
                  
 

After-hours on-call to end in January 2022 

 
For the last 3 years we have been dealing with the difficulty in recruiting doctors. For this reason, we have 
been reviewing the services we provide to find ways to attract additional doctors and better use those we 
already have. As a result, we are changing our on-call afterhours services. 

Ending the after-hours on-call service. 
• Effective from 1 January 2022 we will not provide an on-call service out of usual surgery hours (weekdays 
8.45am to 5.30pm).  

“On the day” appointments will continue to be available each day during surgery hours for our patients. 
(Unchanged service). 

Why are we making these changes? 
Our aim is to recruit more doctors to provide sufficient appointments to meet community demand and needs. 
It is clear, that being asked to provide an on-call service is a barrier for many new doctors; they can take a 
position where this is not a requirement. This is confirmed by our experience in talking to potential recruits, 
and we’ve lost a couple of doctors in recent years due to the requirement to be on-call. When on-call, a 
doctor must be available overnight from 6pm until 8.30am on weekdays, and 24 hours a day over weekends 
and public holidays. 

Our analysis shows that there are very few call outs during these periods. However, the requirement to be 
continuously available is very restrictive for the doctors involved, and their families. 

As recruiting doctors becomes more difficult in many rural areas, we realise we will not be able to recruit 
enough doctors to cover this service in future, and maintaining it is an impediment to recruiting more 
doctors. 

What will be available if I need a doctor after-hours? 
For those patients who do need after-hours medical advice, these are the options available: 

– Nurse on call 1300 60 60 24 (Free service) 
– Doctor on call 1800 022 222 (Free service) 
– 24 hour urgent care services are available via the Emergency Department @ Northeast Health 

Wangaratta 
– For medical emergencies call the ambulance service on 000 

If you have any concerns about this decision, please get in touch. 

 


