
 
 

Act Fast On Nursing Care Shortfall 
 

Regarding “‘People can die.’ Staffing crisis 

endangers thousands inside NC nursing 

homes,” (March 27-28): The writer is 

executive director of the NC Coalition on 

Aging. 

 Thank you for spotlighting the critical 

shortage of workers in N.C. nursing homes.  

Nursing homes are not alone in this crisis. 

North Carolina’s direct care workforce 

shortage plagues all settings that offer long-

term services and support.  

Direct care workers are personal care aides, 

home health aides, direct support 

professionals, nursing assistants and others 

who provide critical daily assistance. They 

provide this support in private homes, adult 

care homes, nursing homes, and a variety of 

residential care settings. They are the 

foundation of a system of care that supports 

our most vulnerable citizens.  

We applaud the governor and N.C. General 

Assembly for taking a first step in the 2021-

22 budget by providing one-time bonuses 

and increasing Medicaid rates for some 

services, with the intent to raise hourly 

earnings. But we must do more.  

This vital workforce is continuing to shrink 

at a time when our population continues to 

live longer with chronic medical conditions. 

Over the next 10 years, North Carolina must 

fill over 182,000 direct care openings.  

The N.C. Coalition on Aging advocates on 

behalf of the state’s 2 million older 

residents. Thanks to grants from PHI and Z. 

Smith Reynolds Foundation, the coalition is 

presenting the Essential Jobs, Essential Care 

initiative to advance policy reforms for the 

direct care workforce.  

The initiative is designed to transform jobs 

for direct care workers. It focuses on three 

critical policy areas for the direct care 

workforce: improving compensation, 

enacting workforce innovations, and 

strengthening data collection in 

collaboration with a wise, diverse range of 

stakeholders across the state.  

North Carolina must act quickly to address 

the current shortfall of workers and develop 

a strategic statewide approach to increase 

the workforce pipeline by building career 

pathways, elevating skills, and recognition, 

and improving job quality and retention.  

Heather Burkhardt, Raleigh. 

Read more: https://tinyurl.com/2wdy3syz 
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