
A Practical Guide to Living at Water Oaks 

Managed by 
The Select Group, Inc.  www.TheSelectGroup.us 

phone 757-486-6000   fax 757-486-6988 

                  Office Hours:  9am-5pm Monday-Friday 
 

Association Manager:     Sara Kight          skight@TheSelectGroup.us                     

                                                                                                                      Assistant:     Karla Bagtas    kbagtas@TheSelectGroup.us 

 

The purpose of this document is to provide Unit Owners and residents with practical information 

about living in the condominium community. This information is supplemental to the governing 

documents including “Water Oaks Condominium – Rules and Regulations,” revised April 2011. 

 

 
Access to Your Unit by Your Contractors, Service Providers and Guests 
This is handled by each owner or resident, who is then responsible for the actions of their 
contractors, service providers and guests. Neither The Select Group nor Board members 
provide this service.   
 
Access to Your Unit by the Board of Directors  
As stipulated in the Bylaws, an Owner shall grant a right of access to his Unit to the Board 
or those authorized by the Board for the purpose of correcting any condition that 
threatens another Unit or Common Elements, or to install or repair electrical or 
mechanical services or Common Elements–provided that advance notice is given. In an 
emergency, right of entry is immediate even without the Owner being present. For this 
reason, Unit Owners are required to provide a current entry door key to the Association. 
Should emergency entry be necessary, you will be contacted promptly. 
 
Alarm systems 
If you install an alarm system, notify the Board President as well as The Select Group and 
provide the contact information for your service.  Should an audible false alarm occur in 
your absence, your service will be called for corrective action at your expense.  
 
Alterations & Exterior Modifications 
Many alterations to Units require a city Building Permit as well as Board approval. All 
exterior modifications require Board approval.  Contacting the Architectural Review 
Committee (ARC) or a Board member may save you time and effort as you scope out and 
finalize your project. Then, the basic process is: Unit Owner submits an Architectural 
Change Application through The Select Group, the ARC meets to review the Application 
(Owner may attend), the Owner may be asked for additional information or drawings, the 
ARC reviews any additional information or revision to the Application and arrives at a 
recommendation, the request is placed on the next Board Meeting Agenda, the ARC chair 



explains its recommendation, the Board votes on approval. To download the 
Architectural Change Application form go to Select’s website > “Our Communities” tab > 
Virginia Beach > Water Oaks.  
 
Annual Meeting 
The annual meeting is held on the first Saturday in June. Voting by proxy is allowed. 
 
Balcony:  Repair, Maintenance and Replacement 
This is Association responsibility and is periodically scheduled by the Board except for 
immediate safety issues such a railing that is not sufficiently secure or the likelihood of 
loose components or debris falling.   
 
Beach Access 
The city maintains our beach access at the end of the walkway from the pool.   
 
Board Meetings  
Owners are encouraged to attend Board meetings which are scheduled regularly 
(typically monthly). Each regular Board meeting includes an Owners’ Forum where 
Owners may make suggestions or requests, voice concerns and dialogue with the Board.  
Additionally you may request that an item be added to the meeting agenda so that it 
could be considered by the Board–please provide background information to the Board 
President at least two weeks ahead of the meeting.  
 
Compliance with Governing Documents 
To ensure fairness (due process) in cases of question of an Owner’s compliance with the 
governing documents, Water Oaks adheres to Section 55-79.80:2 of the Virginia 
Condominium Act. View or download the Due Process document at 
www.wateroakscommunity.com. 
 
Complaint Procedures and Process 
This document is in process. Should it not be listed at www.theselectgroup.us  > “Our 
Communities” tab > Virginia Beach > Water Oaks), contact The Select Group or any Board 
member.  
 
Clubhouse: Reservations for Private and Water Oaks Community Functions 
Residents may reserve the clubhouse at no fee for two personal functions per year. 
Contact The Select Group to inquire about availability and to schedule a date. Maximum 
occupancy 50. You must provide for your own clean-up. There is no swimming pool usage 
available for private functions. Clubhouse entry is via an electronic “Access” card 
distributed to Owners (tenants receive cards from their landlord owner). Lost cards may 
be obtained for $15.00 each–contact any Board member. 
 
 



Deck:  Repair, Maintenance and Replacement 
Only approved design, materials and stain may be used. Unit Owner responsibility with 
Board approval required. Go to Select’s website > “Our Communities” tab > Virginia 
Beach > Water Oaks to download the Architectural Change Application form. The Board 
may require an Owner to address aesthetic or safety issues of an existing deck at any 
time, regardless of its age.  
 
