youtube.com/watch?v=xusNQkrYk5g
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The Link, 173 Oxford Road, Rosebank, Johannesburg, South Africa 
Email: marketing@docfusioncloud.co.za 

Phone: (+27) 10 141 5835

80 Strand Street, Cape Town, South Africa 
Phone: (+27) 10 141 5835

30 Wall St. 8th Floor, New York, NY 10005, USA 
Phone: (212) 634 4955

O  docfusion-cloud

www.docfusioncloud.com

LOOKING TO THE FUTURE

All of us at Docfusion are very excited and look forward to what the future holds. In the 
10 months Monday Cloud has been involved with us we have seen a strong client focus, 

more structure, entry into new markets and overall a rejuvenated organisation.

For our Customers: you can look forward to more communication and better service. 
Historically as a technology obsessed organisation, we believed that our technology 

would speak for itself. We are now learning to be customer obsessed where we dedicate 
focus to ensure that you derive maximum value from what we do. We look forward to 
strengthening our partnership with each and every one of you. You are the reason that 
we exist and can continue to develop great technology to solve your business problems.

 
 
 

Ernest Kleynhans  
CEO


