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DocFusion Announces New Software Partnerships

Covid-19 brought us a different year than any of us were expecting. 
It has, and continues to, rip through the world causing untold chaos. 

We at DocFusion would like to send our sincere condolences to
anybody who may have lost a loved one.

In the Information Technology world, the landscape has changed
forever and the acronym WFH (work from home) is prolific. A lot of us 

have got to know our better halves, our kids, our parents, our pets or
ourselves a lot better.

In the digital world that we live in DocFusion has become much more
important in the way in which, you our clients, conduct business. The trees in 

the world can breathe a sigh of relief as the need for paper is slowly
disappearing. Digital now truly means “Digital” and the ability to transact and 

sign digitally has become a gateway to business success.

On behalf of all at DocFusion I wish you health and happiness over the holiday 
period.

SilverBridge sees document 

generation integrated to their 

Insurance Industry solution. 

DocFusion®

enhances the current

Silverbridge functionality and 

will increase efficiency, save 

both time and money, and as a 

result make

business more profitable.

“We are excited to partner with 

DocFusion®, the pioneer in 

document generation and

automation”, says Markus 

Mikola, CEO of ContractZen 

.“Together we are able to offer 

our customers visionary

solutions for contract creation 

and management to help them 

survive and thrive in today’s 

challenging business

environment.”

DocFusion® for SigniFlow® 

delivers a truly intelligent

document generation

environment that

automatically creates your 

workflow and builds your

document templates for you. 

DocFusion® for SigniFlow® 

provides document generation 

and automation, a workflow 

to automate forms, distribute 

documents and automate

processes. This is combined 

with built-in high-assurance 

and compliant digital

signatures.

DocFusion® - now offered by 

IQBG - can help you manage 

the ever-increasing volume 

of documents and data that 

your business needs to handle 

on a daily basis. As the name 

implies, DocFusion® combines 

key elements of modern

document generation, digital 

signatures, dynamic barcodes, 

and workflow. “We see great 

value in applying this as a

solution to our clients

problems”.

®



Tendaji

With the help of DocFusion, Tendaji creates transcended client experiences through
purpose driven digital transformation initiatives and solutions. As consumer experiences 
and behaviours change in these complex times to become more demanding and instant, 
enterprises must transform their businesses to being digital and “self-service” to keep up 
with the client engagement excellence required. DocFusion helps us deliver on this
prerogative.

Rui Serra – Managing Director

“Client Experiences are at the heart of digital transformation and DocFusion is an essential
component to this journey”

Monday Africa is passionate about helping our channel partners deliver
innovative digital solutions to their customers across the African continent. We 
are extremely proud and excited to have recently finalised a technology
partnership with DocFusion responsible for driving software solution sales across 
the South African and African channel market segments.

George Prinsloo – “ It’s a privilege to be associated with this amazing local 
software vendor, we are excited to create long lasting strategic partnership 
with our customers and channel community to positively contribute to 
South Africa and Africa’s digital and economic transformation.”

George Prinsloo - Monday Africa CEO

DocFusion is very excited to be 
concluding negotiations with a 
UK based company with a view 
to appointing them as a
European Distributer. The initial 
focus will be the UK and Ireland 
and we see rapid expansion to 
other European countries. Since 
contracts are yet to be finalized, 
we will not be able to reveal 
their name at this point. We 
hope to communicate on this
development in January.

DocFusion has entered into a 
Reseller Agreement with TCMS, 
a Dutch Company specializing in 
Cloud Based Solutions. Through 
TCMS we want to drive our
penetration into the
Netherlands and Germany. 
TCMS has a strong footprint in 
the Telco Industry to which they 
provide advanced AI and RPA 
based solutions. DocFusion will 
help them to solve problems in 
much more flexible way.

DocFusion is in the early
stages of conversation in both 
the USA and Australia to set up 
distributorships in both these 
territories. 
We see these as strategic to our 
vision of becoming a
Global Company.

Mint

We are very excited about our partnership with Mint who is a Microsoft Gold Partner. 
Given that both DocFusion and Mint have strong ties to Microsoft, the combined solution 
offering adds significant value to both company’s customer base. Over the past years, 
Mint has moved from being a System Integrator to a Solution Provider and we believe 
that our combined solution sets are very powerful.

DocFusion Announces New South African Resellers

Expanding our International Distributership and Reseller Footprint

European
Master

Distributer

Central
European
Re-seller

USA
and

Australia



From a Product Roadmap Perspective, we have made a lot of progress.
The following are worth noting:

Document First Approach

The document first approach takes cognisance of the fact that DocFusion has end clients with 
different needs. Some clients are looking for a more intuitive look and feel in the creation of
document templates and others more interested in matching data bundles to existing
documents.

Previous versions of the DocFusion Template Designer expected a data field to exist in the data 
model before being able to bind and display it within the document. This data first approach 
works well when the shape of the data model is known before the DocFusion Template is created. 
The data model can easily be imported into the DocFusion Template and data fields can be
created via “drag-and-drop” from the data model view onto the document canvas.

The data first approach does not suit every situation. Many companies already have  document 
templates, which they manually update and distribute. For this use case, the DocFusion Template 
Designer now allows a new document first approach. While in this mode the desired data field, 
optional or repeated document section can be highlighted to be converted to its respective Smart 
Part. In addition to creating the Smart Part in the target location, the designer will
automatically update the data model with the appropriate data field name and type. The new 
Smart Part is bound to the created data fields. When all data fields are marked up the data model 
can be exported and allows the integration of the new template with external systems.

Product Roadmap and Progress over the last Number of Months

Jan Prinsloo - Technical Architect David Wesson- DocFusion CPO

Updated Architecture

DocFusion has simplified its architecture to allow increased modularity and functionality
extension.