Emergencies, Building Related 
Call The Select Group office. If after hours, follow the option for paging the on-call 
Emergency Manager. 
 
Golf Carts (Assistance Mobility Vehicles) 
Golf carts for mobility assistance are allowed subject to registration, city permit and 
insurance requirements. Recreational golf carts are not permitted. View or download 
“Assistance Mobility Vehicles” at www.wateroakscommunity.com.  
 
Governing Documents 
Our governing documents include the declaration, bylaws, amendments, and Board-
made rules for the clubhouse, pool and gas grills as well as general rules for the 
community. Most are available at www.wateroakscommunity.com. 
 
Guests 
In order to maintain the safety and comfort of all residents, take time to make sure that 
your guests understand the condominium rules and regulations. Unit Owners are 
responsible for the actions of their guests.   
 
Guests, Overnight  
Residents who are not going to be on the premises must register overnight guests and 
their vehicles with The Select Group. Vehicles are to display a Water Oaks hang tag 
furnished by the Unit Owner or tenant.  
 
Insurance, Provided by the Association 
The Association provides casualty and flood insurance for build-back of buildings and 
Units to the original architectural design in the event of a covered loss. This includes 
windows and doors, interior walls, insulation, trim, utility lines, the HVAC system, and 
conventional water heater associated with each Unit. This does not include items such as 
electrical or plumbing fixtures, cabinets, countertops, appliances, flooring, floor 
coverings, blinds, window treatments, furnishings, decks or personal property. Improve-
ments and modifications to the Unit are not included in any build-back–for example, gas 
logs, gas fireplaces, gas utilities, extra windows, and rooms or space created by enclosing 
balconies or patios. While many units have few modifications other than kitchen and 
bathroom upgrades, other units have significant modifications which are not covered by 



the Association master policy. The Board maintains a Chart of Modifications to Units. 
Contact any Board member for details.  

Insurance, Required of Unit Owner 
The Unit Owner is required to obtain casualty insurance coverage for the Unit and 
improvements and modifications to the Unit. The Unit Owner is responsible to obtain 
insurance coverage for personal property, for personal liability, and for alternative living 
expenses associated with a casualty loss. See the SEVENTH Amendment to the Bylaws, 
June 7, 2007, available at www.wateroakscommunity.com. According to the Virginia 
Bureau of Insurance as of 11/2015, three companies write homeowners coverage near 
the shore: Travelers, USAA, and Lloyds of London. While there is no requirement for 
Landlord’s Insurance, Owners renting out their Unit should be aware that the 
Association’s master policy does not cover their loss of rental income under any 
circumstances.   
 

Insurance, Sewer Backup 
Considering that cleanup from raw sewage flowing into a unit can easily run north of 
$10,000, a “water backup endorsement” (as it is termed in the industry) to your 
homeowners coverage is prudent. Yes, there have been several messy backups at Water 
Oaks. As the saying goes “better to have it and not need it than need it and not have it.” 
According to the Virginia Bureau of Insurance, companies which offer homeowners 
coverage in a given area must also offer the water backup endorsement if the home is 
the primary residence. Some carriers may have the endorsement available for Units 
which are secondary or seasonal homes as well as for Units which are rented out.   
 
Kitchen Waste Disposal 
Never put hard-to-grind, stringy or fibrous waste such as poultry skins, carrots, celery, 
banana peels, coffee grounds, or shrimp shells into the garbage disposer. Don't pour 
cooking oil or liquid grease down the drain. Such misuse can result in the Owner being 
held financially responsible .Wipe congealed grease from pots and pans with a paper 
towel and dispose of in the trash. The sewer backup you save may be your own. 
 
Lawn and Flower Watering 
Limited (Board-approved) planting areas may be hand sprinkled.  Free-flowing irrigation 
soaking hoses and sprinklers are not permitted due to excessive water usage which is a 
common expense. 
 
Leasing 
A signed lease rider must be submitted to The Select Group along with a copy of the lease 
prior to occupation by the tenant.  Forms to complete this process are available on 
Select’s website (go to “Our Communities” tab > Virginia Beach > Water Oaks). There is a 
nominal fee. Minimum lease term is six months.  
 



Lockout Service 
Should you experience being locked out of your Unit, contact a local locksmith. To 
prevent lockouts, convert to a system that does not have the lock button on the Unit side 
of the door and have a backup plan in the event of losing keys. 
 
