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New Heights
BOSTON PROPERTIES’ SALESFORCE TOWER PROJECT WILL BE THE TALLEST BUILDING IN SAN FRANCISCO.

As Boston Properties has grown, 
it has focused on developing in 
a select group of markets across 
the United States, including 

Boston, New York City, Washington, D.C., 
and San Francisco. “Those are the best prop-

erties really in the United States,” Construc-
tion Project Developer Robert Kain says.
 San Francisco is the location of one of 
Boston Properties’ most prestigious projects, 
Salesforce Tower, which is under construc-
tion. When completed, the new tower will 
stand 1,070 feet with 61 fl oors. “It’s going 
to be the tallest building west of Chicago,” 
Kain says. 
 The $1 billion project also features the 
largest lease ever signed in the city by the 
bay. So� ware fi rm Salesforce will have 
730,000 square feet in the building, which 
will become the company’s new executive 
headquarters.
 “Salesforce is the largest private employer 
in San Francisco now, and they’re growing 
by leaps and bounds,” Kain says. “They also 
just recently bought 50 Freemont, a build-
ing they’re the main tenant in.”

 Salesforce also fully leased 350 Mission, 
which is currently under construction. 
 “All three of these buildings occupy the 
one corner of Mission and Freemont Street,” 
Kain says.

Building an Icon 
The Salesforce Tower project has a long 
history, and originally was awarded to 
developer Hines in 2007. 
 “The project went on hold for a number of 
years due to the fi nancial crisis,” Kain recalls.
 Boston Properties joined Hines on the 
project, which fi nally broke ground in Sep-
tember 2013. “It’s literally going to be the 
new icon project of San Francisco,” he says.
 General contractors Clark Construction 
Group LLC and Hathaway Dinwiddie Con-
struction Co. have formed a joint venture on 
the Salesforce Tower project, which needs to 

Salesforce Tower will stand 
1,070 feet with 61 fl oors 

when completed.
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tion Project Developer Robert Kain says.
 San Francisco is the location of one of 
Boston Properties’ most prestigious projects, 
Salesforce Tower, which is under construc-
tion. When completed, the new tower will 
stand 1,070 feet with 61 fl oors. “It’s going 
to be the tallest building west of Chicago,” 
Kain says. 
 The $1 billion project also features the 
largest lease ever signed in the city by the 
bay. So� ware fi rm Salesforce will have 
730,000 square feet in the building, which 
will become the company’s new executive 

Boston Properties Inc. – 
Salesforce Tower
www.bostonproperties.com
• Project budget: $1 billion
• Location: San Francisco
• Employees: 450 (peak)
• Scope: 61-story mixed-use tower
“Boston Properties is very 
bullish on� eal estate in San 
Francisco.”
– Robert Kain, construction project developer
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be fi nished in the second quarter of 2017. “So far, the work is on track 
and going well,” Kain says. 
 The building will be next to the new Transbay Transit Center, 
“which is going to be the Grand Central Station of San Francisco,” 
Kain says. “All bus transit around the region and the rail system on 
the peninsula will be eventually connected to this terminal.”
 The tower’s plaza will be connected to the center. “People will cross 
the front door to the Mission Plaza and enter the main entrance to 
the Transit Center,” he explains.
 The building also will feature a bridge on its fi � h fl oor that 
connects to the Transit Center and its 5.4-acre roo� op park. “We also 
have a gondola which is essentially a ski li�  that will take you from 
the ground to the roof as well,” Kain adds. “That will be a free experi-
ence for people to come to the public park.”

Setting Itself Apart
Salesforce Tower will have many distinctive features, including its 
fl oor-to-fl oor height. “It’s 14-feet-9-inches, which is very high for 
o�  ce space,” Kain says. “We have a 10-foot window line, so if you 
were to build a ceiling, you would have a 10-foot ceiling that’s on top 
of a one-foot raised fl oor.”
 The raised access fl oor provided by Tate Access Floors is being used 
for the placement of data and electrical cables. “Instead of having it 
up in the ceilings, you can lay it in the raised fl oor area,” Kain says. 
“It’s very convenient for renovating and retrofi tting all data areas.”
 The fl oors also are housing the tower’s Tri-Path Air Handling units. 
These “recirculate air in the space for heating and we take in the 
outside air for cooling,” Kain says.
 Boston Properties believes underfl oor service distribution is “a 
superior system,” he adds. “It delivers HVAC in a better way than a 
conventional system. The indoor air quality is far superior with a 
system like this, with the ability to deliver outside air.”
 It also saves more energy while costing the same, Kain adds. “[Ten-
ants] have to pay for the raised fl oor, but that’s o� set by the cost of 
HVAC [boxes and] ductwork,” he says. “We believe we’re delivering a 
higher value system for no extra cost.”
 The systems come with personal controls. “There’s a lot of ability 
to control the air in the space,” he says.
 The benefi ts include exceeding the California code for energy use 
by 50 percent. “We’ve also pre-certifi ed LEED Platinum and expect 