This latest upgrade, extends the ability to target individual components of the system for upgrade 
at a more granular level.  Individual components can be switched out without effecting other 
parts of the system with deeper logging and better isolation.  This allows a targeted approach to 
future maintenance and bug fixes. 

Additionally, changes have been made to request processing. All requests pass through a
managed queue and route processor.

Template, Why is it Different?



Signature Smart Part

Digital signing of generated documents is already possible in DocFusion but requires custom 
script in the DocFusion template to achieve.

A new Signature Smart Part represents the target location where the end user can digitally sign 
the generated document. The Signature Smart Part can be uses, drag-and-drop, onto the
document canvas without any programming. The generated PDF can then be opened and signed.

Progressive Document Generation

Some business processes require unrelated parties to collaborate on a document.
Progressive document generation allows different parties to collaborate on the document and 
contribute.
  
This functionality is enabled by only replacing the DocFusion template parts associated with the 
subset of data provided, and leaving the rest of DocFusion template intact, allowing the template 
to be regenerated with the next subset of data. 

This process is repeated until all dynamic parts of the DocFusion template have been replaced.

Some Things to Look Forward to in 2021

OUR FULL PRODUCT ROAD MAP WILL BE MADE AVAILABLE TO ALL OUR CLIENTS BUT SHOULD 
YOU HAVE ANY SPECIFIC NEEDS  PLEASE DO NOT HESITATE TO CONTACT US.

Multiple Version Hosting

With the changes to the architecture aimed at isolating individual components, generation
components are isolated and individually targeted for deployment and scale. With the addition of 
the managed queue infrastructure and the route processor, requests can be routed to different 
generation processors depending on tenant, template and path.  In other words a customer could 
use a new generation processor with additional features or bug fixes side-by-side with the
existing version, and switch between versions dynamically.
 
This eases the burden of upgrading to newer versions, since processor versions can use the same 
data. The generated output can more easily be compared manually or automatically, and a
staggered upgrade process can be implemented.

Older generation processor versions can also be switched back to without an additional
deployment.

Data Client Proxy

Clients can now manage DocFusion templates using the DataBroker client proxy. The proxy
exposes the same API used by the DocFusion Workbench, and will allow clients to automate
management of DocFusion templates.



Congratulations to the following people on joining our dynamic team! We are all happy and
excited about the contribution you will make in DocFusion.

Isobel Townsend

Accomplished and
success-oriented executive 
with extensive experience in 
business and finance
operations, project
management, strategic 
alignment, and people
management.

Migael Moolman

A Product Manager/Owner 
(Scrum/SAFe) and versatile 
technology professional 
with more than 15 years of 
experience in Software
Development, Process
Automation and Product 
Development.

Experienced Information 
Technology Programme 
Manager and Portfolio
Manager with a
demonstrated history of 
working in the process
analysis consulting, and
training fields.

Abri Erasmus

Product Co-Cell campaign with Microsoft - Brian Gubbins

DocFusion and Microsoft ran a joint marketing campaign covering the Middle East and 
Africa. This is one of the initiatives which is driving DocFusion’s Global Expansion.
The campaign was run over a two week period and the response has been
phenomenal.

Brian Gubbins - Monday Cloud

Banking Industry
brochure link

Insurance Industry 
brochure link

In this Newsletter we focus on the Banking and Insurance
Industries, both of which need to accelerate their digital journeys. 
Documents form the heart of these businesses digital efficiencies, 
be they loan documents, policy documents, communication
documents, or the multiple  other examples which characterize 
these industries. Automated document generation, process
automation, workflow and digital signatures drive efficiencies and 
customer satisfaction.

DocFusion’s low code platform allows hyper personalized customer 
interactions and communications which allows frictionless
interactions and all round better experiences.

Click on these links for more information on the Insurance or
Banking Industries and the benefits that DocFusion can drive and 
deliver on.

Expanding the DocFusion Team

Microsoft
Marketing
Campaign

Looking at Industry Specific Solutions

https://vg6.6c0.myftpupload.com/wp-content/uploads/2020/12/DocFusion-driving-the-Digital-Agenda-in-the-Banking-Industry-Final.pdf
https://vg6.6c0.myftpupload.com/wp-content/uploads/2020/12/DocFusion-driving-the-Digital-Agenda-in-the-Banking-Industry-Final.pdf
https://vg6.6c0.myftpupload.com/wp-content/uploads/2020/12/DocFusion-driving-the-Digital-Agenda-in-the-Insurance-Industry-Final.pdf


Visit our New Website: www.docfusioncloud.com

Our LinkedIn page

The Link, 173 Oxford Road, Rosebank, Johannesburg, South Africa 

Email: marketing@docfusioncloud.co.za  

Phone: (+27) 10 141 5835

80 Strand Street, Cape Town, South Africa  

Phone: (+27) 10 141 5835

30 Wall St. 8th Floor, New York, NY 10005, USA  

Phone: (212) 634 4955

     docfusion-cloud

www.docfusioncloud.com

Our FaceBook page

www

Should you be interested in having a more detailed chat please visit our website
www.docfusioncloud.com or email us on info@docfusioncloud.com

As 2020 draws to a close, I imagine we will all reflect on how life has changed since March this 
year. I guess we all hope that the vaccine will be effective and be expedited in its global
delivery. Most people will remember 2020 as one of isolation, economic turmoil and in some 
cases the loss of loved ones. Let us all join in the hope that 2021 will mark the end of Covid-19 
and allow 2021 be a year in which we can discard our face masks.
For those travelling over this period, from all of us at DocFusion, travel safely. For those not 
travelling, be safe as well.
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