Mailbox Keys and Locks  
     Townhouse Units (3930–3976)  These pedestal boxes are the responsibility of the Post  
     Office which should be contacted for replacement of keys or locks (there is a fee). 
     Garden Units (3900-3924)  These built-in boxes are the responsibility of the Unit  
     Owner. Consult a locksmith for replacement of keys or locks. 

Natural Gas 
This utility is available on the property. Submit a request for approval using the 
Architectural Change Application form on Select’s website (go to “Our Communities” tab 
> Virginia Beach > Water Oaks). 
 
Outdoor Cooking 
The permitted usage of gas grills and allowable propane tank size has been determined 
by the Fire Marshal. Requirements are exacting and differ for each of the three types of 
residential buildings on the property: Townhouse Units, Garden Units and Bay Oaks. See 
Open Flame Grilling at www.wateroakscommunity.com. Open flame grilles or appliances 
are not permitted on any balcony. Indoor storage anywhere of standard 20-pound tanks 
is prohibited. 
 
Parking 
Spaces marked “RESIDENT” are for use by residents only.  Please park only one vehicle in 
the curbside “RESIDENT” spaces. Trailers and campers (not garaged) are prohibited.  
A motor home may be parked for loading or unloading with prior permission–contact The 
Select Group. 
 
Payment of Assessments (Monthly Condo Fee) 
For the Owner’s convenience, The Select Group provides banking links on their website to 
enable owners to establish reoccurring eCheck (ACH) payments or one-time credit card 
payments.  
 
Pedestrian Gate Entry 
Located east of the vehicle gate. On the pedestrian gate key pad, enter the four-digit 
code provided by The Select Group. This private code is for residents only.    
 
Pets 
Registration and restrictions apply. Forms to complete this process are available on 
Select’s website (go to “Our Communities” tab > Virginia Beach > Water Oaks). See Pet 
Rules at www.wateroakscommunity.com. 
 
 



Pool 
Depending on the weather and contract with the pool operator, the pool opens in late 
May (or Memorial Day) and closes in early September (or Labor Day).  Not available for 
rental, reservation or parties. Download or view the documents Pool Rules and Pool Rope 
Usage at www.wateroakscommunity.com. 
 
Portable Moving Storage Containers (P.O.D.S.) & Dumpsters 
The document Guidelines for Moving Household Goods In and Out is available at 
www.wateroakscommunity.com or contact The Select Group. 
 
Recreation – Bocce 
A bocce court is located on the beach side of the pool.  The equipment is available during 
pool season and is available in the storage container inside the pool area. 
 
Recreation – Skateboarding 
Water Oaks does not have skateboarding facilities. Use the city skateboard parks, Mount 
Trashmore and Williams Farm, which are designed with safety in mind and are free of 
vehicular traffic. 
 
Repair and Maintenance Concerns 
A Unit Owner’s Maintenance Guide details which elements of the building are Owner 
responsibility and which are Association responsibility. It is available at 
www.wateroakscommunity.com or from The Select Group. For items which are Associ-
ation responsibility or are in question, contact The Select Group. Non-emergency repair 
and maintenance which is the responsibility of the Association will be bundled and 
scheduled to contain costs.  
 
Sand Dunes 
Except for some localized spillover, the sand dunes are not on Association property. City 
regulations apply. 
 
Slow Kitchen Drain 
Could be a minor problem or indication of a sewer backup about to happen. Contact your 
plumber and the Board President. The plumber will clear any blockage of the drain in 
your unit (Owner responsibility) or determine whether the blockage is in the building 
drain. The latter is Association responsibility if due to causes such as roots in the drain 
line, deteriorated pipe and so forth. It is Owner responsibility if due to disposing of 
inappropriate items. See “Toilet Overflow /Sewer Drain Backup” section of this 
document.  
 
Television, Internet, and Telephone Communication Wiring 
See Installation Standards for Television, Internet, and Telephone Communication Wiring, 
available at www.wateroakscommunity.com. Request approval by submitting a request 
using the Architectural Change Application form (on Select’s site, go to “Our 
Communities” tab > Virginia Beach > Water Oaks).  

http://www.wateroakscommunity.com/


Toilet Overflow / Sewer Drain Backup 
Call The Select Group.  If after hours, follow the option for paging the on-call Emergency 
Manager. To prevent backups, flush only human body waste and only standard toilet 
paper. (Roto-Rooter service techs say to avoid Charmin and Cottonell brands). Do not 
flush face pads, cotton balls, disinfectant wipes, baby wipes, paper towels, sanitary 
products, kitty litter or such items as they tend to cause sewer blockage. Such misuse can 
result in the Owner being held financially responsible. Please be aware that some parts of 
the sewer drains in the Garden Units are shared by more than on unit. A problem that 
may have been caused by flushing inappropriate items in an upstairs toilet may result in 
the overflow of raw sewage in one or both downstairs units.  Yes, this has happened at 
Water Oaks. 
 