Green Impacts

The Salesforce Tower project refl ects Boston Properties Inc.’s 
corporate focus on sustainability. “As one of the largest owners and 
developers of offi ce properties in the United States, Boston Proper-
ties continually seeks ways to promote our growth and improve our 
performance by attracting and retaining tenants and controlling our 
costs,” it says.
 By embracing sustainability principles, “We promote our growth 
as responsible owners, developers and managers of healthy and 
productive workspaces,” the company says. “Our sustainability 
strategy is broadly focused on the material, economic, social and 
environmental aspects of our activities.”
 Boston Properties notes that it strives to develop healthy and pro-
ductive workspaces while mitigating operational costs and external 
impacts of energy, water, waste and greenhouse gas emissions. “As 
a company with a core strategy of long-term ownership, we develop 
properties with high-quality building materials and effi cient mechan-
ical systems to reduce utility demand, replacement and repairs, and 
to ensure our buildings remain fl exible, competitive and resilient for 
the long term,” it says.
 “We focus our efforts on the areas we can control and where we 
can make signifi cant impacts,” the trust says. “These include the 
design and construction of our new developments and the operation 
of our existing buildings.”
 Boston Properties focuses on measuring, managing and reporting 
its sustainability performance indicators. It takes part in the annual 
Global Real Estate Sustainability Benchmark (GRESB) survey, which 
is designed for commercial real estate and provides benchmarks for 
the industry.
 “The success of the Boston Properties sustainability program is 
demonstrated by our GRESB results,” the company adds. “Every year 
we have participated we have ranked in the top quadrant and were 
awarded the highest Green Star rating. In 2014, Boston Properties 
ranked second among U.S. offi ce companies, third among North 
American real estate companies, and 17th out of 637 global compa-
nies – among the top 3 percent of all participants.
 “We also received the National Association of Real Estate Invest-
ment Trusts’ Leader in the Light ‘Most Improved’ special recognition 
award for year-over-year sustainability indicator performance,” 
Boston Properties adds.
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to get 10 percent higher points than required for the Platinum,” 
Kain adds.
 As an all-glass building, the tower also features daylighting 
that is unobstructed by nearly columnless spaces. “There are 
only 12 steel columns on the building, but there are no columns 
between the core and the exterior windows,” he says. 
 “It gives spectacular light into the space,” he says. The build-
ing’s height also will give tenants ideal views. “It literally will 
tower above its neighbors,” Kain continues. “This is the tallest 
building by far in the city of San Francisco.” 

Proud Partnerships

Boston Properties and its employees give to their communities 
through fi nancial contributions, in-kind donations and volun-
teerism. “As a supporter of the United Way, Boston Properties 
sponsors community care days and other fundraising cam-
paigns,” it says.
 The company also takes pride in partnering with its associates 
in fundraising. “Our employees and Boston Properties have 
contributed to relief funds for the victims of Typhoon Haiyan, the 
devastating tornadoes in the Midwest, the Haiti Earthquake, the 
Japan Earthquake and Pacifi c Tsunami, Superstorm Sandy and 
the Boston Marathon bombing,” the trust says.
 “Boston Properties also provided offi ce space free of charge 
to the Boston One Fund, the charitable organization estab-
lished to raise funds for the victims of the Boston Marathon 
bombing,” it adds.
 The trust also is committed to giving to organizations that 
benefi t the environment where its buildings are located. “Ex-
amples of these organizations include the Department of Parks 
and Recreation, the Open Space Land Trust and Guadalupe River 
Park and Garden Association in San Francisco; Titus Sparrow 
Park, the Esplanade Association, Blue Hill Observatory and the 
Boston Observatory and Boston Harbor Association in Boston; 
Friends of the Shore in New York; and in Washington D.C., the 
DC Preservation League and American Forests, the oldest nation-
al nonprofi t conservation organization in the country,” it says.

Salesforce Tower will be the 
tallest building in San Francisco 
and offer tenants ideal views.

»





 The space planning is “very optimal” in 
the Salesforce Tower, Kain says. He notes 
that the tower features 25,000-square-
foot floor plates at its bottom. “Even 
though the tower does narrow at the top, 
it has 18,000-square-foot floor plates at 
the top.”
 The building also will be completely 
state-of-the-art. “We have very modern 
elevators with Destination Dispatch,” Kain 

describes. “We also have high-security 
systems in the building and turnstiles to get 
into the lobbies.”
 Salesforce Tower will feature a converged 
network. “O� en, people put their systems 
on multiple networks,” he explains. “In the 
building, what we’ve been able to do is use 
a high-quality converged network that 
allows many of these networks to operate 
o�  an IT riser.”

