RESIDENT RESPONSIBILITIES

To provide to the best of his/her knowledge, accurate and complete information about present complaints, past
illnesses, hospitalizations, medications, or other matters relating to his/her health and iliness, including
information needed to complete the Admission assessment.

To report unexpected changes in his/her condition to the staff.

To make it known whether he/she clearly understands a course of action and what is expected of him/her.

For the consequences if treatment is refused or if the plan of care is not followed.

To contact the resident office with questions, complaints or changes in scheduled service.

To furnish a copy of all signed advance directives to Willow Manor, and to inform them if any new document
signed due to any change.

For participating in your own health care with the health care providers and to be under medical supervision of a
physician.

For providing the agency with accurate, honest and complete information about demographic data, medical
history, and medication used, previous treatment, physicians consulted and all facts pertinent to
establishing a realistic treatment plan, as determined by a physician.

To assure that the financial obligations of his/her rent payments and other services are paid promptly either by the
resident or by the person (s) designated to be responsible for the resident’s finances.

To be reasonably considerate and cooperative with all resident personnel and other patients residing in Willow
Manor, and to avoid discrimination against health workers because of race, religion, sex, national or ethnic
origin.

To contact the resident office with questions, complaints or changes in scheduled service.