Trash Bins 
All trash must be in a 13-gallon closed plastic bag placed in the trash bin. No loose trash 
or small grocery store bags (trash pickup is manual). Avoid spilling any foodstuffs. Large 
items such as bulky moving boxes, renovation debris and the like are not included in our 
refuse contract. Call a local service such as Waste Industries, our provider. [They will 
quote a price and take your credit card number, then pick it up. Must be requested 
before noon Tuesday. (757) 487-2220.] 
 
Vehicle Gate Entry 
Access cards should have been passed on to you from the previous owner or your 
landlord owner.  Additional cards may be purchased at $15 each.  Due to system 
limitations, each Unit may be assigned no more than four cards. Contact a Board 
member. 
 
Vehicle Gate Entry by Your Contractors, Service Providers and Guests 
Your contractors, service providers and guests can use the display at the gate to look up 
your last name and an associated three digit number. Then enter the three digit code for 
your Unit which will ring your phone. You enter “9” from your phone to open the gate for 
them.  Because of system limitations, only one phone number can be associated with the 
3 digit code to your Unit. You may loan out your gate access card for temporary use but 
you must contact the Board President should it not be returned to you. (A record is kept 
of each card issued).  
 
Vehicle Registration / Parking Decal Required 
Unauthorized vehicles are subject to towing. Provide overnight guests a temporary Water 
Oaks hang tag for their vehicle.  Forms to complete Owner and tenant registration are 
available on Select’s website (go to “Our Communities” tab > Virginia Beach > Water 
Oaks). Decals shall be displayed in the back window or left rear side window of the 
vehicle.  Motorcycles must also be registered. 
 
Water Oaks Website 
In addition to the “Water Oaks” section under The Select Group’s website, our 
community website is www.wateroakscommunity.com. In general, use the Select site to 



get forms and to make a request for maintenance. Use the wateroakscommunity.com 
site to access pdf files of governing documents, rules, and procedures. 
 
Water Oaks Condominium Association (“Association”) 
The informal name for the legal entity Water Oaks Condominium Council of Owners, Inc. 
 
Water Shut-Off to Garden Units (3900-3924) 
Look for rectangular green box cover in mulch bed a foot or two away from the building 
to the right of each entryway (except left side for 3900 and 3912). Remove cover.  There 
are two valves.  One shuts off the water supply to Units 101 & 201 and the other to Units 
102 & 202. Because the other Unit will be affected, let the resident know and leave a 
note at the shut-off valve explaining what is going on so that someone will not turn the 
water back on when pipes in your Unit are open–severe water damage could occur.  
 
Water Shut-Off to Townhouse Units (3930–3976) 
City meter/shut-off is located in front yards (one per every two Units).  Wrench or tool 
required.  There should be shut-off valve inside the Unit–location varies.  Don’t wait until 
an emergency to locate. 
 
Water Shut-Off to the Four Bay Oaks Units between the Building and the Curb 
3800 ─ eight feet south of the building line, three feet east of the driveway; 3804 ─ three 
feet east of the electric transformer box; 3808 ─ a few feet east of the driveway, near the 
transformer box (as of this writing, the access cover is concealed by loose stone); 3812 – 
eleven feet from the curb, three feet west of the driveway. At the southeast corner 
(3800) of the building, the valve under the 1-1/2 foot by 3 foot steel plate shuts off the 
four Bay Oaks Units and clubhouse. 
 
Window and Door Replacements  
All replacements require Architectural Committee review and Board approval. 
 
Your Emergency Contacts  
The Select Group maintains confidential telephone numbers for people to be contacted 
in case of your medical or similar emergency. Keep this information up to date by 
contacting The Select Group. You may also want to exchange this information with 
neighbors. 

Approved by the Board of Directors 
Water Oaks Condominium Council of Owners, Inc. 

January 20, 2016 

 
 
 

Please visit www.wateroakscommunity.com for a listing of the current board 
members and committee chairs along with their contact information. 

 
 