Challenges Handled
The project team has coped with challeng-
es during the construction of the tower, 
Kain says. “We’re working long hours on 
the project and the schedule is a tough 
one,” he admits.
 “We’re working double shi� s 24/7 for 
the project,” Kain says, explaining that this 
is complicated by the location of the tower 
within the city by the bay. “If it were done 
in regular hours, it would take many, many 
more months. 
 “Building such a large project in such 
a time frame is a challenge, but one we’re 
successfully handling,” he asserts, noting 
that the general contractors also have 
avoided accidents.
 “Clark has a very sophisticated safety 
program [where it] has regular meetings 
and works very, very hard to pay a lot of 
attention to safety,” Kain says. “That’s a key 
focus of the process.”
 The success of Salesforce Tower is also 
due to the work of its subcontractors. For its 
door assembly contracting, “We partnered 
with Boyett, which o� ers just-in-time in-
stallation practices,” Kain says. “These speed 
up the installation process and reduce both 
waste and loss.”
 Boyett is providing core and shell for 
1,272 building door openings in the tower 
and installing “the complete open solution” 
from ASSA ABLOY. The door fi rm has named 
Boyett one of the four best distributors in 
the United States.
 As an ASSA ABLOY distributor, Boyett 
receives ongoing LEED training and certifi -
cation, and it is knowledgeable of the lean 
process, which Boston Properties appreci-
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Syserco Properties     As an industry leader 
in energy management and building control 
solutions, the Alerton Ascent platform installed 
by Syserco, is built to benefi t owners, oper-
ators, and tenants alike, maximizing energy 
effi ciency while optimizing comfort and safety. 
Syserco’s dedicated team designs, installs, 
and services energy management systems in 
more than 2,500 sites – from offi ce buildings 
to campuses to healthcare facilities. Whether 
you’re building new facilities or retrofi tting 
existing ones, Syserco’s solutions and services 
lower operating costs, enhance performance 
and deliver savings for years to come.
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ates. “We certainly see the benefi t of many 
of the lean processes and implement them 
when they are of benefi t to the project,” 
Kain says. 

Staying by the Bay
Boston Properties is a self-administered 
and self-managed real estate investment 
trust that owns, manages and develops 
class A properties. “We’re one of the 
largest real estate trusts in the United 
States and a well-respected company,” 
Kain says.
 Mortimer B. Zuckerman and Edward 
H. Linde founded the company in 1970. 
Today, its portfolio includes not only o�  ce 
properties, but also one hotel, three resi-
dential properties and four retail locations.
 In addition, Boston Properties says 

it is known for its in-house building 
management expertise and for being re-
sponsive to tenants. “The company holds 
a superior track record in developing 
premium central business district office 
buildings, suburban office centers and 
build-to-suit projects for U.S. govern-
ment and a diverse array of creditworthy 
tenants,” it says.
 Kain joined Boston Properties two years 
ago. “I came on when they broke ground 
to manage the construction” of Salesforce 
Tower, he recalls. 
 He sees a strong future for the trust. 
“Boston Properties is very bullish on real 
estate in San Francisco,” he says, noting 
that it will continue developing in the city.
 Along with Salesforce, “There’s a lot of 
leasing interest in the [tower],” he says. 

Reshaping Skylines

Based in London and Houston, Hines is a real-estate fi rm that has served clients and 
investors for more than 58 years. “With locations in 199 cities around the globe and 
investor relationships with many of the world’s largest fi nancial institutions, Hines has the 
breadth of experience, the network of expertise and fi nancial strength to assume complex 
and challenging investment, development and management projects,” it says.
 Hines has a presence in 19 countries. “The Hines portfolio of projects underway, 
completed and acquired consists of more than 1,200 properties, including skyscrapers, 
corporate headquarters, mixed-use centers, industrial parks, medical facilities, and master-
planned resort and residential communities,” it says.
 It has grown a property management portfolio that includes 531 properties with more 
than 186 million square feet. “The fi rm has $87 billion of assets under management, in-
cluding $43 billion in assets that Hines manages as a fi duciary, and $44 billion for which 
Hines provides third-party property-level services,” it states.
 Hines adds that it has created high-quality projects with aesthetic relevance and endur-
ing value. “Working with such notable architects as Cesar Pelli, Frank Gehry, I.M. Pei and 
Philip Johnson, Hines has redefi ned the way developers interact with and treat architec-
ture, promoting a balance between function, beauty and sustainability, and reshaping 
skylines around the world,” it says.

 Boyett Construction      At Boyett Construction, we take quality and our commitments both se-
riously and personally. We’re experts in Drywall Assemblies, Lath & Plaster Carpentry (structural, 
rough & fi nish) Door assemblies, Data & Access control. 
 Boyett is built on old-fashioned values of quality, customer satisfaction, and keeping promises. 
We combine this with a very modern commitment to innovative materials, green technology, 
and a proprietary total business management system we call BMS. If we have an obsession, it’s 
customer satisfaction, fi ne workmanship and service. This passion makes Boyett a special place 
to work and a trusted specialty subcontractor for our general contractor partners. It’s a formula 
that’s worked for our customers and partners for 28 years. 
 Since 1988, we’ve had the privilege to work with most of Northern California’s very fi nest 
general contractors. These are long term relationships developed in a very sophisticated market, 
The San Francisco Bay Area.  We live our mission statement: Helping General Contractors Meet 
Their Clients’ Needs — no excuses.”
 www.boyettconstruction.com


